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1 OBLUME NOJIOKEHUA GENERAL PROVISIONS

1.1. Hactoawmin PernameHT oOKasaHua 6pokepckux | These Regulations on the provision of brokerage
(areHTCKMX) ycnyr Ha pbiHKe LeHHbIX bymar (aanee | (agency) services in the securities market (the
— "PeanameHm") onpegenseT nopagok u ycnosusa | Regulations) determines the procedure and
npegocTtasneHna KomnaHuven TENIZ CAPITAL | conditions for the provision of brokerage (agency)
BROKERAGE (panee - "KomnaHus") bpokepckux | services to individuals or legal entities (the
(areHTCKMX) yenyr ousmyecknum unu topnagudeckum | Customer/Client) by TENIZ CAPITAL BROKERAGE
nvuam (panee — "Knuenm"). (the Company).

1.2. Adanee no mekcmy Hacmosawez2o PeanameHma | Hereinafter in these Regulations, the Company
KomnaHus u Knuenm pa3denbHo ynomuHatomcea | and the Customer are individually referred to as
Kak "CmopoHa”, emecme umeHytomca | the Party, and collectively referred to as the
"CmopoHbl", a husuveckue u ropuduyeckue nuya, | Parties, and individuals and legal entities to whom
komopoim KomnaHua okasvieaem ycayau 6 | the Company provides services in accordance with
coomeemcmeuu ¢ Hacmoawum PeznameHmowm, | these Regulations, are hereinafter referred to as
npu ynoMuHaHuu umeHyromcea "KnueHmeor". the Customers.

1.3. Obuwue cBegeHua o KomnaHum HammeHoBaHue: | General information about the Company Name:
TENIZ CAPITAL BROKERAGE BbusHec | TENIZ CAPITAL BROKERAGE Business Identification
MAEHTUPMKAUMOHHBIN  Homep: 240640900275 | Number: 240640900275
Aata perMCTpaEMM: 11 wiona 2024 ropa Registration date: June, 11, 2024
Perncrtpupyrowmm OopraH: Komuret
MexayHapoaHoro ®uHaHcosoro LieHTpa "Actana" | Registration Authority: Astana Financial Services
no perysMpoBaHuIo dUHAHCOBBIX ycnyr. | Authority Legal address: Yesil district, Syganak
tOpuanuecknii  agpec: 010000, Pecny6nuka | street, building 60/4, 0905_, Astana city, the
KasaxcraH, r. AcrtaHa, paitoH Ecunb, ynuua | Republic of Kazakhstan, 010000
CoiraHak, 3paHue 60/4, 0905 Company contact details:

KOHTaKTHble JaHHble KomnaHuu: Telephone:
TenedoH:
Beb-caiit: http://www.tcbrocerage.kz Website: http://www.tcbrocerage.kz

1.4. KomnaHua Hagnexxawmm obpasom ynonHomodeHa | The Company is duly authorized by the Astana
KomuteTom  MexayHapogHoro  ¢uHaHcosoro | Financial Services Authority (the AFSA) to provide
ueHTpa "ActaHa" no perynmpoBaHuio pmMHaHcoBbIX | regulated investment services in the securities
ycnyr  (panee —  "AFSA") Ha  oOKasaHue | market.
perynmpyembix MHBECTULUMOHHbIX YCAYr Ha PbIHKe
LeHHbIX bymar.

1.5. JluyeH3zus Ne AFSA-A-LA-2024-0022 ot 02 aBrycta | License No. AFSA-A-LA-2024-0022, dated 02

2024 ropna (danee — "/luyeH3ua") BbiaaHa Ha
OKasaHMe cieayowmx UHBECTULMOHHbIX YCAYT:

(1) Caenku c MHBECTULMAMMK B KayecTse
MpuHumnnana;

(2) Caenku c MHBECTULMAMMK B KayecTse AreHTa;

August, 2024 (the License) is issued for the
provision of the following investment services:

(1) Dealing in Investments as a Principal;
(2) Dealing in Investments as an Agent;

(3) Managing Investments;
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(3) YnpaBneHue nHBecTMLUAMYU;

(4) NpepoctaBneHMe KOHCYbTaLMI NO
NHBECTULMAM;

(5) OpraHusauma cAenoK ¢ UHBECTULINSAMMU.

(4) Advising on Investments;

(5) Arranging Deals in Investments;

1.6.

B cOOTBETCTBMM C MONONKEHMAMM HACTOALLETO
PernameHTa Knnent nmeet HamepeHue
MHBECTUPOBaTb B LEHHble Oymarn u apyrue
dUHAHCOBbIE  MHCTPYMEHTbl Ha  (UHAHCOBBIX
PbIHKaX B COOTBETCTBMU C MPMMEHMUMbIM MPaBOM.

In accordance with the provisions of these
Regulations, the Customer intends to invest in
securities and other financial instruments in the
financial markets in accordance with applicable law.

1.7.

KnneHT Ha3HayaeT KOMMNaHMIO CBOMM areHToMm,
npeaocTaBnseT BCe NONHOMOYMA AEACTBOBATb B
COOTBETCTBMU C MHCTPYKUMAMM U MNOPYyYEHUAMM
KnuenTa (oanee —"MopyyeHue" wnn "MopyyeHus")
M MOJIOKEeHMAMU HacToswero PernameHTta (ecnu
MHOe He npeaycmoTpeHo NPMMEHMMbIM
3akoHopatensctBoMm) u  KnaneHt  obAsyetcs
npeanpuHMMaTb BCe pasyMHble U Heobxoaumblie
OencTBUS  NpuU  peanusaumm  CBOMX nNpaB W
0653aHHOCTEM COrNacHO NOIOXKEHUAM HACTOSILLLEro
PernameHra.

The Customer appoints the Company as his agent,
grants all powers to act in accordance with the
instructions and orders of the Customer (the Order
or Orders) and the provisions of these Regulations
(unless otherwise provided by the applicable law)
and the Customer undertakes to take all reasonable
and necessary actions when exercising his rights
and obligations in accordance with the provisions of
these Regulations.

1.8

KnneHT noaTeBep:kaaeT CBOK AeecrnocobHOCTb U
NpaBocnocobHOCTb AN NoANMCcaHUA 3anaBeHMA O
npucoeamMHeHUN K HacTosalemy PernameHty, a
TaKXXe CBOK OCBEAOM/IEHHOCTb O HOPMaTMBHO-
NpPaBoOBbIX aKTaX, [AEWCTBYIOLWNUX Ha TeppUTOpUM
CTpaHbl CBOEro MpPOXMBAHWUA, B OTHOLUEHWUU
3aKOHHOCTH nencTemmn, coBepLUaeMblx B
COOTBETCTBUM C HacToALWMM PernameHTom.

The Customer confirms his legal status and capacity
to sign the Application for accession to these
Regulations, as well as his awareness of the
regulatory legal acts in force in the territory of his
country of residence, in relation to the legality of
actions taken in accordance with these Regulations.

1.9

KomnaHua npegoctasnseT AOCTYN K PbIHKam
LUEeHHbIX Bymar, pYHKLUMOHMPYIOWMM B Pa3iUYHbIX
IOPUCAMKUMAX M OUHAHCOBBLIM WMHCTPYMEHTaM,
HaXOAALWMMCA UAW BbIMYLLEHHbIM B COOTBETCTBUM
C 3aKOHOAaTe/IbCTBOM TaKMX OPUCANKUNIA. KnneHT

noaTeBep)Kaaer, 4YTo OH OyaeT cobalogaTb
3aKOHOaTe/IbCTBO MexayHapoaHoro
®duHaHcoBoro LUeHtpa "ActaHa" (pnanee -
"M®LA"), 3aKOHOAaTe/IbCTBO CTpaHbl

npoxusanmsa KauveHTa, MAM 3aKOHOAATENbCTBO
CTPaHbl, rpa*KaaHMHOM KOTOPOM ABAAETCA KAWeHT.
Caenkn Ha peryanmpyemblx pbiHKax coBepliakoTca
COrNacHO 3aKOHOAATE/NbCTBY CTPaHbl HAXOMXKAEeHUA
peryanMpyemoro pblHKa M B COOTBETCTBUMM C
npasuaamu, HopMaTMBamu, AorosBopamu
COOTBETCTBYIOWMX  PEryaaTopoB  pblHKa MU
OpraHM3aTopOoB TOProB Ha PbIHKe KanuTana.

The Company provides access to the securities
markets operating in various jurisdictions and
financial instruments located or issued in
accordance with the laws of such jurisdictions. The
Customer confirms that he will comply with the
legislation of the Astana International Financial
Centre (the AIFC), the legislation of the Customer’s
country of residence, or the legislation of the
country whose citizen the Customer is. Regulated
market transactions are carried out in accordance
with the legislation of the country where the
regulated market is located and in accordance with
the rules, regulations, agreements of the relevant
market regulators and trading authorities in the
capital market.
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1.10. MpuHatne wn cornacue KnueHta c¢ ycnosuamm | The Customer accepts and agrees to the terms of
HacTosawero PernameHta npoucxogut nytem | these Regulations by signing an Application for
noAanucaHua KnueHtom 3aaBneHunn o | accession to the Regulations in the form of Annex 1
npucoeguMHeHun K PernameHty no ¢opme | (A) (B) to these Regulations (the Application), or by
Mpunoxenus 1 (A) (B) K HacToswemy PernameHTy | signing a brokerage agreement by the Parties.
(manee "3aseneHue"), nnb6o nopnucaHua | These Regulations and the Application signed by
CropoHamun b6poKepckoro gorosopa. Hactoawmii | the Customer form an agreement between the
PernameHT 1 nognucaHHoe KnneHtom 3anaBneHue | Parties governing the legal relations between the
obpasytot Aorosop mexay CropoHamu, | Parties arising in the process of providing brokerage
perynmpyowmi NpPaBOOTHOLIEHMSA CTopoH, | (agency) services.

CKnagblBatowmeca B NpouUecce  OKasaHus
BpPOKEPCKUX (areHTCKUX) ycnyr.

1.11. KnneHt noanucbiBaeT 3assneHune nuyHo (Bcemm | The Customer signs the Application personally (by
AOCTyNHbIMM  cnocobamu, BKAtoyasa, Ho He | all available means, including, but not limited to,
OrpaHMYMBAACb, 3JIEKTPOHHOM noanucbio uaum | electronic signature or via SMS code sent to the
nocpeacTtsBoOM CMC Koja, Hanpasasemoro Ha | authorized mobile number of the Client) or through
aBTOPUM30BaHHbLIN MOBUNbLHBLIM HOoMep KnuenTa) | his representative (only for legal entities), acting on
WAU Yepe3 cBoero npeacrtasutena (Tonbko ansa | the basis of a document confirming the authority of
IOPUAMYECKMX NNLL), AeWCcTBYIOLWLEro Ha ocHoBaHuKM | the Customer’s representative to carry out
OOKYMEHTa, MNOATBEPKAAMWEro nosaHomouums | transactions with money and (or) other property on
npeactasutens  KameHta  Ha  coBepuweHue | behalf of the Customer, as well as to sign the
onepauui ¢ geHobramu u (Mnm) MHbIM mywecteom | Customer’s documents.

OT MMEHW KAWEHTa, B TOM YMC/Ie Ha noAanucaHue
OOKYMEHTOB K/IMEHTA.

1.12. Jo nognucaHua 3asBneHua KnueHT o06a3yetca | Before signing the Application, the Customer
AeTanbHO O3HaKoMMTbCA UM ybeautbcs, uTO | undertakes to familiarize himself in detail and make
NOHMMaET Kax bl NYHKT HacToswero PernamenTa | sure that he understands each paragraph of these
M NPUSIOKEHWUM K HEMY. Regulations and annexes thereto.

1.13. Hactoawmit PernameHT He ABnaetca nybnmdyHon | These Regulations are not a public offer. The
odepToii. KomnaHua BnpaBe oTKasaTb Jsbomy | company has the right to refuse any person to join
Anuy B npucoeamnHeHun K PernameHTty no ceoemy | the Regulations at its own discretion and without
YCMOTPEHUIO U 6e3 06 bACHEHUA NPUYNH. disclosing the reason.

1.14. Echn  Kakoe-HMbypb nonoxeHwe HactoAwero | If any provision of these Regulations is invalid or
PernameHTa ABnAeTcA HemeWcTBUTENbHbIM WMAKM | becomes so, it does not entail the invalidity of any
CTaHeT TaKOBbIM, OHO He BfeyeT 3a cobol | other provisions of these Regulations and the
HeAeNCTBUTEIbHOCTU KaKknx-nmbo uHbIx | invalidity of the Regulations as a whole.
NOJIOXKEHUN HacTosLero PernameHTa "

HeaeNCcTBUTEIbHOCTU PernameHTa B LLeJIOM.
1.15. Hactoawmin PernameHT cocTaBneH Ha pycckom u | These Regulations are drawn up in Russian and

AHIIMMCKOM A3blKax. B cnyvae pacxorkaeHus
PYCCKOTO M aHIIMIACKOTO TEKCTOB NPUOPUTET UMEET
TEKCT, COCTaB/IEHHbIA Ha  PYCCKOM  A3bIKeE.
ToNKoBaHWE TEPMUHOB U HOPULUYECKUX MOHATUN,
copepXawmxca B HacTtoAwem PernamenTe,
cooTBeTCcTBYET TEPMMHaAM n NOHATUAM
[EeNCTBYIOLLErO 3aKOHOZATENbCTBA WM NPABOBOWM
npaktnkn MOLA.

English. In the event of a discrepancy between the
Russian and English texts, the text drawn up in
Russian shall prevail. The interpretation of the
terms and legal concepts contained in these
Regulations conforms to the terms and concepts of
the current legislation and legal practice of the
AIFC.
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1.16. Hactoawmi PernameHTt perynmpyetca | These Regulations are governed by the legislation
3aKkoHopaaTtenbctBom MOLA. of the AIFC.

DOUHAHCOBDIE YC/1IYTU KOMIAHUU FINANCIAL SERVICES OF THE COMPANY

2.1. KomnaHua okasbiBaeT KnauneHty 6pokepckne | The Company provides the Customer with
(areHTcKue) ycnyru Ha peryavpyembix u / uam Ha | brokerage (agency) services in regulated and/or
Heperyanpyembix  ("BHebuprkesble" ("OTC”) | open (over the counter (OTC) transactions) financial
coenkn) ¢GMHaHCOBbLIX pblHKax (manee Takke — | markets (the Service or Services).

Veayza” nnn "Yeayau®). Regulated market is a multilateral system
Perynupyemblii  pPbIHOK — MHOrOCTOpPOHHSAA | regulated or managed by a market operator that:
cMCTEMa, — pery/pyeman _Wm yNpaBiAemaa | brings together or ensures the convergence of the
OMEpaTopom pelHKa, koTopas: interests of third parties in the purchase and sale of
- cBOAUT BMecTe uau obecneumsaet ceegeHue | financial instruments, and
MHTEPECOB  TPETLUX L, MO KYNNE-NPOAAKE |\ ithin the framework of which, in accordance with
(MHAHCOBLIX MHCTPYMEHTOB, ¥ the norms that are not provisional, the transactions
- B paMKax KOTOPOW B COOTBETCTBUM C HOpmamu, He | with financial instruments admitted to trading in
ABNAOWMMNCA  AUCNO3UTUBHBIMK, npoucxoamuT | accordance with the relevant rules are performed;
coBepluenmne cAenok ¢ GuHaHcoBbIMM | shall function continuously and be subject to the
VHCTPYMEHTaMNM, — AONYLUEHHBIMM K TOPFaM | o |ovant provisions of the law.

COr/IacHO COOTBETCTBYIOLMM MpPaBUIaM;

OTC transaction (OTC — over the counter) is a
- AO/IKHA  GYHKUMOHMPOBATL  HEMPEPLIBHO 1 transaction with a financial instrument (share,
MOAUNHATECA - COOTBETCTBYIOWNM — NONIOKEHNAM bond, depositary receipt), concluded by the parties
3akoHoAaTenbCTBa. not through the exchange (regulated market).
BHebupxkeBasa caenka (OTC — over the counter) —
3TO caenka ¢ GMHAHCOBLIM MHCTPYMEHTOM (aKums,
obnuraums, AenosutapHas pacnucka),
3aK/IlOYEHHAA CTOpPOHaMM He uYepe3s OBUpPKyY
(perynupyemblit pbiHOK).

2.2. Ona uenen  paHHoro  PernameHTa nog | For the purposes of these Regulations, portfolio
"noptpenem" nogpasymeBaetca Bce geHexHble | shall mean all funds and financial instruments
cpeacTtea 7 ¢dUHaHcoBbIE WMHCTPYMeHTbl, | owned by the Customer.
npuHagnexkawme Knvenry.

2.3. KomnaHua Bnpase nepepatb mcnosnHeHue ceoumx | The Company has the right to transfer the
obaszatenbct8 no Hactoawemy PernameHty | performance of its obligations under these
TpeTbMM nuuam (oanee — "Cyb66poKepnl"), Kak Ha | Regulations to third parties (the Sub-brokers), both
peryiMpyeMom pbiHKe, Tak U Ha Heperyanpyemom | in the regulated market and in the open market
pbiHke (OTC), Ha ycnosuax obcayxueaHus, | (OTC), on the terms of service established by Sub-
ycTaHasnmBaembix Cybbpokepamm. brokers.

K/IACCUDPUKALNA K/TUEHTOB CLASSIFICATION OF THE CUSTOMERS
3.1. B cooTBeTcTBUM C TpeboBaHuAMMK MpaBun BegeHua | In accordance with the requirements of the AIFC

busHeca MOPLA, Ha ocHoBe WHopmauum,
npegoctasnaemoit KnmeHtom, KomnaHua gonkHa
nposectu Knaccudukaumio KanmeHTta B OTHOLIEHUM
npegnaraemblx emy NpoayKToB u ycayr. NpnHmmas
ycnosua  Hactoawero  PernameHTta, KnueHt
NPU3HaeT M NOATBEPKAAET, YTO OH O3HAKOMMUJICA,

Conduct of Business Rules, based on the
information provided by the Customer, the
Company shall classify the Customer in relation to
the products and services offered to him. By
accepting the terms of these Regulations, the
Customer shall acknowledge and confirm that he
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noHMmaeT 7 cornaceH co cnocobom
KnaccudmKaumm  KAMeHToB, WHbopmaumsa o
KOTOpOM npeacTasnseTca KomnaHuein Bo Bpems
npucoeanHeHna KaueHta K PernameHty B
cootBeTcTBMU C [punoxkeHnem 5 K HacroAwemy
PernameHTa.

has read, understands and agrees with the method
of classification of the customers, information
about which is provided by the Company when the
Customer joins the Regulations in accordance with
Annex 5 to these Regulations.

CYET K/IMEHTA CUSTOMER'S ACCOUNT

4.1. C uenbto coBeplleHnsa onepaumin ¢ pmHaHcosbiMmM | In order to perform the transactions with financial
MHCTPYMeHTamMK, npeanaraembix KomnaHwueis, | instruments offered by the Company, the Company
KomnaHua oTkpbiBaeT Cuet Knuenty. [na | opens an Account for the Customer. To open an
oTKpbITMA CyeTa KnaumeHT posxKeH 3anonHuTb | Account, the Customer has to fill out an Application
AHKeTy, noanucaTtb 3anaBaeHne o npucoegmHeHumn | Form, sign an Application for accession to these
K HacToALlemy PernameHTy/noagnucatb | Regulations/sign a brokerage agreement and
bpokepckuit aoroBop M npegoctasutb KomnaHuum | provide the Company with the necessary
HeobxoaMmble 4OKYMEHTbI. documents.

4.2. MNocne paccmoTpeHus cBeaeHUM U AOKYMeHTOB, | After reviewing the information and documents
npeaocTaB/eHHbIX KnneHtom, Komnanua | provided by the Customer, the Company notifies
nssewaer KnnmeHta o cBoem peweHun 06 | the Customer of its decision to open an account.
OTKPbITMM CyeTa. In the event that the documents provided by the
B cnyyae, ecnn npepoctaBneHHble KnneHtom | Customer do not meet the established
OOKYMEHTbl He yA0B/EeTBOPAIOT YCTAaHOB/AEHHbIM | requirements, the Company has the right to refuse
TpeboBaHMAM, KomnaHua mmeeT npaBo OTKasaTb | the Customer to open and maintain an Account,
KnueHty B OTKpbITUM U BeaeHun Cuyeta, o yem | which shall be notified to the Customer in writing.
ob6a3aHa nucbmeHHo yBegomuTb  KnueHta. | The company is not required to indicate the reasons
KomnaHua He o6A3aHa YyKasbiBaTb npuumHbl | for the refusal.

OTKa3a.

4.3. KnueHT Bnpase nononHuTtb CueT cuetos Kaxaoit ns | The Client has the right to replenish his Account

cneayrowmx BantoT: TeHre, gonnapbl CLLUA n EBpo. | using any of the following currencies: tenge, U.S.
Dollars and Euro.

OCHOBHbIE PUCKU, CBA3AHHBIE C MAIN RISKS ASSOCIATED WITH INVESTING IN

UHBECTUPOBAHUEM B ®UUHAHCOBDIE FINANCIAL INSTRUMENTS IN THE

UHCTPYMEHTbI HA MEX4YHAPO/HbIX INTERNATIONAL FINANCIAL MARKETS

DPUHAHCOBDbIX PbIHKAX

5.1. MHBeCTULMOHHDbIE PUCKK No obauraunam / Investment risks on bonds/long-term debt
O0/ITOCPOYHbIM A,0NT0BbIM 0683aTenbCcTBam liabilities

5.1.1 KpeantHbin PUCK. KpeantocnocobHoctb | Credit risk The creditworthiness of the debtor shall
3aeMLUMKa/aMUTEHTa A0/KHA yuuTbiBaTbcA npu | be taken into account when making an investment
NPUHATUMN WHBECTULMOHHOIO peweHus. | decision. It is necessary to pay attention to credit
Heobxoammo obpallatb BHUMaHUE Ha KpeauTHble | ratings (assessment of the debtor's financial
penTuHrn (oueHkry nnaTexecnocobHoctu | solvency) issued by independent rating agencies.
OOKHUKA), BbINyCKaemble HEe3aBUCUMbIMMU
PENTUHTOBLIMW AareHTCTBaMM.

5.1.2 MpoueHTHbIM puck. Mpu npoaaxe obauraumm o | Interest rate Risk. When a bond is sold to maturity,

rnoraweHus, CTOMMOCTb  LEeHHbIX 6ymar ¢
OUKCMPOBAHHOM  CTaBKOM  OoxoAa  MOXKeT
CHU3UTbCA, €C/AM  MPOLLEeHTHAaa CTaBKa Mo

the cost of fixed income securities may decrease if
the interest rate on bonds with a comparable
maturity increases. To the contrary, bonds will go
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06/1MrauMam c ConocTaBUMbIM CPOKOM 06palLeHnn
pacTteT. M HaobopoT, 06MraLMmM BbIPaCTyT B LeHe,
€CAN NPOLEHTHasA CcTaBKa No obauraumsam c
COMOCTaBMMbIM CPOKOM 06paLLeHNUA CHUBUTCA.

up in price if the interest rate on bonds with a
comparable maturity decreases.

5.1.3 Puck NMKBUAHOCTH obaunrauuin. Ha | Bond liquidity risk In a low liquid market, there is a
HU3KONMKBUAHOM  pblHKe  cyllectByeT  puck | risk that certain bonds will not be sold and will have
HEBO3MOXHOCTH npoaaku onpeaeneHHbix | to be held until maturity or sold at a deep discount.
obauraumnii, U X NpuaeTca AeprKaTb 40 NOraweHnn
WMAN NpoJaeaThb € 60bWMM AUCKOHTOM

5.2, MHBECTULMOHHbIE PUCKU NO aKLUAM Investment risks on shares

5.2.1 PbIHOYHbIN PUCK Market risk
Ha ctommocTb akumin BAnAIOT pasnmdHble daktopsl, | Various factors affect the value of stock, including
BKAtOYan bM3Hec-HanpasaeHne cooTBeTcTBytowen | the business line of the respective company, market
KOMMaHuW, PbIHOYHYIO KOHBIOHKTYpY n | conditions and the general political environment.
NOJINTUYECKYHO OBCTAaHOBKY B LEE/IOM.

522 Puck nukBmgHoctM akumin. Ha HuskonmkeuaHom | Shares liquidity risk In a low-liquid market, there
pblHKE MOryT BO3HMKaTb PUCKKU, CBA3aHHble C | may be the risks associated with the impossibility of
HEBO3MOXHOCTbIO npoAaku aKuui 6e3 | selling shares without significant losses (changes in
CYLLECTBEHHbIX noTepb (M3meHeHMl cTtoumocTu | the value of an asset).
aKTuBa).

5.3. MUHBECTULMOHHDbIE PUCKU NO UHBECTULMOHHbIM Investment risks for investment funds
¢doHpgam

5.3.1. Puckn no naam nHeectnumoHHoro ¢oHaa Pucku no | Risks on participation units of an investment fund
nasm MHBECTUUMOHHOro d¢oHaa 3aBucAT oT | Risks on participation units of an investment fund
MHBECTULMOHHOM NOAUTUKM doHAa U pbiHoYHOM | depend on the fund's investment policy and market
KOHDBIOHKTYPbI. conditions.

Man unHBeCTUUMOHHOrO ¢oHAA MOXKHO, Kak | Participation units in an investment fund may
npasuao, NpoAaatb B Atoboe Bpems, npu 3tom Ha | commonly be sold at any time, while in practice
NpakTUKe OoHM NpuHocAT npubbinb npu ycnosuu | they are profitable if held for a long period of time
BNAAEHMA UMM B TeyeHWe anutenbHoro nepuoga | (on average for three years or more), with the
BpemeHn (B cpeaHem OT Tpex neT u 6onee), 3a | exception of money market funds.

UCKNtoYeHNEM POHAOB AEHEKHOTO PbIHKA.

5.3.2. Hanorosble  pacyetbl  Hanorosbin  pexxum, | Tax calculation The tax treatment applied to the
npMMeHaemMbln B OTHOWweHun npubbinm ot | profits from investment funds may vary according
MHBECTULMOHHbIX pOHA0B, MOXKeT BapbupoBaTbca | to the type of investment fund.

B COOTBETCTBUM C TUMOM MHBECTULMOHHOIO GoHAA.

5.4. Pucku npu UHTepHeT-TpeiianHre Online trading risks

5.4.1. Mpu BbicTaBneHMM 3aaBoK KnumeHtom uyepes | When placing orders by the Customer through
TOproBble CUCTEMbI cyllecTBylT cneaytowme | trading systems, there are following risks:

PUCKU: . . . .
- with high Internet traffic, there may be delays in
- NpuM  BbICOKOM WHTepHeT-TpaduKe moryT | accessing the data of the Customer's account due

BO3HUKHYTb 3a4€p)KKM B [OCTyne K AaHHbIM
yyeTHoM 3anucu KnuveHTa wm3-3a orpaHuyeHui
NpPOMNYCKHON CNOCOBHOCTM CUCTEMBI;

to limitations in the system throughput;

- the system response speed may be negatively
affected by market volatility conditions;
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- Ha CKOPOCTb OTK/AMKA CMCTEMbI MOrYT OKasaTb
HeraTMBHOE BO34eiCTBME YCI0BUA BONATUNBHOCTH
PbIHKa;

- nepeboit B pabote n/MAKN 3a4epP’KKN CUCTEMbI B
pe3ynbTaTe c60eB 3N1eKTPONUTAHUSA, MPOrPaMMHbIX
cb0€eB MU BbICOKOM TOProBON akKTUBHOCTMU;

- B nepuoa NOBbIWEHHOW BOMATUAbHOCTU (3TO
CTaTUCTUYECKMI MOKasaTesb, XapaKTepusyloLuii
TEHAEHUMIO  U3MEHUYMBOCTU  LEHbl)  MOXKeT
BO3HUKHYTb npobnema HEBO3MOHOCTU
pasmecTUTb 3aABKY Ha MOKYMKY MWAM NpoAaxy,
nbo ee HeCBOEBPEMEHHOM Noaauu;

- HeucnpaBHOCTb 0bopyaoBaHuA, cbol B paboTe
nporpammHoro obecneyeHuns, npobnema co
CBA3blO, 3HEprocHab)KeHnem, WHble MNPUYUHDI
TEXHWMYECKOrO XapaKTepa, B pe3ynbTate 4ero
nogava MopyyeHuna MOXKeT OKa3aTbCA
HEBO3MOXHOM B  ONpPeAeneHHbld  MOMEHT
BpemeHu, nmbo MNopyueHne KnneHta moxet bbiTb
He WCMONHEHO (Y4aCTUYHO MAKM MOAHOCTbIO) WK
WUCNONIHEHO He B COOTBETCTBMW C YKa3aHUAMM
KnueHTa;

- 33a4€eprKKa KOTMPOBOK, CHUXKeHue
NPOM3BOAUTENBHOCTU CUCTEMbBI, @ TaKXKe Apyrue
¢daKTOpbI, 3aBUCALLME OT KOMMNBIOTEPHOM CUCTEMBI
n WHTepHeT-npoBaligepa, M HaxopAwMmecs BHe
KOHTpona KomnaHuu;

- coBeplleHne KaneHTom cnydaiiHbix owmboK npm
noaave NopyyeHus (nogaya MopyyeHuma KnneHtom
He B COOTBETCTBUM C €ro AenCTBUTENbHbIMM
HaMmepeHusMK), B TOM uUMC/e, MO MpUYUHE
HeAOCTAaTOMHOrOo 3HaHMA KameHTOom nopsAaka
3KcnayaTauum MHPopMaLMOHHOM  TOproBoi
cuctembl  M/MAM  HeAOCTaTOYHbIX MPAKTUYECKUX
HaBbIKOB;

- HECAHKLUMOHMPOBAHHbIA AOCTYN TPETbUX AUL, K
Pabouemy mecTy KnueHTa, coBeplueHne AencTeumi
Ha Paboyem mecte KnueHTta ¢ Mcnonb3oBaHuem
KnioueBoro HocuTena u/vManm naponsa, WHbIX
KOHOUAEHUMANbHbIX AaHHbIX KAneHTa nvuom, He
MMEIOLLMM HA TO MNOSTHOMOYMNNA.

- interruption in operation and/or system delays as
a result of power failures, software failures or high
trading activity;

- in a period of heightened volatility (this is a
statistical indicator characterizing the trend of price
volatility), there may be a problem of impossibility
to submit an order to buy or sell, or its late
submission;

- equipment failure, software failure,
communication and power supply problems, other
technical reasons, as a result of which the
submission of the Order may be impossible at a
certain point in time, or the Order of the Customer
may not be executed (partially or completely) or
not executed in accordance with the instructions of
the Customer;

- delayed quotations, decreased system
productivity, as well as other factors that depend on
the computer system and the Internet provider,
and are beyond the control of the Company;

- the Customer makes random errors when
submitting the Order (the Customer submits the
Order not in accordance with his actual intents),
including due to insufficient knowledge by the
Customer of the procedure for operating the
Information Trading System and / or insufficient

- unauthorized access of third parties to the
Customer's Workplace, performing actions at the
Customer's Workplace using the Key carrier and/or
password, other confidential data of the Customer
by a person who does not have the authority to do
so. practical skills;

5.4.2.

HactoAawmm KnmeHT BbipakaeT cornacue ¢ Tem, 4to
OH O03HAaKOMMACA M MOHAN  MHbOpPMaLMIO,
N3N0XKeHHyo KomnaHuel B leknapaumm o p1ckax,
CBA3@HHbIX C OCYWECTBNEHMEeM onepaumii Ha
pblHKe UeHHbIX 6ymar (MpunoxeHue 4), KoTopas
6bina npefdocrtasneHa KaveHTy B npouecce

The Customer hereby agrees that he has read and
understood the information set forth by the
Company in the Risk Disclosure Statement
regarding the risks associated with operations in
the securities market (Annex 4), which was
provided to the Customer in the process of opening
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OTKpbITUA cyeTa. [aHHaa uHopmauuma TaKxke
[O0CTynHa Ha Beb-calite KomnaHuu.

an Account. This information is also available on the
Company's website.

K/IMEHTCKUE ITOPYYEHUA U OTYETHOCTb
KOMIAHUU NEPEL K/TMUEHTOM

CUSTOMER ORDERS AND COMPANY REPORTING
TO THE CUSTOMER

6.1.

KomnaHua npuHumaet MNopyyvyeHuna ot KaneHTos Ha
coBeplueHne TOProBblX M HETOProBbIX onepaLmii
no ¢opme, yctaHoBseHHOM [lpunoxeHnem 7 K
Hactosawemy Pernamenty («MopyueHue»), B
noboe BpemMa U ucnonHaAeT MNopyyeHnn B TeyeHue
pabouyero BpemeHM KomnaHWM, YKa3aHHOro Ha
cante Komnanuum (http://www.tcbrocerage.kz), c
y4YeTOM pexkuma paboTbl TOProBbIX NAOLWAA0K.

KAMEeHT MoXKeT onpeaenunTtb YCA0BUA, NPU KOTOPbIX
MopyyeHne B  OTHOWEHWW  CAENKM  Ha
PerynMpyemom pblHKE [O/KHO  MCMONHATLCA.

Crout OTMETUTb cneayoume OCHOBHbI€
Mopy4yeHua noa ycioBUem:
NopyuyeHne "Take Profit" — TMopyyeHne pans

duKcaumm npubbinn KnmeHta. MopyyeHune Takoro
TMNa aKTUBUPYETCA B MOMEHT AOCTUXKEHUA LEeHbI,
3agaHHon B [lopyvyeHuMM, M UCNOAHAETCA no
PbIHOYHOM UeHe ¢(MHAHCOBOrO WMHCTPYMEHTa Ha
MOMEHT NCNONHEHUA. PbiHO4YHasA ueHa
WUCMOJIHEHUA MOXKET OT/INYATBLCA KaK B MEHbLUYIO,
TaK 1 B HONbLIYIO CTOPOHY OT LLEHbI, YKA3aHHOM B
MopyyeHun.

NopyyeHne "Stop Loss" — [lopyyeHue ans
COKpaleHua ybbiTKkoB KnneHTa. MNopyyeHune Takoro
TMNa aKTUBUPYETCA B MOMEHT AOCTUXKEHMUA LEHbI,
3agaHHoM B [lopyyeHWM, U UCMNOAHAETCS no
PbIHOYHOM LeHe ¢GMHAHCOBOrO MHCTPYMEHTa Ha
MOMEHT NCNOJIHEHMUA. PbIHOYHaA ueHa
WCMOJIHEHUA MOXKET OT/INYATbCA KaK B MEHbLUYHO,
TaK M B 6ONbLUYIO CTOPOHY OT LiEHbl, YKa3aHHOM B
MNopyyeHun.

NopyuyeHue "Limit" — aktmMBaumelt gaHHOro TmMna
MopyyeHua ABAAETCA AOCTUNKEHME 3HAYeHun
UeHbl, yKasaHHon B [MopyyeHuun. MNpu sTom, He
OrpaHMYMBanChb YyCNOBUAMMU BbICOKOW
BONATUAbHOCTM  GUHAHCOBOrO  MHCTPYMEHTA,
ONEepaUMoOHHON  334Eep’KKW,  HeZOoCTaTOYHOCTU
npeanoxeHna no ¢GUHAHCOBOMY WHCTPYMEHTY,
MopyyeHue ByaeT NCNOSHEHO MO 3HAYEHMIO LEHbI,
yKasaHHo! B [lopyyeHuM AnbBO NO Hauaydwen
PbIHOYHOW LEeHe, C/IOXMBLIEACA HA MOMEHT

The Company accepts Orders from the Customer to
perform trading and non-trading operations in the
form established by Annex 7 to these Regulations

(“Order”) at any time and executes Orders during
the Company's working hours indicated on the
Company's website (http://www.tcbrocerage.kz),

taking into account the operating hours of trading
platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following
main types of conditional Orders should be noted:

"Take Profit" Order — an Order for fixing the
Customer's profit. The Order of this type shall be
activated the moment when the price indicated in
the Order is reached and executed at the market
price of the financial instrument prevailing at the
time of execution. The market price may be lower
or higher than the price specified in the Order.

"Stop Loss" Order —an Order for reducing losses of
the Customer. The order of this type shall be
activated the moment when the price indicated in
the Order is reached and executed at the market
price of the financial instrument prevailing at the
time of execution. The market price may be lower
or higher than the price specified in the Order.

"Limit" Order — an Order of this type shall be
activated the moment when the price indicated in
the Order is reached. The Order shall be executed
at the value of the price indicated in the Order or at
the best market price prevailing on the date of
actual execution considering the conditions of high
volatility of the financial instrument, operational
delays or insufficient supply of the financial
instrument.
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(baKTVILIECKOFO MUCNONHEHUA.

6.2. KnueHTt HanpaBnseT B KomnaHuto MNopydeHns Ha | The Customer sends to the Company the Orders to
coBeplueHune cAenokK c duHaHcoBbIMUK | execute transactions with financial instruments in
MHCTPYMEHTaMM cieayoWwmMmmn cnocobamm: the following ways:

(a) npu nomowm Cuctem WHTepHeT-TpenamHra | (a) using Online Trading Systems (described in
(onucaH B NyHKTe 8 HacToALlero PernameHTa); paragraph 8 of these Regulations);

(b) no TenedoHy; (b) by telephone;

(c) B nucbmeHHOM BMAe yepe3 aBTOpM3oBaHHY | (c) in writing through the Customer's authorized
3NEKTPOHHYI0 NouTy KnneHTa. email.

6.3. Mpu 3aKknoueHnn caenkn npum nomowm Cuctem | When concluding a transaction using Online
NHTepHeT-TpenanHra KnueHt camoctosaTenbHo | Trading Systems, the Customer independently
coBeplUaeT cAenKkM C ucnonb3oBaHMem npsmoro | makes transactions using direct access to the
[OCTyna K PblHKaM Ha OCHOBaHWUW WMHCTPYyKuMu | markets based on the system user's instructions.
no/ib30BaTesIN CUCTEMBI.

6.4. Mpu 3akntoveHnn caenkn no TtenedpoHy wmam B | When concluding a transaction by telephone or in

nucbMeHHoM ¢opme KnmeHT HasbiBaeT Tpeiaepy
cnegyowyo MHOOPMaLMIO B YKAa3aHHOM HUXKe
nopsake:(1) Ceoto pamunmio, UMs, OTYECTBO;

(2) Homep Toprosoro cyeTa;

(3) Tukep ueHHoM Bymaru;

(4) Tvun 3aaBku (/lumuTUpoBaHHaA, PbIHOYHaS,
Cron);

(5) CtropoHy 3asBKku (MokynKa, Mpoaaka);

(6) KonnuecTtBo LEeHHbIX Bymar;

(7) LleHy 3anBKu;

(8) Cpok, Ha KoTopbIi BbICTaBASAETCA 3asBKa.
MopyyeHue no TenedpoHy. Mocne noayyeHua Bceu
Heobxogmumon  uHPopmauum no  TenedoHy,
Tperhaep AONXKeH MOBTOPWUTb MapamMeTpbl 3asBKM
KnuneHrty.

(1) MNpwn ycnoBuu, uTOo Tpeihgep NOBTOPUN
napameTpbl 3afBKM BEpHO, Ha 3anpoc o

noaTBepXaeHUn KnueHT [0/KeH NpPOU3HEeCTU:
"MoaTteepkaato”.

writing, the Customer gives the following
information to the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Trading account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);

(5) Order direction (Purchase, Sale);

(6) Number of securities;

(7) The order price;

(8) The term for which the order is submitted.
Order by telephone After receiving all the necessary
information by telephone, the trader has to repeat
the parameters of the order to the Customer.

(1) Provided that the trader repeated the
parameters of the order correctly, the Customer

has to say: "I confirm" to the confirmation request.

(2) If the order parameters are repeated incorrectly,
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(2) B cnyyae HeBepHOro NOBTOPEHUA MapameTpoB
3aBKM, Ha 3anpoc o noartsep:aeHun KnueHT
ponxkeH npousHectn: "HesepHo" M noBTOpHO

NPOM3HECTU KOPPEKTHble MNapameTpbl 3aABKM.
Mocne noOATBEPXKAEHMA Tpelaep cosepliaert
COENKY.

MucbmeHHoe nopydveHune. [locne coseplleHMn
caenkn Tpengep wuHdopmupyetr KnumeHta 06
WUCMOJIHEHUWN 3aABKM MyTeM OTMPABKM OTBETA Ha

3/1EKTPOHHYI0 noyty KnueHra,
3apPerucTPUPOBaHHYIO B MHPOPMaLMOHHOM
cuctemMe, B KOTOPOM  YKasblBaeT KOJIMYECTBO

LUEeHHbIX Bymar 1 LeHYy UCNOSIHEHMA, eCN CAeKa
6blla MUCMONHEHA B TOT Xe MomeHT. Ecam
UCMoNHEeHWE caenkn 6biio nosaHee, To KaueHT
nonyyaet uHGopmauMilO O BCex napamerpax
UCMONHEeHUA caenku us bpokepckoro OTtyera.

the Customer has to say: "Incorrect" to the
confirmation request and repeat the correct order
parameters. After confirmation, the trader makes a
transaction.

Written order After making the transaction, the
Trader informs the Customer about execution of
the order by sending a response to the Customer’s
e-mail registered in the information system, in
which he indicates the number of securities and the
exercise price, if the transaction was executed at
the same moment. If the transaction is executed
later, the Customer receives information about all
parameters of the transaction execution from the
Brokerage Report.

6.5. Mpu wucnonHeHun TMopydyeHnit ot  KnueHta | When executing Orders from the Customer, the
KomnaHua  peitcteyer B cooTtBeTctBMM ¢ | Company acts in accordance with the AIFC Conduct
MpaBunamum BegeHna 6usHeca MOLA. of Business Rules.

B cootBetctBuM c lNpaBunamu BegeHusa 6usHeca | In accordance with the AIFC Conduct of Business
M®LUA, npu BbINONHEHUU KakoM-nMbo TpaH3akumn | Rules, when making any transaction for a Customer,
ana KnuneHnta, KomnaHua poskHa npeanpuHAtb | the Company shall take all sufficient steps to obtain
BCE  AOOCTaTOYHble wWwarMn ana  noaydeHun | the best possible result for the Customer, taking
Haunyywero BO3MOHOro  pesynbTata  Aana | into account the information available.

KnueHTa ¢ yuetom goctynHon nHbopmaumm.

6.6. YBegomneHne o6 wucnonHeHun [lopydeHuna c | The notification on the execution of the Order with
nHpopmaumen OTHOCUTE/IbHO BbinosHeHus | information regarding the execution of each Order
Kaxgoro [lopyyeHus KnueHta ponxkHo 6biTb | of the Customer shall be sent to the Customer in a
HanpasneHo KnneHTy HagexHbim cnocobom nocne | reliable way after confirmation from a third party
NoATBEPXKAEHUA  OT  TpeTber  CTOPoHbl O | about the execution of the transaction, but no later
COBepLIEHUN CAENKN, HO He No3aHee, YemM yepes 2 | than 2 (two) working days after the execution of the
(aBa) paboumx gHA nocne UCNONHEHUA Nopy4yeHus. | order.

6.7. KomnaHua BnpaBe oTKa3aTb B BbiNosHeHuMn | The Company has the right to refuse to execute the
MopyyeHuna KnnenTa, ecnm Takme nopydeHusa seayt | Customer’s Order if such orders lead or may lead to
nunm moryT npuBecTn K HapyweHuam | violations of the legislation that regulates the
3aKOHOAATe/IbCTBa, KoTopbiM  aeAatenbHocTb | Company's activities. The company has the right to
Komnanum perynmpyetrca. KomnaHua Bnpase | take any action that it deems necessary to comply
npeanpuHMMmaTb Aobble  aencteuA, KoTtopble | with the relevant legal requirements.
nocymMtaer HeobxoaAuMMbIMW ANs  cobaoaeHus
COOTBETCTBYHOLLNX TpeboBaHuUi
3aKoHOZaTebCTBa.

6.8. KnueHt BnpaBe nogatb [lopydeHne Ha BbiBoA | The Customer has the right to submit an Order to

AeHeXHbIX Ccpeacrts CO CBoero c4yeta npwum

withdraw the funds from his account in the absence
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OTCYTCTBUMU 3a0/13KEHHOCTH, obAsaTenbcTs
KnnenTta nepep, KomnaHuen, nnbo
3a6/I0KMPOBaHHbIX aKTMBOB, a TaKXe nocne

BO3MELLEHMA BCEX 3aTPaT U PacxonoB, CBA3AHHbIX
C AaHHbIM NepeBogoM. [leHexHble cpeacTsa byayT
nepesegeHbl KnveHTy TONbKO 6He3HanU4YHbIM
cnocobom Ha 6aHKoBCKMM cyeT KnueHTa,
YKasaHHbIM B /MYHOM KabuHete KnueHTa B
Cucteme WHTepHeT Tpenauura, nmbo B dopme
npvkasa, B TeyeHue 10 (aecatn) pabounx aHel ¢
MOMEHTa nosy4yeHnAa KomnaHwen, noanncaHHoOro
KnneHtom T[lopyvyeHma Ha BbiBOA [eHeXHblx
cpencTs.

of debts, liabilities of the Customer to the Company,
or blocked assets, as well as after reimbursement of
all costs and expenses associated with this transfer.
Funds will be transferred to the Customer only by
non-cash method to the Customer’s bank account
specified in the Customer’s Personal Account in the
Online Trading System or in form of the order for
money transfer, within 10 (ten) working days from
the date of receipt by the Company of the Order to
withdraw the Funds signed by the Customer.

6.10.

Mo TtpeboBaHuMto KnmeHTa KomnaHWA moOXKeT
npegocTtasuTtb OTYETHI 33 ONpeaeneHHbIN Neproa.
Cpok npegoctaBneHnss OTtyeTa 3a nepuos
coctaBnseT He bonee 5 (natu) paboumx AHen c
MOMEHTa nonyvyeHnss KomnaHuen nMCbMeHHOro
3anpoca co cTopoHbl KnneHTa.

At the Customer's request, the Company may
provide Reports for a certain period. The deadline
for submitting the Report for the period is no more
than 5 (five) working days from the date the
Company receives a written request from the
Customer.

6.11.

KAneHT MOMKeT BbIpasnTb CBOE Hecornacue c
npeaocrtasneHHoin B OTyeTe nHbopmaumen nytem
Hanpas/eHuA NMUCbMEHHOTO BO3paXKeHus
KomnaHun He nosgHee 3 (Tpex) paboumx AHen c
natbl otnpaBku OTtyeta KnmeHty. B cnayyae, ecnu
KAneHT He HanpaBua NMCbMEHHOE BO3paKeHue B
KomnaHuio B TeyeHue yKasaHHOro cpoka, Otyet
cymTaeTca NPUHATbIM KaneHtom 6e3 3ameyaHnin u
KAuneHT BblparkaeT cBOE NOJIHOE COrnacme No BCEM
No3ULMAM, YKaszaHHbIM B noay4yeHHom OTyeTe.
KAneHT MOXKeT HanpaBuTb BO3paxeHwe B
3N1EeKTPOHHOM Buae C ABTOPU30BAHHOM
3NEeKTPOHHOM NoYTbl Uan Yepes Cuctemy NHTepHeT
TpeianHra, a TakKe MYHO B MUCbMEHHOM BUAe
npeacTaBuTb  BO3parkeHMe B  KomnaHuio B
cooTBeTCTBUM C MopAAKOM paspelleHns crnopos
onucaHHom B pasgene 23 gaHHoro PernameHTa.

The Customer may express his disagreement with
the information provided in the Report by sending
a written objection to the Company no later than 3
(three) working days from the date of sending the
Report to the Customer. If the Customer has not
sent a written objection to the Company within the
specified period, the Report is considered to be
accepted by the Customer without comments and
the Customer expresses his unconditional
agreement with all items specified in the Report
received. The Customer may send an objection in
electronic from an authorized e-mail or through the
Online Trading System, as well as personally submit
an objection to the Company in writing in
accordance with the Dispute Settlement Procedure
described in section 23 of these Regulations.

YYET, XPAHEHUE U UCI10/1Ib3OBAHUE
AEHEMHbIX CPEACTB U ®DUHAHCOBbIX
UHCTPYMEHTOB

ACCOUNTING, KEEPING AND USING THE FUNDS
AND FINANCIAL INSTRUMENTS

7.1.

KomnaHua HacToAwMM  3aaBAAeT, 4YTO OHa
OCYLLECTBNAET XPAaHEHUE, YYET U MUCNO/Ib30BAHME
AEeHeXHbIX cpeacTs U GUHAHCOBbLIX MHCTPYMEHTOB
KnveHta Ha CneymanbHom Cyete KomnaHumu
(nanee —"Knuenmckuii cyem KomnaHuu")

The Company hereby declares that it keeps,
accounts and uses the Customer’s funds and
financial instruments in a Special Company’s
Account (the Company’s Customer Account)
separately from its own funds and financial
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OTAENbHO OT CBOMX COBCTBEHHbIX AeHeXHbIX
CpeAacTB U GUHAHCOBbIX MHCTPYMEHTOB.

KomnaHua [QepsKUT AeHeHble cpeactsa M
bMHaHCOBbIE MHCTPYMEHTbI Ha  ChneumanbHbIX
KANEHTCKUX cyeTax (oMHMBYCHBIX

(06beanHeHHbIX) cuyeTax), OTKPbITbIX Y TPeTbUX
avu.  Ucnonb3oBaHue o06beAMHEHHbIX CYETOB
MOET MNPMBOAUTL CMELUEHUIO CPeacTB W
GMHAHCOBbLIX MHCTPYMEHTOB, BKIHOYAA CBA3AHHbIE
C HMMM BbINAaTbl. Mpu aTom KomnaHus obasyerca
obecneyntb HaZnexKallni yyer BCEX
npuuunTaowmxcs KnneHTy cpeacts n GUHaHCOBbIX
WHCTPYMEHTOB.

B atom cnyyae KomnaHuA rapaHtmpyetr KaueHTy
cnepywouiee:

- KomnaHuA BeAeT BHYTPEHHMI y4YeT AeHEeMHbIX

CpeacTs UM GUHAHCOBbLIX WMHCTPYMEHTOB BCEX
KAMEHTOB, OTKPbITLIX Y TPETbUX NL,.
- y KomnaHuM uMMeloTCA CUCTEMbI KOHTPOAS,

No3BONAIOWME BECTU BHYTPEHHWI pa3aenbHbIN
yyeT  AeHeXHbIX CpeacTB U GMHAHCOBbLIX
WMHCTPYMEHTOB Kaxaoro KauMeHTa Ha XpaHeHuu y
TPeTbUX L.

- KomnaHuAa Ha perynapHoi ocHoBe npoBOAUT
CBEPKY MeXay COOCTBEHHbIMWU BHYTPEHHUMMU
cyeTaMM U CHETAMU TPETbUX UL, KOTOpPbIE AepKaT
AeHexXHble cpeacTsa U PUHAHCOBbLIE MHCTPYMEHTDI
KnueHrtos.

- KomnaHua /Cy6-6poKepoB a UMEHHO MO3ULLUIA
KomnaHum n KnmeHToB BO BHYyTpeHHeM y4yeTe Cyb-
KactoamnaHos/Cyb6-6poKkepos, a TaKxe
COOTBETCTBUA OTPaAXKEHUA CYMMapPHOro COCTOAHMA

MmyLectea Ha KAneHTcKmnx cyeTax no
CyMMapHoMmy COCTOAHMIO no3numnm Cy6-
KactoanaHa/Cyb-bpokepa B Peectpe wanM B

yI'IOﬂHOMO‘-IEHHOI\;I OopraHuMsauunu.

- [eHexHble cpeactBa M PUHAHCOBbIE
MHCTPYMeHTbl  KaneHTa MmoryT XpaHuTbCcA B
ropucamkumax 3a npegenamm MOUA. PbiHO4YHaA
NpaKTUKa, BOMPOCbl MPABOBOro peryaMposaHmA
OUHAHCOBOM  HECOCTOATENbHOCTM U 0bWKI
NPaBOBOM PEXUM B YKA3aHHbIX HOPUCONKLNAX,
MOryT OT/IMYATBLCA OT peXnma, NPUMEHAEemoro B

instruments.

The company keeps the funds and financial
instruments in special customer accounts (omnibus
(pooled) accounts) opened with third parties. Use
of omnibus (polled) accounts may lead to mixture
of funds and financial instruments including any
associated payments. Whereas the Company
undertakes to procure prudent accounting of the
Client's funds and financial instruments.

In this case, the Company guarantees the following
to the Customer:

- The Company maintains internal accounting of
funds and financial instruments of all Customers
opened with third parties.

- the Company has control systems that allow
maintaining separate internal accounting of funds
and financial instruments of each Customer kept
with third parties.

- The Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds and
financial instruments of the Customers.

- The Company regularly verifies the
correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the positions of
the Company and Customers in the internal
accounting of Sub-custodians/Sub-brokers, as well
as the correspondence of the reflection of the total
state of the Property in Customers' accounts by the
total state of the position of the Sub-custodian/Sub-
broker in the Registry or with the authorized
organization.

- Client funds and financial instruments may be
held in jurisdictions outside of the AIFC. Market
practice, legal regime applicable to financial
insolvency and legal regime and legal regime in
general may be different from the regime
established in the AIFC..
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MO®LIA.

7.2.

KomnaHua npMHMMaeT Bce 3aKOHHbIe U PasyMHble
Mepbl Mo BbIBOPY U NpoBepKe 6aHKOB, B KOTOPbIX
Haxo4ATCA [eHe)KHble cpeacTBa KaueHnta, u
KactogmaHoB (aenosuTapwues)/Cy6-6pokepos, B
KOTOPbIX XpaHATCA (MHAHCOBbIE WMHCTPYMEHTbI
KnveHTa, 4To6bl YAOCTOBEPUTHLCA, YTO AEHEXKHble
cpeAacTBa M GUHAHCOBbIE UHCTPYMEHTbI KAMEeHTOB
Pa3syMHO 3aLUMLLEHbI, B TOM YMC/e OT GUHAHCOBOW
HEeCOCTOATENbHOCTU TaKUX TPETbUX KL, KomnaHuaA
nepuoamnyeckM npoBOAUT MPOBEPKY XpaHeHuA
OEHEXKHbIX CPEACTB U GUHAHCOBbLIX MHCTPYMEHTOB

KnveHTa, nyTtem HanpasBAeHWs 3anpocoB O
npefocTaBneHnn uHbopmauum o ¢GUHAHCOBOM
MOJMIOXKEHUN 3TUX OGaHKOB W KacToaMaHoB
(menosutapues)/6pokepos.

Ha ycnoBuax  "MaKCMManbHO  BO3MOXHOFO

nucnosHeHna" KomnaHua BblbMpaeT Takne TpeTbu
6aHkn n Cyb-kactoamaHbl/Cyb-6pokeps, 4TOObI
obecneynTb, YTO CpeactBa M PpUHAHCOBbIE
WMHCTPYMEHTbI KIMEHTOB yYMUTbIBAOTCA U XPAHATCS
OTAENbHO, U YTO TaKMe cpeactsa M GpUHaAHCOBblE
WHCTPYMEHTbI HEe BKOYAIOTCS B IMKBUAALUMOHHYIO
Maccy TPeTbUX JINL, Y KOTOPbIX OHW HAaXxoaaTcA Ha
XpPaHEeHUMU.

Bo nsberkaHne cOMHeHWI KomnaHua He moxKeT
rapaHTMpoBaTb, 4YTO B pe3ynbTaTe (PUHAHCOBOM
HeCcoCTOATe/IbHOCTHU b6aHKa n/mnun Cy6-
KactoanaHa/Cyb-bpoKkepa peum  OTAENbHOro
yyeTa M XpaHeHusa cpeacte M PUHAHCOBLIX
WHCTPYMEHTOB KAMEHTOB NMpUMEHUMBbIA K TaKUM
TpeTbum amuam 6ynet WUAEHTUYHBIM
yctaHoBneHHomy MOLUA, n 4yto Takme cpeactsa u
®OUHAHCOBbIE WMHCTPYMEHTbl OyayT B MNOAHOM
obbeme AOCTYNHblI KnMeHTam B MOMEHT Hadana
npoueaypbl HECOCTOATENIBHOCTM U B TEYEHME Hee.

The Company takes all legal and reasonable
measures to select and verify the banks in which the
Customers' funds are kept, and the custodians
(depositories)/Sub-brokers in which the Customers'
financial instruments are kept, to ensure, that such
funds and financial instruments of the Customers
are reasonably protected including from the
financial insolvency of the said third parties. The
Company periodically supervising custody of the
Customers' funds and financial instruments by
sending requests for providing information on the
financial status of the said banks and custodians
(depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that
the Customers' funds and financial instruments are
kept and accounted separately and that such assets
are excluded from the insolvency estate of such
third parties.

For the avoidance of doubt the Company may not

guarantee, that in case of the financial insolvency
event of the bank/ Sub-custodian/Sub-broker
regime of separate accounting of the Customers'
funds and financial instruments applicable to such
third parties will be identical to the regime
established in the AIFC, and that the funds and the
financial instruments will be fully available to the
Customers in the moment when financial
insolvency commences or during its course.

7.3.

KomnaHua BegeT n noaneprKMBaeT 3anucm n yvet
CuyetoB KnmeHTa, KoTopble NO3BONAKOT OTAENUTb
aKTMBbl OAHOro KaueHTa OT aKTUMBOB Apyrux
KnneHToB, a TaKXe OT COOCTBEHHbIX aKTMBOB
KomnaHuu.

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the
assets of other Customers, as well as from the
Company's own assets.

7.4.

JdeHexHble cpeactBa 3auucnsaloTca  Ha  Cuet
KnmneHTa TonbKO co cBoero HaHKOBCKOro cyeta U
TONbKO 6e3HaNNYHbIM cnocobom.

Funds are credited to the Customer’s account only
from their own bank account and only by wire
transfer.
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B cayyae BHeceHMA AEHEeXHbIX cpeacts oOT
TpeTbero Auua KomnaHus UWMeeT nNpaBo He
NpPOM3BOAUTb 3a4YNCEHME AEHEKHbIX CPeACTB Ha
CueT KnneHTa 1 OCyLWECTBUTb BO3BPAT AEeHEXHbIX
CPeAcTB NMLy, OT KOTOPOrO OHM NOCTYNMAKM 3a
BblYETOM PaCXO0A0B, CBA3AHHbIX C BO3BPATOM
[OEHEXKHbIX CPEeACTB.

KnueHr, HamepeBatowWwmiica OCyLLecTBAATb
nepesos Oe3HANNYHbLIX AEHEXHbIX cpeacTB Ha
cBOM KnuneHTCKMI cyeTt/co csoero KameHTCcKoro
cyeta y KomnaHumn, npepoctasnaer KomnaHuwu
cBeAeHMa o0 DaHKOBCKMX PEKBM3UTAX B Caydae,
€C/IM YKa3aHHble CBeAeHNA OTCYTCTBYIOT B CUCTEME
ydyeTa KomnaHuu, npm aTom nepesos 6e3HaNnYHbIX
OEHEeXHbIX CpeACcTB OCYLLEeCTBAAETCA TO/IbKO Ha
NNYHbIN 6AHKOBCKMM cyeT KnneHTa, nepeBoabl Ha
cyeTa B HaHKax TPETbUX NULL, 3aNpeLLeHbl.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the
person from whom they were received, net of
expenses associated with the return of funds.

A Customer intending to carry out the electronic
funds transfer to his Customer account/from his
Customer account with the Company provides the
Company with information about bank details if the
specified information is not available in the
Company's accounting system, while the electronic
funds transfer is carried out only to a personal bank
account of the Customer, transfers to third party
bank accounts are prohibited.

7.5.

KomnaHua o6na3yeTca BecTM COOCTBEHHbIN y4yeT
oCyLLLecTBAsSEeMbIX B UHTepecax KaneHTa onepaumii
B YKYpPHa/ax v oTyeTax, B KoTopbix KomnaHua byaet
oTpakaTb nHpopmaumio o0b6o BCEX
npuobpeTeHHbIX, MPOAAHHbIX LLEeHHbIX Bymarax, a
Takke o 6ol apyron caenke/onepauuu, B
KoTopyto  BcTynaet/cosepwaer KomnaHua B
WHTepecax KnameHTa B COOTBETCTBUM €
NOJIOXKEHUAMW JaHHOro PernameHTa.

The Company undertakes to maintain its own
accounting of transactions carried out in the
interests of the Customers in record books and
reports, in which the Company will reflect
information on all purchased, sold securities, as
well as on any other transaction/operation in which
the Company enters/performs in the interests of
the Customer in accordance with the provisions of
these Regulations.

7.6.

KomnaHus yno/sHOMOYeHa nony4atb "
YAEPKMBaTb AeHeXHble cpeacTsa U GpUHAHCOBble
WHCTPYMeHTa, Haxoasawmeca B Noptdene Knnenta
00 HacCTyN/JeHUsA CPoKa MUCMONAHEHUA WM CBOMX
06A3aTeNbCTB MO COBEPLIEHHbIM OMepaLusam C
(bUHAHCOBBIMU UHCTPYMEHTaMMU,

The Company is authorized to receive and hold the
funds and financial instruments in the Customer’s
Portfolio until the due date for the fulfillment of his
obligations on transactions with financial
instruments.

7.7.

MopAAOK BEAEHMA YKa3aHHbIX Bbllle CHETOB Aeno
M 6aHKOBCKMX CUYETOB Peryanmpyerca 3akoHamu w
WMHbIMW HOPMATMBHbBIMM aKTaMW roCyAapcTB mecTa
peructpauumn  Cy6-Bbllle  cYeTOB  Aeno W
6aHKOBCKMX CYETOB PEeryanmpyerca 3akoHamu U
WMHBIMW HOPMATUBHbBIMM aKTaMK rOCyAapcTB mecTa
peructpauun  Cyb-6pokepos  (genosutapues),
KPEAWUTHbIX WU MHbIX BOB/IEYEHHbIX OpraHv3aLui,
nostomy npasa KnaueHTa, cBA3aHHble C 3TMMMU
¢bU1HaHCcoBbIMU NHCTPYMEHTamMM n/mnn
OEHEXKHbIMW  CPeacTBaMK,  MOMYT  MEHATbCA
COOTBETCTBYOWMM 06pa3om.

The procedure for maintaining the above depo
accounts and bank accounts is governed by the laws
and other regulatory documents of the states of the
place of registration of Sub-brokers (depositories),
credit and other involved organizations, therefore,
the Customer’s rights related to these financial
instruments and/or funds may change accordingly.
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7.8.

KomnaHua octaBnseT 3a coboi npaBo nepeaasatb
CBOM 0053aHHOCTM, YACTUYHO WM MOJIHOCTbIO,
addmnAnpoBaHHbIM UAN He adPUNMpoBaHHbIM
NiMUaM, BK/lOYasi areHToB, YMNOJIHOMOYEHHbIX
OopraHM3aumii, HOMMHaNbHbIX AgepKaTenen (ganee

"Cy6-kacmoduaHsl"), 4TO noapasymeBaeT
npusnedeHme Takmx Cyb-kactogmaHoB  gns
OCYLLLECTB/IEHWNA XPAHEHUA aKTUBOB, HAaXOAALLMXCA
Ha KAMEHTCKMUX cyeTax.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or
non-affiliated persons, including agents, authorized
organizations, nominee holders (the Sub-
custodians), which implies the involvement of such
Sub-custodians to keep the assets held on the
Customer accounts.

7.9.

KomnaHun npMHUMaeT afleKBaTHble
OpPraHM3auUMOHHbIe Mepbl B LEAX MUHUMM3ALUK
pucka notepu GUHAHCOBbIX WHCTPYMEHTOB W
OEHEXKHbIX CPeAcTB KauveHTa M BbINOAHAET BCe
pasymHble OeNCTBMA MO COXPaHEHWUI0 M 3awmTe
(bUHAHCOBbIX MHCTPYMEHTOB U cpeacTs KaveHTa B
cooTtBeTcTBuMM C [lpasBunamm BegeHua 6GusHeca
MO®UA (pasaena COB 8.2 n COB 8.3).

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of
the Customer’s financial instruments and funds and
takes all reasonable actions to save and protect the
Customer’s financial instruments and funds in
accordance with the AIFC Conduct of Business Rules
(section COB 8.2 and COB 8.3).

7.10.

KomnaHua He HeceT OTBETCTBEHHOCTb Mepes
KnneHtom 3a nobble pgeicteua / 6espeicreune
TpeTbMX UL, a TakkKe 3a Jwboi yuepob,
NPUYUHEHHBIN KnneHTy B pesynbtaTte aencrenim /
6e3aencTBUiA TPeTbUX AINL, eCcan Takoin yuepb
Hanpamyo He asasertca pesynbTaTom
npeAHamepeHHOro HeucnosHeHna KomnaHuen
CBOMX 006A3aTENbCTB, @ TaKKe pe3ynbTaTom rpyboit
HEOPEXHOCTU WAN  MOLLUEHHUYECKUX AEeNUCTBUM
paboTHMKoB KomnaHun. KomnaHua Takke He

HeceT  OTBETCTBEHHOCTb, B  TOM  4uc/e
maTepuanbHyto, 3a HebnaronpuATHble
nocneacrtema  AnA KnnenTa, BbI3BaHHble

HECOCTOATENbHOCTbIO / 6aHKPOTCTBOM TpPeTbero
nmua.

The Company shall not be liable to the Customer for
any actions/inaction of third parties, as well as for
any damage caused to the Customer as a result of
actions/inaction of third parties, unless such
damage is directly the result of the Company's
intentional failure to fulfill its obligations, as well as
the result of gross negligence or fraudulent actions
of the Company's employees. The Company shall
not be also liable, including financially, for adverse
consequences for the Customer caused by the
insolvency/bankruptcy of a third party.

7.11.

HennaTexecnocobHocTH nmbo
KomnaHum wunm wuHoro cnydasn
yctaHoBneHHoro MO®UA, Ha
OeHexHble cpeacrtea KnueHta oyayT
pacnpocTtpaHaTbca  [lpaBuna  PacnpepeneHun
LeHer KnneHTta, npegycmoTpeHHble nyHKTom COB
8.2.16.

B ciyyae
NNKBMAALUMK
pacnpeaeneHus,

B uyactHocTM, B cooTBeTcTBUM C Hopmamu COB
cpencTea M GUMHaAHCOBbIE MHCTPYMEHTbI KnveHToB
He ByayT BKAOYATbCA B JIMKBUAALMOHHYKO Maccy
KomnaHum B cnydyae ee HeCOCTOATENbHOCTU M
[O0MKHbI BbITb NepeBeseHbl APYro KOMMAAHUM CO
CXOKel nMueH3uner Ha PUHaHCOBOM PbIHKE.

In the event of the Company's insolvency, winding
up or other distribution event stipulated by the
AIFC, the Client's funds will be subject to the Client
Money Distribution Rules as provided for in COB
8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not included
into the liquidation estate of the Company in the
insolvency event and shall be transferred to
another company with similar license in the
financial market.
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7.12.

KomnaHua BnpaBe peannsoBaTb CPeAcTBa MU
¢dMHaHcoBble MHCTPYMeHTbl KiveHTa no csoemy
YCMOTPEHUIO ans uenen NOKpbITUA
cbopmmnpoBaBLINXCA YObITKOB.

KomnaHua TaKKe Bnpase peann3osaTb CPeAcTBa U
bUHaAHCOBblE WMHCTPYMEHTblI KanMeHTa c uenbio
NCMONHEHUA 3aKOHOAaTe/IbHbIX n/mnn
perynatopHbiXx TpeboBaHMI, NPeabABAEHHbIX K
KnveHTy n/vnu ero cuety.

The Company is authorized to dispose the funds
and financial instruments of the Customer at its
own discretion for the purposes of liquidating
existing losses.

The Company is also authorize to dispose
Customer's funds and financial instruments to
discharge legal or regulatory claims presented to
the Customer or its account.

CUCTEMA UHTEPHET-TPEVUNHIA

ONLINE TRADING SYSTEMS

8.1.

OAHMM 13 cnocoboB AN COBEPLUEHMA OnepaLnil c
(bUHaAHCOBBIMU MHCTPYMeHTamMM aBaseTca Cuctema
NHTepHeT-TpeiamHra (ganee — "CUT") KomnaHuw.

One of the ways to perform transactions with
financial instruments is the Online Trading System
(the OTS) of the Company.

8.2.

Bce npaBa, BK/AOYAA NPABO HA UHTEANEKTYA/IbHYIO
cobCcTBEHHOCTb (BCe QUPMEHHble IoroTUMbl U
Ha3BaHWA, oTHocAwMecA K KomnaHum mn ppyrue
3N1eMeHTbl npasa WMHTEeNNEeKTyaNbHOM
cobcTBEHHOCTUN) NpuHaanexaT KomnaHum unum ee
npeacTaBuTeNAM, U UCNONb3yoTcA KomnaHuen B
COOTBETCTBMM C MMeloWenca auueHsmnen u/mamn
npasamu. KaneHT He MmeeT npas WAW [0AM B
yKasaHHoM Bbille MHTeNNEeKTyabHOM
cobcTBEHHOCTHN, Kpome npaBa goctyna K CUT wu
npaBa MCNONb30BaHMA YCAyr, npeanaraembix
KomnaHueir nocpeacteom CUT. KomnaHua
ocTaBAnseT 3a cobon npaBo B Atoboe Bpemsa un bes
npeaBapuTeNibHOro yBegomMaeHuns KnueHTa
BHOCUTb U3MEHEHUA U (MK) 4ONONHEHMA B Nt0BYI0
yactb CUT cnocobom, BblbpaHHbIM MO CBOEMY
YCMOTPEHMIO.

All rights, including intellectual property right (all
company logos and names related to the Company
and other elements of intellectual property rights)
belong to the Company or its representatives, and
are used by the Company in accordance with the
existing license and/or rights. The Customer has no
rights or share in the above intellectual property,
except for the right to access the OTS and the right
to use the services offered by the Company through
the OTS. The Company reserves the right at any
time and without prior notice to the Customer to
make amendments and (or) modifications to any
part of the OTS in a manner chosen at its own
discretion.

8.3.

KnneHT He gonxeH paccmaTpuBaTb DIEKTPOHHbIE
maTepuanbl, coaeprkalmeca B DNEKTPOHHOM
cucTemMe, B KayecTBe  NpeasioKeHua  Ans
COBEpPLUEHUNA CAENKM HA YKa3aHHbIX B MaTepuanax
ycnosuax. KomnaHuA wumeeT nNpaBoO U3MEHATb
cofepXmmoe INeKTPOHHbIX MaTepuanos B ntoboe
Bpemsa 1 no cBoemy YCMOTPEHMUIO, BKAOYAA Bpemsa
nocne noaydyeHma WHCTpykuum KnumeHta o
COBEPLUEHUN CAENKMN.

The Customer should not consider the Electronic
Materials contained in the Electronic System as an
offer to make a transaction on the conditions
specified in the materials. The Company has the
right to change the content of the Electronic
Materials at any time and at its discretion, including
the time after receiving the Customer’s Instructions
to make the transaction.

8.4.

KAMeHT noHMMaeT M npuMHUMMaeT Ha ceba Bce
PUCKW, CBA3aHHble C TeM, YTO 3/IeKTPOHHbIEe
coobuieHnna moryT 6biTb NOABEPIKEHbI 3a4ePKKam
n (nnn) nopye m, 4to coaepskaHme CUT u apyrux

The Customer understands and assumes all risks
associated with the fact that electronic messages
may be subject to delays and (or) corruption and
that the content of the OTS and other systems of
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cuctem KomnaHuMM MOXKET He NpeaocTaBasaTbcA B
peMme  peanbHOro  BPEMEHWM  WAM  He
Ob6HOBNATbCA; B OOHOBAEHWMU  INEKTPOHHbIX
MaTepuanoB MOryT ObiTb 3aAepKku u (1nnn)
OWNBKMN.

the Company may not be provided in real time or
not updated; there may be delays and/or errors in
updating Electronic Materials.

8.5.

KnneHT 06Aa3aH npuHATL HeobxoamMmble mepbl Ana
obecneyeHusn KOHPUAEHUMANBHOCTH BCen
MHPoOpMaLUMM, BKAOYAs, HO He OrpaHUYMBaAACH
Kogamun poctyna KnmeHta Kk CUT, cpepactBamu
MAeHTUPMKaUMM Nonb3oBaTeNa, coAepKaHuem
MopTdens, AaHHbIMM O MNPOBOAMMBIX TOPrOBbIX
onepauuax, 6anaHcom CyeTa, a TaKXKe MHOM
uHpopmaumei, oTHocAwencs K [opTtdento wu
AaHHbIM  KnneHta. KnameHT o06s3yetca  He
nepeaasaTb KoAbl AOCTYNa TPETbMM INLAM, B TOM
yuncne paboTHMKkam KomnaHuu.

The Customer is obliged to take the necessary
measures to ensure the confidentiality of all
information, including, but not limited to the
Customer's access codes to the OTS, user
identification means, the contents of the Portfolio,
data on the trading transactions, the Account
balance, as well as other information related to the
Portfolio and the Customer’s data. The Customer
undertakes not to transfer access codes to third
parties, including to the Company's employees.

8.6.

KnneHT HeceT NMYHYIO OTBETCTBEHHOCTb 3a BCe
lNopyyeHua, oTaaBaemble OT €ro WMMeEHU C
MCnosib30BaHNEM Konos [ocTyna,
npeaoCcTaBAEHHbIX emy KomnaHuen. Bce
Mopy4yeHua, nonyvyeHHble KomnaHnen nogobHbIM
cnocobom, byayT cumtatoca MNopyvyeHmamm oT vua
KnueHTta. B cnyyae, ecnm TpeTbu vua BbICTYNAKOT B
KayecTBe NOJHOMOYHOrO npeacrasutensa Knnexra,
KnneHT HeceT NMYHYIO OTBETCTBEHHOCTb 3a BCe
MNopyyeHun, oTaaBaemble NpeacraBuTenem ot ero
MMEeHM ¢ wucnonb3oBaHnem Koaos AocTyna,
npepocTasieHHbix emy KomnaHuen.

The Customer is personally liable for all Orders
given on his behalf using the Access Codes provided
to him by the Company. All Orders received by the
Company in this way will be considered to be the
Orders on behalf of the Customer. In the event that
third parties act as an authorized representative of
the Customer, the Customer is personally liable for
all Orders given by the representative on his behalf
using the Access Codes provided to him by the
Company.

8.7.

KnuneHt O6H3y€‘TCFI He3ameanntTenbHoO yBeaoOMUTb
KomnaHuto B cnyvae, ecam emy CTasio U3BECTHO O

HenpaBoOMepHOM MCNONb30BaHUM  TPETbUMMU
nmuamm  Kopgoe  aoctyna,  npeaocTaB/eHHbIX
KomnaHuen.

The Customer undertakes to immediately notify the
Company if he becomes aware of the unauthorized
use by third parties of the Access Codes provided by
the Company.

8.8.

KomnaHua He HeceT OTBETCTBEHHOCTb B C/yyae,
ecnM  TpeTbM  AMua  NoAyYMauM  goctyn K
nHpopmauymm, npeaocTaB/feHHOM KnueHnty
KomnaHueli B npouecce KOMMYHMKauuu yepes
NHTepHeT, no TenedoHy MAM MHbIM criocobom,
BK/ItOYasA aapeca 3NEKTPOHHOW noyThbl,
3N1EKTPOHHbIE COOBLWEHNA MAM NHOOBbLIX  APYrUX
CPeACTB 3/IEKTPOHHOM KOMMYHUKaUUK.

The Company shall not be liable if third parties have
gained access to the information provided to the
Customer by the Company in the process of
communication via the Internet, by telephone or
otherwise, including email addresses, electronic
messages or any other means of electronic
communication.

8.9.

KomnaHuAa He HeceT OTBETCTBEHHOCTb 3a yuwepb
UAN yBbITKKU, KOTOpble MOTYT ObliTb NPUYMHEHDI
nobomy 060pyaoBaHUIO WAM  NPOrpPammHOMY
obecneyeHnto KnumeHTta BCneactsme  N0bObIX
BMpycoB, AedeKToB WM HeucnpaBHOCTEN BO
Bpema nogkntoveHna K CUT KomnaHum mnum ee

The Company shall not be liable for any damage or
loss that may be caused to any hardware or
software of the Customer due to any viruses,
defects or malfunctions during connection to the
Company's OTS or its use.
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MCNOJZIb30OBaHUMN.

8.10. KomnaHua obasyetca ocywectBnaTb noanepkKy | The company undertakes to support the OTS to
CUT pnsa obecneyeHuns ee pabotocnocobHoctn M | ensure its performance and reliability. To this end,
HagexHoctn. C 3toh  uenbto  KomnaHua | the Company is engaged in the maintenance,
3aHMMaeTca obcnyKumBaHmem, usmeHeHnem U | modification and updating of the OTS. As a result,
obHoBneHnem CUT. Bcneacteue storo CUT moxet | the OTS may be unavailable for a certain period of
ObITb HEAOCTYMNHA B TeYeHUe HeKoToporo nepuoaa | time. The Company shall not be liable for lost profit,
BpemeHN. KomnaHWA He HeceT OTBETCTBEHHOCTb 3a | damage or loss, including financial losses, which the
YNYLLEHHYIO BbIroay, ywepb unm ybbiTkn, Bkatovasa | Customer may incur in the event of performing the
dUHaHCOBbIE NOTepU, KoTopble MOXKeT noHectu | above-mentioned works by the Company.

KnneHT B cnyvyae nposBefeHMA BbllleyKaszaHHbIX
paboT KomnaHuei.

8.11. KomnaHua  ocTtaBnsier 3a coboit  npaBo | The Company reserves the right to suspend or deny
NPMOCTAHOBUTb WAM OTKasbiBaTb KameHTy B | the Customer access to the OTS in the event that
poctyne kK CUT B cnyyae, ecnm y Komnanum ectb | the Company has reason to suppose that the
OCHOBaHMA nonaratb, YTo KnmeHT He BbinonHua | Customer has not fulfilled its payment obligations
o6a3atenbcTBa No NaaTeXkam B OTHOLWEHUM ycayr, | in relation to the services provided through the
npepoctasnaembix nocpeacrsom CUT; uam ecam | OTS; or if the Customer by his actions causes
KnneHTt cBommmn gencteuamm HaHocut KomnaHum | damage to the Company or third parties; or if uses
WU TpeTbUM nnuam yuwepb; nam ecnm ncnonbsyet | the OTS for purposes other than those specified in
CUT B uenax MHbIX, Yem ob03HauveHbl HacToswmm | these Regulations.

PernameHTOM.
Ol1/1ATA YC/1YT U BO3MELLIEHUE PACXO/40B PAYMENT FOR SERVICES AND REIMBURSEMENT
KOMIAHUU U TPETbUX JTNL| OF EXPENSES OF THE COMPANY AND THIRD
PARTIES
9.1. KnneHt o6asyetca onnaunsate  KomnaHum | The Customer undertakes to pay the Company a

KOMMCCMOHHOE BO3HarparkaeHne W BO3MeLaTb
KomnaHum u TpeTbMM /MuaMm, OKasblBaloWUM
ycnyru KomnaHun, BK/tOYaS, HO He
orpaHWuMBanchb, creaywouime pacxodpl (aanee —
"Pacxo0dbi"), noHeceHHble KomnaHuein npu
HagnexalleM UCMOSIHEHUN CBOMX 0653aTesbCTs B
COOTBETCTBUM C YCIOBUAMM AaHHOro PernameHTa:

(a) nobble pacxoapl, NMBO UX YacTb, CBA3AHHbIE C
3aK/IOYEHMEM U  YPEeryiMpoBaHWEM CAENOK B
uHTepecax KnaneHTa U nposeaeHMEM B3aMMHbIX
pacyeToB MO HWUM, a TaKXKe Apyrne pacxofpl,
BKAOYas (HO, He orpaHuMuMBancb) onnaty
perncTpaumoHHbix cbopoB  TpaHcdep-areHTos,
bupK, B3HOCOB W ApYyrMx nnatexen B MNO/b3y
bupKKM, Ha KoTopoi Oblia 3aKilouveHa CAesnka,
6aHKOBCKMX KOMUCCUIA, onepaLMoHHbIX cOopoB;

(b) pacxoapl Ha KoHBepTauuto BantoTbl (Npu
Hannuum), Koraa MNopyyeHne KnmeHta Ha
npuvobpeTeHune, Npoaaxy u nepesos GMHAHCOBbIX
WHCTPYMEHTOB W/UAN NepeBos AEHEXKHbIX CPeACcTB

commission remuneration and reimburse the
Company and third parties providing services to the
Company, including, but not limited to, the
following expenses (the Expenses) incurred by the
Company in the proper performance of its
obligations in accordance with the terms of these
Regulations:

(a) any expenses, or their part, associated with the
conclusion and liquidation of transactions in the
interests of the Customer and the performance of
mutual settlements on them, as well as other
expenses, including (but not limited to) payment of
registration fees of transfer agents, exchanges, fees
and other payments in favor of the exchange on

which the transaction was concluded, bank fees,
transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or transfer of
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JO/IKHO ObITb UCMONIHEHO B BasOTe, OT/INYHOM OT
Ba/lOTbl  AEHENHbIX CPEeACTB, BXOAALMNX B
MopTtdennv KnneHta;

(c) pacxoabl Ha onnaTy ycayr KacToAuaHoB,
AepKaTenen peectpa akUMOHEPOB SMUTEHTOB;

(d) komuccnm 3a 6aHKOBCKME NepeBoapl.

Bce cymmbl, nognexawme ynnate KomnaHwuu
U/MNN TPeTbMM NULAM, OKa3blBaloLWMM YCAyru
KomnaHun, cnucebiatotca co Cueta KnumeHta B
KomnaHun, 6e3 nucbmeHHoro nubo ycTHOro
cornacma  KnueHnta. KAueHT ynosHOMOYMBAET
KomnaHuio B ntoboe Bpemsa, MO YCMOTPEHUIO
KomnaHum wun 6e3 ysegomneHnsa KaueHTa,
OCYLLeCTBNATb 3a4yeT BCTPeYHbIX TpeboBaHMM
“/MNn BblUMTaTb HEOBXOAMMbIE CYMMbI C H0BbIX
akTMBoB KnumeHTa AnAa noraweHua Kakux-nnbo
obsaszatenbcts KnueHta nepesn Komnanuen u/mnu
TPETbUMU TNLLAMMN.

funds shall be executed in a currency other than the
currency of the funds included in the Customer's
Portfolio;

(c) expenses for payment of services of custodians,
administrators of shareholder register of issuers;

(d) wire fees.

All amounts payable to the Company and/or to
third parties providing services to the Company are
debited from the Customer’s Account with the
Company, without the written or oral consent of
the Customer. The Customer authorizes the
Company at any time, at the discretion of the
Company and without notifying the Customer, to
offset the counter claims and/or deduct the
necessary amounts from any of the Customer's
assets to repay any obligations of the Customer to
the Company and/or third parties.

9.2.

Mpn KOHBEpPTaLMM NPOU3BOAUTCA OKPYrAeHMe Mo
obWenpuHATBIM  NpaBuaam A0 MWUHMMaNbHOM
OEHEXHON  eAWMHULbl  BafOTbl, B KOTOpPYHO
Npou3BOAMUTCA KOHBepTauma (LEHT, EBPOLEHT,
KoneliKa u T.n.). Ecam TpeTba undpa nocne 3anaTon
MeHbLUEe, YemM 5, TO OKpyr/ieHMe NPoOu3BOAUTCA B
CTOPOHY YMeHbLUEeHUsA (OKpyrn1eHne NponsBoguTca
B nonb3y KomnaHuu). Ecnm Tpetbs umdpa nocne
3ansToi 6onblwe, NMOO paBHa 5, TO OKpyrneHue
npou3BoamUTCA B BOMbLUYID CTOPOHY (OKpyrneHue
npou3BoAUTCA B Nob3y KnneHta).

When converting, rounding is performed according
to generally accepted rules to the minimum
monetary unit of the currency into which the
conversion is made (cent, euro cent, kopeck, etc.).
If the third digit after the decimal point is less than
5, then rounding is made downwards (rounding is
made in favor of the Company). If the third digit
after the decimal point is greater than or equal to 5,
then rounding is made upwards (rounding is made
in favor of the Customer).

9.3.

MpY BO3HMKHOBEHUM CUTyalMM, KOrda CPeAacTs,
HaxoaAwmxca Ha cuyete (cyetax) KnaveHta B
KomnaHun, HeA0CTaTOYHO A5 OnAaThl Pacxoaos

KomnaHuum, noaneKalmnx BO3MeELLEeHUI0
KomnaHun KnuneHtom, y KnmeHTa BO3HUKaeT
3300/I)KEHHOCTb, perynupyemas pasgenom 7
PernameHTa.

If there is a situation when the funds on the account
(accounts) of the Customer with the Company are
not enough to pay the Company's expenses to be
reimbursed to the Company by the Customer, the
Customer has a debt regulated by section 7 of the
Regulations.

9.4.

KNveHT noAaTtBepAaeT CBOe cornacue c Tem, 4To
npu OTCYTCTBUK Ha cyeTe (cyeTax) HeobXxoaUMbIX
ANA ucnonHeHua MopydeHna KameHTa geHeKHbIX
CpeacTs M/MAnM GUHAHCOBBLIX MHCTPYMEHTOB, a
TaKXe npu OTCYTCTBUM [OEHENHbIX CPeAaCTs,
HeobxoAnmbIX AN onaatbl ycayr KomnaHum n/mnm
WHbIX MPOU3BEAEHHbIX €l B COOTBETCTBUM C

The Customer confirms his consent that in the
absence of funds and/or financial instruments
necessary for the execution of the Customer’s
Order on the account (accounts), as well as in the
absence of funds necessary to pay for the
Company's services and/or other expenses incurred
by it in accordance with the terms and conditions of
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yCNnoBMAMM HacToawero PernameHTa pacxoaos,
KomnaHua Bnpase He WUCNOAHATb [lopy4deHua
KnnenTa.

these Regulations, the Company has the right not to
execute the Customer's Orders.

9.5. B cBA3M c Tem, yto ycayrn, npepoctaBnsemble | Due to the fact that the services provided by the
KomnaHueit, He obnaratotca HAC n KomnaHua He | Company are not subject to VAT and the Company
anaetca  nnatenbwmkom  HAC, KomnaHwus | is not a VAT payer, the Company does not provide
npeaocTtasnser KnveHtam no mx 3anpocy cyet- | Clients with an invoice / electronic invoice for the
bakTypy/aneKkTpoHHyl0 cueT-GaKTypy 3a ycayru, | services specified in clause 2 of these Regulations.
yKa3aHHble B NyHKTe 2 HacToALlero PernameHTa.

B3AUMO3AYET OBA3ATE/IbCTB MUTUAL OFFSET OF LIABILITIES

10.1. Mpn Hanuunm B3aMMHOM 3agonxKeHHocTM mexay | If there is a mutual debt between the Company and
KomnaHuen 7 KnneHTom, npoucxogut | the Customer, such debt is offset between the
B3aMMO3a4yeT TaKOW 3ado0/KeHHocTM mexay | Parties. If the amounts payable are denominated in
CropoHamu. Ecnm cymmbl, nognexawme ynnate, | different currencies, the Company may, at its
Bblpa*KeHbl B pasHbIx BantoTax, KomnaHua moxeT | discretion, convert currencies at the exchange rate
no cBoemy YCMOTPEHUIO ocywecTsuTb | valid in the terminal of the Online Trading System.
KOHBEPTMpPOBaHME BantoT no Kypcy,
aencteyowemy B TepMmuHane Cuctembl MHTepHeT
TpenguHra.

BE3/]EUCTBYIOLLME CHYETA INACTIVE ACCOUNTS

11.1. Lorosop MOXeT 6bITb pacToprHyT B | The Agreement may be terminated unilaterally in
OAHOCTOpPOHHEM nopsagKe B ciaydae oTcytctBus | the absence of transactions and operations with
caenok u onepauui c LeHHbimn Bymaramm no | Securities on the Client’s Personal Account during
Nnuesomy cyety KnmeHta B TedyeHme nocnegHux 12 | the last 12 months and in the absence of balances
mecAueB npu oTcyTcTBUM Ha Jlnuesom cuete | in the form of securities and (or) money (rights of
KnneHTa octatkoB B BUAE LEeHHbIXx bymar un (uaum) | claim under the issuer’s obligations under issue-
neHer (npaes TpeboBaHMA no obs3atenbctBam | grade securities) on the Client’s Personal Account
3MWUTEHTA MO SMUCCUOHHBIM LeHHbIM Bymaram) papers)

11.2. KomnaHua B3nmaeT Komuccuto 3a obcnyxkusaHue | The Company charges a fee for maintaining the
besaelicTeytouero cyeta cornacHo | Inactive Account in accordance with the established
YyCTaHOB/EHHbIM Tapudam KomnaHum. tariffs of the Company.

KOH®J/INKT UHTEPECOB CONFLICT OF INTEREST

12.1. Obwee TpeboBaHUe General requirement

12.1.1. B COOTBETCTBUM C TpeboBaHuamu | As required by law, the Company has to take all
3aKoHOJaTebCTBa KomnaHusa AonxHa | reasonable steps to ensure that conflicts of interest
npeanpuHATL  BCe  pasymHble warkn  ana | between itself and its customers, between its

obecneyeHunsa Toro, YTobbl KOHPAUKTLI UHTEPECOB
mexay coboll M CBOMMM KAWEHTaMU, Mexay
CBOMMW PaBOTHMKAMM W KAMEHTAMMU U MeXay
OAHVUM K/IMEHTOM U OPYrMM Obliv BbIABAEHbI U
3aTeM npeaoTBpalleHbl WAW YNpaBAAlTCA, UAU
pacKpblBaloTcA  TakMM  06pasom, 4Tobbl He
ywemnaTb MHTepecbl KaveHTa.

employees and customers, and between one
customer and another are identified and then
prevented or managed or disclosed in such manner
as not to harm the interests of the Customer.
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12.2 BbiaBneHne KOHPNIUKTA UHTEpPecoB Identifying the conflicts of interest
12.2.1 Ona BbiaBAeHUA KOHOAMKTA MHTepecoB, KoTopbln | To identify a conflict of interest that may arise in the
MOXET BO3HWKHYTb B XoA4e ee pAeATenbHOCTH, | course of its activities, the Company considers each
KomnaHua paccmatpmBaeT, Kaxabln 3 ykasaHHbix | of the following cases:
HUXKE CNyYaes: . .
y (a) the Company or a person associated with the
(a) KomnaHua nnun nnuo, ceasaHHoe ¢ KomnaHuelt, | Company may obtain financial benefits or avoid
MOXEeT nonyuntb @¢uHaHcoByto Bbirogy wau | financial losses at the expense of the Customer;
nsbexxaTb PUHAHCOBLIX NOTEPb 3a cHeT KnneHTa; . .
¢ P ! (b) the Company or a person associated with the
(b) KomnaHusa nnm nnuo, cessaHHoe ¢ KomnaHuelt, | Company has an interest in the outcome of a
MMeEeT 3aUHTEPECOBAHHOCTb B UCXOAe YCAyrM unu | service or transaction performed for the Customer
TpaH3aKuuK, BbiNoNIHEHHOM ana KnueHTa, KoTopaa | that is different from the interests of the Customer;
OT/INYaeTcA OT UHTepecoB KnunenTa; . .
P ! (c) the Company or a person associated with the
(c) KomnaHusa nam nuuo, ceasaHHoe ¢ KomnaHuel, | Company has arranged for one part of its business
opraHuMsoBana Aas OAHOM 4YacTu cBoero busHeca | or business line to provide a service or to perform a
nunm 6u3Hec-Hanpas/ieHUs npeaocrtasneHue | transaction for a Customer that has an
YCAyr1 unu BbiNosHeHMe onepauun ans KnmeHta, | advantageous or beneficial effect on another part
KOTOpas oKasblBaeT 6baronpuaTHoe uam BbirogHoe | or business line of the Company or a person
BAIMSIHWE Ha  Apyryt 4actb wanm  6usHec- | associated with the Company;
HanpasneHve KomnaHum nam nuua, CBA3aHHOIO C . .
P . Ha, (d) the Company or a person associated with the
KomnaHuewn; . . .
Company has any incentive to give preference to
(d) KomnaHusa nnm nnuo, cessaHHoe ¢ KomnaHueld, | one Customer against another Customer;
nmeet Kakoin-nmbo CTUMYN 0T[aBaThb . .
K Y A (e) the Company or a person associated with the
npegnoyteHne ogHoMy KAneHTy No CpaBHEHUIO C . .
PEA K A y y P Company conducts the same business or activities
rmm KnveHTtom;
APRY ’ as the Customer; or
e) KomnaHua nam amuo, ceasaHHoe ¢ KomnaHuei . .
(e) Ho, | (f) The Company or a person associated with the
BeLeT TOT e 6M3Hec uamM [eATeNbHOCTb, YTO U . . .
KAMEHT: WA Company receives an incentive payment from a
n ; . . . . .
! third party in relation to the service provided to the
(f) Komnanus nan anuo, ceasaHHoe ¢ KomnaHuelt, | Customer.
nosly4aeT MOOLWPUTENbHYIO NNaTy OT TPeTben
CTOPOHbI B OTHOLIEHWMW YCAYTWN, NPEAOCTABAAEMON
KnuneHrty.
12.3 YnpasneHue KOHPAUKTOM UHTepecoB Conflict of interest management
12.3.1 Ecnn KomnaHua oceegomneHa o KoHoankTe unm | If the Company is aware of a conflict or potential

NOTEHUMANbHOM KOH}IMKTE WMHTEpPecoB, OHa
OONXKHa NPeAnpUHATL BCe pasyMHble waru ana
npeaoTBpaLLeHUn Heb1aronpuATHOro
BO3AENCTBMA 3TOr0 KOHMAMKTA MHTEpecoB Ha
KnveHTta, wucnonb3ya npu HeobxoaAMmocTu
cneaytolime mepbi:

(a) cospmaHue u nopgaep:kaHue 30 EKTUBHbIX
OpPraHM3aLUMOHHbIX MEXaHU3MOB ana
npeaoTBpaLWaTe UAK YNPaBaaTb KOHGAUKTaMK,
BKAOYan MHPoOpMauMOHHble bapbepbl, 4YTOObI
OrpaHMunUTL  Mnepegady  COOTBETCTBYHOLLEN
nHpopmauum; n

conflict of interest, it has to take all reasonable steps
to prevent the adverse impact of this conflict of
interest on the Customer, using the following
measures, if necessary:

(a) establishing and maintaining effective
organizational mechanisms to prevent or manage
conflicts, including information barriers, to restrict the
transmission of relevant information; and

(b) disclosing to the Customer a conflict of interest in
writing, either in whole or in relation to a particular
transaction, the risks arising from that conflict, and
the steps taken to settle the conflict. If the Company
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(b) packpbiTe KnneHTy KOH$MKTa MHTEpeCOB B
nucbMeHHo ¢opme nubo B uenom, nmbo B
OTHOLUIEHWUM KOHKPETHOMN TPaH3aKLMKU, PUCKOB,
BO3HMKAIOLLMX B PE3Y/bTaTe 3TOr0 KOHPAMKTA, U
Wwaros, NpeAnpuUHATbIX  ANA  paspelleHus
KOHONMKTA. Ecanm  KomnaHua He  MmoxKeT
npeaoTBpaTUTL WMAM YNpaBaATb KOHGAMKTOM
WKW NOTEHLMANbHBIM KOHGNMKTOM MHTEPECOB,
OHa A0/1KHA OTKa3aTbCA AENCTBOBATb OT MMEHMU
KnneHnTa.

cannot prevent or manage a conflict or potential
conflict of interest, it has to refuse to act on behalf of
the Customer.

12.3.2 KomnaHua yctaHaBnmBaeT WHbopmaumoHHbii | The Company establishes the Information Barrier, also
bapbep, TaKKe WM3BeCTHbIM Kak "KuTalickaa | known as the “Chinese Wall”, which is an
cTeHa", KOTOpbIl npeactasnaet  coboit | arrangement requiring a person from one division of
[0roBOpPeHHOCTb, Tpebytoulyto, 4Tobbl Anuo, n3 | the Company not to disclose information to persons
ogHoro nopgpasaeneHna  KomnaHuu,  He | in another division of the Company.

PacKpbiBano MHOOPMALMIO AWLAM, B OPYrom

nogpasgeneHnn KomnaHum.

OCBOBOM{EHUE OT OTBETCTBEHHOCTHU RELEASE OF THE COMPANY FROM LIABILITY
KOMIMAHUU

13.1. KomnaHua He HeceT HMKaKol oTBeTcTBeHHOCTM | The Company assumes no liability for non-fulfillment
338 HeucnosHeHMe  wanM  HeHagnexauwee | or improper fulfillment of the Customer’s Orders or
ucnosHeHue MNopy4veHnin nnbo 3aaBok KnneHTta B | instructions in relation to the failure of computer
cBA3M co cboem KommbloTepHbIX cuctem B | systems in  the Company/Sub-broker of the
KomnaHun/Cyb66pokepa KomnaHnun/ | Company/Trading Authority (Exchange) or other
OpraHuszatopa Toproe (Bupxu) wam  uHbIX | involved organizations.

BOBJ/IEYEHHbIX OPraHU3aL M.
13.2. KomnaHua He HeceT HMKaKol oTBeTcTBeHHOCTM | The Company assumes no liability for non-fulfillment

33 HEWCNOJIHEHME  WAM  HeHagaexkallee
ncnonHeHue MNopyveHunit Anbo 3ansBok KnneHTa B
CBA3U o HacTyniaeHnem cnepyowmx
HenpeaBuAeHHbIX OOCTOATENBCTB: MNPUHATHE
NtobbIM rOCyAapCTBEHHBIM MU MHBIM OPFraHOM
noboro 3aKOHa, NOCTAHOBAEHMUSA, nnu
NONOXKEHMUS, npekpaLatoLwero nnbo
NPUOCTaHaBAMBAIOWErO Ha Bpema paboTy
OpraHuszatopa Toproe (Bupiky), peincreus
3MUTEHTOB LIeHHbIX Bymar, aeprkatens peecrpa
aKLUMOHEpPOB 3MMUTEHTa, Anbo aenosuTapws,
NPenATCTBYIOWME  UCNOAHEHUIO  KomnaHuu
cBonx 06A3aTenbCcTB B COOTBETCTBMM  C
HacToAWMM PernameHToM WM COBEpPLUEHMUIO
nobon  caenkM C UeHHbIMM  Bymaramm,
HAaXO4AWMMMCA Ha XPaHEHMM Yy perucTpaTopa
nnbo B genosutapuu. Mpu aTom B 06583aHHOCTU
KomnaHun He BXxoauUT yBegomaeHne KameHTa o

BbllLleyKa3aHHbIX KOPMNOpPaTUBHbIX cobbITUSAX.
KnuneHt 06na3aH OTCNneXunBaTb AaHHble
KOpnopaTuBHble cobbiTnA 3IMUTEHTOB

or improper fulfillment of the Customer’s Orders or
instructions due to the occurrence of the following
unforeseen events: the adoption by any state or other
body of any law, decree, or provision that terminates
or temporarily suspends the work of the Trading
Authority (Exchange), the actions of the securities
issuers, the administrator of shareholder register of
the issuer, or the depositary, which prevent the
Company from fulfilling its obligations in accordance
with these Regulations or the performance of any
transaction with securities held by the registrar or in
the depository. At the same time, it is not the
responsibility of the Company to notify the Customer
about the above corporate events. The Customer is
obliged to trace these corporate events of the issuers
independently.
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CaMOCTOATENbHO.

13.3. KomnaHua npu nobbix obctostenbctBax He | The Company, under all circumstances, shall not be
HeceT OTBETCTBEHHOCTM 3a yuiep6/ybbiTky, | liable for any damage/loss caused to the Customer as
npuyMHeHHble KnneHTty Bcneactsve nepepauyn | a result of the transfer by the Customer of the
KnneHtom Kopa noateepxaeHus, anmdHbix | Confirmation Code, personal logins, passwords to
NIOTMHOB, Maposiei B /IMYHble KabuHeTbl M | personal accounts and trading platforms, to third
ToproBble  nnatdopmbl, TPeTbMM  auuam, | parties, including the Company, to the Company's
BKAtoyaa KomnaHuto, paboTHnkam KomnaHuu. employees.

13.4. KomnaHua He HeceT OTBETCTBEHHOCTb 3a cboun, | The Company shall not be liable for failures,
NOMexu U WHble HapyleHua B paboTe anHUNM, | interference and other disturbances in the operation
ceTem M  cpeacts  cBasn, nosnekwwue | of lines, networks and means of communication,
HEBO3MOXHOCTb nepegaun KnmeHty SMS- | which resulted in the impossibility of sending to the
cooblieHn, noanekalwmx otnpaBke B pamkax | Customer of SMS messages to be sent within the
HacTosawwero PernameHTa. framework of these Regulations.

13.5. KnneHT noHnmaet u npusHaet, Yto KomnaHusa He | The Customer understands and admits that the
o6na3aHa npegoctaBnatb KaneHTy KoHcynbTaumm | Company is not obliged to provide the Customer with
no IOPUAMYECKMM, HaNOroBbIM n/vnn | legal, tax and/or investment advice. The Customer
MHBECTULMOHHbIM Bonpocam. KaneHT npusHaet, | admits that the Company serves his trading account
yto KomnaHua obcnykusaet ero Toprosbiii cyeT | based solely on agreements, contracts and
WCKAOYNTESIbHO Ha OocHoBaHuu | statements signed by him.
noAnMCbIBaEMbIX UM COFNaLLIEHUIA, AOTOBOPOB U
3aABNEHUMN.

PUCKU U OTBETCTBEHHOCTb K/IUEHTA RISKS AND LIABILITY OF THE CUSTOMER

14.1. Hannume y KnuneHta goctyna K cetn UHTepHeT, | The Customer’s access to the Internet, a mobile phone
Homepa MoObMAbHOW CBA3M, 3NEKTPOHHOro | number, an e-mail address is a compulsory condition
noytoBoro apgpeca nAsaAsetrca obnasaTenbHbiM | for accessing these Regulations.
yCNIOBMEM  MPUCOEAMHEHMA K  HACTOALEMY
PernameHrty.

14.2. KnneHT eaAMHONNYHO HeceT OTBETCTBEHHOCTb 3a | The Customer is solely responsible for assessing the
OLEHKY pPUCKOB B OTHOWeEHUM nokynkuM u | risks in relation to the purchase and sale of the
NPOAAXKM LEHHbIX bymar. securities.

14.3. KomnaHua He aenaeT HUKaKMX 3aaBneHMn n He | The Company does not make any representations or
[aeT  HMKAKMX  rapaHTMi  OTHOcuTenbHO | give any guarantees regarding the advisability of
LuenecoobpasHOCTM MHBECTMPOBAHMA B LieHHbIe | investing in securities (in writing or orally), as well as
bymaru (B nMcbMeHHOW UK ycTHOM popme), a | in relation to any securities or investments in general,
TaKXe B CBA3U C NtobbiMU LeHHbimM bymaramm | except for providing Customers or potential
WU C MHBECTULMAMM B Le/IoM, 3a UcKatoyeHnem | Customers with a description of the general nature
npeaocTaB/eHns KnneHtam nnum | and risks that arise from the Customer when trading
noteHuManbHbiM KnmeHTam onucaHua obuwero | securities.

XapaKTepa M PUCKOB, KOTOPble BO3HUKAIOT Y
KnuneHTta npu Toprosne LeHHbIMM Bymaramum.
14.4. KnueHT npuHMmaeT Ha ceba ntobble Bo3morKHble | The Customer assumes any possible risks associated

PUCKW, CBAA3AHHble C WHBECTUUMAMM  Ha
®OUHAHCOBBIX PbIHKAX B paMKax HaCTOALLEro
PernameHta. KomnaHmA He OKa3blBaeT emy
KaKUX-TNOO  KOHCYNbTALMOHHbLIX YCAyr Mo

with investments in financial markets within the
framework of these Regulations. The Company does
not provide him with any consulting services on the
income taxation and the Company is not his tax agent.
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Bonpocy  HanoroobnoxeHua  goxoda, W
KomnaHma He ABNAETCA €ro  Hanorosbim
areHToMm.

14.5.

KomnaHua npepgoctasnsaet KameHTy Aoctyn Ha
perynmpyemble pbiHKM KaK B KasaxcTaHe, TaKk U
3a pybexom. Hanorosblit pexum, NpUMeHUMbIN
K COENMKaM Ha peryiMpyembiX PbIHKaX MOMKET
oTnm4yaTbea. OCO6EeHHOCTM HAIOTOBOIO PEXNMA,
noMmmmo npodero, 6yayt 3asucetb oT: (i)
topucamkummn, (i)  opraHusaTopa  TOpros
(HanoroBbIt peMM MOXKEeT OTAMYaTbCA ANs
aQHaNIOMMYHbIX CAENOK, OCYLLEeCTBNAEMbIX Ha
KasaxctaHckoit ¢doHaoBon 6upxe (KASE) wn
Astana International Exchange (AIX)), (iii)
KOMMaHWK, npegocTasastowein bpokepckue
ycayrn (HanoroBbld PeMM MOXKET OT/IMYaTbCA
A19 KOMNaHWK, NpeaocTaBasAoWwen bpokepckoe
0b6CNyKMBaHME B COOTBETCTBUM C JIMLLEH3UEN
MECTHbIX pPeryanpyowmx OpraHoB WM OpraHoB
Mo®UA), (iv) KombuHauuii BbilleyKa3aHHbIX
¢daKTopos.

C yyeTom BbllLIeCKa3aHHOro KnneHT cornatuaerca
C BO3MOXHbIMW Ha/NIOrOBbIMU NOC/AEACTBUAMM U
0bAsyeTca ynnaumBaTb BCe COOTBETCTBylOLLME
Hasoru n Ha/sioroBsble cbopbl B
obueyctaHoBNeHHOM nopAaKke. MpumeHeHue
NMOHUXEHHOW CTaBKM WAM OCBOBOXAeHue oOT
HanoroobaoKeHns He MOXeT bbITb
rapaHTMpoBaHo KomnaHuein B COOTBETCTBMU C
BbllieyKa3aHHbIMM MONOXeHUAMU PernamenTa
[a)ke npu 3anonHeHUM U nogadye KaneHtTom
dopmbl W-8BEN.

The Company provides the Customer with access to
regulated markets both in Kazakhstan and abroad.
The tax regime applicable to transactions in regulated
markets may differ. The specifics of the tax regime,
among other things, will depend on (i) the jurisdiction,
(ii) the organizer of the trades (the tax regime may
differ for similar transactions carried out on the
Kazakhstan Stock Exchange (KASE) and Astana
International Exchange (AIX)), (iii) a brokerage
company (the tax regime may differ for a brokerage
company under the license of local regulatory and
AIFC authorities), (iv) combinations of the above
factors.

Subject to the foregoing, the Customer agrees with
the potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the
Regulations even if the Customer completes and
submits Form W-8BEN.

14.6.

KnneHT BblpaxaeT cBoe cornacve, 4To
OCHOBHbIM CPeaCcTBOM CBA3M mexay KomnaHuei
n  KaneHToM CAyKWUT  3INEKTPOHHAA NouTa,
YyKa3aHHaa B AHKeTe KnuneHTa.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the Customer’s
application form.

14.7.

OelictBns KnuneHTa B pamMKax HacTosLLero
PernameHTa, noartsepaeHHbie nytem SMS —
noATBEPXKAEHMA C ABTOPU3OBAHHOrO Homepa
TenedoHa KnmeHTa, MeloT topuanNYeckyto cuny
7 CBA3bIBALOT CTOPOHDI 3aKOHHbIMMU
obasarenbcTBamm.

The Customer’s actions within the framework of these
Regulations, confirmed by SMS - confirmation from
the authorized phone number of the Customer, are
legally effective and binding over the parties.

14.8.

B cnydae ecnn KomnaHua nmeeTt nofo3peHna o
NPOTMBONPABHbIX AencTBuAX KnueHTa wau
TPETbUX UL, B OTHOLLEHUWN KNMEHTCKOro cyeTa 1
WMHbIX MPOTUBOMPABHbIX AencTeuAx, KomnaHuma
BNpaBe He3ameanuTeNnbHo  3ab/J0KMpPOBaTb
TOprosbii cyeT KaveHTa [0 3aBeplueHu

If the Company has suspicions about unlawful actions
of the Customer or third parties in relation to the
Customer’s account and other illegal actions, the
Company has the right to immediately block the
Customer’s trading account until the completion of an
internal investigation, as well as taking all necessary
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BHYTpPEHHEro paccnenoBaHuA, a TaKXe
NPUHATUA Bcex HEO6XOAVIMbIX mep B
cooTBeTcTBMM  C NPUMEHUMbIM NpaBomMm U

BHYTPEHHMMMW pernameHTammn KomnaHumu.

measures in accordance with the applicable law and
the internal regulations of the Company.

14.9. B npouecce BHyTpeHHero paccnegoBaHusa B | Inthe course of internal investigation as a result of the
pesynbTaTte c/ay4vaes, YKasaHHbix B n. 14.8. | cases specified in paragraph 14.8. of these
HacTosawero PernameHTta, KomnaHua octaBnset | Regulations, the Company reserves the right to
3a coboit npaBo  TpeboBaTb  /Atobble | require any supporting documents and explanations
noAaTeep:kaatowme AOKYMEHTbl U nosAcHeHusn, | necessary for the investigation. If the Customer does
HeobxogmMmble Ana  paccnegoBaHusa.  Ecam | not provide these documents at the request of the
KnveHT  He  npepgocTtaBnseT  yKasaHHble | Company, the Company reserves the right to block the
AOKyMmeHTbl no 3anpocy Komnanum, KomnaHua | Customer’s account for violation of the requirements
ocTaBAnseT 3a cobon npaso 3abnokmposaTth cyeT | of the Regulations.

KnueHta 3a HapyLleHue TpeboBaHum
PernameHTa.

14.10. Echm 6pokepckmit  cyetr KnueHta 6ypget | If the Customer’s brokerage account is blocked as a
3ab610KnpoBaH B pesynbtate cnyyaes, | result of the cases specified in paragraph 14.9. of
yKasaHHbIX B N. 14.9. HacToAwero PernameHTa, | these Regulations, the Company shall not be liable to
KomnaHua He HeceT oTBeTcTBeHHOCTM nepepn | the Customer for any indirect, incidental, special,
KnneHtom 3a nobble KocBeHHble, cayyaliHble, | direct losses (including, but not limited to, lost benefit,
cneumanbHble, NpaMble yObITKM (BKAKOYas, HO He | profits, trade losses or damages) as a result of such
OrpaHNUYMBanCh, ynylLLeHHOM Bbiroapl) Npubbinu, | blocking.

TOProBbIX YObITKOB MM YObITKOB) B pe3ysbTaTe
TaKon 6/10KMPOBKM.

14.11. KnueHTty 3anpeuwaerca ocyuwectBastb ntobble | The Customer is prohibited from carrying out any kind
BUAbl MaHWNYIMPOBaHWA Ha pblHKe UeHHbIX | of manipulation in the securities market, insider
bymar, MHCalaepCKyto ToprosAato, | trading, painting the tape, artificial transactions and
WCKYCCTBEHHOE pasayBaHue aKTMBHOCTH, | other types of trading activity prohibited in the
OUKTUBHbIE COENKU U MHble 3anpelleHHble Ha | securities markets, as well as to take part in any illegal
pblHKax LUeHHbIX 6ymar BuAbl Toprosow | activities, including money laundering and financing
aKTMBHOCTK, a TaKXe npuHMmaTb ydactne B | of terrorism. These actions are not allowed and are a
nobon NPOTUBONPABHOM aesatenbHocTH, | material violation of these Regulations and applicable
BK/OYAA OTMbIBAHWE [0X040B, NOJy4YeHHbIX | legislation.
npecTynHbiIM  nNytTem U PUHAHCUPOBAHUE
Teppopuama.  YKasaHHble  OelCTBMA  He
[ONYCKalTCA U ABAAIOTCA  CYLLECTBEHHbIM
HapyweHnem HactoAwero PernameHta w
NPUMEHNUMOTO 3aKOHOAATENbCTBA.

14.12. KnueHTt ob6s3yetca npepoctaBnatb nopydeHue | The Customer undertakes to submit an order to

Ha N3MeHeHuA cBeAeHNn/pekBn3nToB
[OKYMEHTa, YA0CTOBEPAIOLLLErO ero IMYHOCTL 33
40 KaneHpapHbIX AHEM A0 AaThl UCTeYeHUA
CPOKa [AelCTBUA AOKYMEHTA, YA0CTOBEPAIOLLErO
JINYHOCTD.

change the information/details of the identity
document 40 calendar days before the expiration date
of the identity document.

MOJIOXEHUA O MNPELOTBPALLEHUN
OTMbIBAHNA AEHET

ANTI-MONEY LAUNDERING PROVISIONS
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15.1. KomnaHua obnasaHa cobnaogatb TpeboBaHusa | The Company is obliged to comply with the
npMMeHMMOro npasa B chepe npotTmBoaencTeua | requirements of the applicable law in the area of anti-
neranvsaumm (oTmbIBaHMIO) noxopos, | money laundering and combating the financing of
NONYYEHHbIX NPecTynHbIM nytem, n | terrorism, which, among other things, require
bMHaHCMpOBaHUIO  Teppopuama  KoTopsble, | investment companies to carry out the procedure for
nommmo  Bcero npodero, Tpebytot ot | identifying the Customer’s identity and obtaining the
MHBECTULMOHHbIX  KOMNaHMM  nposBeaeHua | mandatory information established by the above
npoueaypbl aeHTUPMKaLMM AMYHOCTU KnneHTa | regulatory documents.

M noayyeHus obA3aTeNbHOM MHPopmaumu,
YCTaHOBNEHHOW BbllUeyKa3aHHbIMMK
HOPMATUBHbBIMW aKTAMMU.

15.2. KomnaHua moxeT Bpema oT BpemeHu | The Company may from time to time send to the
HanpasAATb KnueHnty aononHutenbHble | Customer additional requests to provide the
3anpochl o npeaocrasneHun | information/documentation related to the
nHbopMaLMKN/NOKYMEHTOB, KOTOpble cBA3aHbl ¢ | implementation of the requirements established by
peanusaumeit TpeboBaHMN, YycTaHOB/EHHbIX | paragraph 15.1 of these Regulations, including annual
nyHktom  15.1  Hactoawero PernameHTa, | requests to confirm that the Customer's information
BK/ItOYasA 3anpocsbl o noaTBepXaeHUn | is up-to-date.
aKTyasbHOCTM WHPopmauum o KnuneHte (B
3aBUCMMOCTM OT YPOBHSA PUCKa).

15.3. KomnaHua He wumeeT npaBa nepesogutb | The Company does not have the right to transfer the
AeHexHble cpeacTsa co Cyueta KnnenTta Ha cyeta | funds from the Customer’s Account to the accounts of
TPETbMX N1L, OTKPbITbIX B APYrMX opraHmnsaumsx, | third parties opened with other organizations, except
338 UCKAYeHMem  caydaeB, cBAsaHHbiX  C | for cases related to the transfer of funds as part of the
nepeBoAom AeHexHbix cpeact8 B pamkax | fulfilment of  obligations under concluded
NUCNonHeHns o0653aTeNbCTB NO 3aKAOYeHHbIM | transactions, and in cases where transfer without a
cAenkam, U ciydaes, No KoTopbiM nepeBog 6e3 | change of the ownership right is not possible, subject
CMeHbl nNpaB cobcTBEHHOCTM HEBO3MOXeH, npu | to the provision of the relevant documents.

YCNOBMM MpPenoCTaBfeHMA COOTBETCTBYIOLLMX
[OKYMEHTOB.
15.4. KomnaHua mmeeT npaBo npuoctaHoBuTb uam | The Company has the right to suspend or discontinue

npepsaTtb NCMNONHEHWE MopyyeHuni
(MHCTpyKuMiA) oo Tex nop, noka KauveHT He
npeaocTasuT MHbOpPMaLMIO, 3anpalliMBaemyto
KomnaHueit. Kpome npoyero, KomnaHusa nmeet
npaso NPUOCTaHOBUTb nnu npepsaTtb
ucnonHeHne MopyyeHuin (MHCTpyKumit) Ha
CHATUE OEHEXHbIX CpeacTB A0 Tex Nop, Noka
KnneHT He noatBepauT [AOCTOBEPHOCTb MU
OEeACTBUTENIbHOCTb AaHHbIX, NPeAoCTaBAEHHbIX
KnveHTom B Lenax uaeHTMOUKaumm AMYHOCTU
KnneHTa " nosiydyeHus MHpopmaLmK,
HeobxoaMMOMN B COOTBETCTBUM C TPeboBaHUAMMU
NPMMeHUMOro Npasa B chepe NPoTUBOAENCTBUSA
neranusaumm (oTmbIBaHMIO) [,0X0408,
NOJIyYEHHbIX NPecTynHbIM nyTem, n
$MHAHCMPOBaHUIO Teppopu3mMa, B TOM uucne

the execution of Orders (Instructions) until the
Customer provides the information requested by the
Company. Among other things, the Company has the
right to suspend, or interrupt the execution of, Orders
(Instructions) to withdraw funds until the Client
verifies the data provided thereby for the purposes of
identifying the Client and obtaining the information
required under the applicable law in the area of anti-
money laundering and combating the financing of
terrorism, including by way of providing a copy of the
valid identification document. The Company shall not
be liable for possible delays in the execution of Orders
and Instructions associated with a set of measures to
combat money laundering and financing of terrorism
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nytem npeaocTaBaeHUs
NeNCTBUTENIbHOTO

YAOCTOBEPAOLWErO0 NUMYHOCTb. KomnaHua He
HeceT  OTBETCTBEHHOCTb 33  BO3MOMHble
3a4Eep*KKNU MpU  BbINOAHEHUU [lopyyeHuin WU
NHCTPYKLUMIA, CBA3AHHbIE C KOMMJIEKCOM Mep Mo
NPOTUBOAENCTBMIO  OTMbIBAaHUIO  AeHer MU
dUHaAHCMPOBAHMIO TePPOPU3MA.

Konun
OOKYyMeHTa,

Cr1OCObbI U NMPOLIEAYPbI KOMMYHUKALINA

COMMUNICATION METHODS AND PROCEDURES

16.1. B cootBetctBUM ¢ PernameHTom, atbas | In accordance with the Regulations, any information
mHpopmauma MoOXKeT ObiTb npepoctaBneHa | may be provided to the Customer by posting it on the
Knventy nytem ee pasmelwleHns Ha caiTte | Company's  website  http://www.tcbrocerage.kz
KomnaHnun http://www.tcbrocerage.kz n/vau 8 | and/or in the Online Trading System. Any information
Cucteme  WHTepHeT  TpenguHra. Jliobana | provided by the above methods is deemed to be
nHpopmauma, npeaoctaBseHHan YykasaHHbimK | properly provided and received by the Customer.
BblLLe CNOcobamu, CHUTAETCA COOTBETCTBYHOLLMM
obpazom npeaoCTaBAEHHOM M NOJyY4EeHHOW
Knnentom

16.2. B cnyyae, korga no ycnosusm Hactoswero | In the event that, under the terms of these
PernamenTa KnueHT Hanpasnset KomnaHuum | Regulations, the Customer sends to the Company any
KaKyto-nmbo  uHpopmaumio, cBasaHHyto c | information related to the provision of Services in
OKasaHMem Ycayr B cooTtBetctBMM  C | accordance with the Regulations, such information
PernameHTom, Takaa nHbopmauma moxKeT bbiTb | may be provided to the Company by sending a request
npeaoctasneHa KomnaHuu nytem Hanpasnenua | to the Company's e-mail from the Customer’s
3anpoca Ha 3/IeKTPOHHY noyty KomnaHum c | authorized e-mail address or through the personal
aBTOPM30BAHHOrO  3/71eKTPOHHOro noyTtoBoro | account of the Online System Trading. Any
agpeca KnueHta mam yepes AnuyHbii KabuHet | information provided by the above methods is
Cuctembl  UHTepHer  TpeiauHra. Jliobasa | considered to be properly provided and received by
MHbOPMaUMs, NpenocTaBNeHHas YyKasaHHbiMmM | the Company.

BblLLE CNOcobamu, CHUTAETCA COOTBETCTBYHOLLMM
obpazom npeaoCTaBAEHHOMW M NOJyY4eHHOW
KomnaHuel.

16.3 06 wu3meHeHMM paHee npegocTaBneHHbix | The Parties undertake to inform each other in advance
KOHTaKTHbIX AaHHbix CTOpoHbl 06a3ytoTca | of the change in the previously provided contact
nHpopmmpoBaTb Apyr Apyra 3abnarospemeHHo | information in the ways provided for by these
cnocobamu, npeaycMoTpeHHbIMM HacTtoswum | Regulations.

PernameHTOM.
16.4. Noboe npepoctasneHme (obmeH) nHpopmaumm | Any  provision (exchange) of information in

B COOTBETCTBMM C HacToAlMM PernameHtom u
oblieHne CTOpOH MO BOMpocam, CBA3aHHbIM C
HacToALLMM PernameHTOoMm, MOKeT
OCYLLLECTBAATLCA Ha Ka3aXxCKOM, PYCCKOM WAu
aHFIMACKOM A3bIKaX.

KomnaHuAa npepoctasnfer OTBET Ha 3anpoc

accordance with these Regulations and
communication of the Parties on issues related to
these Regulations may be carried out in Kazakh,
Russian or English.

The Company provides a response to the request for
information from the Customer within 14 calendar
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mHpopmauum ot KnmeHta B TeuveHne 14
KaneHAapHbIX AHEM C MOMEHTa MNOoAy4yeHuA
3anpoca Ha  A3blke  obpaweHuAa.  Cpok
paccMoOTpeHUA BapbUpyeTCcAa B 3aBUCMMOCTU OT
3anpawmBaemoit UHGOPMALUM U B OTAENbHbIX
CAyyanax MOMKeT npesblwatb 14 KaneHAapHbIX
AHewn.

days from the date of receipt of the request in the
language of the request. The term of consideration
varies depending on the requested information and in
some cases may exceed 14 calendar days

KOHOUAEHLUNAJIBHOCTDb U 3ALLIUTA
MEPCOHA/IbHbIX IAHHbIX

CONFIDENTIALITY AND PROTECTION OF PERSONAL
DATA

17.1.

CornacHo ycnosBumam HactoAwero PernameHTa,
[EeNncTBylolEeMY 3aKOHOAATENbCTBY W MHbIM
HOPMATUBHbLIM AOKYMeHTaM KnueHT obAsyetca
B KpaTyaWllMe CPOKM NpesocTaBuTb KomnaHuu
Tpebyemyto et uHbopmaumio. KnneHTt obssyetcs
ysegomuTe KomnaHuioo O nt0b6bIX CepbesHbIX
M3MeHEHMAX, KacaloLmxca HGopmauumn, paHee
npeaocTaBAeHHOM UM KomnaHuu.

In accordance with the terms of these Regulations, the
current legislation and other regulatory documents,
the Customer undertakes to provide the Company
with the information required by the Company within
the shortest possible time. The Customer undertakes
to notify the Company of any material changes
regarding the information previously provided by the
Customer to the Company.

17.2.

B cootBetcTBMU C [onoxeHnem MOLUA o 3awmte
AaHHbIX Ne 10 2017 roga KomnaHus obssyetcs
npeanpuHATL BCce Heobxoaumbie Mepbl MO
obecneyeHnto KOHGMAEHLNANBHOCTU U 3aLUUTbI
NobbIX  NpenocTaBAeHHbIX el KaneHTom
[OAHHbIX, OTHOCAWMXCA K U3MYecKoMy Anuuy
(manee — "lMepcoHanbHbie AaHHbIE").

In accordance with the AIFC Data Protection
Regulations No. 10 of 2017, the Company undertakes
to take all necessary measures to ensure the
confidentiality and protection of any data provided to
it by the Customer relating to an individual (the
"Personal Data").

17.3.

MepcoHanbHble  AaHHble  cobupatoTca W
obpabaTbiBatoTca KomnaHuen ans Kaxagom ms
cneayrowmx Lenei:

(a) npucoegmHeHne KnneHta K PernameHTy;

(b) okasaHuMe KomnaHuein KnumeHTy ycnyr,
npeaycMoTpeHHbIX JILEH3NEN, B COOTBETCTBUN
c ycnosuamm PernameHTa;

(c) 6uometpuueckas wuAKM  AMHaMMUYecKasn
ngeHTMdmKauma KnveHta (ero areHtoB #
npeacrasuTeneil) Npu ycTaHOBAEHUN AEN0BbIX
OTHOWEHMN ¢ KAMEHTOM AUCTaHUMOHHbIMM
cnocobom, a TaKke npu npenocTaBiAeHUU
KomnaHuel 31eKTPOHHbIX YCAYr B COOTBETCTBUM
c ycnosuamm PernamenTa;

(d) BHYTPEHHUIA KOHTPONb, MOHUTOPUHT U y4eT
KomnaHuu B cBA3M C OKasaHMem KaneHTy ycayr
B COOTBETCTBUM C YCNOBMAMMN PernameHTa;

The Personal Data shall be collected and processed by
the Company for each of the following purposes:

(a) accession to the Regulations by the Customer;

(b) provision by the Company to the Customer of the
services stipulated by the License in accordance with
the terms of the Regulations;

(c) biometric identification of the Customer (his
agents and representatives) in remotely establishing
business relations with the Customer and in the
course of provision of electronic services by the
Company in accordance with the terms of the
Regulations;

(d) internal control, monitoring and accounting of the
Company in connection with the provision of services
to the Customer in accordance with the terms of the
Regulations;

(e) due diligence of the Customer (his agents and
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(e) ocywectBneHMe B COOTBETCTBUM  C
TpeboBaHMAMMU NPUMEHUMOro npasa
KomnaHuelt B KayecTBe cybbekTa pUHAHCOBOro
MOHWTOPWUHIa HaZ/ieXKallei NPoBEPKU KNMEeHTa
(ero areHToB ¥ npeacTaBuTenen)  npwu
YCTAaHOBNEHUW  [E/0BbIX  OTHOLWIEHUH U
OCYLLECTB/IEHUN K/IUEHTOM CAENOK;

(f) obecneveHue cobnoaeHun
3aKoHOZaTe/IbHbIX TPeboBaHWUMN, MPUMEHUMbIX K
KomnaHum n ee adpPpunmpoBaHHbIM NULAM;

(g) paspaboTka ¥ ynydweHue  ycAayr,
npeaocTaBAfAEeMbIX KomnaHwueri n ee
addMANPOBAHHBIMKU ANLAMY;

(h) pa3paboTka KomnaHueli 7 ee

addUANPOBAHHBIMM MLAMN MAPKETUHFOBBIX U
pPeKNaMHbIX aKUMIN, ANA MAapKETUHIOBbIX Lienen,
nposeaeHUA aKumi, npeaocTaBaeHun
(nepecbinkm) Knunenty NobbIX
NMHPOPMaLMOHHbIX MaTePUanoB.;

(i) BbinoNHeHMe KomnaHuen meponpuUaTUit
(o6asaHHOCTEN), CBA3aHHbIX c
naeHTMduKaumen/ayteHTuduKaumeii/asTopmnsa
umeit KnueHta (ero areHToB U NpeacTaBuTenei)
" npoBepKu AeNCTBUTENIbHOCTH "
[0CTOBEPHOCTH (koppekTHOCTH)
npegoctaBaeHHbIX/Ucnonb3yembix KnneHtom/
KomnaHuel cseaeHunin/ aaHHbix/ anroputmos/
Komos/ cumsonos/ naeHtTndmKatopos/
HOMEpPOB W npoyee (B TOM u4ucne, nyTem
NoNy4YeHUA/CBEPKM NEPCOHANbHbIX AAHHbIX W
WHbIX CBeAeHUI U3 Mmetomxca y Komnaumm m
APYrMX AOCTYNHbIX KOMMaHWM UCTOUYHUKOB), B

uenax MUHUMN3aLNN PUCKa
HeCaHKUMNOHUNPOBAHHbIX onepau,m‘/’l B
COOTBETCTBUU C NPUMEHNMbBIM
3aKOHO4aTeNbCTBOM n ycnosmnamm

COOTBETCTBYHOLWMNX A0OIr0BOPOB;

(j) B3aumopeiicteue KomnaHuM C TpeTbUMMU
NMLAMK, KOTOpble UMEKT U/MAKM MOryT MMETb
OTHOLUEHME K 3aKN0UYEHMIO U/UAN UCNONHEHMIO

n/mnm obcnyKuBaHuUO NobbIxX
caenok/onepaunin, 3akalodeHHbIX (KoTopble,
BO3MOXHO, 6yayT 3ak/iouyeHbl) B pamKax

B3aMMOOTHOLLIeHUN KnmneHTa u KomnaHuu;

representatives) by relevant divisions of the
Company, being a subject of financial monitoring,
pursuant to the requirements of applicable laws in the
course of establishing business relations and carrying
out of transactions by the Customer;

(f) ensuring compliance with legal requirements
applicable to the Company and its affiliated persons;

(g) development and improvement of services
provided by the Company and its affiliated persons;

(h) development of marketing and advertising
campaigns by the Company and its affiliated persons
for marketing purposes, running campaigns, provision
(sending) of any information materials to the
Customer;

(i) carrying out actions (obligations) by the Company
associated with
identification/authentication/authorization of the
Customer (his agents and representatives) and
verification of whether information/data/algorithms/
codes/symbols/identifiers/numbers, etc.
provided/used by the Customer/Company are reliable
(correct) (including by way of receipt/reconciliation of
personal data and other information that the
Company has in its disposal and from other sources
that the Company has access to) with a view to
minimizing the risk of unauthorized operations in
accordance with the applicable laws and terms and
conditions of relevant contracts;

(j) interaction by the Company with third parties
which have, or may have, relation to the conclusion
and/or execution and/or servicing of any
transactions/operations concluded (to be potentially
concluded) as part of the relationship between the
Customer and Company;

(k) provision by the Company of reports and/or
information to authorized state bodies, AIFC bodies,
audit, consulting, valuation and other professional
organizations, affiliated persons of the Company,
database operators, telecom operators,
counterparties of the Company, as well as receipt by
the Company of reports and/or information from the
said persons;

() provision of Personal Data to affiliated persons of
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(k) npepoctaBneHrne KomnaHuel OTYETHOCTU
n/mnn MHpopmMaLUn YNONHOMOYEHHbIM
rocygapCTBeHHbIM oOpraHam, opraHam MOLA,
ayAUTOPCKUM, KOHCANTUHIOBbIM, OLEHOYHbIM U
WHbIM  NpPodeccMoHaNbHbIM  OpraHM3aunaMm,
addMANPOBaAHHBbIM anuam KomnaHun,
onepatopam 6a3 AaHHbIX, onepaTopam CBA3W,
KOHTpareHTam KomnaHuu, a TaKxke nosnyyeHue
KomnaHuel otyeTHOCTU M/nam nHpopmaumm ot
YKa3aHHbIX nL;

(I) npegoctaBneHne [MepcoHanbHbIX AaHHbIX
adpdmnanpoBaHHbIM AMLLAM KoMNaHUU N TPETbUM
iMUaM B Uensx peanvsaummn coTpygHuyecTsa B
obnactu MHPOPMALMOHHbIX TEXHO/I0TUNA,
MHPOpMaLMOHHOM 6e30MacHOCTM M MHTerpaumm
MHPOPMALMNOHHDIX aKTMBOB C y4yeTom
TpeboBaHMI NPUMEHMMOrO 3aKOHOAATENbCTBA
ana  obecneyeHua  OKasaHuMAa  ycayr  C
MCMNOIb30BaHNEM MHPOPMALMNOHHBIX
TEXHONOTUI;

(m) BO3MOKHaA ycTynKa npas no Pernamenty;
(n) cobnioaeHne KomnaHuen TpeboBaHMit
NPMMEHMMOrO 3aKOHOAATENbCTBA MO XPaHEHUIO

cBeAeHMn n nHbopmaumu;

(o) peanusauma cynebHoit n BHecyaebHo

3alnThbI npas KomnaHum B Cny4vae
BO3HWKHOBEHUA cnopos, CBA3aHHbIX C
NUCnosHeHnem O6ﬂ3aTe}1bCTB,

npesycMoTpeHHbIX PernameHTom, B TOM Yncne B
Ccnyyae BO3HWKHOBEHWUA CMOPOB C TPETbUMMU
AnMuaMu B CBA3M C OKasaHMem Yycayr no
PernameHrty;

(p) obmeH uHPoOpmaumelh B cBA3U  C
paccmoTpeHnem obpaleHun, *Kanob,
npeanoxeHun KnmeHta u oTBeTamu Ha HUX, B
TOM uucne npu nepepade (nonydeHum)
KoppecnoHaeHumMn (noyTbl) AnA  OTNPaBKU
(mocTaBKM MAM nonyyeHus) NocpeacTBOM yCayr
NoYTbl, KYpbePCKOM CNyKbbl;

(q) npepoctaBneHMe KomnaHueint KnueHTy
NobbIX MHPOPMALMOHHBIX MATepuanos, B TOM
yncne o npoayKkTax W ycayrax KomnaHum,
nocpeacTBOM yBeAOM/IEHUSA C UCMOIb30BaHNEM
TenedoHHOM CBA3W, 3NEKTPOHHOWM MNOoYTbl, a

the Company and third parties to implement
cooperation in the area of information technology,
information security and integration of information
assets, taking into account the requirements of
applicable law, to ensure the provision of services
using information technologies;

(m) potential assignment of the rights under the
Regulations;

(n) compliance by the Company with the
requirements of applicable laws for storage of data
and information;

(o) judicial and non-judicial protection of the
Company’s rights in disputes connected with the
performance of the obligations stipulated by the
Regulations, including disputes with third parties
connected with the provision of services under the
Regulations;

(p) exchange of information in connection with
consideration of appeals, complaints, proposals of the
Customer and replies thereto, including when handing
over (receiving) correspondence (mail) to be sent
(delivered or received) by post, courier;

(q) provision by the Company of any information
materials to the Customer, including those about
products and services of the Company, by way of
notification by telephone, email and any other
available channels of communication, including direct
marketing;

(r) performance of internal inspections and
investigations by the Company’s employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.
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TaKXe Mo6bIX MHbIX AOCTYMHbIX KaHAN0B CBA3M,
BKAKOYAA NPAMON MapKETUHT;

(r) nposepeHne paboTHUKamu KomnaHuu
BHYTPEHHMX MPOBEPOK N PaccneaoBaHUit; 1

(s) wncnonHenne KomnaHuel NOBbLIX UHbIX
TpeboBaHMI MPUMEHNUMOTO 3aKOHOA4aTe/1bCTBa.

17.4. Ob6paboTKa MepcoHanbHbIX AaHHbIX | Processing of the Personal Data means any action
noapasymesaer noboe aenctene (onepauuio) | (operation), or set of actions (operations), in relation
WAU  COBOKYMHOCTb AeincTBuit (onepauuit) B | to the Personal Data, performed with or without the
OTHOLLEHUN MepcoHanbHbIX AaHHbIX, | use of means of automation, including the collection,
coBeplwaemMblXx C WcNoab3oBaHWemM cpeacTs | recording, systematization, storage, adaptation or
aBTOMaTM3auMKn Man 6e3 TakoBoro, B Tom uncne | modification, extraction, use, disclosure through
cbop, 3anmucb, cucTemaTmMsauus, XxpaHeHue, | transmission, distribution or other provision,
agantaums  WUAKM  M3MeHeHue, Wu3BsedeHue, | adjustment or combination, blocking,
MCMo/sib30BaHWe, packpbiTve nytem nepepaun, | depersonalization or destruction of the Personal Data.
pacnpocTpaHeHMe UAM MHOE NpenoCTaB/eHME,
peryanposKa Uam KombuHauma, 610KMpoBaHme,
obesnnymeaHue nnu YHUYTOXKEHUE
MepcoHanbHbIX AaHHbIX.

17.5. 3a MCKAYeHUeM ciaydaes, npeaycmoTpeHHbix | Except for the cases stipulated by the current
AeNCTBYOLWMM 3aKoHopaTtenbcTBoM, | legislation, the Personal Data provided by the
MepcoHanbHble AaHHble, npegocTaBaeHHble | Customer may be processed only for the purposes
KnueHtom, moryt obpabaTtbiBaTtbca TonbKOo B | specified in these Regulations.

LeNAX, OrOBOPEHHbIX HACTOALWMM PernameHTom.

17.6. MepcoHanbHble AaHHble XpaHATcA Komnanuel | The Personal Data shall be kept by the Company on
Ha bbix HocuTenax. Cpok  xpaHeHua | any media. The storage period of personal data is
nepcoHanbHbIX AaHHbIX onpeaenserca paton | determined by the date of achievement of the
[OCTUXEHUA uenen ux cbopa n obpabotku, ecnm | purposes of their collection and processing, unless
MHOEe He npeaycMoTpeHOo 3akoHopatenbcTBom | otherwise provided by the legislation of the Republic
Pecny6namku KasaxctaH u Mpasunamm MOUA o | of Kazakhstan and the AIFC Rules on Data Protection
3awmTe gaHHbix N2 1 ot 22 aHBapsa 2018 roaa. No. 1 of January 22, 2018.

17.7. ®dusnyeckoe nnLo, K Kotopomy oTHocatca | The individual to whom the Personal Data are related

MepcoHanbHble AaHHble, BNpaBe MO 3anpocy
nonyyatb ot  Komnawmm  cBegeHus o
cobunpaembix n obpabaTbiBaeMbIx
MepcoHanbHbIX A4AHHbIX, OTHOCALLMXCA K HEMY, @
TakKe TpeboBaTb OT KomnaHMM MCNpaBAATb,

yoanate uam  6nokuposatb [lepcoHanbHble
AaHHble. [pu  3tom  ¢u3smyeckoe AuUO,
apasaloleecs KnneHtom KomnaHuu,
CcOornalwlaeTcsa, 4YTo B C/y4ae MCMpaB/ieHUs,
yaaneHusa nnm 610KMpOBaHMA ero
MepcoHanbHbIX AaHHbIX MO ero TpeboBaHWs
KomnaHwus bynet BNpase NpeKkpaTnTb

shall have the right to receive from the Company, at
the individual's request, the information on the
collected and processed Personal Data related to that
individual, and to require the Company to correct,
delete or block the Personal Data. An individual who
is a Customer of the Company agrees that in the event
of correction, deletion or blocking of his Personal Data
at his request, the Company will have the right to
terminate the legal relationship with the Customer
that arose on the basis of these Regulations in the
manner provided for in clause 20.4 of the Regulations.
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npaBooTHOWEHNA C KAneHToMm, BO3HUKLIME Ha

OCHOBaHMWM  HacToAwero PernameHTa, B
nopsagKke, npeaycMoTpeHHoOM nyHKkTtom 20.4
PernameHTa.

17.8. KnueHT cornacen ¢ tem, yto KomnaHua moxet | The Customer agrees that the Company may transfer
nepeaatb nobble AaHHble, NpuHaanexawmwme | any data owned or provided by the Customer,
unu npegocrtasneHHble KnmeHtom, B Tom uncne | including the Personal Data, to affiliated persons, an
MNepcoHanbHble AaHHble, adduamnpoBaHHbIM | agent or other third parties when the provision of
NINUAM, areHTY UM UHBIM TPETbUMM AnLLAM, Korga | such information is mandatory under a requirement
npeaocTtassieHne TaKkom nHpopmauum | of the law, or for the purposes of performance of
ob6na3aTenbHO B pamKax TpebosaHua | obligations under a contact with these third parties,
3aKOHOAATe/IbCTBa nnu ucnonHexus | or for the purposes of compliance with internal
oba3aTtenbct8B MO A0roBopy € YykKasaHHbiMK | policies of the Company. The Company undertakes to
TpeTbMmn nunuamu, nnMbo B COOTBETCTBUM C | require these persons to ensure the confidentiality of
BHYTPEHHUMM OOKYMEHTaMMU KomnaHuu. | the transferred data.

KomnaHua ob6asyetca TpeboBaTb OT yKa3aHHbIX
vy, obecneynTb KOH)UMAEHLMNANbHOCTD
nepeAaHHbIX AAHHbIX.

17.9. KnueHTt cornaceH c Tem, 4to [lepcoHanbHble | The Customer agrees that the Personal Data may be
AaHHble moryT bbiTb NnepeaaHbl KomnaHuelt Ha | transferred by the Company to the territory of foreign
TEPPUTOPUIO MHOCTPAHHbIX rocyaapcTs, B Tom | countries, including the countries not included in the
yucne rocyaapcts, He BxoAawmx B cnucok | list of jurisdictions with an adequate degree of
IOPUCAMKLNIN C afeKBaTHOM cTeneHbto 3awmThbl, | protection set forth in the AIFC Data Protection Rules
yCTaHoBAEeHHbIM MMpasunamm MOPLA o 3awmte | No. 1 of 22 January 2018.

AaHHbIX N2 1 ot 22 aHBapa 2018 roga.

17.10. MpuHuman ycnosua HacToswero PernameHTa, | By accepting the terms and conditions of these
KnueHT paet cornacue Ha To, uto TenedoHHble | Regulations, the Customer agrees that telephone
neperoBopbl Mexay HMM u KomnaHuen moryT | conversations between the Customer and the
ObITb 3anMcaHbl, U Konuu 3TUX 3anucert moryt | Company may be recorded, and copies of these
ObITb  nNepegaHbl B cya wanm  uHble | records are submitted to the court or other state
rocyAapCTBEHHblEe yypexKaeHus. Bce | authorities. All Instructions, requests and Orders
NHCcTpyKumn, 3anpochl n MopyueHusn, | received by telephone have binding legal effect as if
NONYYEeHHble no TenedoHy, nmetoT | they were received in writing.
06A3aTeNbHYI0 OPUAMYECKYIO CUAY, KaK ecan Bbl
OHM BblIN NOAYYEHbI B TUCbMEHHOW popme.

17.11. MpaBa Ha Bce BblleyKkasaHHble 3anucu | The rights to all of the above records belong to the
npuHagnexat KomnaHum u  npuHumatotca | Company and shall be accepted by the Customer as

KAvMeHTOM B KauyecTBe A0Ka3aTe/bCTBa B C/yvae
cyaebHoro uam nHoro poaa pasbupartenbcrsa.

evidence in the event of a judicial or other kind of
proceedings.
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17.12 MpucoegnHAacb K HacToAwemy PernameHty, | By acceding to these Regulations, the Customer
KnneHT BblparkaeT cornacMe ¢ Tem, u4To | agrees that the Company and its affiliated persons
KomnaHua un ee apdpunmnposaHHble anua sBpema | may periodically contact the Customer by phone,
OT BpemMeHM MOryT cBA3bIBaTbCA € HMM no | email and through other means of communication to
TenedoHy, MO  3NEKTPOHHOM nouyte W | communicate information about new products,
nocpeacTBOM ApPYrux CpPeacT8 KOMMYyHMKaumu | participation in surveys and for other purposes.
ona  coobuweHna MHOOpMALMM O  HOBbIX
NPOAYKTaX, y4acTUA B ONPOCaxX U APYrUX Lensx.

17.13. MNpucoeauHaacb K HactoAwemy PernameHty, | By acceding to these Regulations, the Customer
KnueHT Bblpa)kaeT corfacMe c Tem, 4To, 3a | agrees that, except as separately agreed between the
WUCKNtOYEHNEM CNnyyaes, otaenbHo | Company and the Customer, the Customer shall
COr/1acoBaHHbIX mexay KomnaHuei n | neither be entitled to making any audio, photo or
KnueHtom, KnueHT He Bnpase ocyuwecTtBnaTtb | video recordings on the territory of the premises
ayamno-, ¢oTo- N BMAEOCbEeMKY Ha Tepputopun | owned or leased by the Company and its affiliated
nomeLLeHni, NnpuHagnexawmx KomnaHmm u ee | persons, nor use, in any way, the audio, photo or video
adpdMANPOBaAHHBbIM anuam Ha npase | recordings made on the territory of such premises.
cobctBeHHOCTM NMBO  apeHAyemblX UMK Y
TPETbUX NML, a TaK¥e Kakum-1nmbo cnocobom
MUCNoab3oBaTb 3anucu Npubopos ayamo-, poto-

1 BUAeodMKcaumm, CAenaHHble Ha TeppUTopUn
TaKUX NOMeLLLeHUN.
NOPALOK PA3PELLEHUA CITOPOB DISPUTE SETTLEMENT PROCEDURE

18.1. PaccmoTpeHue obpaueHuni, *anob n | Consideration of appeals, complaints and settlement
yperynmpoBaHue cnopoB mexay Komnanuen u | of disputes between the Company and Customers are
KnueHtamm ocylwiecTsnaeTcs cornacHo | carried out in accordance with the Complaints
Monutuke ynpasneHusn »anobamu | Management Policy (Annex No. 6 to the Regulations),
(MpunoxkeHune 6 K PernameHTy), KoTopasa TakKe | which is also freely available on the Company's
HaxoauTca B cBobogHOM aocTyne Ha Beb-calite | website.

KomnaHuw.
OBCTOATE/IbCTBA HEMPEOLO/IMMOM CU/Ibl | FORCE MAJEURE
19.1. CTopOoHbI HEe HecyT OTBETCTBEHHOCTb 3a Ntobble | The Parties shall not be liable for any delays in the

3a4ePKKU B BbINOJIHEHWUU nunu 3a
HEeBbINOJHEHNE  CcBOMX  06s3aTenbCcTB B
COOTBETCTBUM C MOJIOXKEHUSMMU HaCTOALLEro
PernameHTa, ecnm 3a/eprKKa nnu
HEeBbINO/IHEHUNE Npoun3oLLK BCNeAcTBUe
06CTOATENLCTB UM MO NPUYMHAM, KOTOPble He
3aBUCAT OT BO3MOXKHOCTeN CTOPOH, BKtOYas, HO
He OrpaHMUMBANACb, TaKUX KaK: BOMHa (BKAlo4an
rPa*kAaHCKyl0);  4YpesBbldaiHble  cUTyaumu,
KapaHTUHbI, MmATeXu; caboTtax, 3mbapro;
noXapbl; HaBOAHEHUA WAU UHble CTUXUIHbIE
b6eacTBuA; B3pbIBbI; AENCTBMA UAN Be3aencTBue
rocyaapcTBeHHbIX opraHoB Pecnybanku

fulfillment or for failure to fulfill their obligations in
accordance with the provisions of these Regulations,
if the delay or non-fulfillment occurred due to
circumstances or for reasons that are beyond the
control of the Parties, including, but not limited to,
such as: war ( including civil war); emergency
incidents, quarantines, mutinies; sabotage, embargo;
fires; floods or other natural disasters; explosions;
actions or inaction of state bodies of the Republic of
Kazakhstan or other countries; strike actions. Any of
these circumstances is considered a force majeure.
Within 24 (twenty-four) hours after receiving
information about the occurrence of any force
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KasaxctaH uau  apyrux CTpaH; 3abacToBKM.
Nioboe u3 TaKUX obcToATeNbCTB
paccmaTpuBaeTca KaK "0bCcTOATENBCTBO
Henpeogonumon cunbl'. B  TeyeHne 24

(mBaguaTM YeTbipex) 4acoB nocne Moay4yeHus
mHpopmauum o HacTynaeHum abbix d¢opc-
Ma*KOPHbIX OOCTOATENLCTB, 3a4epPXKMBAOLLMX
cobnogeHne UnM MHbIM 0bpasom MmeLlatoLmx
cobntoaeHuto NONOMKEHUN HacTosLero
PernameHTa, CTOPOHbI MMCbMEHHO YBEAOMANAOT
06 aTom apyr gpyra.

majeure circumstances that delay compliance or
otherwise interfere with compliance with the
provisions of these Regulations, the Parties shall
notify each other in writing.

19.2 CTopoHbI He HecyT OTBETCTBEHHOCTb 3a ntoboin | The Parties shall not be liable for any damage, loss,
yuepb, ybbITKKM, NpeTeH3nn nnam nHble pacxoasbl, | claims or other expenses that may arise as a result of
KOTOpble MOTyT BO3HMKHYTb B pe3ynbTaTe dopc- | force majeure.

Ma*KOPHbIX 06CTOATENLCTB.

19.3. Ecan dopc-maxkopHble obctoarenbctBa | If force majeure causes a violation or non-fulfillment
BbI3bIBAlOT HapyweHue uan HeucnonHeHue | of the obligations of the Parties lasting more than 30
obasaTtenbcts CtopoH, ansuweeca aonblie 30 | (thirty) calendar days, each Party has the right to
(TpuauaT)  KaneHaapHbiX  AHel, Kaxgaa | terminate the existing legal relations of the Parties,
CTopoHa uMMeeT npaBo NpekpaTuTb Aelicteue | subject to the submission of a preliminary (10 (ten)
CyLlecTByloLMX npaBooTHoweHnn CTopoH npu | calendar days before) written notice to the other
yCn0BUMn nogayu apyrom CrtopoHe | Party
npeaBapuUTeibHOro (3a 10 (necatb)

KaneHAapHbIX OHel) NMUCbMEHHOTO
yBegoMAEHMS.

19.4. B cnyyae Hactynnenua  dopc-maxopHbix | In the event of force majeure, the Company has the
obctoatenbcte KomnaHua wumeetr npaBo 6e3s | right to take one of the following actions without
yBegomneHusa KnveHTta npeanpuHaTe ogHo m3 | notifying the Customer:
cneayrowmx AeUCcTBUIA:

(a) suspend or amend the application of all or any of
(a) npnoctaHoBUTL UK M3MeHUTb NpumeHeHure | the Terms and Conditions of these Regulations until
BCEX WAM Kakoro-nnbo Ycnosua paHHoro | the Force Majeure Event makes it impossible for the
PernameHTa, noka ®opc-markopHoe cobbiTne | Company to comply with these terms and conditions;
henaet HEBO3MOKHbIM UM HEBLIMNOJHUMbIM CO | Or
cTopoHbl KomnaHum cobatogeHme aTUX yCnoBuii;
nunm (b) take any actions that the Company believes are
reasonable in such circumstances in relation to the
(b) npeanpuHumath Ntobble aelicTeuA, KoTopble, | Company and its customers.
Kak nonaraet KomnaHwua, ABAAKOTCA Pa3yMHbIMU
B Takux 06CTOATENbCTBAaX B OTHOLIEHWUU
KomnaHum n KnneHToB.
CPOK AENACTBUA, UBMEHEHUE U VALIDITY PERIOD, CHANGE AND TERMINATION OF
MPEKPALLIEHUE MPABOOTHOLLEHWUW CTOPOH | LEGAL RELATIONS OF THE PARTIES
20.1. Hactoawmi PernameHTt aencrsyet Ha | These Regulations shall be valid for an indefinite

HeonpeaeneHHblt  CPOK U peryauvpyet

period and regulate the legal relations of the Parties
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npasooTHoweHna CTOPOH A0 MOMEHTa MX
npekpaLLeHma.

until their termination.

20.2.

BHeceHMe W3MeHeHUH W/unu [ONONAHEHUI B
HacToAlWMIM PernameHT, BKIOYasA NPUIOKEHUA K
PernameHnTy, npoussoamntca KomnaHuelnnr B
OAHOCTOPOHHEM MopsaKe. Bce M3meHeHMA WU
OOMNOMHEeHMA, BHocMmble  KomnaHueln B
PernameHT, BCTynaloT B CWUAY M CTAHOBATCA
obsasatenbHbiMK ans Knnenta no uctedyeHum 15
(nATHapguaTM) KaneHAapHbIX AHEN C MOMEHTa
yBegomneHna KnmeHta O BHECEHHbIX B
PernameHT w3MeHeHMH w/unm [O0MNOAHEHWN,
€CAM  MHoe MNpAMO He  NpeaycMOTPeHOo
OOKYMEHTOM O BHECEHMM MU3MEHEHUI u/vunun
JONOJIHEHUH.

Amendments and/or additions to these Regulations,
including annexes to the Regulations, are made by the
Company unilaterally. All amendments and additions
made by the Company to the Regulations come into
force and become binding on the Customer upon
expiration of 15 (fifteen) calendar days from the
moment the Customer is notified of the amendments
and/or additions made to the Regulations, unless
otherwise expressly provided by the document on
amendments and/or additions.

20.3.

YBepomneHue KnmeHta o BHECEHUM U3MEHEHNI
W/MAn JONONHEHWN B HacToAWwMA PernameHT
ocylwecTsnaeTca nytem nyb6ankaymm
coobuieHni Ha calite KomnaHumn
www.tcbrokerage.kz, a Takxe, no ycmotpeHuio
KomnaHun, A0ONOAHUTENbHO OCYLLECTBAAKTCA
OAHMM M3 CcNocob0B, yKasaHHbIX B HaCTOsLLEM
PernameHTe.

The Customer is notified of amendments and/or
additions to these Regulations by publishing messages
on the Company’s website www.tcbrokerage.kz, and,
at the Company's discretion, is additionally notified in
one of the ways specified in these Regulations.

20.4.

MpaBOOTHOLWEHMA  CTOPOH  BO3HWMKAOT C
MOMEHTA npucoeguHeHus KnneHTa K
HacTtoawemy PernameHTy/nognucaHus
bpoKkepcKoro  goroBopa W MOryT  ObiTb
npeKkpaweHbl BO BHecyaebHOM nopsake B
nobon MmomeHT 6e3 npeaocTaBAeHUA NPUYUH,
nyTem MUCbMEHHOro YBeAOMAEeHWUA OAHOW U3
CTOpPOH O AOCPOYHOM PACTOPXKEHUM [0roBOpa
He no3aHee, yem 3a 10 (aecaTb) paboumnx aHe
00 npeanosiaraemoi gaTbl PaCTOPMKEHMUA.

The legal relations of the Parties arise from the
moment the Customer accedes to these
Regulations/signs a brokerage agreement and may be
terminated without legal proceedings at any time
without giving any reason, by written Notification of
one of the Parties about the early termination of the
agreement no later than 10 (ten) working days before
the expected date of termination.

20.5.

C MmomeHTa HanpasneHua YyBeAOMJIEHUA O
pactop*keHnn KomnaHuA He UCNONHAET Kakue-
nnbo MopydeHuna KnueHTa, 3a UCKAOYEHUEM
TeX, KOTopble HanpaBaeHbl Ha:

- yperynmpoeaHue/3aseplueHme
3aKNOYEHHbIX BO  UCMOJIHEHUE
KnueHrta, noctynuswnx Ao
CropoHe YBegomneHua o
Jorosopa.

COENOK,
MopyyeHuni
Hanpas/ieHus
pacTopKeHuUmn

- Ha ocyuwecrtssieHue OKOHYaTe/IbHbIX

From the moment the notification of termination is
sent, the Company does not execute any Orders of the
Customer, except for those aimed at:

- liquidation/completion of transactions concluded
pursuant to the Customer’s Orders received prior to
sending the notification of the Agreement
termination to the Party.

- carrying out final settlements with the Customer.

The previously started transactions are completed by
the Company either in accordance with the
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B3aMMmopacyeToB ¢ KaneHToMm.

3aBeplueHMne HayvaTbix paHee caenok KomnaHua
npoBoauT IM60 B COOTBETCTBUM C [opydYeHnamu
KnneHta, nmbo npu  OTCYTCTBUM  TaKUX
MopyyeHnMn — no ycmoTpeHuto KomnaHuum, no
TEKYLLMM PbIHOYHbIM LeHaM.

Customer’s Orders, or in the absence of such Orders —
at the Company's discretion, at the current market
prices.

20.6. Mpu HanpaBneHun KnuneHtom ysegomnenua o | When the Customer sends a notification of
pactop»keHnn [orosopa yKasaHHbli [lorosop | terminating the Agreement, the said Agreement is
cymTaeTca pacTtoprHyTbim no uctedeHmn 10 | considered terminated after 10 working days from the
pabounmx AOHelr c MomeHTa nonydeHua | date of receipt by the Company of the notification in
KomnaHuelr ysegomneHua npu otcytctBum y | the absence of the Customer’s outstanding
KnueHTa HeBbINO/IHEHHbIX 00A3aTeNbCTB Nepes | obligations to the Company established by these
KomnaHuen, YCTAHOB/IEHHbIX HacTtoAawmm | Regulations. If the Customer has outstanding
PernamenHtom. Mpu Hannumm vy KnueHta | obligations under the Regulations, the Agreement is
HEeBbINOMIHEHHbIX 0b6A3aTenbcTB PernameHTa | considered terminated from the moment they are
cymnTaeTca pacToprHyTbim ¢ momeHTa nx nonHoro | fully fulfilled by the Customer to the Company.
ucnonHeHua Knnentom nepes KomnaHuein.

20.7 KomnaHus nmeet npaso pactoprHyte | The Company has the right to terminate this
HacTtoawmin  LoroBop B  ogHocTopoHHem | Agreement unilaterally without compliance with the
nopaake 6e3 cobnogeHuns cpokoB | time requirements of prior written notification in the

npeasBapuTeibHOro NMCbMeHHOro yseaomeHnAa
B cneAyloWwmnx cnyvyaax:

(a) ecnm KnueHT HapyluaeT yc/oBUA HacTOALLEro
WIN MHOFO A0roBOpa, 3aK/IYEHHOro MexKay
KomnaHuen n KnneHtom, Uamn ecnum, no MHEHUI
KomnaHumn, ycnosua HactoAwero [lorosopa He
MOTYT ObITb BbINO/HEHbI;

(b) ecnn KnueHT Hanpsmylo WAM KOCBEHHO
ABNAETCA NPUYNHOM TOro, 4To KomnaHUA MoxKeT
6bITb 3aMellaHa B MOLLIEHHMYECTBE;

(c) ecnn KomnaHusa nmeeT ocHOBaHMA NoJsaraTh,
yto  aeATeNbHOCTb  KAvMeHTa  HeraTMBHbIM
06pa3omM CKasblBaeTCs Ha YPOBHE HaLEKHOCTU
MM  Ha paboTocnocobHOCTM DAEKTPOHHOM
Toprosoi cuctembl KomnaHuu;

(d) ecnu B xo4e npoBepKN UK pacc/iefoBaHUs
no 3anpocy KomnaHum nnu WHOTO
KOMMETEHTHOro opraHa KnueHT He npeaocTaBu
Tpebyemyto nHpopmauutio;

(e) ecnn KnueHnT obpauwanca K paboTHMKam
KomnaHum B rpybon wuam ockopbutenbHom

following cases:

(a) if the Customer violates the terms of this or any
other agreement concluded between the Company
and the Customer, or if, in the opinion of the
Company, the terms of this Agreement cannot be
fulfilled;

(b) if the Customer directly or indirectly is the reason
that the Company may be involved in fraudulent
practices;

(c) if the Company has reason to believe that the
Customer’s activity negatively affects the level of
reliability or the performance of the Company's
Electronic Communications Network;

(d) if during the inspection or investigation at the
request of the Company or other competent
authority, the Customer did not provide the required
information;

(e) if the Customer addressed the Company's
employees in a blunt or insulting manner;

(f) if the Customer has provided false and misleading
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dopme; information.
(f) echm KnueHT npenocTaBUn JIOKHYHO MU

3aBeZlOMO JTIOXKHYH MHPOpMALUIO.

TNPUJIOXEHUNA ANNEXES

MpunoxeHue 1 (A) — 3asBneHne o
npucoeanHeHnn K PernameHTy oKasaHus
B6POKEPCKNX (areHTCKMX) YCAYT Ha pbIHKe
LUEeHHbIX bymar (ansa ¢pmsmMyecknx nuu)

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Natural persons)

MpunoxeHue 1 (B) — 3anBneHune o
npucoeanHeHnn K PernameHTy oKasaHus
B6POKEPCKNX (areHTCKMX) YCAYT Ha pbIHKe
LEeHHbIX bymar (ansa topnamyecknx nuL)

Annex 1 (B) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Legal entities)

MpunoxeHue 2 (A) — AHKeTa ana pUsnYecKmx
nmy,

Annex 2 (A) — Application form for Natural persons

MpunoxeHue 2 (B) — AHKeTa ANS lOPUANYECKUX
nmy,

Annex 2 (B) — Application form for Legal entities

MpunoxeHne 3 — KOMUCCUOHHbIE U TapUbHble
cbopbl

Annex 3 — Commissions and fees schedule

MpunoxeHue 4 — [leknapauma o puckax,
CBA3aHHbIX C OCYLLECTBAEHMEM ONepaLmin Ha
pbIHKe LLeHHbIX Bymar

Annex 4 — Risk disclosure statement regarding the
risks associated with operations in the securities
market

MpunoxeHune 5 — Knaccndpukaumsa KnneHTos u
YCNOBUA NPUMEHUMbBIE K PO3HUYHbIM K/IMEHTaM

Annex 5 — Client Classification and conditions
applicable to retail clients

MpunoxkeHue 6 — MonNTUKa ynpasBaeHUA
*Kanobamu

Annex 6 — Complaints Management Policy

MpunoxeHune 7 - dopmbi NMopyyeHnin ot
KnneHToB Ha coBepLueHMe TOProsbIxX U
HEeTOProBbIX onepaLmi

Annex 7 - Forms of Orders from Clients for the
execution of trading and non-trading operations




