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1 OBLUUNE MNOJIOKEHNA GENERAL PROVISIONS

1.1 Hactoswuit PernameHT okasaHus 6pokepckux | These Regulations on the provision of brokerage
(areHTCKMX) ycnyr Ha pblHKe LeHHbix bymar | (agency) services in the securities market (the
(nanee — "Peanamenm") onpepenset nopaaok | Regulations) determines the procedure and
n ycnosus npeaocTaB/ieHUA yactHou | conditions for the provision of brokerage
KomnaHuen TENIZ CAPITAL BROKERAGE LTD. | (agency) services to individuals or legal entities
(manee - "KomnaHus") 6poKkepckux | (the Customer/Client) by TENIZ CAPITAL
(areHTCcKmMx) ycnyr dur3nYeckum unn | BROKERAGE LTD. (the Company).
topugmyeckum nuuam (oanee — "KaueHm").

The terms of applicability of the provisions of

Ycnosus NPUMEHUMOCTH nonoxkeHmn | these Regulations to Retail Clients are set out in
HactoAwero PernameHta K  Po3HMYHbIM | Annex 5 hereto.
KMeHTamMm ycTaHoBAeHbl B [puaoxeHun 5 K
PernameHrty.
Ycnosua NMPUMEHUMOCTH nonoxenun | The terms of applicability of the provisions of
HacToALLEero PernameHTa k | these Regulations to Professional Clients are set
NpodeccnoHanbHbIM KAMEHTaM, ycTaHoBAeHbl | Out in Annex 10 hereto.
B MpunoxeHnn 10 K PernameHTy.

1.2. [danee no TeKcTy Hactoswero PernameHTa | Hereinafter in these Regulations, the Company
KomnaHua n KnueHT pasgensbHo ynomunHatotes | and the Customer are individually referred to as
Kak "CropoHa", BMecTe nmeHytotca | the Party, and collectively referred to as the
"CTopoHbI”. Parties.

1.3. Ob6wme ceepeHna o KomnaHuu General information about the Company
HanmeHoBaHme: YactHaa kKomnaHuua Teniz | Name: Teniz Capital Brokerage Ltd.
Capital Brokerage Ltd.
BusHec NAEHTUDUKALMOHHBIN Homep: | Business Identification Number: 240640900275
240640900275
Jata perncrpaumu: 11 nioHa 2024 ropa Registration date: June, 11, 2024
Pernctpupytowmii opraH: Komutet | Registration Authority: Astana Financial Services
MeayHapogHoro  ®uHaHcoBoro  LleHTpa | Authority
"AcTaHa" no peryanpoBaHuto PpUHAHCOBbIX
ycnyr.
KOpuanueckuin agpec: 010000, Pecnybnuka | Legal address: Yesil district, Syganak street,
KasaxcrtaH, r. AcTtaHa, paitoH Ecunb, yauua | building 60/4, 0905, Astana city, the Republic of
CblfaHaK, 3g0aHue 60/4, 0905 Kazakhstan, 010000
KoHTaKTHble gaHHble KomnaHuu: Company contacts details:
TenedoHn: +7 (717) 279 6131; +7 778 208 8880 | Telephone: +7 (717) 279 6131; +7 778 208 8880
E-mail: info@tcbrokerage.kz E-mail: info@tcbrokerage.kz
Beb-caiit: http://www.tcbrokerage.kz Website: http://www.tcbrokerage.kz

1.4. KomnaHus Hag/exalmm obpasom | The Company is duly authorized by the Astana

ynonHomoueHa Komutetom MeayHapogHoro
¢$vHaHcoBoro LeHTpa «AcTaHa» no
perynmpoBaHunio GMHAHCOBbIX ycnyr (ganee —
«AFSA») Ha OKasaHuMe  peryampyembix
WHBECTULMOHHBIX YCAYr Ha pPbIHKE LEHHbIX
6ymar.

Financial Services Authority (the AFSA) to
provide regulated investment services in the
securities market.



http://www./
http://www.tcbrokerage/
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1.5. NnueHsua Ne AFSA-A-LA-2024-0022 ot 02 | License No. AFSA-A-LA-2024-0022, dated 02
aBrycta 2024 ropa (danee — «JluyeH3susa») | August, 2024 (the License) is issued for the
BblgaHa Ha OKasaHue cnepyrowmx | provision of the following investment services:
MHBECTULMOHHbIX YCAYT:

(1) Cmenkn c wuHBecTMuMAMM B Kadecte | (1) Dealing in Investments as a Principal;
MpuHunnana;

(2) Cpmenkn c wuHBecTMUMAMM B KadectBe | (2) Dealing in Investments as an Agent;
AreHTa;

(3) YnpaBneHune nHsectuumamu; (3) Managing Investments;

(4) NpepoctaBneHne KoHcynbTaumn  no | (4) Advising on Investments;
MHBECTULMAM;

(5) OpraHusauma caenok c UHBECTULMAMMU. (5) Arranging Deals in Investments;

1.6. B cooTBeTCTBMM C NofOXKeHUAMKU HacToswero | In accordance with the provisions of these
PernameHta KnneHT wumeeT HamepeHue | Regulations, the Customer intends to invest in
WHBECTMPOBATb B LiEeHHble Bbymarn u apyrue | securities and other financial instruments in the
duHaHCOBbIE MHCTPYMEHTbl Ha ¢uHaHcoBbix | financial markets in accordance with applicable
PbIHKax B COOTBETCTBUM C MNPUMEHMMBbIM | law.
npaBom.

1.7. KnueHT HasHauyaeT KomnaHuio ceoum areHToMm, | The Customer appoints the Company as his
npeaocTaBAseT BCe NoJHOMOYMA AelicTBoBaTh | agent, grants all powers to act in accordance
B COOTBETCTBMM C  WHCTpyKumsamu M | with the instructions and orders of the Customer
nopyyeHmammn KnueHta (ganee — "MopyueHue" | (the Order or Orders) and the provisions of these
nnu "MopyyeHusn") n nonoxenuamm | Regulations (unless otherwise provided by the
HacToswero PernameHta (ecnM wuHoe He | applicable law) and the Customer undertakes to
npeaycMmoTpeHo npumeHumbim | take all reasonable and necessary actions when
3aKoHogaTenbcTBOM) UM KnneHT o06na3yercs | exercising his rights and obligations in
npeanpuHUMATb BCE pasyMHble n | accordance with the provisions of these
HeobxogMmble gencTeus npu  peanusaumm | Regulations.

CBOMX nMNpaB W o06s3aHHOCTEN COrMacHo
NON0XKEeHNAM HacToAwero PernameHra.

1.8. KnueHTt nogTeep:KaaeT ceoto geecnocobHoctb | The Customer confirms his legal status and
M npaBocnocobHocTb Ana  noanucaHua | capacity to sign the Application for accession to
3aABneHus o npucoeamHeHnn K Hactosawemy | these Regulations, as well as his awareness of
PernameHTy, a Take cBoto ocBegomaeHHocTb | the regulatory legal acts in force in the territory
0 HOPMaTMBHO-NPaBOBbIX aKkTax, AencTeytowmx | of his country of residence, in relation to the
Ha TeppUTOPUKN CTPaHbI CBOEro NPoXKMBaHuA, B | legality of actions taken in accordance with these
OTHOLLEeHUN 3aKOHHOCTU aewnctemin, | Regulations.

COBEpLUaEeMbIX B COOTBETCTBUWM C HACTOALLMM
PernameHTom.
1.9. KomnaHua npepoctaBaseTr goctyn K pbiHKam | The Company provides access to the securities

LUEHHbIX  bymar, ¢YHKUMOHMPYOWMM B
PasNMYHbIX OPUCAMKUMAX U GUHAHCOBbLIM
NHCTPYMEHTaM, HaxoAALMMCA nnu
BbINYLLEHHbIM B COOTBETCTBUM c
3aKOHOAATE/NIbCTBOM  TaKUX  HOPUCAUKLUNA.
KnveHT noateeppaer, 4YTo OH byaer
cobntopatb 3aKOHO4aTeIbCTBO
MeskayHapogHoro  duHaHcoBoro  LleHTpa

markets operating in various jurisdictions and
financial instruments located or issued in
accordance with the laws of such jurisdictions.
The Customer confirms that he will comply with
the legislation of the Astana International
Financial Centre (the AIFC), the legislation of the
Customer’s country of residence, or the
legislation of the country whose citizen the
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"ActaHa" (nanee - "M®LA"),
3aKOHOAATeNbCTBO  CTPaHbl  MPOXKMBAHUA
KnueHta, WAM 3aKOHOAATENbCTBO CTPaHbl,
rpakflaHMHOM KOTOpOW ABaAeTca Knuelrt.
Caenku Ha peryaimpyembix PbIHKaX
COBEpLUAOTCA COMNAacHO 3aKoHOAATeNbCTBY
CTPaHbl HAXOXKAEHUA PEryINPYEMOro pbiHKa U
B COOTBETCTBMM C MpaBuiaMn, HOpMaTUBaMMU,
[OroBOpaMmn COOTBETCTBYIOLLMX PerynaTopos
PbIHKA M OPraHM3aTopoB TOProB Ha pPbiHKe
Kanutana.

Customer is. Regulated market transactions are
carried out in accordance with the legislation of
the country where the regulated market is
located and in accordance with the rules,
regulations, agreements of the relevant market
regulators and trading authorities in the capital
market.

1.10.

OnybankoBaHue PernameHTta Ha
oduumanbHom calite KomnaHuM [A0/IKHO
paccmaTpuBaTbCA BCEMU 3aUHTEPECOBAHHbIMMU
NIMUAMM KaK MnpurnaweHue genatb odepThbl
KomnaHum B Uensx 3aKAl4YeHus [oroeopa
OKaszaHuA OpoKepcKux (areHTCKux) ycayr Ha
PbIHKE LeHHbIX bymar (panee — «JoroBop») Ha
YC/OBUSX, YCTaHOBNEHHbIX HacToALWMUM
PernameHTOM, a TaKMe WHbIX [0roBOpPOB,
3aKNoYeHne KOTOpPbIX npeaycMoTpeHo
PernameHTOoM.

Hactoawwui PernameHnT He ABnaeTca
ny6anyHbIM  npegioxkeHnem  (odpepTon)
KomnaHmn  Ha  3aknwoueHue  [orosopa.
KomnaHua Bnpase No CBOEMYy YCMOTPEHMUIO
0TKa3aTb Nt06OMy 3aMHTEPECOBAHHOMY UL B
npMcoeauHeEHNN K PernameHTy 1 3aK/Ilo4eHnn
Jorosopa.

Mog odepToit nNoHMMaeTcA 3asABieHMEe O
npucoeguMHeHMn K PernameHTy no ¢opme
Mpunoxkenns 1 K Hactoswemy PernameHTy
(nanee — "3asBneHme"), nognucaHHoe u
npeaoCcTaBAEHHOE 3aMHTEPECOBAHHbLIM JIULLOM
KoMmnaHnn ¢ cobntogeHNEM  NOJOMKEHUI
PernameHTa UM cofepiKallee npeanoKeHue
TAKOro 3aMHTEPECOBAHHOTO /UL 3aKIHYUTD C
KomnaHuen Jdorosop Ha YCNOBUAX,
onpeaeneHHbIX HacToAwMMm PernameHTom, M
ctatb  Knanentom KomnaHun. 3akntoueHue
[Jorosopa OCyLLeCTBASAETCA nytem
npucoeguMHeHUs 3auMHTepPecoBaHHOro /Mua
(noteHumanbHoro KnveHTta) K HacToswemy
PernameHTty. Hactoawmin  PernameHT u
noanncaHHoe Knnentom 3anaBneHune
npeacTaBantoT cobol eanHbI [oroBop mexay
CTOpOHaMM 1 ABAAIOTCA €ro HEOTbEM/IEMbIMMU
YyacTamu.

Publication of the Regulations on the official
website of the Company should be considered by
all concerned parties, as an invitation to make
offers to the Company, in order to conclude an
agreement for provision of brokerage (agency)
services on the securities market (hereinafter
referred to as the “Agreement”), on the terms
established by these Regulations, as well as
other agreements concluded as per the
Regulations.

These Regulations are not a public offering
(offer) of the Company to conclude the
Agreement. The Company has the right, at its
discretion, to refuse any concerned person to
join the Regulations and conclude the
Agreement.

The offer is understood as the Statement of
accession to the Regulations in the form of
Appendix 1 to these Regulations (hereinafter
referred to as the "Statement"), signed and
provided by the concerned person to the
Company, in compliance with the provisions of
the Regulations and containing the proposal of
such a concerned person to conclude the
Agreement with the Company, on the terms
determined by these Regulations, and become
the Customer of the Company. Conclusion of the
Agreement is carried out by joining the
concerned person (potential Customer) to these
Regulations. These Regulations and the
Statement signed by the Customer represent a
single Agreement between the Parties and are
its integral parts.
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Akuent KomnaHuen odepTbl byaet cumtaThCA
coBepLleHHbIM, a [lorosop mexay CTopoHamu
3aKNOYEHHBIM TOMIBKO MNOC/AE MPOXOXKAEHUA
KnneHtom  umaeHTUdMKALMM U OTKPbLITUA
Toprosoro cyeta (manee — "Cuet") Knuenty
Komnanueit. [ogTtBepKaeHMEM  OTKPbITUA
TOProBOrO cyeTa ABAAETCA NpenocTaB/ieHue
Komnanueir KnueHTty nobbim mn3 cnocobos
obmeHa CoobLLEHNAMM, NPEaYCMOTPEHHbIX
PernameHtom, wuHboOpmauum 06 OTKPLITUM
Knnenty Cyeta.

[JoroBop cuyuMTaeTcA 3aKAOYEHHbIM B AaTy
oTKpbITMA KnmeHty Cyeta B KomnaHuum un
OEencTByeT OO MOMEHTa ero pacTOp)KeHuA B
nopsaake, yctaHoBAeHHOM B Pernamenre.

Mpu cornacoBaHun ¢ KomnaHwuelt [dorosop,
3aKntoyaemblii  mexagy CTopoHamu, MoKeT
6bITb TaKKe 0GOPM/IEH B BUAE ABYCTOPOHHErO
NMUCbMEHHOMO COr/MalEHUs, BKAOYAIOLLETO B
cebs oTaenbHble ycnoBua PernameHTa, a
TaKKe WHble cornacoBaHHble CTOpOHaMM
yCn0BUS.

CTOpOHbI Bnpase 3akNoyaTb [BYXCTOPOHHUE

cornatueHms, NU3MeHsAlLLIne n/van
AOononHALwWme oTAeNbHble NONOXeHNA
PernameHTa. Takoe OBYCTOPOHHee

cornalieHve  MoXeT  ObiTb  3aK/OYEHO
CTOpoHamMM KaK B MOMEHT npucoeamHeHus
KnveHta K Hactoswemy PernameHTy (npwm
3aKntoyeHnn  [orosopa), TaKk W nocne
3aKntoyeHna [loroBopa B TEYEHWE CPOKa ero
OENCTBMA B COOTBETCTBMM C MOJONKEHUAMM
pasaena 21 HacToswwero PernameHTa.

Acceptance of the offer by the Company will be
considered completed, and the Agreement
between the Parties concluded only after the
Customer has passed identification and opened
a trading account (hereinafter — the "Account")
for the Client by the Company. Confirmation of
opening of a trading account is the Company’s
provision of information on the opening of the
Account for the Customer, by any of the
messaging methods provided for in the
Regulations.

The Agreement is considered concluded on the
date of opening the Account for the Customer
with the Company and is valid until termination,
in the manner prescribed in the Regulations.

Upon agreement with the Company, the
Agreement concluded between the Parties may
also be executed in the form of a bilateral
written agreement, which includes separate
terms of the Regulations, as well as other terms
agreed by the Parties.

The Parties have the right to conclude bilateral
agreements that change and/ or supplement
certain provisions of the Regulations. Such a
bilateral agreement may be concluded by the
Parties both at the time of the Customer 's
accession to these Regulations (at conclusion of
the Agreement), and after the conclusion of the
Agreement during its validity period, in
accordance with the provisions of Section 21 of
these Regulations.

1.11.

KnveHT noanucbiBaeT 3aAB/lEHUE  /IMYHO
(Bcemm gocTynHbIMKM cnocobamu, BKAtOYasA, HO
He OrpaHW4YMBaACb, 3NEKTPOHHON MNOAMMUCHIO
MAM NOCPeacTBOM CMC KoAa, HanpaBisaemoro
Ha aBTOPW30BaHHbLIN MOBMAbHbLIA HOMEp
KnveHTta) nan 4epes ceoero npeacraBuTens

(Tonbko ans HOPUANYECKMX anuy),
AeNCTBYIOLLEro Ha OCHOBaHWW [OOKYMEHTa,
NoATBEPKAAOLLETO NOJHOMOUMSA

npeactasuTens KnveHTa Ha coBeplleHue
onepauuin c¢ geHbramm U (MAM)  UHbIM
MMYLLECTBOM OT UMEHU KAWEHTa, B TOM Yncne
Ha nognucaHne JOKYMEHTOB KJNEHTa.

The Customer signs the Application personally
(by all available means, including, but not limited
to, electronic signature or via SMS code sent to
the authorized mobile number of the Client) or
through his representative (only for legal
entities), acting on the basis of a document
confirming the authority of the Customer’s
representative to carry out transactions with
money and (or) other property on behalf of the
Customer, as well as to sign the Customer’s
documents.
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1.12. [o noanucanus 3ansnenuna KnneHt obasyetca | Before signing the Application, the Customer
OEeTaNbHO O3HaKoMUTbCA WM ybeautbea, uyto | undertakes to familiarize himself in detail and
NOHMMaeT  Kaxkablh  NyHKT  HacTtosuwero | make sure that he understands each paragraph
PernameHTa 1 NpUAOKEHUN K HEMY. of these Regulations and annexes thereto.

1.13. Ecnn Kakoe-HMOYyAb nonoxkeHwe Hactoswero | If any provision of these Regulations is invalid or
PernameHTa saBnsieTca HegencTemuTebHbIM MK | becomes so, it does not entail the invalidity of
CTaHeT TaKoBbIM, OHO He BjeyeT 3a coboi | any other provisions of these Regulations and
HeaeNCTBUTEIbHOCTH KaKkux-nmbo uHbix | the invalidity of the Regulations as a whole.
NoJIOXKEHUn  Hactoswero PernameHta U
HeaeNCTBUTENIbHOCTU PerfiameHTa B Lie/Iom.

1.14. Hactoawmit PernameHT coctasneH Ha pycckom | These Regulations are drawn up in Russian and
W aHIIMACKOM fA3blKax. B cnyyae pacxoxgenus | English. In the event of a discrepancy between
PYCCKOro M aHrnMcKoro TekctoB npuoputeT | the Russian and English texts, the text drawn up
MMeeT TEeKCT, COCTaB/IeHHbI Ha pycckom | in Russian shall prevail. The interpretation of the
A3blKe. TO/IKOBaHME TEPMUHOB U topuamnyecknx | terms and legal concepts contained in these
MOHATUI, coaepawmxca B  Hactoawem | Regulations conforms to the terms and concepts
PernameHTe, cooTBeTcTByeT TepmuHam U | of the currentlegislation and legal practice of the
NOHATUAM AENCTBYIOLLEro 3aKoHoaaTenbcTBa n | AlFC.
npaBoBoM NpakTMku MOLLA.

1.15. HacTtosawmnit PernameHT perynupyetcsa | These Regulations are governed by the
3aKoHogaTenbcteom MOLA. legislation of the AIFC.

2 PUHAHCOBDBIE YCJ/1YTU KOMIMAHUN FINANCIAL SERVICES OF THE COMPANY

2.1. KomnaHua okKasbiBaeT KnuneHTy 6pokepckue | The Company provides the Customer with

(areHTCKMe) ycnyru Ha peryampyembix U / uam
Ha Heperynnpyemsix ("BHebuprkesble" ("OTC")
caenkun) pMHaHCOBbIX PbIHKaX (Lanee Takke —
"Ycnyaa" vnv "Yeayau").

Perynupyemblii pbIHOK — MHOFOCTOPOHHAA
cucTema, peryavpyemas MAM  ynpaeasemas
onepaTopoM PbIHKA, KOTopas:

- CBOAMT BMecTe uaun obecneynsaeT ceegeHune
MHTEPecoB TPeTbWX /ML, MO Kynae-npojaske
UHAHCOBbIX UHCTPYMEHTOB, 1

- B paMKax KOTOpOW B COOTBETCTBUM C
HOpMamu, He ABAAOWMMUCA
ANCNO3UTUBHLIMK, MPOUCXOLMUT COBEpLIEHUE
COENOK C (WHAHCOBBIMM  UHCTPYMEHTaMMU,
AONyLLEHHbIMM K TOpram COrnacHo
COOTBETCTBYIOLWMM NpaBUaam;

- JO/MKHA QYHKUMOHMPOBATb HEMpepbIBHO M
NOAUYMHATLCA COOTBETCTBYIOLLMM MNOIOKEHMAM
3aKoHoA4aTeNbCTBa.

BHebupxkeBaa cgenka (OTC - over the
counter) — 3To0 caenka ¢ QGUHAHCOBbLIM

brokerage (agency) services in regulated and/or
open (over the counter (OTC) transactions)
financial markets (the Service or Services).

Regulated market is a multilateral system
regulated or managed by a market operator
that:

- brings together or ensures the convergence of
the interests of third parties in the purchase and
sale of financial instruments, and

- within the framework of which, in accordance
with the norms that are not provisional, the
transactions with financial instruments admitted
to trading in accordance with the relevant rules
are performed;

- shall function continuously and be subject to

the relevant provisions of the law.

OTC transaction (OTC — over the counter) is a
transaction with a financial instrument (share,
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MHCTPYMEHTOM (akums, obaurauus,
Oeno3uTapHas  pacnucKka),  3aKno4yéHHanA
CTOPOHaMU He Yyepes peryanpyemblii PbiHOK.

bond, depositary receipt), concluded by the
parties not through the regulated market.

2.2.

Ona uenen paHHoro PernamenTa nog
"noptdpenem" nogpasymeBaeTca BCe
OEHEXHble cpeacTsa n duHaHcoBbIE
MHCTPYMEHTbI, NpuHaanexawme KnueHrty,
HaxogAwwmeca Ha CyeTe KaneHTa, OTKPLITOM B
KomnaHuu.

For the purposes of these Regulations, portfolio
shall mean all funds and financial instruments
owned by the Customer on the Customer’s
Account opened with the Company.

2.3.

KomnaHua BnpasBe nepeaatb MWCMNOJHEHME
cBonx  obasatenbct8  no  Hactosawemy
PernameHTy TpeTbum nunuam (oanee — "Cy6-
6pOoKepbI»), KaK Ha PEryAIMPyeMOM PbiHKe, TaK
M Ha Heperyanpyemom pbiHke (OTC), Ha
yCN0oBUAX OBCAYXKMBAHUSA, YCTaHABIMBAEMbIX
Cy6-6pokepamu.

Cy6-6poKepbl MoryT npuBaeKaTbca
KomnaHuel pgna ucnonHeHua KAMEHTCKUX
NOPYYeHUn Ha 3aK/JloYeHMEe CAeNoK Ha
MEXKAYHAPOAHbIX  pPblHKAX,  CAENOK  C
MHOCTPaHHbIMM ¢dUHaHCcoBbIMU
MHCTPYMEHTaMKM, a TaKKe Ha TOproBbIX
naolwaakax, Ha Kotopbix KomnaHua He umeet
NpPAMOro 4yneHcrsa. lMpu B3aMMOAENCTBUM C
Cyb-6pokepamn KomnaHusa, nopasas Cyb6-
H6poKepam NopyyYeHUs Ha 3aKIOYEHUE CAEOK,
HEeobXoAMMbIX AN WUCNONHEHUA MOpPYyYEeHU
KnneHtos KomnaHuu, Bnpase Kak nepenasaTtb
KOHKpETHble  nopy4YyeHus KnvewtoB AanA

NCNOJIHEHUA Cyb-6poKepam, TaK "
arperMpoBatb nopy4yeHua KnuveHToB npwm
Hanpas/ieHUU Cy6-6poKkepam

CaMOCTOATE/IbHbIX MOPYYEHUI Ha CoBEpLUEHNME
COENOK B  COOTBETCTBMM C  MpaBuiamu
obcnyxkmeaHma Cyb6-6pokepos.

Bo wu3bexaHMe COMHEHWI WCMNOJ/b30BaHUE
Komnanuelr ycnyr Cyb6-6poKkepoB, nepesgava
nopyyeHun KnumeHtoB Ha wucnonHeHune Cyb-
6pokepam wuAM BbicTaBneHne KomnaHuen
arperMpoBaHHbIX nopydyeHnit Cyb6-bpokepam
ANA uenen UcnosHeHua nopyvyeHnin KnmeHTos,
He OTMeHAeT W He CcHMmaeT ¢ KomnaHuu
OTBETCTBEHHOCTb, npeaycMOTPEHHYO
NPUMEHUMbIM perynmpoBaHuMem n
3akoHogaTenbctBom MOLUA 3a o0OKasaHue
KnueHntam perynmpyemsblix ycnyr. Cyb6-6pokepbl
He HecyT npAMYH0 OTBETCTBEHHOCTb Mepes,
KnueHtamun KomnaHum 3a HEMCNONHEHWE NN

The Company has the right to transfer the
performance of its obligations under these
Regulations to third parties (the Sub-brokers),
both in the regulated market and in the open
market (OTC), on the terms of service
established by Sub-brokers.

Sub-brokers may be engaged by the Company to
execute Client orders for transactions in
international markets, transactions involving
foreign financial instruments, as well as on
trading platforms where the Company does not
hold direct membership. When dealing with Sub-
brokers, the Company, in placing orders with
Sub-brokers for the execution of transactions
required to fulfil the Company’s Client orders, is
entitled to either transmit specific Client orders
to Sub-brokers for execution or to aggregate
Client orders when placing independent orders
to Subbrokers to carry out transactions in
accordance with the Sub-broker’s service rules.

For the avoidance of doubt, the use of Sub-
brokers by the Company, the transmission of
Client orders to Subbrokers for execution, or the
Company's submission of aggregated orders to
Sub-brokers for the purpose of fulfilling Client
orders does not waive or release the Company
from the responsibility stipulated by the
applicable regulations and AIFC legislation for
providing regulated services to Clients. Sub-
brokers do not bear direct responsibility to the
Company’s Clients for the failure to execute or
improper execution of Client orders transmitted
by the Company. The Company shall remain
solely responsible for providing regulated
services to Clients under the Agreement and in
accordance with the requirements of the
Company’s license and the provisions of AIFC
legislation.
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HeHag/iexawee  WUCNOJHEHME  MOPYYEHWUN
KnueHTtos, HanpaBAeHHbIX KomnaHuu.
KomnaHusa CaMoCTOATE/IbHO HeceT
OTBETCTBEHHOCTb 33 OKa3aHue peryanpyembix
ycnyr KnneHtam B pamkax [lorosopa u B
COOTBETCTBUM C TpeboBaHUAMM NULLEH3UMU
KomnaHum 7 NONOKEHUAMMU
3aKoHogaTenbcTea MOLUA.

Knnent noaTrsepXKaaer CBOIO
0CBEAOM/IEHHOCTb o npuBACYEHNN
Komnanwueir Cy6-6poKkepos, uHpopmauma o
KOTOPbIX packpbiTa KomnaHuel (c ykaszaHuem
HaNMuUA AN oTcyTCTBUSA addMNMPOBAHHOCTM
c KomnaHuen u nx ropucamkumii) Ha sebcanre
Komnanuu: https://www.tcbrokerage.kz

KNneHT noHMmaeT n nNpusHaeT, YTo B C/yyae,
ecnn KomnaHuA nepesaer UCNOJIHEHUE CBOMX
06M3aTeNnbCTB NO HacToAlwemy Pernamexty
apdunuposaHHomy  Cyb-6poKepy, Takas
nepefaya MOMKET MPUBECTU K KOHPIMKTY
MHTepecoB  Mmexagy Komnanuel  u/man
cooTBeTcTByOWMM addunmMpoBaHHbIMm Cyb-
bpokepom u KnveHtom. Mpu 3TOM B Takom
cnydyae KomnaHua B COOTBETCTBMM  C
TpeboBaHMAMM NPUMEHUMOTO
3aKOHOAATeNbCTBa npegnpumet BCe
HeobxoaMmble Mepbl MO NpenoTBPALLEHMIO
pUCKa  HaHeceHMA  yuwepba  MHTepecam
KnueHTa, a B cnyvyae HeadpHEKTUBHOCTM TaKUX
mep —yBegomuT 06 sTom Knunerra.

The Customer acknowledges that the Customer
is aware of the engagement by the Company of
the Subbrokers, whose details are disclosed by
the Company (with indication of whether or not
they are affiliated with the Company as well as
their jurisdictions) on the Company’s website:
https://www.tcbrokerage.kz

The Customer understands and acknowledges
that if the Company delegates its obligations
hereunder to an affiliated Sub-broker, such
delegation may lead to a conflict of interest
between the Company and/or the relevant
affiliated Sub-broker and the Customer. In this
case, the Company, in accordance with the
requirements of applicable law, will take all
necessary measures to prevent the risk of
damage to the Customer's interests, and, if such
measures are ineffective, will notify the
Customer about the same.

2.4

KAneHT noHnmaeT u npusHaet, yto KomnaHua
He 0b6na3aHa npenocTaBAATb Knnenty
KOHCY/NbTaUMW MO HOPUANYECKMM, HANOrOBbIM
NM/UNN MHBECTULMOHHbLIM BOMpocam. KaneHT
npusHaet, yto KomnaHua obcnyxuBaeT ero
Cuert WUCK/TI0UYUTENIbHO Ha OCHOBaHMMU
NoAMNUCbIBaeMbIX MM COrNalleHnin, 4OroBOpPOB
M 33s1BJIEHUN.

The Customer understands and admits that the
Company is not obliged to provide the Customer
with legal, tax and/or investment advice. The
Customer admits that the Company serves its
Account based solely on agreements, contracts
and statements signed by it.

K/IACCUDPUKALNA K/TUEHTOB

CLASSIFICATION OF THE CUSTOMERS

3.1.

B cootBeTcTBMM C TpeboBaHuAMKM [lpaBun
BegeHua 6usHeca MOLA, Ha ocHoBe
nHpopmauum, npegoctasnaemort KnmeHtom,
KomnaHua aonkHa npoBectu Knaccudukaumio
KnneHta B OTHOWEHWMW Npeasiaraembix emy
npoayktos u ycayr. [puHMMaa ycnosuA
HacToAwero PernameHTta, KnneHT npusHaeT un
noaTBep)KaaeT, 4YTO OH  O3HAKOMWACA,

In accordance with the requirements of the AIFC
Conduct of Business Rules, based on the
information provided by the Customer, the
Company shall classify the Customer in relation
to the products and services offered to him. By
accepting the terms of these Regulations, the
Customer shall acknowledge and confirm that he
has read, understands and agrees with the
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MOHMMaeT W  COrflaceH Cco  cnocobom
KnaccuduKauum KANEeHToB, MHPopmauma o
KOTopomM npeactasasetrca KomnaHuen BoO
Bpemsa npucoeanHeHua Knmenta Kk PernamenTty
B cooteBeTrctBuM € [lpunoxkeHnem 5 K
HacToAwemy PernameHTa.

method of classification of the customers,
information about which is provided by the
Company when the Customer joins the
Regulations in accordance with Annex 5 to these
Regulations.

4 CYET K/TUEHTA CUSTOMER'S ACCOUNT

4.1. C uenoto  cosepweHus onepaumin ¢ | In order to perform the transactions with
dnHaHCcoBbIMM nHcTpymeHTamy, | financial instruments offered by the Company,
npeasaraembix KomnaHuen, Komnanua | the Company opens an Account for the
oTKpbiBaeT CueT KnneHty. Ans oTkpbiTns Cueta | Customer. To open an Account, the Customer
KnueHT gomkeH 3anonHuTb AHKeTy, nognucaTb | has to fill out an Application Form, sign an
3anABfeHne o npucoeguMHeHUn K HactodAwemy | Application for accession to these
PernameHTy/nognucate 6pokepckuin gorosop | Regulations/sign a brokerage agreement and
n npegoctaButb KomnaHuu Bce Heobxoammsblie | provide the Company with all necessary
OOKyMeHTbl. KomnaHus Bnpase onybaunkosath | documents. The Company has the right to
Ha cBoem oduumanbHom Bebcalite cnmcoK | publish on its official website the list of
OOKYMeHTOB, KoTopble KnneHTy Heobxoammo | documents that the Customer must provide to
npenoctaBuTb KomnaHum ana otkpbiTna Cueta. | the Company to open the Account. The Company
KomnaHua BnpasBe BHOCUTb W3MeHeHUAa B | reservesthe right to amend the list above and/or
yKasaHHbIN CNUCOK uU/uan 3anpocuTb ntobble | request any additional documents necessary for
OONONHUTENbHbIE JOKYMEHTbI, Heobxoaumeble | the opening of the Account to the Customer,
el ana otkpbiTna Cyueta KnmeHty, B Tom umcne | including those not specified in the list of
He VyKasaHHble B ChAUcke JokymeHToB, | documents published on the Company's
onybiMKkoBaHHOM Ha BebcaliTe KomnaHuu. website.

4.2. Mocne paccmoTpeHus cBeaeHuin n | After reviewing the information and documents
OOKYMEHTOB, npenocTaBfieHHblx KnueHTom, | provided by the Customer, the Company notifies
KomnaHnma wusBewaetr KnameHta o cBoem | the Customer of its decision to open an account.
peweHnn o6 oTkpbITMM CueTa. B cnydae, ecnm | In the event that the documents provided by the
npegocrasBneHHble KaneHTom gokymeHTbl He | Customer do not meet the established
Y40BNETBOPAIOT yCTaHOBNEHHbIM | requirements, the Company has the right to
TpeboBaHuAm, Komnanua ummeeT npaso | refuse the Customer to open and maintain an
OTKasaTb KnuveHTy B OTKpbiTMM U BegeHumn | Account, which shall be notified to the Customer
CuyeTa, 0 YeM 0b6s3aHa NMCbMEHHO yBegoMUTb | in writing. The company is not required to
KnneHnta. KomnaHusa He obsasaHa ykasbiBaTb | indicate the reasons for the refusal.

NPWYUHbI OTKa3a.
4.3. Mpu oTKpbITMM CueTa KnneHty aBTomaTnyeckm | When opening the Account, a special sub-

OTKPbIBAETCA CheunasnbHbIi cybcyeT ¢ uesbio
NpeaocTaBNeHMA  BO3MOMKHOCTM  KaneHTy
nepeBecT Ha Hero OCTaTKM AeHEeXHbIX
cpeacts (aanee — “CneumnanbHbiii cybcuer”).

MonyyeHne Bo3HarpaxageHusa KnveHtom no
CneumanbHomy cybcueTy oOcCyLLecTBAseTcA B
cooTBeTcTBUK TpUAOKEHNEeM 6 K PernameHTy.

Yyactne KnmeHTta B oTAeNbHbIX BUOAX COEM0K

account is automatically opened for the
Customer to enable the Customer to transfer
cash balances to it (the “Special sub-account”).

Receipt of interest by the Customer is achieved
on the Special sub-account in accordance with
Annex 6 to these Regulations.

The Client participates in separate types of
transactions specified in Annex 6 to the
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YKasaHHbIX B [punoxeHun 6 K PernameHty
(nanee - “OTpenbHble caenkun”)
OCYLLEeCTBAAETCA NO KenaHuto KaueHTta. 3a
OTKpbITUE K conpoBoXaeHune CneumanbHOro
cybcueta nnata KomnaHuen He B3umaeTcs.
MepeBos AeHeKHbIX CpeacTB Ha CneunanbHbii
cybcueT ABNAETCA BblpaXKeHWem coraacusa
yyactmna B OTAeNbHbIX CAE/IKaX.

MexaHun3am peanmnsaunm OTAeNbHbIX CAENOK U
nopAaoK HauuncneHuA BO3HarpaxkaeHma
yKasaHbl B [punoxeHunm 6 K HacToAwemy
PernameHty.

Knuent He MOXKET MCMNoab30BaTb
CneumanbHbIi cybcyeT ¢ Uenblo coBeplleHus
onepaymit c PUHAHCOBLIMU MHCTPYMEHTAMM Ha
$MHAHCOBbLIX PbIHKaX, a TaKXe UCMNo/ab30BaTb
CneumanbHbli  cybcueT nOna  coBeplleHUn
naaTexel B N0Nb3y TPETbUX NNLL.

MepeBoAAa CBOM JAeHeXHble cpeacTBa  Ha
CneumanbHbii cybcyeT, KAMeHT Tem cambim
OaeT corfacMe Ha UCMoNb30BaHWE [eHEMKHbIX
cpeacTs, Haxoaalwmxca Ha ero CneuuanbHoOm
cybcuete, AN OCYLWECTB/EHMA onepauuin B
pamKax peanusaumm OTAe/NbHbIX CAENOK A0
MOMeHTa Mx BocTpeboBaHuna KnneHTtom.

B cnyuyasax, Koraa Ha CneumanbHom cybcuete
obpasyeTtca OTPULATENbHbBIN OCTaToK,
KomnaHua snpase 1 ynonHomoyeHa KnmeHtom
Ha BOCCTaHOB/IEHWE NONOXKUTENBbHOrO HanaHca
no CneumanbHomy cybcyeTy nytem nepesoja
AeHeXHbIx cpeacTs co CueTta KnuneHra.

Regulations (the “Separate transactions”) at his
own discretion. The Company does not charge
any fees for opening and maintaining the Special
sub-account. Transfer of money to the Special
sub-account is an expression to participate in the
Separate transactions.

The mechanism of implementation of the
Separate transactions and the accrual of interest
are detailed in Annex 6 to these Regulations.

The Customer cannot use the Special sub-
account for the purpose of performing
transactions with financial instruments on the
financial markets, as well as use this Special sub-
account to make payments in favour of third
parties.

By transferring his funds to the Special sub-
account, the Client thereby gives consent to the
use the funds on the Special sub-account for the
transactions under the Separate transactions by
the Company until they are demanded by the
Customer.

If the Special sub-account has a negative
balance, the Company has a right and is
authorized by the Client to restore a positive
balance in the Special sub-account by
transferring funds from the Client's Account.

4.4

KnneHT Bnpase nonosHUTb CYeT B KaXKAOW U3
cnefyowmx BaslOT: TEHFe, poccuitckue pybau,
ponnapsl CLLUA n Espo.

KnneHt Bnpase nonoaHuTb CneunanbHbii
cybcueT B BaNtOTax yKasaHHbIX B [PUNOKEHUM
6 K PernameHry.

The Client has the right to credit his Account with
any of the following currencies: tenge, Russian
Ruble, U.S. Dollars and Euro.

The Client has the right to credit his Special sub-
account with currencies specified in Annex 6 to
these Regulations.

4.5

Kaxapli CyeT MMeeT HETOProBbl pasaen
(nanee “HeTtoprosbiii pa3gen Cueta”),
npegHasHayeHHbI ANA yyeTa ¢GUHAHCOBBIX
MHCTPpyYMeHTOB KnueHTa, He obpaliatomxca

Ha Perynupyemom PbIHKe " Ha
OpraHM3oBaHHbIX  Toprax  (BHeBUPIKEBbIX
$UHAHCOBLIX  MHCTpymeHTOB).  KomnaHus

Each Account shall have a non-trading section
(hereinafter “Non-trading section of the
Account”), intended for accounting of the
Client's financial instruments that are not traded
on Regulated market and organized trading (i.e.
OTC financial instruments). The Company shall
have the right to cancel or to refuse to accept




Peznamenm oxasanus 6pokepckux (azenmckux)
yelye Ha pelHKe YeHHbIX Oymaz

Regulations on provision of brokerage (agency)
services on the securities market

BNpaBe OTMEeHWTb, OTKa3aTb B npueme u/mMnun B
ncnonHeHun TlopyyeHU Ha coBeplleHue
TOpProBbiXx  onepauuit ¢ GUHAHCOBLIMU
WHCTPYMEHTaMMW, YYUTbIBAEMbIMU Ha
Hetoprosom pasgene Cyeta. KomnaHmA He
HeceT OTBETCTBEHHOCTb 33 KOPPEKTHOCTb
oTobparkeHnsa u 3a obHoBAEHME MHPOPMaLLUK
O CTOMMOCTU (PUHAHCOBbLIX WHCTPYMEHTOB,
yunTbiBaembix Ha Hetoprosom pasaene Cyeta
KnuneHra. KomnaHua He rapaHTupyert
BO3MOXHOCTb  peanu3aumm  GpUHAHCOBbLIX
WHCTPYMEHTOB, He obpallatowmxcs Ha
Perynnpyemom pblHKe.

Bo u3berkaHWe COMHEHMI, B CAy4asx, Koraa
paHee obpawgaswuiica Ha Perynupyemom
pblHKe $OUHAHCOBLIN MHCTPYMEHT,
yunTbiBaembli Ha CuyeTe KnueHTa, nepecraer
06palaTbcA Ha OPraHM30BaHHbIX Toprax (B
pe3ynbTate  AE/MCTUHIA, KOPMNOPaTUBHOIO
CObbITMA  WAM  UHbIX OOCTOATENLCTB  BHE
KOHTpons KomnaHuu) — KomnaHus Bnpase
CaMOCTOATE/IbHO OonpeaennTb NOPAAOK yyeTa
COOTBETCTBYHOLLETO ¢$MHaHcoBOrO
MHCTpyMeHTa Ha Cyete KnmeHTa, B TOM yucnae
KomnaHus BnpaBe (HO He 0653aHa) nepeBecTu
y4eT TaKoro WMHCTPYMeHTa Ha HeToprosbliii
pasgen Cyeta KnueHra.

and/or execute Orders for trading operations
with financial instruments accounted in the Non-
Trading section of the Account. The Company is
not responsible for the correctness of displaying
and updating information on the price of
financial instruments accounted for in the Non-
trading section of the Client's Account. The
Company does not guarantee the possibility of
selling financial instruments that are not traded
on Regulated market.

For the avoidance of doubt, in cases when a
financial instrument previously traded on the
Regulated market, accounted on the Client's
Account, ceases to be traded on Regulated
market (as a result of delisting, corporate event
or other circumstances beyond the Company's
control) - the Company may independently
determine the procedure for accounting of the
relevant financial instrument on the Client's
Account, including the Company’s right (but not
obligation) to transfer the such financial
instrument to the Non-trading section of the
Client's Account.

4.6

B pamkax OKasaHuA ycnyr no Hactoswemy
PernameHty KomnaHua Bnpase
CaMOCTOATE/IbHO MPUHMMATL pelleHne 06
oTKpbITUK Knnenty Cuetos 8 KomnaHum u/vnm
CYETOB Y TpeTbUX AUl ANA yyeTa aKTUBOB
KAneHToB KomnaHuu, B Tom ymcne KaueHra.
KnueHt nopyyaer KomnaHuu no cBoemy
YCMOTPEHUIO ONpeaensaTb TaKUX TPETbUX NL, a
TaKXe KONMYyecTtBo, TUN, UeAb W WHble
napameTpbl yKasaHHbIX CyeToB B KomnaHuu
N/UAn cHETOB Y TPETbUX KL,

As part of providing services hereunder, the
Company shall have the right to independently
decide to open Accounts with the Company
and/or accounts with third parties to account for
the assets of the Company's clients, including the
Client. The Client authorizes the Company to
determine, at its sole discretion, such third
parties, as well as the number, type, purpose and
other parameters of such Accounts with the
Company and/or accounts with third parties

4.7

Ona uenen Hactoswero PernameHTa nog
onpegeneHnem US persons (panee —
aMepUKaHCKME NHBECTOPbI) MOHUMAETCA:

1) rparkgaHuH nam pesmgeHT CLUA;

2) napTHepCTBO, co3gaHHoe nam
opraHmsosaHHoe B CWA wnam B
COOTBETCTBMMU C 3aKOHoAaTenbcTteom CLLA
mam  naboro  WTaTa  WMAW  OKpyra

For the purposes of these Regulations, the
definition of US persons (hereinafter
referred to as US investors) means:

1) a citizen or resident of the United States;
2) a partnership formed or organized in the

United States or under the laws of the
United States or any state or the District of
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Konymbus;

3) kopnopauus, co34aHHaA nan
opraHusoBaHHaa B CWA wam B
COOTBETCTBUM C 3aKOHOZaTenbcTeom CLUA
mnn  moboro wWTata  MAM  OKpyra
Konymbus;

4) nobaa KOMMNaHMA NO HeABUKUMOCTU UK
TpacToBas KOMMaHus, Kpome
MHOCTPaHHOM cobcTBEHHOCTH nunm

MHOCTPAHHOrIO TPacTa;

5) nwoboe aOpyroe AULO, He ABAAKOLLeecA
MHOCTPAHHbIM TNLOM.

TepmuH «paxkgaHnH CLUA» noHnmaeTca:
1) yvactHoe anuo, poamsweeca B CLUA;

2) nwuuo, yen poautenb
rpaxkgaHmHom CLUA;

ABNAETCA

3) WHOCTpaHel, HaTypa/iM30BaHHbIA  Kak
rpaxkgaHuH CLUA;

4) yacTHoe Auuo, poauslieecs B [lyapTo-
Puko;

5) uJacTHoe nuuUO, poauslueeca Ha [lyame,
unu;

6) uactHoe  /uuO, poausLleeca Ha
BupruHckux octposax CLUA.

TepmuH «pesnaeHT CLLUA» BKItoYaeT (nomumo
npoyero) cneayoulee:

1) rpaxpaHuHa CLIA, BKAw4asa uvacTtHoe
nnuo, pogusweeca B CLUA, Ho npoXkusatwoLee
B ApYroi cTpaHe (KOTOpoe He 0TKas3asocb OT
rpaxgaHcrea CLUA);

2) nuuo, npoxueatouwee B CLUA, B TOm uncne
obnapartena rpuH-kapTol CLUA;

3) HeKoTOpbIX /ML, KOTOpble exerogHo
nposoaunu B CLLUA 3HaunTenbHOE KONNYECTBO
AHen.

Columbia;
3) acorporation created or organized in the
United States or under the laws of the

United States or any state or the District of
Columbia;

(4) Any real estate company or trust
company other than a foreign owned or

foreign trust;

(5) Any other person who is not a
foreign person.

The term "U.S. Citizen" means:
1) an individual born in the United States;
2) a person whose parent is a U.S. citizen;
3) an alien naturalized as a U.S. citizen;
(4) An individual born in Puerto Rico;
(5) An individual born in Guam, or;
(6) an individual born in the U.S. Virgin Islands.

The term "U.S. resident" includes (among
others) the following:

1) a U.S. citizen, including an individual born in
the U.S. but residing in another country (who
has not renounced U.S. citizenship);

2) A person residing in the U.S., including a
U.S. green card holder;

3) certain individuals who have spent a
substantial number of days in the U.S. each
year.

4.8

Ana uenemn HasnoroobioxKeHun CWA
pe3ngeHTom CWA npusHaeTca anuo,

For U.S. tax purposes, a U.S. resident is a
person who meets the substantial presence
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npowejlee Tect Ha cylwecTseHHoe
NPUCYTCTBME B TeYeHMe KasieHZapHoro roaa.
MNop, CYLLeCTBEHHbIM NPUCYTCTBMEM
NMOHMMAETCA GU3MYECKOe HaXOoXAeHWe Ha
Tepputopumn CLUA Kak MUHUMYM:

1) 31 AeHb B TEYEHME TEKYLLETO roga, u
2) 183 pgHA B TeyeHue 3-neTHero nepuoaa,
BK/IlOYAlOWEro TeKylWwui roa M 2 roaa

HEenocpeaCcTBEHHO nepes HUM, CHUTas:

3) BCe AHM MPUCYTCTBUA B TEKYLLEM rogy, M

test during a calendar year. Substantial
presence is defined as being physically present
in the U.S. for at least:

1) 31 days during the current year, and

2) 183 days during the 3-year period that
includes the current year and the 2 vyears
immediately preceding it, counting:

3) all days of presence during the current
year, and 1/3 of the days, during the first year
preceding the current year, and 1/6 of the

1/3 pHel, B TeyeHue nepsBoro roga, | days, of presence during the second year
npeaLlecTsytoLero Tekylemy, n 1/6 gHeir, | preceding the current year.

NPUCYTCTBMA Ha BTOPOM rody nepeg

TEKYLMM roL0oM.

4.9 B COOTBETCTBUM C TpeboBaHMAMM | In accordance with the requirements of U.S. law,
3akoHogatenbctBa CLIA, B Tom umcne | including Securities Exchange Commission (SEC)
Mpasunom Komunccnmn no uyeHHbim 6ymaram u | Rule 15a-6, legal entities - professional securities
6uprkam CLUA 15a-6, topuanuyeckmum nmuam — | market participants that are not U.S. residents
npodeccnoHanbHbiM  y4acTHMKam  pblHKa | are prohibited from direct interaction with U.S.
LEHHbIX Bymar, He ABAAIOWMMCA pesngeHTamu | investors.
CLWA, 3anpelieHo npsmoe B3aMmogencrsme ¢
amepPUKaHCKMMKN MHBECTOPaMMU. If the Company's governing bodies decide to

engage with U.S. investors, they will only do so

B cnyyae npuHATMA pelleHuAa opraHamu | with the participation of a U.S. professional
ynpasneHna KomnaHum o B3ammogenctsmm ¢ | securities market participant that is registered
amMepUKaHCKMMHU WMHBECTopamu, oHo | and meets the requirements of the SEC.
peanusyetcs TO/IbKO npu yyacTum
aMepPUKaHCKOro npo¢deccMoHanbHOro
y4YacTHMKa pbIHKa LEeHHbIX bymar,
3aperucTpupoBaHHOrO M COOTBETCTBYHOLLENO
TpeboBaHMAM KoMmuccum nNo LeHHbIM Bymaram
n buprkam CLUA.

4.10 Ha ocHoBaHMM oOTAenbHbIX HecTaHAapTHbIX | Pursuant to separate non-standard Orders of the

nopyyeHmn  KnumeHTta, HanpaBasembix B
COOTBETCTBUU C NOJIOXKEHUAMM,
npeaycMoTpeHHbIMM NyHKTamu 6.11. - 6.12.
HacToAawero PernameHTa, KomnaHua Bnpase
(Ho He o6a3aHa) OTKpbITb  KnuneHty
cneumanbHbIM nogpasgen noa Hetoprosbim
pasgenom CueTa ANA OCYLLECTBAEHUA y4yeTa
OTAENbHbIX BMO0B ¢$MHaHCOBbIX
WHCTPYMEHTOB, NpUoBpPeTEeHHbIX yepes
BHEOUPIKeBblE CAENKM MO NopyYeHuto KnneHta
(manee — CneumanbHbivi Nnogpasgen). Ycnosus
OTKpbLITMA Takoro CneuuwanbHOro nogpasgena
HeTtoprosoro pasgena CyeTa, a Tak:Ke NOpPALOK

Client submitted in accordance with the
provisions set out in Clauses 6.11 — 6.12 of this
Regulations, the Company shall have the right
(but not the obligation) to open a special sub-
section under the Non-trading section of the
Account for the purpose of keeping records of
specific financial instruments acquired via over-
thecounter transactions as instructed by the
Client (hereinafter referred to as the “Special
Sub-Section”).The terms for opening such
Special Sub-Section of the Non-Trading Section
of the Account, as well as the procedure and
conditions for execution and recording of over-
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M YCNIOBMA COBEPLUEHUSA U yYeTa BHEOUPKEBbLIX
onepaunin c PUHAHCOBLIMN MHCTPYMEHTaMU Ha
Takom CneumanbHoM nogapasaene (BKAwo4asn
NPUMEHNUMbIE KOMUCCUWN N TapUdbl) Noanexkat
onpegeneHNo B OTAENbHOM MUCbMEHHOM
COr/laleHnn CTOPoH, Mbo B YCAOBUSX CaMOTo
HeCTaH4APTHOrO MOPYYEHUA, HAMNPaBAAEMOro
KnneHtom KomnaHum B COOTBETCTBUM C

NOJIOXEHUAMM, npeaycmMmoTpPeHHbIMMN
nyHkTammM  6.11. - 6.12. HacToAuwero
PernameHra.

the-counter transactions with specified financial
instruments within such Special Sub-Section
(including applicable commissions and fees),
shall be determined in a separate written
agreement between the Parties, or within the
terms of the relevant nonstandard Orders
submitted by the Client to the Company in
accordance with the provisions set out in Clauses
6.11 — 6.12 of this Regulation.

OCHOBHbIE = PUCKMH, CBA3AHHBIE C
UHBECTUPOBAHUEM B  ®UHAHCOBbIE
UHCTPYMEHTbI HA MEMAYHAPOAHbIX
®UHAHCOBbIX PbIHKAX

MAIN RISKS ASSOCIATED WITH INVESTING IN
FINANCIAL INSTRUMENTS IN THE
INTERNATIONAL FINANCIAL MARKETS

5.1.

MHBECTMLMOHHbIE PUCKK No obauraumam /
BDONroCPOUHbIM A0/rOBbIM 0693aTeNbCTBaM

Investment risks on bonds/long-term debt
liabilities

5.1.1

KpeauTHbIN puck.

KpeanTocnocobHocTb  3aemMumKa/amuTeHTa
OOMKHA  yuMTbIBaTbCA  MPU  MPUHATUAU
WHBECTULMOHHOrO pelweHus. Heobxoanmo
06pallaTb BHUMAHME HA KPeAUTHbIE PEUTUHIU
(oueHKy nnatexecnocobHOCTU AONXKHMKA),
BbIMyCKaeMble HE3aBUCUMbIMU PENTUHTOBbLIMM
areHTCTBaMm.

Credit risk

The creditworthiness of the debtor shall be
taken into account when making an investment
decision. Itis necessary to pay attention to credit
ratings (assessment of the debtor's financial
solvency) issued by independent rating agencies.

5.1.2

MPOLEHTHbI PUCK.

Mpu npopake obauraumMm A0 NOralieHus,
CTOMMOCTb LEeHHbIX Bymar ¢ GpUKCMpoBaHHOM
CTaBKOM [0X043@ MOXET CHU3UTbCA, €ec/u
NMPOUEHTHas CTaBKa No obauraumam C
COMOCTaBMMbIM CPOKOM 0bpalleHunn pacret. U
HaobopoT, o6anraLmMm BbIPacTyT B LLEHe, ecu
NPOUEHTHas CTaBKa No obauraumam ¢
COMOCTaBMMbIM CPOKOM 06paLLeHUA CHUIUTCA.

Interest rate Risk.

When a bond is sold to maturity, the cost of fixed
income securities may decrease if the interest
rate on bonds with a comparable maturity
increases. To the contrary, bonds will go up in
price if the interest rate on bonds with a
comparable maturity decreases.

5.1.3

PucKk nukBnaHocT obanraumii.

Ha HM3KONMKBUAHOM PbIHKE CYLLECTBYET PUCK
HEBO3MOXHOCTU MPOAaXKM onpeaeneHHbIX
obnaurauuii, M uX npuaetca aepxkaTb A0
noraweHna wanM npogaasatb € 60/blIMM
ONCKOHTOM

Bond liquidity risk

In a low liquid market, there is a risk that certain
bonds will not be sold and will have to be held
until maturity or sold at a deep discount.

5.2,

MHBECTULMOHHDbIE PUCKU NO aKLMAM

Investment risks on shares
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5.2.1 PbIHOYHbIN pUCK Market risk
Ha ctoMmocTb akumii BAMAOT pasauyHble | Various factors affect the value of stock,
daKkTopbl, BKAO4Yaa  6Ou3Hec-HanpasseHue | including the business line of the respective
COOTBETCTBYIOLLEN  KOMMAHMM, pPbIHOYHYIO | company, market conditions and the general
KOHBIOHKTYPY M MOAUTUYECKYHD 06CTaHOBKY B | political environment.
LesIoM.

5.2.2 KpeauTHbIn puck. Credit risk
AKUMOHepbl BnagetoT goser B KomnaHuu. 3to | Shareholders own a share in the company. This
03HaYaeT, YTo UX GMHAHCOBbIE B/IOMKEHUSA means that their financial investments may be
MOTYT OKa3aTbca 6ecnosiesHbIMKU, 0COBEHHO of no avail,especially if the company goes
€C/IN KOMMaHUA CTaHOBUTCA BAHKPOTOM. bankrupt.

523 PUCK MMKBUAHOCTU aKLMNA. Shares liquidity risk
Ha HU3KO/IMKBUAHOM pPbIiHKE MOTyT BO3HMKaTb | In a low-liquid market, there may be the risks
PUCKK, CBsI3aHHble C HEBO3MOXHOCTbo | associated with the impossibility of selling shares
npoAaxu akumn 6e3 cywecTBeHHbIX notepb | without significant losses (changes in the value
(M3MEeHeHUI CTOMMOCTH aKTUBa). of an asset).

5.3. MHBECTULMOHHbIE PUCKHN no | Investment risks for investment funds
MHBECTULMOHHbIM PoHAaM

5.3.1. Puckm no nasm nHBeCTUUMOHHOrO doHAA Risks on participation units of an investment

fund

PUCKM no nasm WHBECTUMUMOHHOro ¢oHAa
3aBMCAT OT MHBECTULMOHHOM NoanTukn doHaa | Risks on participation units of an investment
u PbIHOYHOM KOHBIOHKTYPbI. Mau | fund depend on the fund’s investment policy and
MHBECTUUMOHHOTO  poHAa  MOXHO, KaK | market conditions. Participation units in an
npaBuno, npoaaTb B Ntoboe Bpemsa, npu aTom | investment fund may commonly be sold at any
Ha MNPaKTMKE OHW MpUHOCAT Npubbinb npu | time, while in practice they are profitable if held
ycnoBuM  BflageHua uMmum B TedeHue | for a long period of time (on average for three
O/IMTENbHOTO Nepuoaa BpemeHu (B cpeaHem | years or more), with the exception of money
OoT Tpex /neT u 6onee), 3a uckawouyeHnem | market funds.
$OHA0B AEHEXKHOr0 pbIHKA.

5.3.2. Hanorosble pacyeTbl Tax calculation
Hanoroebin  pexum, npumeHsaemblin B | The tax treatment applied to the profits from
OTHOLUIEHUM npPUBLIAM OT MHBECTUMLMOHHbLIX | investment funds may vary according to the type
¢$oHpoB, MOXKeT BapbMpPOBaTbLCA B | of investment fund.
COOTBETCTBUM C TMUMNOM MWHBECTULLUOHHOIO
¢doHAa.

5.4. PucKku npu UHTepHeT-TpeinguHre Online trading risks

5.4.1. Mpu BbicTaBneHUM 3anBOK KnumeHTom uepes | When placing orders by the Customer through

TOProBble CUCTEMbI CYLLECTBYIOT cC/eaylolime
PUCKM:

- MPU BbICOKOM WHTEPHET-TPaduKe MoryT

trading systems, there are following risks:

- with high Internet traffic, there may be delays
in accessing the data of the Customer's account
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BO3HUWKHYTb 3a4€ep»XKM B AO0CTyne K AadaHHbIM
y“IETHOﬁ 3anmcn KnmeHta mns-3a OrpaHMHEHMﬁ
I'IpOﬂyCKHOVI cnocobHocTn Cncremsol,

- Ha CKOPOCTb OTK/IMKa CUCTEMbI MOTYT OKa3aTb
HeratTunBHoe BO3,CI,€VICTBVI€ ycnosuma
BO/1IaTUNbHOCTU PblHKa;

- nepeboii B paboTte U/MAN 3a4EPHKKM CUCTEMDI
B pe3synbTate cboeB  3/1IeKTpONUTaHMUA,
NPOrpaMmHbIX c6oeB WUAM BbICOKO TOProBowm
aKTUBHOCTY;

- B Nepunoz, noBbllEHHON BONATUNbHOCTU (3TO
CTaTUCTUYECKUIN nokasaTesib,
XapaKTepusyowmi TeHAEHLMIO U3MEHUYMBOCTU
LeHbl) MOXeT  BO3HUKHYTb  npobnema
HEBO3MOXKHOCTM  PasMeCTUTb 3aABKY Ha
MOKYMKY nnu npoaay, nmbo ee
HecBOeBpPeMEHHOM Noaauu;

-HeucnpaBHocTb  obopygoBaHua, cboli B
pabote nNporpaMmmHoro obecneyeHus,
npobnema CcoO CBA3blO, 3HEProcHab}KeHuem,
WUHble NPUYUHBI TEXHUYECKOro XapaKTepa, B
pesynbtate 4yero nogadva llopyvyeHua moxet
OKa3aTbCA HEBO3MOXHOW B ONpeaeneHHbIN
MOMEHT BpemeHU, nbo MopyyeHne Knnerta
MOeT 6blTb HE WCMONHEHO (4acTUYHO WM
NOJIHOCTbIO) nnu WCNOJIHEHO He B
COOTBETCTBMMU C YKa3aHNAMN KNneHTa;

- 3afepkKa KOTUPOBOK, CHUXKEHUe
NPOM3BOAUTENBHOCTM  CUCTEMbBI, a TaKXkKe
apyrue ¢daKTopbI, 3asucawme oT

KOMNbIOTEPHON  cuctembl UM UHTepHeT-
nposangepa, U HaxogsAwMecAa BHE KOHTpoOAA
KomnaHuu;

- coBepueHue KaMeHTom ciyyaiHbIx ownboK
npu nogadve MopyyeHusa (nogaya MNopydyeHus
KaneHTom He B COOTBETCTBMM C €O
OENCTBUTE/IbHBIMM  HAMEPEHUAMM), B TOM
yucne, No NPUYMHE HEeAOCTATOYHOrO 3HaHMUSA
KnneHtom nopsagKa 3KcnayaTtaumm
NHbOpPMaLMOHHON TOProsoi cuctembl u/mnau
HeA0CTaTOUYHbIX MPAKTUYECKMX HAaBbIKOB;

- HECAHKLMOHNPOBAHHbIN AOCTYN TPETbUX NNL,
K Pabouyemy mecty KnueHTa, coBepuieHue
pevictBuit Ha Pabouyem mecte KnuveHTa c

due to limitations in the system throughput;

- the system response speed may be negatively
affected by market volatility conditions;

- interruption in operation and/or system delays
as a result of power failures, software failures or
high trading activity;

- in a period of heightened volatility (this is a
statistical indicator characterizing the trend of
price volatility), there may be a problem of
impossibility to submit an order to buy or sell, or
its late submission;

- equipment failure, software failure,
communication and power supply problems,
other technical reasons, as a result of which the
submission of the Order may be impossible at a
certain point in time, or the Order of the
Customer may not be executed (partially or
completely) or not executed in accordance with
the instructions of the Customer;

- delayed quotations, decreased system
productivity, as well as other factors that depend
on the computer system and the Internet
provider, and are beyond the control of the
Company;

- the Customer makes random errors when
submitting the Order (the Customer submits the
Order not in accordance with his actual intents),
including due to insufficient knowledge by the
Customer of the procedure for operating the
Information Trading System and / or insufficient

- unauthorized access of third parties to the
Customer's Workplace, performing actions at
the Customer's Workplace using the Key carrier
and/or password, other confidential data of the
Customer by a person who does not have the
authority to do so.
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ncnosab3oBaHMem Kntouesoro Hocutensa n/mnm
naposs, WHbIX KOHOUAEHUMANbHbIX AAHHbIX
KnneHta /uvuom, He UMEWMM Ha TO
NOJIHOMOYMN.

5.4.2.

HactoAawmnm KAneHT BbiparkaeT cornacue c tem,
YTO OH O3HAKOMWJCA U MOHAN UHDOPMALMIO,
nsnoxkeHHyto KomnaHueir B [eknapauum o
pUCKaX, CBA3AHHbIX C  OCyLLeCTBAEHNEM
onepaumin  Ha  pblHKE  UEHHbIXx  6ymar
(MpunoxkeHune 4), KoTOpas 6blna
npeaocrtasneHa KaneHTy B npougecce OTKPbITUA
cyeTa. [laHHaa MHPopMaLMAa TaKKe AOCTynHa
Ha Beb-caliTe KomnaHuu.

The Customer hereby agrees that he has read
and understood the information set forth by the
Company in the Risk Disclosure Statement
regarding the risks associated with operations in
the securities market (Annex 4), which was
provided to the Customer in the process of
opening an Account. This information is also
available on the Company's website.

K/IMEHTCKUE MNOPYYEHUA U OTYETHOCTb
KOMIIAHUWU MNEPEL K/IMEHTOM

CUSTOMER ORDERS  AND COMPANY
REPORTING TO THE CUSTOMER

6.1.

Komnanusa npuHumaet  llopyyeHua ot
KnneHToB Ha coBeplieHUe TOProBbiXx U
HeTOproBbIX onepaumin B ntoboe Bpemsa U
ucnonHsaet MopyyeHna B TeyeHune pabouero
BpemeHn KomnaHwuu, yKasaHHOro Ha cakTe
Komnauun  (http://www.tcbrokerage.kz), ¢

The Company accepts Orders from the Customer
to perform trading and non-trading operations at
any time and executes Orders during the
Company’s working hours indicated on the
Company’s website
(http://www.tcbrokerage.kz), taking into

Y4ETOM peEXMNMA pa60TbI TOProsbixX NNOLWaAo0K.

KNAMeHT MoMeT onpeaenvTb YCA0BMA, Npu
KoTopbix [opyyeHne B OTHOLIEHMM CAENKM Ha
PerynMpyemom pbiHKE AO0MKHO MCMNOAHATLCA.
CToUT OTMEeTUTb  C/ledylolme OCHOBHble
MopyyeHnn nog, ycaoBuem:

MopyuyeHue "Take Profit" — MopyyeHne gns
dukcaummn npubbianm  Knnerta. [MopyyeHue
TAKOro TWMA  aKTUBMPYEeTCA B  MOMEHT
OOCTUMKEHMA LeHbl, 334aHHON B [MopyyeHun, n
MCNONTHAETCA MO PbIHOYHOW LieHe PUHAHCOBOTO
WHCTPYMEHTAa HAa  MOMEHT  UCNOJHEHMUS.
PblHOYHaa  uUeHa  WCNOJIHEHMA  MOMKeT
OT/IMYATLCA KaK B MEHbLUYIO, TaK U B 60/bLUYIO
CTOPOHY OT LLeHbl, YKa3aHHOW B [opyyeHnu.

MopyueHune "Stop Loss" — [lopydyeHue ans
COKpalweHusa yb6bITkoB KnaueHTa. MopydyeHue
TAKOrO TMNA aKTMBUPYETCA B  MOMEHT
AOCTUXEHUSA LeHbl, 3a4aHHol B [NopyyeHun, 1
NCMNONHAETCA NO PbIHOYHOM LieHe GUHAHCOBOro
MHCTPYMEHTa HA  MOMEHT  WMCMOJHEHMA.
PblHOYHAA  UEHa  MWCNOAHEHMSA  MOMXKeT
OT/NYATLCA KaK B MEHbLUYIO, TaK 1 B 60AbLUYIO

account the operating hours of trading
platforms.

The Customer may determine the conditions
under which the Order in respect of the
transaction on the Regulated Market shall be
executed. The following main types of
conditional Orders should be noted:

"Take Profit" Order — an Order for fixing the
Customer's profit. The Order of this type shall be
activated the moment when the price indicated
in the Order is reached and executed at the
market price of the financial instrument
prevailing at the time of execution. The market
price may be lower or higher than the price
specified in the Order.

"Stop Loss" Order — an Order for reducing losses
of the Customer. The order of this type shall be
activated the moment when the price indicated
in the Order is reached and executed at the
market price of the financial instrument
prevailing at the time of execution. The market
price may be lower or higher than the price
specified in the Order.



https://d.docs.live.net/a214d26b059bd485/Documents/(http:/www.
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CTOPOHY OT LieHbl, yKa3aHHo B MopyyeHuu.

MopyuyeHune «Limit» — aKTMBaumelt AaHHOrO
TMna [lopyyeHna ABAAETCA  OOCTUMKEHME
3HAYeHMA LEeHbl, yKazaHHoM B Mopy4yeHun. Mpu
3TOM, HE OrPaHUYMBAACH YCIOBUAMM BbICOKOM
BOJIATU/IBHOCTM  PUHAHCOBOTO MHCTPYMEHTA,
ONEepaLMoOHHOM 33a4€epKKM, HeLOCTaTOYHOCTH
npeaoXeHnsa No GUMHAHCOBOMY UHCTPYMEHTY,
MopyyeHne 6yaeT UCNOAHEHO MO 3HAYEHUIO
LUeHbl, yKas3aHHoM B [lopyyeHun nambo no
HanAy4LWel pbIHOYHON LLEHE, CIOXKMBLUENCA HA
MOMEHT PaKTUYECKOrO UCMOSIHEHMUS.

"Limit" Order — an Order of this type shall be
activated the moment when the price indicated
in the Order is reached. The Order shall be
executed at the value of the price indicated in the
Order or at the best market price prevailing on
the date of actual execution considering the
conditions of high volatility of the financial
instrument, operational delays or insufficient
supply of the financial instrument.

6.2. KnueHt Hanpasnasetr B KomnaHuto MopyyeHua | The Customer sends to the Company the Orders
Ha coBeplleHNe caenok ¢ ¢uHaHcoBbIMKM | to  execute  transactions  with  financial
WMHCTPYMEHTaMU c/ieyoWmMmm cnocobamm: instruments in the following ways:

(a) npu nomowm Cuctem NHTepHeT-TpelanHra | (a) using Online Trading Systems (described in
(onucaH B nyHKTe 8 HacToAwero PernameHTa); | paragraph 8 of these Regulations);

(b) no TenedoHy; (b) by telephone;

(c) B NUCbMEHHOM Buae yepes | (c) in writing through the Customer's authorized
aBTOPU30BAHHYIO 3NEKTPOHHYHO nouty | email.

KnueHra.

6.3. Mpu 3akNOYEHUN caenku npu nomowm Cnuctem | When concluding a transaction using Online
NHTepHeT-TpeamnHra KnneHT camoctonTenbHo | Trading Systems, the Customer independently
(be3 HenocpepacTBeHHOro ydyactua Tpeihaepa) | (without trader’s direct assistance) forms and
dbopmupyet M Hanpasnser  KomnaHuu | submits an order to the Company to make
nopyyeHve Ha 3aknoveHne KomnaHuein | certain transaction in the Customer’s interests
onpeaeneHHon caenkm B MHTepecax KnneHta c | using direct access to the markets based on the
MCNo/Ib30BaHMEM NPSAMOro AOCTyNa K pbiHKaM | system user's instructions.

Ha OCHOBAaHMM WHCTPYKLMM NOSb30BaTeNA
cUCTeMBI.
6.4. Mpwn 3akAoueHnn caenkm no tenedoHy uam 8 | When concluding a transaction by telephone or

KnneHT  HasbiBaeT
nHbopmaunio B

nUcbMeHHo  ¢dopme
Tpenaepy cneayloLlyto
YKa3aHHOM HUKe NopsagkKe:

(1) Csoto pamunuio, UMs, 0TYECTBO;
(2) Homep Toproeoro cueTa;

(3) Tukep ueHHoOI Bymary;

(4) Tun 3asBKK (JTumMTUpOBaHHas, PbIHOYHaS,
Cron);

in writing, the Customer gives the following
information to the trader in the following order:

(1) His/her surname, first name, patronymic;
(2) Trading account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);

(5) Order direction (Purchase, Sale);
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(5) CtopoHy 3asBkM (MokynKa, Mpoagarka);
(6) KonimuecTtBo LeHHbIX bymar;

(7) LleHy 3anBKu;

(8) CpoK, Ha KOTOpbIi BbICTaBNAETCA 3aABKa.

MNopy4yeHune no TenedoHy.

Mocne nonyyeHua Bcet  Heobxoammow
nHpopmauum no TenedoHy, Tpenaep AoNKeH
NOBTOPUTb NapameTpbl 3aABKK KineHTy.

(1) Npu ycnosuu, uyTo Tpenaep NOBTOPUN
napameTpbl 3afBKM BEPHO, HA 3anpoc o
noatesep:aeHUn KAneHT Ao1KeH NpousHeCTH:
"MoaTseprkaato”.

(2) B cnyyae HeBepHOro  MOBTOPEHUSA
napamMeTpoB  3aABKM, Ha  3anpoc O
noAateepXaeHUM KNMeHT goKeH NPOU3HECTH:
"HesepHo" 7 NOBTOPHO NPOU3HECTU
KOPPEeKTHble NapameTpbl 3aBKMU.

Mocne noaTtBepXAeHWUA Tpenaep cosepluaeT
COENKY.

MNucbmeHHoe nopyyeHue.

Mocne  coBeplieHMA  COENKM
nHbopmmpyer KnneHta 06
3aABKM nyTem  OTMNpPaBKMU oTBeTa Ha
3/1eKTPOHHYI0 nouyry KnueHTa,
3aperncTpupoBaHHyi0 B MHPOPMALMOHHOM
CUCTEeMe, B KOTOPOM YKasblBaeT KOJMYECTBO
LEHHbIX Bymar M UeHy WCMNOAHEeHWA, ecnu
caoenka 6bl1a UCNosIHEHA B TOT XK€ MOMEHT.
Ecnm ucnonHeHune caenku 6olio nosgHee, To
KnneHt nonyyaet wuHbopmaumio ob6o Bcex
napametpax UCNoaHeHuA cAeNKun u3
Bbpokepckoro OTyera.

Tpehigep
NCMONHEHUN

(6) Number of securities;
(7) The order price;
(8) The term for which the order is submitted.

Order by telephone.

After receiving all the necessary information by
telephone, the trader has to repeat the
parameters of the order to the Customer.

(1) Provided that the trader repeated the
parameters of the order correctly, the Customer
has to say: "l confirm" to the confirmation
request.

(2) If the order parameters are repeated
incorrectly, the Customer has to say: "Incorrect"
to the confirmation request and repeat the
correct order parameters.

After confirmation, the trader makes a

transaction.

Written order

After making the transaction, the Trader informs
the Customer about execution of the order by
sending a response to the Customer’s e-mail
registered in the information system, in which he
indicates the number of securities and the
exercise price, if the transaction was executed at
the same moment. If the transaction is executed
later, the Customer receives information about
all parameters of the transaction execution from
the Brokerage Report.

6.5.

Mpu wucnonHeHun [opyyeHun ot KaueHTa
KomnaHma penctsyeT B COOTBETCTBUM C
MpaBsunamu BeaeHna 6usHeca MOLIA.

B cootserctBMM ¢ [paBunamum BegeHUn
6u3Heca MOLIA, npu BbINOSIHEHUN KaKOW-11M6B0
TpaH3akuuun ana KnneHta, KomnaHus goakHa
NPeanpuHATL BCE AOCTaTOYHblE LWArM Ann
nosyyeHus Hauy4Lero BO3MOXHOTO
pe3synbTaTa gns KavMeHTa ¢ y4eTomM [OCTyNHOM
nHpopmaymu.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC
Conduct of Business Rules.

In accordance with the AIFC Conduct of Business
Rules, when making any transaction for a
Customer, the Company shall take all sufficient
steps to obtain the best possible result for the
Customer, taking into account the information
available.

The Company shall independently determine the
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KomnaHma  camocToATenbHO  onpeaensaet
cnocobbl, mMeTogbl M MNOPALOK MCMNOJHEHUS
MopyyeHnin  KnueHTa, BKAOYaa  Bblbop
KOHTpareHTa n/mnm naowWaaKm ans
COBEPLUEHNS CAENKM B LENsAX WCNOJHEHUN
Mopy4yeHnin KnuneHta. KomnaHus no cBoemy
ycmoTpeHuio (¢ yyeTom  TpeboBaHMit
NPUMEHUMOr0 pPeryiMpoBaHusa) UCNoNb3yeT
ycnyrn  Cyb6-bpokepoB, a TaKKe TOoprosble
nnaThopmol, arperatopbl 7 WHble
WHCTPYMEHTbI, KoTopble nocymTaet
HeobxoaMMbIMK Ana ncnoaHeHua Mopy4veHui
KnuneHra.

KomnaHusa He obasaHa yBegomnaTtb KnneHTta o
NPUB/IEYEHUN KOHKPETHbIX Cyb-6poKkepoB nam
M3MEHEHMU CNOCOBOB, METOAO0B M MNopaaKa
ucnonHeHna  lMopydyeHuit  KnmeHta, 3a
WUCKNIOYEHNEM CNydaeB, MNPeayCMOTPEHHbIX
3aKkoHogaTenbcteom MOLA.

ways, methods and procedure for execution of
the Client's Orders, including selection of a
counterparty and/or a trading platform or venue
used to conclude and settle a transactions
required for the purpose of execution of the
Client's Orders. The Company at its own
discretion (subject to the requirements of
applicable regulation) uses the services of Sub-
brokers, as well as trading platforms, venues,
aggregators and other tools that it deems
necessary for the execution of the Client's
Orders.

The Company is not required to notify the Client
about the engagement of specific Sub-Brokers or
changes in the methods, means, and procedures
for executing the specific Client's Orders, except
in cases stipulated by the legislation of the AIFC.

6.6.

Yeegomnerue o6 ucnonHeHun MopyyeHusa c
MHPOpMaLUMEn OTHOCUTE/IbHO BbINOJIHEHUA
Kaxgoro MopydeHusa KnmeHTta AO/KHO BbiTb
HanpasBneHo KAWeHTy HageKHbim criocobom
nocsie NOATBEPKAEHNA OT TPETbe CTOPOHbI O
COBEpPLIUEHUM CAE/IKW, HO He no3gHee, 4em
yepes 2 (aga) pabounx gHsA Nocne UCNONHEHUS
nopy4yeHus.

The notification on the execution of the Order
with information regarding the execution of
each Order of the Customer shall be sent to the
Customer in a reliable way after confirmation
from a third party about the execution of the
transaction, but no later than 2 (two) working
days after the execution of the order.

6.7.

KomnaHua Bnpase OTKasaTb B BbINOJIHEHUM
MNopyyeHna KnuneHTa, ecnn Takue nopyyeHus
BeAyT MAW MOTYT NPUBECTU K HapyLleHUAM
3aKOHOJATeNbCTBA, KOTOPbIM AeATe/IbHOCTb
KomnaHnun perynupyetca. KomnaHuAa snpase
npeanpuHMMaThL Nobble AeNCTBUA, KoTopble
nocynTaeT HeobxoaMmbIMKM ana cobnogeHna
COOTBETCTBYIOLLMX TpeboBaHuit
3aKOoHOaTeNbCTBa.

The Company has the right to refuse to execute
the Customer’s Order if such orders lead or may
lead to violations of the legislation that regulates
the Company's activities. The company has the
right to take any action that it deems necessary
to comply with the relevant legal requirements.

6.8.

KnueHT BnpaBe noaaTb [opyyeHne Ha BbIBOS,
OEHEeXHbIX CpeacTB CO CBOEro cyeta npu
OTCYTCTBUM  3a40/IKEHHOCTM, 00A3aTeNbCTB
KnneHta nepeg KomnaHue#w, nmbéo
3a6/10KMpPOBaHHbIX aKTUBOB, a TaKXKe mnocne
BO3MeELLeHMA BCEX 3aTpaT M  pPacXonos,
CBA3aHHbIX C AaHHbIM NepeBoAoM. [leHeKHble
cpeactea 6yayT nepesefeHbl KANMEHTY TONbKO
6e3HaNMYHbIM cnocobom Ha GaHKOBCKUIA cyeT
KnueHTa, yKasaHHbI® B JIMYHOM KabuHeTe
Knnenta B Cuctreme WHTepHeT TpenauHra,
nmbo B dopme npukasa, B TedyeHue 5 (naTu)

The Customer has the right to submit an Order
to withdraw the funds from his account in the
absence of debts, liabilities of the Customer to
the Company, or blocked assets, as well as after
reimbursement of all costs and expenses
associated with this transfer. Funds will be
transferred to the Customer only by non-cash
method to the Customer’s bank account
specified in the Customer’s Personal Account in
the Online Trading System or in form of the order
for money transfer, within 5 (five) working days
from the date of receipt by the Company of the
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pabounx AgHEeN C MOMEHTa MoJyyeHus
KomnaHwuen, NoANMCaHHOro KnmeHTom
MopyyeHunn Ha BbiBoA, [leHeXHbIX CPeacTB.

Moanuncanme MopydyeHnA NpomM3BOAMTCA Yepes
OLHOPa30BbIA CMC KOA, HanpasfAAembll Ha
aBTOPU30BAHHbIN MOBUNBHbIN HOMmep
KnneHTa, yKasaHHbIA Npu  perncrpayum
KnuneHra.

MopyyeHne KnmeHTa O BbIBOAE [AEHENHbIX
CpPeacTB CYMTAETCA UCMOAHEHHbIM KomnaHuen
HagaeXawmm obpasom C MOMEHTA NoJauu
KomnaHven nnaTe)KHOM  MHCTPYKUMM  Ha
cnucaHue OEHEKHbIX cpeacrts B
COOTBETCTBYOLLYO GUHAHCOBYIO OpPraHn3aLmio
(6aHK U1 nHyo GMHAHCOBYIO OpraHM3aumio).

McnonHeHne  u/ManM  CpPoK  BbINOJHEHMA
6aHKamMW  MNATEXKHbIX  MHCTPYKUMA  no
nepesody [AeHeXHbix cpeacte  KnaveHTa,
NoAaHHbIX KomnaHwue, a TaKxke
nocneaytouiee 3auncieHve OEHEXKHbIX
cpeacts  Ha 6aHKOBCKMIA  cyeT  KaueHTa,
yKa3aHHbIi KaveHToB B nopyyeHun KnueHTta
Ha BbIBOA [AEHEXHbIX CPeACTB, 3aBUCUT OT
CPOKOB M nopagka 06paboTKM NAaTeXHbIX
Nopy4YeHUn  CoO  CTOPOHbI  (MHAHCOBBIX
OpPraHMU3aLLMi, y4acTBYHOLLMX B OCYLLLECTBEHMUM
nepesofa, B TOM uucne  HaHKoB-
KOPPEeCcnoHAEHTOB.

Order to withdraw the Funds signed by the
Customer.

The Order is signed through a one-time SMS
code sent to the Customer's authorized mobile
phone number specified during the Customer's
registration.

The Customer's Order to withdraw the funds is
considered duly executed by the Company,
starting from the moment the Company submits
a payment instruction to write off the funds to
the relevant financial institution (bank or
another financial institution).

Execution and/or the deadline for the banks to
fulfill the payment instructions for transfer of the
Customer’s funds submitted by the Company, as
well as subsequent crediting of the funds to the
Customer’s bank account specified by the
Customer in the Customer’s Order to withdraw
the funds, depends on the timing and procedure
for processing payment orders by the financial
organizations involved in transfer, including
correspondent banks.

6.9.

Mo TpeboBaHuio KnveHTa KomnaHuAa moxket
npegoctaBuTb OTYeTbl 3a onpeaeneHHbIN
nepuon. Cpok npepocrasneHna OTyeTa 3a
nepuog coctaBnnet He 6onee 5 (NATK) paboumnx
OHel ¢ MomeHTa nonyyeHna KomnaHuei
NMUCbMEHHOTO 3aMpoca Co CTOPOHbI KaneHTa.

At the Customer's request, the Company may
provide Reports for a certain period. The
deadline for submitting the Report for the period
is no more than 5 (five) working days from the
date the Company receives a written request
from the Customer.

6.10.

KnneHT moxeT BblpasuTb CBOE Hecoriacue C
npeaoctasneHHon B OtyeTe WMHOpPMaLUeN
nytem HanpasAeHUs NUCbMEHHOTO
BO3paxeHna KomnaHuu He nosgHee 3 (Tpex)
pabounmx AHen c patbl oTnpaBku OTyeTa
KnuneHnTy. B cayyae, ecnn KnmeHT He Hanpasun
NUCcbMeHHoe BoO3parkeHMe B KomnaHuio B
TeYEeHWe yKa3zaHHOro cpoka, OTyeT cumuTaetcs
NPUHATBIM ~ KnneHToM 6e3 3amevaHuid U
KnneHT BblparkaeT cBoe MOJIHOE coraacue no
BCEM MO3MUMAM, YKa3aHHbIM B MOJlyYEHHOM
Otyere. KnueHt MOXeT HanpasuTb

The Customer may express his disagreement
with the information provided in the Report by
sending a written objection to the Company no
later than 3 (three) working days from the date
of sending the Report to the Customer. If the
Customer has not sent a written objection to the
Company within the specified period, the Report
is considered to be accepted by the Customer
without comments and the Customer expresses
his unconditional agreement with all items
specified in the Report received. The Customer
may send an objection in electronic from an
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BO3parKeHne B  3/MEKTPOHHOM  BuAe C
aBTOPU30BAHHOW 3NEKTPOHHOM MOYTbl WK
yepes Cuctemy UHTepHeT TpenauHra, a Takxe
JIMYHO B TMWUCbMEHHOM BUAEe nNpeacTaBUTb
Bo3paxeHne B KomnaHWo B COOTBETCTBUMU C
Nopagkom paspelueHna cnoposB ONMCAaHHOM B
pasgene 20 gaHHoro PernameHTa.

authorized e-mail or through the Online Trading
System, as well as personally submit an objection
to the Company in writing in accordance with the
Dispute Settlement Procedure described in
section 20 of these Regulations.

6.11

Nommmo BMO0B Mopy4yeHun, npsamo
npeayCcMOTPEHHbIX NONOKEHUAMM
HacToAlwero pasgena 6 PernameHTta Bbiwe, a
Takxe lMopyyeHunit Ha coBepLleHMEe Onepaumii,
npAMO NpesycMOTpPeHHbIX B [lpunoxkeHuu 3
(KomuccroHHble ©  TapudHble cbopbl) K
HacToawemy PernameHty, KnueHt BnpaBe
nogatb B KOMNaHWIO WHble HecTaHZApTHble
nopyyeHuMa Ha COBeplwleHWe CcOeNoK U
onepaumn no Cuety KnumeHta. Takue
HeCcTaHOApPTHble NOPYYeHUA MOTyT NoaaBaTbCA
KIMEHTOM C U3/IOXKEHMEM BCEX CYLLLECTBEHHbIX
YC/IOBMI TaKUX Mopy4YyeHUir B cBobOAHOM
nucoemeHHon opme n HanpasuTb KomnaHum
yepe3 aBTOPM30BAHHYHO 3/IEKTPOHHYIO MOYTY
KnueHta B COOTBETCTBMM C MyHKTOM 6.2.
PernameHTta, nMbo nopatb HeCTaHAAPTHble
nopydyeHua 4vepes CUT, ucnonbsys ¢dopmbl,
dopmumpyemble " pa3meLleHHble
HenocpeacTseHHO B CUT.

KomnaHus BnpaBe OTKNOHWTb HecTaHZapTHoe
nopydyeHue KnneHta u He obA3aHa MCMONHATD
ero A0 HanpaBneHua KAWeHTYy MUCbMEHHOro
NOATBEPXAEHUA O TOM, YTO MPUHMMAET
HecTaH4apTHOe Mopy4YeHWe WU COraacHa ero
NCNONHUTL Ha npeaycMoTpeHHbIX
COOTBETCTBYHOLWMM HecTaHAaPTHbIM
nopy4yeHunem ycnosuax. KomnaHums snpase (Ho
He 06a3aHa) HanpaBnAaTb KAneHTy oTaenbHoe
nUCbMeHHOe YyBegoMieHWe 06 oTKase B
npMeme WAN MWCNONHEHUA HeCTaHAAPTHbIX

nopy4YeHun. Mpu  aTom, daKTnyeckoe
MUCNOJIHEHUEe KomnaHuen onepauui,
YKa3aHHbIX B HECTaHZAPTHOM MOpyYeHUn
KnneHTa W oTpa)eHue COOTBETCTBYHOLWMX

onepaumn B CUT n B OT4yéTe naBnseTcs
CamMOCTOATENbHbIM [,0CTaTOYHbIM

noareepxgeHnem  KomnaHuelt  (cBommu
KOHKNOAEHTHbIMM  AeNCTBMAMM)  coracua
KoMmnaHmm ¢ ycnoBuMAMM  MOJIYYEHHOTO

HECTaHOAPTHOro noAarvBepXA4eHnA. B cnydae,
eC/in  HeCTaHAapPTHOE Mnopy4vyeHune KnueHnta

In addition to the types of Orders expressly
provided for in this Section 6 of the Regulations,
as well as the Orders to execute transactions
expressly set out in Annex 3 (Fees and Tariffs
Schedule) to these Regulations, the Client shall
have the right to submit to the Company other
non-standard orders to execute transactions and
operations on the Client’s Account. Such non-
standard orders may be submitted by the Client
in free written form setting out all material terms
of such orders and delivered to the Company via
the authorised email address of the Client in
accordance with Clause 6.2 of these Regulations,
or submitted via the Online Trading System,
using the forms generated and made available
directly in the Online Trading System.

The Company may reject any non-standard
order submitted by the Client and shall not be
obliged to execute it until the Client is provided
with written confirmation from the Company
that it accepts such non-standard order and
agrees to execute it on the terms set out therein.
The Company may (but shall not be obliged to)
provide the Client with a separate written notice
of refusal to accept or execute such non-
standard order. For the avoidance of doubt, the
actual execution by the Company of the
transactions specified in the Client’'s non-
standard order and the reflection of such
transactions in the Online Trading System and in
the Report shall constitute independent and
sufficient confirmation by the Company (through
its implied conduct) of its acceptance of the
terms of the received non-standard order. In the
event the non-standard order of the Client has
been executed by the Company, the Client shall
not have the right to revoke such order or
request its cancellation or termination.
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6b110 McnonHeHo KomnaHuen — KAneHT He
BnpaBe 0TO3BaTb CBOE HecTaHAapTHoe
nopyvyeHue nnu TpeboBaTb ero
dHHYNNMPOBAHUNA NN OTMEHDbI.

6.12

Ycnosusa NCNONHEHUA HeCTaHOAPTHbIX
nopy4YeHui, noagaHHbix KnneHtom KomnaHum B
COOTBETCTBMMU C MNOJIOXEHMAMM NyHKTa 6.11
HacTosAwero PernameHta, B TOM uucne
npMmeHnmble  Komuccum  KomnaHmu  3a
NCNoJIHEHNE COOTBETCTBYHOLLMX
HeCTaHAAPTHbIX nopy4yeHun, noanexart
NUCbMEHHOMY COr/lacoBaHuUto mexay
Komnanuen n KnmeHtom, nmbo moryt ObITb
npeaycMoTpeHbl B CAaMOM NopyyYyeHun KanenTa
Kak ycnosme AnA  ero  UCMNOJHEeHuA.
HanpasneHne KnneHtom KomnaHum uyepes
CUT nopyyeHuna no dopme, pasmeLieHHOMN B
CAT wn npeaycmaTpuBalowen oTAeNbHOE
ycnosne o  Komuccum  KomnaHum  3a
WCNONIHEHNE COOTBETCTBYIOWLEro nopyyeHus,
npeacTtasnser coboli 6e30T3bIBHOE cornacue
KnueHTa c ykaszaHHOM B popme NOAAHHOTO UM
nopy4yeHma Komuccuen KomnaHwewn, Kotopas
KomnaHua Bnpase yAep)aTb M crmcaTb €O
Cyeta KnuenTa npu NCNOJIHEHUU
COOTBETCTBYIOLLErO NOPYyYEHUA.

The terms of execution of non-standard orders
submitted by the Client to the Company in
accordance with Clause 6.11 of these
Regulations, including the applicable fees of the
Company for executing the respective non-
standard Orders, shall be agreed in writing
between the Company and the Client or shall be
specifically stipulated in the Client’s Orders itself
as a condition for its execution. The submission
by the Client to the Company via the Online
Trading System of an Order using a form made
available in the Online Trading System, which
includes a specific condition regarding the
Company’s fee for executing such Order, shall
constitute the Client’s irrevocable consent to the
fee specified in the submitted Order form, which
the Company shall be entitled to withhold and
deduct from the Client’s Account upon execution
of the respective Order.

MPABW/IA COBEPLLEHWUA CAE/IOK C
UCNo/Ib30BAHUEM MAPXMUHAJIbHbIX
3AUMOB

MARGIN LOANS TRANSACTIONS RULES

7.1

Ha ycnosuax lMNpunoxeHna 7 K HacToAalemy
PernameHTy KOMnaHWA moXKeT npeaocTaBnaTb
KnuneHTy 3alimbl Ana COBepLUEHUA CAENO0K NO
Kynae- npogaxke GpuHaHCOBbIX MHCTPYMEHTOB
npuv OTCYTCTBUM Yy Hero Heobxogumbix AnA
S3TOro [AEeHEeXHbIX Ccpeact8 U  PpUHaAHCOBbIX
MHCTPyMeHTOB (panee — "MapsKunHanbHble
3arimbl"

MpepoctasneHne MapKUHaNAbHBIX 3aliMOB
ABNAETCA nNpaBoM, a He 06A3aTeNbCTBOM
KomnaHuu. Bo u3bexaHMe  COMHEHMWI
KomnaHMa MOXKeT 0TKa3aTb B NpeaoCTaBAeHUN
MapKnHanbHOro 3alima.

Mopafok  coBeplleHMA  TaKMX  CAeNOoK
perynupytotca  [paBunammn  coBeplueHuUA
CAENOK C UCNONb30BaHMEM Map*KUHANbHbIX
3alimoB  cornacHo  [punoxeHua 7 K

The Company may provide the Customers with
loans for making transactions for the purchase
and sale of financial instruments in the absence
of the necessary funds and financial instruments
for this (the "Margin Loans") in accordance with
the terms of Annex 7 hereto.

Provision of Margin Loans is the right and not an
obligation of the Company. For the avoidance of
doubt, the Company has the right to refuse to
provide a Margin Loan.

The procedure for making such transactions is
governed by the Margin Loans Transactions
Rules in accordance with the Annex 7 to these
Regulations. The possibility to use Margin Loans
is the right and not an obligation of the
Customer.
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HacToAwemy  PernameHTy.  BO3MOXHOCTb
MCNONb30BaHUA  MapXUHaNbHbIX  3aliMOB
ABnAetca npasom KaneHta, a He ero
0653aTENbCTBOM.

NMPABUJIA COBEPLLEHUA CAEJIOK,
ABJIAIOLMNECA npoun3BOA4HbIMU
PUHAHCOBbIMU MHCTPYMEHTAMMU

DERIVATIVE TRANSACTIONS RULES

8.1

Ha ycnosuax lMpunoxeHua 11 K HacTtoAwemy
PernameHty KomnaHua moxkeT npenocTaBnATb
KnneHTy BO3MOMKHOCTb COBEpLUEHWUA CAENOK,
ABNAIOWMXCA MPOU3BOAHBIMU GUHAHCOBLIMM
MHCTPYMEHTaMMU.

The Company may provide the Customers with
services in relation to the derivative transactions
in accordance with the terms of Annex 11
hereto.

8.2

MNopadoK coBeplueHWA CAENOK, ABNAAOLMXCA
NpPou3BoAHbIMMU ¢$MHaHCOBbIMM
WHCTPYMEHTaMU, PEeryanpyrotTca HacTOALWMM
PernameHtTom n nonoxeHnamu lMpunoxeHuna
11 Kk HacToAWeMYy PernameHTy.

The rules applicable to derivative transactions
are specified in th3 Regulations and provisions of
the Annex 11 hereto.

YYET, XPAHEHUE U UCI10J/Ib3OBAHUE
AEHEMHbIX CPEACTB U SUHAHCOBbIX
UHCTPYMEHTOB

ACCOUNTING, KEEPING AND USING THE FUNDS
AND FINANCIAL INSTRUMENTS

9.1.

KomnaHusa HacToAWwMMm 3aABAAET, 4YTO OHa
oCyLLecTBNAEeT XpaHeHue, yuet n
MCMNONb30BaHNE  OEHEXHbIX  CPeacTB MU
dUHAHCOBLIX MHCTpymeHTOB KnueHTa Ha
CneuynanbHom CyeTe KomnaHvuu (panee -—
"KnueHmckuii cuem KomnaHuu'") otaensHo ot
CBOMX COBCTBEHHbIX [EHEXHbIX CPeacTs U
OUHAHCOBbLIX MHCTPYMEHTOB.

KoMnaHua [ep»KuUT [eHeskHble cpeactsa U
dUHaHCOBbIE MHCTPYMEHTbI Ha CcheuuanbHbIX
KAMEHTCKNX cyeTax (oMHMBYCHBIX
(0bbeauHeHHbIX) cyeTax), OTKPbITbIX Y TPETbUX
nvu. Ucnonb3oBaHne ob6beaMHEHHbIX CYETOB
MOEeT MPUBOAUTb CMELLUEHUIO CPeacTB U

$UHaAHCOBbIX MHCTPYMEHTOB, BKJItOYas
CBfi3aHHble C HMMK BbiNiaTtel. [pu 3Tom
KomnaHus 0bA3syeTcs obecneunTb
Hag/iexallmMii  yyeT BCEX MPUYUTAIOLLMXCA
KnveHty cpeacTs n ¢$UWHaHCOBBIX
WHCTPYMEHTOB.

B atom cnyyae KomnaHuuAa rapaHTMpyeT
KnueHty cnegyloulee:

- KomnaHuAa BeaeT BHYTPEHHWA  yueT

The Company hereby declares that it keeps,
accounts and uses the Customer’s funds and
financial instruments in a Special Company’s
Account (the Company’s Customer Account)
separately from its own funds and financial
instruments.

The company keeps the funds and financial
instruments in special customer accounts
(omnibus (pooled) accounts) opened with third
parties. Use of omnibus (polled) accounts may
lead to mixture of funds and financial
instruments including any associated payments.
Whereas the Company undertakes to procure
prudent accounting of the Client's funds and
financial instruments.

In this case, the Company guarantees the
following to the Customer:

- The Company maintains internal accounting of
funds and financial instruments of all Customers
opened with third parties.

- the Company has control systems that allow
maintaining separate internal accounting of
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AEeHEeXHbIX cpeacrts n (I)MHaHCOBbIX
UHCTPYMEHTOB BCEX KnnenTos, OTKPbITbIX Yy
TPpeTbux nnu.

- y KomnaHuu mmerTca cucTemMbl KOHTPOSA,
nossonsatoLLmne BECTU BHYTPEHHUI
pa3fenbHbli  y4eT [OEeHEeKHbIX CpPeacTts U
OUMHAHCOBbLIX MHCTPYMEHTOB Kaxaoro KnmeHTa
Ha XPaHEHUWN Y TPETbUX NUL,.

- KomnaHusa Ha perynspHoi ocHoBe NpoBoauT
CBEPKY MeXAay COOCTBEHHbIMU BHYTPEHHUMMU
CYETAaMM U CYETAaMM TPETbUX /Nl KOTopble
OEepXKaT AeHeXHble cpeacTBa M dMHAHCOBbIE
WMHCTPYMEHTbI KIMeHTOoB.

—-Komnanusa/Cy6-6pokepos a WMEHHO
nosnumii  KomnaHum u  KnmeHtoB  BO
BHyTpeHHem y4yeTe Cy6-kactoamaHos/Cy6-
OpPOKEpPOB, a TaK¥Ke COOTBETCTBUA OTPaXKeHUs
CYMMApPHOro  COCTOsiHMA  MmywiectBa  Ha
KnneHTcKknx cyeTax no CYMMapHOMY
coctoaHuio no3uumn  Cyb-KactoamaHa/Cy6-
6poKepa B PeecTpe uan B ynoJIHOMOYEHHOM
opraHmMsauuu.

-[eHexHble  cpeactBa WM GUHAHCOBbIE
MHCTPYMEHTbl KnneHTa MOryT XpaHWTbCA B
IOpUCOAMKLUMAX  3a npegenamm MOUA.
PblHOYHaA nNpaKTMKa, BOMPOCbI MNPABOBOrO
peryanmpoBaHus ¢dnHaHcoBO
HeCOCTOATENbHOCTM U 06WMIA  NpaBoBOM
PEXMM B YKa3aHHbIX HOPUCAMKLMAX, MOTYT
OT/INYATLCA OT pPEeXMMa, MNPUMEHAEMOro B
MO®LA.

funds and financial instruments of each
Customer kept with third parties.

- The Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds and
financial instruments of the Customers.

- The Company regularly verifies the
correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the positions of
the Company and Customers in the internal
accounting of Sub-custodians/Sub-brokers, as
well as the correspondence of the reflection of
the total state of the Property in Customers'
accounts by the total state of the position of the
Sub-custodian/Sub-broker in the Registry or with
the authorized organization.

- Client funds and financial instruments may be
held in jurisdictions outside of the AIFC. Market
practice, legal regime applicable to financial
insolvency and legal regime and legal regime in
general may be different from the regime
established in the AIFC.

9.2.

KoMnaHus npuHUMaeT BCe 3aKOHHble MU
pasymHble Mepbl MO BbIOOPY M MpoBepKe
6aHKOB, B KOTOPbIX Haxo4ATCA [AEHEeMHble
cpeAacTBa Knnenra, " KacTognaHoB
(nenosutapues)/Cy6-6pokepoB, B KOTOPbIX
XpaHATCA GUHAHCOBbIE MHCTPYMEHTbI KAneHTa,
ytobbl  YAOCTOBEPUTLCA, YTO  AEHEXKHble
cpeactBa M GUHAHCOBbIE  MHCTPYMEHTSI
KNMeHTOoB pa3ymHO 3alMLLEHbI, B TOM YMC/ie OT
¢duHaHcoBOM HEeCOCTOATENbHOCTM  TaKMX
TpeTbux Auu. KomnaHus  nepuoauyecku
NPOBOAMT MPOBEPKY XPaHEeHUA AeHEeXHbIX
CpeactB M GUHAHCOBLIX  MHCTPYMEHTOB
KnveHTa, nyTem Hanpas/jieHUs 3anpocoB O
npegocTaBAeHUM MHPOPMAL MK 0 GUHAHCOBOM

The Company takes all legal and reasonable
measures to select and verify the banks in which
the Customers' funds are kept, and the
custodians (depositories)/Sub-brokers in which
the Customers' financial instruments are kept, to
ensure, that such funds and financial
instruments of the Customers are reasonably
protected including from the financial insolvency
of the said third parties. The Company
periodically supervising custody of the
Customers' funds and financial instruments by
sending requests for providing information on
the financial status of the said banks and
custodians (depositories)/brokers.
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NONOKEHUN 3TUX 6GaHKOB M KacToAMaHOB
(nenosutapues)/6pokepos.

Ha ycnosuax "Hannyywmnx ycunmin' Komnanus
BblOMpaeT TakuMe TpeTbM 6aHkM wn Cyb-
KactoamnaHbl/Cyb-6poKeps, 4yTObbI
obecneunTb, 4TO CpepcTBa M GUHAHCOBbIE
WHCTPYMEHTbI  KNMeHToB  yuuTbiBalOTCA U
XPaHATCA OTAENbHO, M YTO TaKuWe CpeacTsa M
$UHaAHCOBbIE MHCTPYMEHTbI HE BK/IOYAOTCA B
NIMKBUOAUMOHHYIO Maccy TPeTbux Aud, Y
KOTOPbIX OHM HAXOAATCA Ha XPaHEHUW.

Bo wu3bexaHne comHeHM KomnaHusa He
MOXET rapaHTMpoBaTb, 4YTO B pe3y/bTaTe
$MHaAHCOBOW HecocToATeNbHOCTM 6aHKa 1/nau
Cyb6-kactoanaHa/Cy6-6pokepa peXnMm
OTAEe/NbHOrO yYyeTa M XpaHeHWa CPeacTB U
$UHaAHCOBbIX MHCTPYMEHTOB KnueHTos
NPMMEHUMBIN K TaKUM TPETbMM AnLAM byaeT
MOEHTUYHBIM ycTaHoBAeHHoMYy MOUA, u yto
Takue cpeactsa M GUHAHCOBbIE MHCTPYMEHTbI
6yayT B NoNHOM obbeme AOCTyNHbl KaneHTam
B MOMEHT Hayana npoueaypbl
HEeCOCTOATENbHOCTU U B TEUYEHME Hee.

On the "best effort" basis the Company selects
third banks and Sub-custodian/Sub-broker to
ensure that the Customers' funds and financial
instruments are kept and accounted separately
and that such assets are excluded from the
insolvency estate of such third parties.

For the avoidance of doubt the Company may
not guarantee, that in case of the financial
insolvency event of the bank/ Sub-
custodian/Sub-broker regime of separate
accounting of the Customers' funds and financial
instruments applicable to such third parties will
be identical to the regime established in the
AIFC, and that the funds and the financial
instruments will be fully available to the
Customers in the moment when financial
insolvency commences or during its course.

9.2.

KomnaHua BeneTt u noaaepXmBaeT 3anucu m
yyeT CyetoB KaumeHTa, KOTOpble MNO3BOAAIOT
OTAENNTb aKTMBbI 04HOro KnneHTa oT aKTMBOB
Apyrux KnueHToB, a TaKXe OT COOCTBEHHbIX
aKTuBoB KomnaHuu.

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the
assets of other Customers, as well as from the
Company's own assets.

9.3.

JeHexxHble cpeactsa 3aumcnawTca Ha Cyet
KnuneHTta T0/1bKO CO cBOEro 6aHKOBCKOro cyeTa
N TONbKO Be3HaNYHbIM cnocobom.

B cnyyae BHeceHWMA [OeHEXHbIX CpeacTs oOT
TpeTbero avua KomnaHua mmeeT npaBo He
NPOM3BOAMTb 3aUMCIEHME AEHEKHbIX CPeACTB
Ha CueT KnmeHTa M ocCylecTBUTb BO3BpaT
OEHEXHbIX CPeAcTB /LY, OT KOTOPOro OHWU
NOCTYNW/IM 33 BbIYETOM PAacXo40B, CBA3AHHbIX C
BO3BPATOM [EHEKHbIX CPeaCTB.

KAneHT, HamepeBaloWMMCA  OCYLLECTBAATb
nepesos 6e3HaINUYHbIX AEHEXKHbIX CPeACTB Ha
cBOM KnneHTcKuiA cyeT/co ceoero KnaneHTckoro
cyeTta y KomnaHuu, npeaocrasnsetr KomnaHuu
cBeAeHna o 6aHKOBCKUX PEKBM3UTAX B Caydae,
€CNM  yKasaHHble CBeAeHUA OTCYTCTBYIOT B
cucteme ydyeta KomnaHum, npu 3Tom nepesos,

Funds are credited to the Customer’s account
only from their own bank account and only by
wire transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the
person from whom they were received, net of
expenses associated with the return of funds.

A Customer intending to carry out the electronic
funds transfer to his Customer account/from his
Customer account with the Company provides
the Company with information about bank
details if the specified information is not
available in the Company's accounting system,
while the electronic funds transfer is carried out
only to a personal bank account of the Customer,
transfers to third party bank accounts are
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6e3HaNNYHbIX JEeHEeXHbIX cpeacTs
ocyliecTBaseTca TONIbKO Ha JINYHBIN
6aHKoBCKKUI cueT KnneHTa, nepeBoapl Ha cyeTa
B 6aHKax TPeTbUX /1L, 3anpeLleHbl.

prohibited.

9.4.

KomnaHua o0b6asyeTtca BecTM cO6CTBEHHbIN yYeT
ocywiecTBAsieMblx B  MHTepecax KiaueHTa
onepauuin B KypHanax M OT4eTax, B KOTOPbIX
KomnaHua byaeT oTpaxatb nHPopmauuto ob6o
BCEX MPUOBpPETEHHbIX, MNPOAAHHbIX LUEHHbIX
bymarax, a TakXKe O Ji0boi  apyrow
caenke/onepauun, B KOTOpYto
BCTynaeT/cosepliaeT KomnaHua B MHTepecax
KnneHta B COOTBETCTBMW C MNOJIOXKEHUAMMU
AaHHoro PernameHTa.

The Company undertakes to maintain its own
accounting of transactions carried out in the
interests of the Customers in record books and
reports, in which the Company will reflect
information on all purchased, sold securities, as
well as on any other transaction/operation in
which the Company enters/performs in the
interests of the Customer in accordance with the
provisions of these Regulations.

9.5.

KomnaHua  ynosHomouyeHa noaydyaTb M
YOEPXKMBATL  [EHEeXHble  CcpeacTBa "
$UHAHCOBbIE MHCTPYMEHTa, Haxoasawmecs B
MopTdene KnveHTa [0 HAcTynneHUs CPOKa
MCMONHEHNA UM cBOoMX 06A3aTenscts  no
COBEpPLUEHHbIM OMnepaumam ¢ GpUHAHCOBLIMM
MHCTPYMEHTaMMU.

The Company is authorized to receive and hold
the funds and financial instruments in the
Customer’s Portfolio until the due date for the
fulfillment of his obligations on transactions with
financial instruments.

9.6.

MopAagoK BedeHUA YKasaHHbIX Bbllle CYETOB
Aeno M 6aHKOBCKMUX CYETOB peryanpyetcs
3aKOHamMM M MHBIMM HOPMATUBHbLIMW aKTamMM
rocygapcts mecra perucrpauumn  Cyb-Bbile
cyeToB Aeno M BaHKOBCKMX  CYeToB
perynupyetcs 3aKOHamu " NHbIMU
HOPMaTMBHbIMM aKTamMM rOoCyAapcT8 MecTa
peructpaunn Cyb-6pokepoB (genosuTapues),

KPeaUTHBIX " MHBIX BOBJ/IEYEHHbIX
opraHusauuii, nostomy npasa KaueHTa,
CBfi3aHHble c 3TUMU ¢duHaHcoBbIMU
WHCTPYMEHTaMM n/mnn AEHEXKHbIMU
cpeacTsamu, MoryT MEHATbCA

COOTBETCTBYOWMM 0Bpasom.

The procedure for maintaining the above depo
accounts and bank accounts is governed by the
laws and other regulatory documents of the
states of the place of registration of Sub-brokers
(depositories), credit and other involved
organizations, therefore, the Customer’s rights
related to these financial instruments and/or
funds may change accordingly.

9.7.

KomnaHua ocTtaBnfer 3a coboi npaso
nepenasaTb CBOM 06A3aHHOCTM, YaCTUYHO UK
NOMIHOCTbIO,  adpPUANPOBAHHBIM  UAM  He
addMNMPOBaAHHBIM NNLLAM, BK/IKOYAA areHTos,
YNOJIHOMOYEHHbIX OpraHM3aumm,
HOMWHANbHbIX AepKaTenei (panee — "Cy6-
KacmoduaHsl'"), yTo noapasymeBaeT
npusnedyeHme Takmx Cyb-KacToamaHoB pns
ocyLecTBAeHUA XpaHeHus aKTUBOB,
HaxoAAwWwMXca Ha KAMEHTCKMX cyeTax.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated
or non-affiliated persons, including agents,
authorized organizations, nominee holders (the
Sub-custodians), which implies the involvement
of such Sub-custodians to keep the assets held
on the Customer accounts.
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9.8.

KomnaHus npUHUMaeT afeKBaTHble
OpraHu3aumMoHHble Mepbl B uensx
MUHUMM3ALUMN PUCKA nNoTepn (UHAHCOBbIX
MHCTPYMEHTOB U AEHEeXHbIX cpeacts KauneHTa
M BbIMNOJIHAET BCE pasyMHble AeicTBMA no
COXPAHEHUIO 7 3awmTe dUHAHCOBbIX
MHCTPYMEHTOB W  cpeactB  KnmveHta B
cooTBeTCcTBMM C [paBunamm BegeHma busHeca
M®UA (pa3aena COB 8.2 u COB 8.3).

The Company carries out appropriate
managerial procedures in order to minimize the
risk of loss of the Customer’s financial
instruments and funds and takes all reasonable
actions to save and protect the Customer’s
financial instruments and funds in accordance
with the AIFC Conduct of Business Rules (section
COB 8.2 and COB 8.3).

9.9.

B cnyyae HennatexecnocobHoctn  nmbo
AvkeMgaumMnm KomnaHMM MAM MHOrO CAay4yas
pacnpeneneHus, yctaHosneHHoro MOLUA, Ha
OEHeXHble  cpeacTsa KnnenTa 6yayT
pacnpocTpaHATbeA MpaBuna Pacnpepenenuns
OeHer KnuneHTta, npeaycMoTpeHHble MyHKTOM
COB 8.2.16.

B yacTHOCTM, B COOTBETCTBUM C HOpmamu COB
cpeactBa M GUHAHCOBbIE  UHCTPYMEHTHI
KnneHtoB  He  6GyayT  BK/AOYATbCA B
JNIMKBUAAUMOHHYIO Maccy KomnaHuu B ciyyae
€e HecoCToATENbHOCTM U AOJIXKHbI  6bITb
nepesegeHbl APYrol KOMMAHUM CO CXOXKeM
nnueHsnen Ha GUHAHCOBOM PbIHKE.

In the event of the Company's insolvency,
winding up or other distribution event stipulated
by the AIFC, the Client's funds will be subject to
the Client Money Distribution Rules as provided
for in COB 8.2.16.

In particular, under the COB funds and financial
instruments of the Customers will be not
included into the liquidation estate of the
Company in the insolvency event and shall be
transferred to another company with similar
license in the financial market.

9.10

Kynne-npoaaske UHAHCOBbLIX MHCTPYMEHTOB
npucyw, nepedyeHb  PUCKOB,  BK/OYan
PbIHOYHbIN puck. Caenkn KnneHTta B 60/bLuel
CTeneHu noABeprKeHbl PbIHOYHOMY PUCKY NpU

NCMo/Ib30BaHNK KnneHtom NpPoAyKTOB
Map>MHaNbHOIO KpeauToBaHua (TO ecTb
NCnosib30BaHue 33EMHbIX CpeAcTs,
npeaocTaBAsemblIX KomnaHwuen, ana

BO3MOXHOI0  yBenunyeHua  npumbblan ot
CAeNKu).

KomnaHua oTtcneskusaeT caenku Knuvewta c
NUCNo/b30BaHMEM Map¥KMHaNbHOTO
KpeauToBaHUA U B Cayvyae BO3HUKHOBEHMUA
PbIHOYHOFO pPUCKA C TOW ULeNblo, 4TObbI
n3bexkaTb BECKOHTPO/IbHbIX YObITKOB MOXKET:
NPUHYANTENbHO NUKBUAMPOBATb YBObITOUYHbIE
cAenkn, peannsosaTtb CpeacTsa U GUHAHCOBbIE
MHCTPpyMeHTbl Ha Cuete KaneHTa Aana
NOKPbITUA cHOPMMNPOBABLUNXCA YObITKOB.

KomnaHua Bnpase peanns3oBaTb CpeacTBa M
dUHaAHCOBbIE  WMHCTPYMEHTbl  KaneHTa no
CBOEMY YCMOTPEHWI0 ANs uener MNoKpbITUS
chopmmpoBaBLUMXCA YOLITKOB, a TaKke B

Purchase and sale of the financial instruments is
exposed to number of risks, including market
risk. Customer's margin trading (i.e., when the
profit from the transaction may be maximised by
use of debt funds provided by the Company)
transactions are subject to greater market risk.

The Company monitors margin lending
transactions and in case market risks
materializes to minimize extent of the
uncontrolled losses may: liquidate lossmaking
transactions, dispose the funds and financial
instruments in the Customer's Account to cover
existing losses.

The Company is authorized to dispose the funds
and financial instruments of the Customer at its
own discretion for the purposes of liquidating
existing losses and, in cases provided for
hereunder, in the event that the Company
receives reliable, in its opinion, information
about the death of the Customer.

The Company is also authorized to dispose
Customer's funds and financial instruments to
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Clyyanx, NpeaycMOTpPeHHbIX PernameHTom, B
cyyae nosydyeHusa KomnaHuein 4OCTOBEPHOMN,
Mo ee MHeHWo, uHPOpMaUMM O CMepTH

Knunenra.

KomnaHuAa Take BMApaBe peanm3oBaTb
cpeactBa UM GMHAHCOBbIE  MHCTPYMEHTbI
KnuneHrta C uenbto MCMOJIHEHMA
3aKOHOAaTeNbHbIX n/mnan perynaTopHbIX
TpeboBaHU, nNpeabAB/AEHHbIX K KaneHTy

n/unn ero Cyery.

discharge legal or regulatory claims to the
Customer or its Account.

9.11

B cnyyae ecnum B pesynbTaTe KOPNOpPaTUBHOIO
OEeWCcTBUA, NPOBEAEHHOTO SMUTEHTOM LieHHOW
bymaru, yuntbiBaemoli Ha Cuete KnmeHta, nnu
B pe3y/nbTaTe COBEpLUEHHbIX KaveHTom
onepaumn, UamM nNo MHbIM NpuYMHam Ha Cyete
KnueHta yuuTbiBaloTCA LUEHHble bymarn B
Ko/MyecTBe C ApobHol 4acTbio,
npeBbIlWatoLLel AeBATb 3HAKOB NOC/e 3anATON,
Knuent dakTOM npucoeguHeHusn K
HacToswemy PernameHTy nopydaet KomnaHum
NpPWU HaAMYMM  COOTBETCTBYHOLLEro Cnpoca
COBEPLWUTb CAE/KY MO Npodake U3bbIToYHOM
APOBHOM YacTU TaKUX LEHHbIX bymar (cBbilie
OEBATOro 3HakKa nocae 3ansTon) UaM B MHOM
KonuyecTBe, KoTopoe  6bl  MO3BOJIMNO
KomMnaHuu yumTbIBaTb OCTaBLLIeecA KOMYecTBo
TaKWUX LLEHHbIX Bymar ¢ TOYHOCTbIO A0 AEBATU
3HaKoB nocne 3anAton, u/vam  Kanewty
npoaaTb (C y4eTOM MUHUMANbHOM JIOTHOCTH)
OCTaBLUEeCs KOJIMYECTBO TaKMUX LEeHHbIX Bymar.

YKasaHHoe nopydyeHune KnueHTa ABnaetca
NOCTOAHHO OENCTBYIOWLNM (nopgnexur
MHOFOKpaTHOMY WCNO/IHEHNIO o
npeKpaLeHma pencrens 6pokepcKoro
Aorosopa) " YC/IOBHbIM (nopnexut
MCNOJTHEHUIO Ka)K,EI,bIVI pa3 npu BbINO/IHEHUU
YKa3aHHbIX B HEM YCNOBUI) W MNOANENKMUT
ucnonHennto KomnaHueit Ha BHeOGUpPKeBOM

PbIHKe no ueHe, onpeaeneHHomn
KOHTpareHToM,  KoTopblii  6yaer  roTtos
npuobpectM Takue UeHHble 6Gymarn B

YKa3aHHOM KO/1M4eCTBE.

KnveHT nopyyaer KomnaHMM No yCMOTPEHUIO
KomnaHun onpeaennts HeobxoaMmocTb W
CPOK COBEpLIEHMs, a TaKKe MHble YyCA0BUA
BbllleyKa3aHHON  caenkn. Komuccna  3a
NCMNONIHEHNE MOpPYy4YeHUa, NpPeayCMOTPEHHOro

If, as a result of corporate action taken by the
issuer of a security recorded in the Client's
Account, or as a result of transactions performed
by the Client, or for other reasons, the Client's
Account contains securities with a fractional part
exceeding nine decimal places, by agreeing to
these Rules, the Client asks the Company to sell
the extra fractional part of these securities
(beyond the ninth decimal place) or in another
guantity that would allow the Company to
account for the remaining quantity of such
securities with an accuracy of nine decimal
places and/or allow the Client to sell (taking into
account the minimum lot size) the remaining
guantity of such securities.

The specified order of the Client is permanent
(subject to repeated execution until the
termination of the brokerage agreement) and
conditional (subject to execution each time the
conditions specified therein are met) and is
subject to execution by the Company on the
over-the-counter market at a price determined
by the counterparty who is willing to purchase
such securities in the specified quantity.

The Client instructs the Company, at the
Company's discretion, to determine the
necessity and timing of the execution, as well as
other conditions of the above transaction. No
commission is charged to the Client for the
execution of the order provided for in this clause.

If, as a result of a corporate action carried out by
the issuer of the security, securities are to be
credited to the Company's account in an amount
with a fractional part exceeding the Company's
accounting accuracy (nine decimal places), and
the higher-level broker does not credit such
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HaCToALWMNM
Ha4YncnAaeTca.

NYHKTOM, Knuenty He

B cnyyae, ecnn B pesysibTaTe KOPNoOpPaTUBHOTIO
OencTBUA, NPOBEAEHHOTO SMUTEHTOM LieHHOW
6ymarn, Ha cyeT KomnaHuM nognexat
334YUCNIEHUNIO LIeHHble Bymarn B KOMYecTBe C
APO6HOM YacTblo, MNpeBbIWaAloWeld TOYHOCTb
ydyeta KomnaHum (peBATb 3HaKOB nocne
3anAToi), W BblWecToAWMM bBpoKepom He
Npoun3BOAUTCA 3a4NCAEHNE TAaKON N3ObITOYHOM
ApobHol yactm LEeHHbIX bymar, a
BbIN/IAYMBAETCA LOEHEeXHas KOMMeHcauus B
pasmepe CTOMMOCTU W3ObITOYHON APOO6HOM

YacTM TaKUX UEHHbIx bymar, KomnaHus
npoussoauT nponopLMoHanbHoe
pacnpegeneHue TaKkom AeHexXHomn

KOmMneHcauun mexgy cesommum KnneHtamu.

Bo u3b6exaHWe comHeHuin, KnueHT Bnpase
CaMOCTOATE/IbHO U CBOEBPEMEHHO COBEPLUNTD
BCe HeobxoanMmble aencrens ana
npegoTepawleHna  3aymcneHuMa Ha  Cuet
KnneHta ueHHbIx Oymar B KojanyectBe C
Apob6HoM 4acTblo, npesblWwatoLei
BO3MOXHOCTU y4yeTa KomnaHuu. B npoTuBHOM
cnyyae KnneHT cam HeceT OTBETCTBEHHOCTb 3a

BCe d)MHaHCOBbIe M WHble nocneacrTesnA
MUCNOJNTHEHNA KomnaHuen nopyyeHusa,
npegycMmoTpeHHOro  HactoAwMmM  NMYHKTOM.

B cnyyae, ecnun B pesysbTaTe KOPNOPATUBHOIO
OEencTBMNA,  OCYLLECTB/IEHHOINO  3MUTEHTOM
LeHHoM 6bymarun, yuuTbiBaemMon Ha Cuete
Knuenta, Ha Cuer KnneHta nognexut
3a4YNCNEHUIO AEHEXHDbIN ANBUAEHS, B pa3Mepe
meHee 0,01 (ogHOM COTOWM) eAMHULbI BaIOThI
HauucneHnsa, KomnaHuA He npousBoOaMT
3a4yncsieHne yKasaHHoro ameuaeHga Ha Cuer
KnneHTta, ©“ COOTBETCTBYHOWEAA CyMMA He
NOSNEXUT Nocneayowemy HaKonNAeHUo UAn
Bbinaare.

excess fractional part of securities, but pays
monetary compensation in the amount of the
value of the excess fractional part of such
securities, the Company shall distribute such
monetary compensation proportionally among
its Clients.

For the avoidance of doubt, the Client has the
right to independently and in a timely manner
take all necessary actions to prevent the
crediting of securities to the Client's Account in
an amount with a fractional part exceeding the
Company's accounting capabilities. Otherwise,
the Client shall be solely responsible for all
financial and other consequences of the
Company's execution of the order provided for
in this clause.

If, as a result of a corporate action carried out by
the issuer of a security held in the Client’s
Account, a cash dividend of less than 0.01 (one
one-hundredth) of the relevant currency unit is
payable to the Client’s Account, the Company
shall not credit such dividend to the Client’s
Account, and the corresponding amount shall
not be accumulated or paid at a later date.

10 CUCTEMA UHTEPHET-TPEVUNHIA ONLINE TRADING SYSTEMS
10.1. OpgHum wm3  cnocoboB pgns  cosepweHua | One of the ways to perform transactions with

onepauuit ¢ GUHAHCOBBLIMW MHCTPYMEHTaMM

asnaetca  Cuctema  MHTepHeT-TpenauHra
(nanee - "CUT") Komnauuu. KomnaHusa
npegocTtaBnsetr KameHty Kopa(bl) AocTtyna,

Koa(bl) BXxoAa, naposb(u) uau nobyo apyryto

financial instruments is the Online Trading
System (the "OTS") of the Company. The
Company provides the Client with access
code(s), login code(s), password(s), or any other
information required to access the OTS,
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nHbopmaumio, Heobxoammyto Aas goctyna K
CUT B  3aBMCMMOCTM  OT  KOHKPETHbIX
obcToaTenbcTs (aanee — "Koabl goctyna').

depending on the specific circumstances
(hereinafter — "Access Codes").

10.2.

Bce npasa, BKKOYasA npaso Ha
WMHTENNEeKTyanbHYl0  COBCTBEHHOCTb  (Bce
dnpmeHHbIe nioroTunel " Ha3BaHuA,

OoTHocALWMecA K KOMNaHWK 1 gpyrue afemeHTbl
npaBa WHTeANEKTyasbHOW cobCcTBEeHHOCTH)
npuHagnexar KomnaHum nnu ee
npeacTaBuTeNam, n UCnonb3yroTca KomnaHmen
B COOTBETCTBUM C MMEloWENca NuLeH3nemn
n/vnn npasamu. KAnMeHT He umeer npas mMau
[0/ B YKa3aHHOM Bbllle WHTENNEeKTya/ibHOM
COobCTBEHHOCTM, Kpome npasa goctyna K CUT n
npaBa MCNOAb30BaHMA YCAYr, Npegnaraembix
KomnaHuen nocpeactsom CUT. KomnaHua
oCTaB/iAET 3a coboit npaso B Ntoboe Bpema m
6es npeaBapuUTeNbHOro yBeAOMNEHUA
KnueHta BHOCUTb M3MeHeHus u  (1uan)
AononHeHus B nobyto Yactb CUT cnocobom,
BbIOPaHHbIM MO CBOEMY YCMOTPEHMUIO.

All rights, including intellectual property right (all
company logos and names related to the
Company and other elements of intellectual
property rights) belong to the Company or its
representatives, and are used by the Company in
accordance with the existing license and/or
rights. The Customer has no rights or share in the
above intellectual property, except for the right
to access the OTS and the right to use the
services offered by the Company through the
OTS. The Company reserves the right at any time
and without prior notice to the Customer to
make amendments and (or) modifications to any
part of the OTS in a manner chosen at its own
discretion.

10.3.

Knuent He  Jo/IXKeH paccmaTpuBaTb
JNEeKTPOHHblIe MaTepuansl, Cogep:Kalimecs B
INeKTPOHHOW cucTeme, B KayecTBe
npeasioXKeHa ANa COBEPLUEHUA CAENKM Ha
YKa3aHHbIX B MaTepuanax  yC/0BUAX.
Komnanus nmeet npaso U3MEHATb
COAEPKMMOE D/IEKTPOHHBIX MaTepuanos B
noboe Bpemsa M MO CBOEMY YCMOTPEHMIO,
BK/IIOYASA BPeMsA Nocsie NoyyYeHms MHCTpyKumum
KnreHTa 0 coBepLUEHUM CAENKMN.

The Customer should not consider the Electronic
Materials contained in the Electronic System as
an offer to make a transaction on the conditions
specified in the materials. The Company has the
right to change the content of the Electronic
Materials at any time and at its discretion,
including the time after receiving the Customer’s
Instructions to make the transaction.

10.4.

KAneHT noHMmaeT u nNpuHUMaeT Ha cebna Bce
PUCKK, CBA3aHHbIE C TEM, YTO 3/IEKTPOHHbIEe
coobuieHns  moryT  6bITb  MOABEPKEHbI
3aJepXKKam 1 (MAKn) nopye 1, YTO cogeprKaHue
CUT n apyrmx cuctem KomnaHmu MOKeT He
NPefoCTaBNATbCA B PEXMME  peanbHoro
BPEMEHU UM He OBHOBNATLCA; B OOHOBIEHUM
JNEKTPOHHbIX  MaTepuanoB  Moryt  ObiTb
3a4epPXKKM U (MNK) OLLINBKN.

The Customer understands and assumes all risks
associated with the fact that electronic messages
may be subject to delays and (or) corruption and
that the content of the OTS and other systems of
the Company may not be provided in real time
or not updated; there may be delays and/or
errors in updating Electronic Materials.

10.5.

KnueHT 0653aH NpuHATL HeobXoAMMble Mepbl
ans obecneyeHUs KOHPUAEHLUNANBHOCTU BCel
MHPopMaLUuKM, BKAKOYAs, HO HE OrPaHNUYNBAACH
Kogamu poctyna Knmnenta Kk CUT, cpeactBamm
naeHTUPUKaLnm nonb3oBaTtens,
copepkaHnem lopTtdens, AaHHbIMM O
NpPoOBOANUMBIX TOProBbIX onepauusax, banaHcom

The Customer is obliged to take the necessary
measures to ensure the confidentiality of all
information, including, but not limited to the
Customer's access codes to the OTS, user
identification means, the contents of the
Portfolio, data on the trading transactions, the
Account balance, as well as other information
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Cueta, a TaKXe MHOW WHbOpPMaUMeEN,
oTHocAWwelca K [Noptdento U AaHHbIM
Knuenta. KnueHT 06a3yeTca He nepepnasatb
KOZbl AOCTyna TPEeTbUM /IMLLaM, B TOM 4ucie
paboTHMKam KomnaHun.

related to the Portfolio and the Customer’s data.
The Customer undertakes not to transfer access
codes to third parties, including to the
Company's employees.

10.6 Hactoawmum KnveHT cornawaetcs, yto nobbie | The Client hereby agrees that any Orders
MNopy4yeHunn, nepenaHHble bpokepy yepe3 CUT | submitted to the Broker through the OTS using
c MCMoNIb30BaHUEM Kopos poctyna, | the Access Codes belonging to the Client shall
npuHagnexKawmx  Kanenrty, npusHatotca | be deemed as Orders directly submitted by
Mopy4yeHnamu, nepeaaHHbimu | the Client. The Company shall not be liable for
HenocpeacTBeHHO KnmveHtom. KomnaHus He | any transfer of the Client's Access Codes to
HeceT OTBETCTBEHHOCTb 3a /iobyto nepegady | any third parties (including the Company's
Knuentom csomx Kopos poctynos nwobbim | employees) and for possible losses incurred by
TpeTbMMm nnuam  (BKAwo4aa  coTpyaHukos | the Client as a result of the Company's proper
KomnaHmn) w© 3a BO3MOXHble YybObITKM, | execution of any Orders and operations on the
noHeceHHble  Knnentom B pesynbTaTe | Client's account, which were confirmed by the
HagNeXallero  MCMoJIHEeHUA KomnaHuelt | respective Client's Access Code. The Client
nobbix MopydyeHuit 1M onepaumit no cuety | shall be solely responsible for the storage, use
KnueHta, KoTopble 6binn noareep:aeHbl | and disposal of his Access Codes and shall not
Kogom goctyna cootsetcTBytowero Knmenta. | be entitled to claim that Orders confirmed
KnueHT HeceT eAMHONNYHYIO OTBETCTBEHHOCTb | using the respective Client's Access Codes,
3a XpaHeHue, MUCNonb3oBaHMe n | including those sent via OTS were not sent by
pacnopaxeHue ceoumn Kogamm goctyna u He | the Client and/or were not submitted on
BMpaBe ccblnatbcss Ha TO, 4To [lopyyeHusn, | behalf of the Client.
noATBEPXKAEHHbIE C MCNo/b3oBaHMeM Kogzos
OOCTyna COOTBETCTBYOLWEro KnueHta, B Tom
yucne HanpasneHHble 4epe3 CUT, He
Hanpasaaaucb KnmeHtom u/mam 6b1am nogaHbl
He oT Anua KnnexTa.

10.7. KnneHT HeceT INYHYO OTBETCTBEHHOCTL 3a Bce | The Customer is personally liable for all Orders

MopyyeHna, oTpoaBaemble OT ero MMeHu C
NCNo/sib30BaHNEM Kopos [ocTyna,
npegocTaBfeHHbx emy KomnaHuei. Bce
MopyyeHuns, NoJly4eHHble KomnaHuel
nogobHbim cnocobom, OyayT  cyMTaTbCS
MopydyeHnamun ot nunua KnmeHta. B cayuae,
ecnn TpeTbW ANuua BbICTYNAlOT B KadvecTse
NONHOMOYHOrO  npeacTaBuTens  KnueHTa,
KnueHT HeceT NYHYIO0 OTBETCTBEHHOCTb 32 BCE
MNopyyeHun, oTaaBaemble npeacTaBuTesiem ot
ero MMeHwu ¢ ucnonb3osaHnem Kogos goctyna,
npepocTasnieHHbIx emy KomnaHue.

KomnaHma He HeceT OTBETCTBEHHOCTb 3a
noboi ywepb, npuuMHeHHbIn KaneHTty wuam
TPETbUM INLAM B pe3ysibTaTe KOMMNpPoOMeTaLum
Kopmos poctyna KnuveHTta TpetbMmu anuamu,
HanpaB/ieHUA TaKMMK  TPeTbMMU  NLAMU
MopyyeHnin Bpokepy, a TaKXKe nx

given on his behalf using the Access Codes
provided to him by the Company. All Orders
received by the Company in this way will be
considered to be the Orders on behalf of the
Customer. In the event that third parties act as
an authorized representative of the Customer,
the Customer is personally liable for all Orders
given by the representative on his behalf using
the Access Codes provided to him by the
Company.

The Company shall not be liable for any
damage caused to the Client or third parties as
a result of the compromise of the Client's
Access Codes by third parties, the submission
of Orders to the Broker by such third parties,
or their subsequent execution by the Broker.

For the purposes of these Regulations, the
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nocneayrowmm NCnoHeHNeEm EpOKepOM.

Mop «KomnpomeTtauuwen Kogmos pocTyna» B
pamMKax Hactoawero PernameHTa noHMmaeTcA
yTpata KoHTpona KnameHta Hag Kopamum
[ocTyna, HeobxoAuMbIMU ana
ayTeHTUdUKaumMm 1 astopmsaumm KaveHta B
CUT, a Takxe nbas nepesaya KnveHtom
Takmx Kozos poctyna TpeTbMM nvuam, B
pesynbTaTe Yero TPETbU NULLA MOTYT NOAYYUTb
[OCTYN K aKKayHTy KaneHta 8 CUT.

«breach of Access Code» shall mean the
Client's loss of control over the Access Codes
required for the Client's authentication and
authorization in the OTS, and also any form of
transfer of such Access Codes by the Client to
third parties, as a result of which third parties
may gain unauthorized access to the Client's
account in the OTS.

10.8. Knunent 0b6asyeTca HezamegamTenbHo | The Customer undertakes to immediately notify
yBegomutb KomnaHuio B cnyyae, ecam emy | the Company if he becomes aware of the
cTano M3BECTHO o HenpasomepHom | unauthorized use by third parties of the Access
ucnonb3oBaHumM Tpetbummn aunuamm Kopos | Codes provided by the Company.

A0CTyna, NpefocTaBieHHbIx KomnaHuen.

10.9. KomnaHua He HeceT otBeTcTBeHHOCTb B | The Company shall not be liable if third parties
C/nly4yae, ecau TPeTbM NLA NOoAYyYMAM aoctyn K | have gained access to the information provided
MHbopMaumn, npegoctaBneHHon KnumeHty | to the Customer by the Company in the process
KomnaHuel B npouecce KOMMyHUKaumm yepes | of communication via the Internet, by telephone
NHTepHeT, no TenedoHy nam nHbim cnocobom, | or otherwise, including email addresses,
BK/lOYAs  aZpeca  3NEKTPOHHOM  nouThbl, | electronic messages or any other means of
3NEKTPOHHbIe coobLLeHMa Man nbbix apyrmux | electronic communication.

CPeACTB 3/IEKTPOHHOM KOMMYHUKaUMU.

10.10. KomnaHua He HeceT oTBeTcTBeEHHOCTb 3a | The Company shall not be liable for any damage
yuwepb unn ybbITKM, KOTopble MoryT 6biTb | or loss that may be caused to any hardware or
npuumnHeHbl nwbomy obopygoBaHuio uau | software of the Customer due to any viruses,
nporpammHomy  obecnedyeHuto  KnmeHta | defects or malfunctions during connection to the
BCneacTene noboix Bupycos, aedektos uam | Company's OTS or its use.

HeUcnpaBHOCTEN BO BPeEMs MOAKNOYEHUA K
CUT KomnaHuu nnu ee NCNoNb30BaHUN.

10.11. KomnaHus obasyeTca ocywectsnAtb | The company undertakes to support the OTS to
nogaepky CUT pna  obecneyeHumsa ee | ensure its performance and reliability. To this
paboTtocnocobHocTM U HagexHoctu. C atoi | end, the Company is engaged in the
Lenbto KomnaHusa 3aHMMmaeTca | maintenance, modification and updating of the
obcnyKMBaHMEM, U3MEHEeHMeMm n | OTS. As a result, the OTS may be unavailable for
obHoBneHnem CUT. Bcneagcteue atoro CUT | a certain period of time. The Company shall not
MoXeT OblTb HegocTynHa B TeyeHue | be liable for lost profit, damage or loss, including
HeKoToporo nepuoga BpemeHn. Komnanusa He | financial losses, which the Customer may incurin
HeceT OTBETCTBEHHOCTb 3a  ynyuweHHyt | the event of performing the above-mentioned
Bbiroay, ywepb wnam yb6bITKM, BKAtoyasa | works by the Company.
dVHaHCOBble  NOTEpPW,  KOTOPbIE  MOMKET
noHectM KaveHT B c/Aydae npoBegeHus
BbllWeyKa3aHHbIX paboT KomnaHuen.

10.12. KomnaHua octaBndaetr 3a cobolt npaso | The Company reserves the right to suspend or

NPUOCTAaHOBUTb WM OTKasbiBaTb KnnveHTy B

deny the Customer access to the OTS in the
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poctyne K CUT B cnyyae, ecnm y KomnaHum ecTtb
OCHOBaHMA nonaratb, 4YTo KnmeHT He
BbINONHWUA 06A3aTenbcTBa MO NAATEXaMm B
OTHOLUEHUN yCAyr, npenocTasasemMbIxX
nocpeactsom CUT; nan ecnm KanmeHT ceonmm
aencTenamm HaHocut KomnaHum nam TpetTbum
Anuam yuwepb; unm ecam mcnonbsyet CUT B
Lenax MHbIX, 4em 0603Ha4YeHbl HaCTOALLUM
PernameHtom.

event that the Company has reason to suppose
that the Customer has not fulfilled its payment
obligations in relation to the services provided
through the OTS; or if the Customer by his
actions causes damage to the Company or third
parties; or if uses the OTS for purposes other
than those specified in these Regulations.

11 OIJIATA YC/1YT U BOSMELLEHUE PACXOA40B | PAYMENT FOR SERVICES AND

KOMIIAHUU U TPETbUX JTNL] REIMBURSEMENT OF EXPENSES OF THE
COMPANY AND THIRD PARTIES

11.1. KnueHt o06na3yetca onsaumBatb KomnaHum | The Customer undertakes to pay the Company a

KOMMUCCUOHHOE BO3HArpaxaeHue n
Bo3melatb KomnaHum u TpeTbum nvuam,
OKasblBaloWMM ycayrn KomnaHuu, BKAKOYaS,
HO He OrpaHMuYMBasCh, CAeAylOLME PACXOAbl
(nanee - "Pacxoodebl"), NMOHEeCeHHbIe
KomnaHuel npu HaaferKalwem WCMOoNAHEHUN
CBOMX 06A3aTeNbCcTB B COOTBETCTBUM  C
YCNOBUAMM AaHHOTO PernameHTa:

(a) nobble pacxoapl, AAMbBO KX  4YacThb,
CBA3aHHble C 3aKloYeHMEM n
YPeryiMpoBaHMem COENOK B MHTepecax
KnveHTa ©  npoBeAeHMEM  B3aMMHbIX
pacyeToB MO HUM, a TaKXke gpyrue
pacxoAbl, BK/toYas (HO, He OrpaHNYMBAACH)
onnarty PerncTpaumoHHbIX cbopos
TpaHcpep-areHToB, 6MpXK, B3HOCOB U
OPpYyrvx nnatexen B NOSb3y OMpPXKKM, Ha

KoTopoit  Oblna  3akNlOMeHa  CAEfiKa,
GaHKOBCKMX KOMMUCCUI, OMNepaLMOHHbIX
cbopos;

(b) pacxopgpl Ha KoOHBepTaUMIO BankoTbl (Mpu
Hanuumu), Korga MopydyeHne KnueHTa Ha
npuobpeteHne, npogaxy W nepesos
dWHaHCOBbIX WHCTPYMEHTOB n/mnn
nepeBos AeHEXHbIX CPeACTB A0/KHO ObITb
WCNOJIHEHO B BAJItOTE, OT/IMYHOM OT BaNIOThI
OEHEXHbIX cpeacTs, BXoaAwmnx B NMopTtdens
KnneHra;

(c) pacxoabl Ha onnaTy ycayr KacToamaHos,
Aepkartenei peecTpa akumoHepos
3MWUTEHTOB;

(d) Komuccum 3a 6aHKOBCKMe nepeBogpbl. Bce

commission remuneration and reimburse the
Company and third parties providing services to
the Company, including, but not limited to, the
following expenses (the Expenses) incurred by
the Company in the proper performance of its
obligations in accordance with the terms of
these Regulations:

(a) any expenses, or their part, associated with
the conclusion and liquidation of
transactions in the interests of the Customer
and the performance of mutual settlements
on them, as well as other expenses, including
(but not limited to) payment of registration
fees of transfer agents, exchanges, fees and
other payments in favor of the exchange on
which the transaction was concluded, bank
fees, transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or
transfer of funds shall be executed in a
currency other than the currency of the funds
included in the Customer's Portfolio;

(c) expenses for payment of services of
custodians, administrators of shareholder
register of issuers;

(d) wire fees. All amounts payable to the
Company and/or to third parties providing
services to the Company are debited from
the Customer’s Account with the Company,
without the written or oral consent of the
Customer. The Customer authorizes the
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CYMMbI, nognexawme ynnate KomnaHuu
U/MNnM TpeTbMM NNLAM, OKa3blBalOLWMM
ycnyrn KomnaHum, cnmnceiBatoTcs co Cyera
Knnenta B KomnaHuu, 6€3 nMcbMeHHOro
nmbo yctHoro cornacma KnueHta. KnueHt
ynonHomoumsaeT KomnaHuto B Awoboe
Bpemsa, no ycmotpeHuto KomnaHum n 6e3
yBegomneHua KaumeHTa, OCyLecTBAATb
3a4eT BCTpeuYHbIXx TpeboBaHun  u/vau
BblYMTaTb HEOOXOAMMbIE CYMMbI C tOObIX
akTMBOB KnueHTa Ana noraweHusa Kakux-
nmbo  obasatenbctB  KnveHta  nepeg
KomnaHuein n/vnm TpeTbumm vuamu.

Bce cymmbl, nognexawme ynnate KomnaHuu
N/UNN TPETbUM NNLAM, OKa3bIBaAKOLWUM YCAYTU
KomnaHuu, cnuceiBatotca co Cueta KnmneHta B
KomnaHun, 6e3 nucbmeHHoro nnbo ycTHoro
cornacua KnumeHta. KAneHT ynosHomoumsaet
KomnaHutio B ntoboe Bpems, Mo yCMOTPEHUIO
Komnanmm u 6es ysegomneHusa Knuehrta,
OCYLLECTBNIATb 3a4eT BCTPeYHbIX TpeboBaHui
n/vnn BbluUTaTb HeobXoAMMble CYMMbl C
NobbiIx akTMBOB KaneHTa Ans noraweHus
Kakux-nnbo ob6aAsaTenbctB KnveHta nepeg,
KomnaHuein n/vnm TpeTbumm muamu.

Pasmep KOMMWUCCMOHHOrO BO3HarpaxkaeHua
KomnaHun onpepensetca 8 MNpunoxkeHun 3 K
PernameHTy, B 4ONOAHUTENBbHbIX COrNALLEHUAX
C KnneHtom, a TaKXKe B
yBeAoMIeHUAX/NPeaioxKeHusX, KoTopble
KomnaHua Bnpase Hanpasnatb KaneHTy un c
KOTOpbiMM KnueHT BnpaBe cornacutbca B
nopazke, npeaycMoTpeHHOM B
yBegomneHunax/npegnoxkeHmax KomnaHum.

KomnaHua Bnpase ycTaHaBAMBaTb pasmep
KOMWCCUOHHOIO BO3HarpaxkaeHua 3a
OKasaHMe oOnpegeneHHbIXx ycayr  u/vam
COBepLUEHME  OMNpPeAeNeHHbIX  OENCTBUR,
npeaycMOTpeHHbIX PernameHTom (BK/tOYas,
HO He OrpPaHUYMBAACD, coBepLleHune
onpeaeneHHbIX BUAOB CAENOK UAKN onepaumi,
a TaKxe coBeplieHue CAeNoK o
onpeaeneHHbIMU ¢d1HaHCcoBbIMU
MHCTPYMEHTaMM), MEHbLUWN, yem
npeaycmoTpeHo MpunnoxkeHnem 3 K
PernameHTy, nytem HanpasaeHua KnueHty
yBeAOMNEHUA B NOpAAKe, YCTAaHOBJ/IEHHOM
nyHktom 18.1 PernameHta. B 3atom cnyvae

Company at any time, at the discretion of the
Company and without notifying the
Customer, to offset the counter claims
and/or deduct the necessary amounts from
any of the Customer's assets to repay any
obligations of the Customer to the Company
and/or third parties.

All amounts payable to the Company and/or to
third parties providing services to the Company
are debited from the Customer’s Account with
the Company, without the written or oral
consent of the Customer. The Customer
authorizes the Company at any time, at the
discretion of the Company and without notifying
the Customer, to offset the counter claims
and/or deduct the necessary amounts from any
of the Customer's assets to repay any obligations
of the Customer to the Company and/or third
parties.

The Company's fees are established under Annex
3 hereto, additional agreements with the client,
as well as in notices/offers that the Company has
the right to send to the Client and with which the
Client has the right to agree in accordance with
the procedure provided for in the Company's
notices/offers.

The Company has the right to set fees for the
services provided and/or actions taken by the
Company under the Regulations (including, but
not limited to, certain types of transactions or
operations, as well as transactions with certain
financial instruments) lower than those provided
in Annex 3 hereto, by providing a notice to the
Customer in accordance with paragraph 18.1 of
these Regulations. In this case, the reduced fees
shall become effective at the date specified in
the respective notice of the Company and shall
apply to the Customer during the time period
and on the terms set out in such notice.

When calculating Expense amounts, the
Company rounds them to the smallest monetary
unit of the currency used (for example, cent,
euro cent, kopeck, tiyin, etc.). Rounding is
performed according to standard rules:

e if the third digit after the decimal point
is less than 5 — round down;
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YKa3aHHble CHUKEHHbIe KOMMUCCUM BCTYMAKOT B
CUAY C AaTbl, YKa3aHHOW B COOTBETCTBYIOLLEM
yBegomneHmn KomnaHum, U NpuUMeHsoTca B
OoTHoweHun KnneHTa B Te4eHMe TaKoro CpoKa 1
Ha TaKUX YCNOBUSAX, KaK YCTAHOB/IEHO B TAKOM
yBeAOMNEHUN.

Mpn pacyete cymm Pacxopgos KomnaHuAa
OKPYrAfeT ux A0 MWUHUMANbHOW AEHEeXKHOM
eaMHULbl BaftOTbl, B KOTOPON Npou3BOAUTCA
pacueT (Hanpumep, LeHT, eBPOLEHT, KOMewnKa,
TUbIH U T.n.). OKpyraeHMe nNpousBoAMTCA MO
CTaHAAPTHbLIM NPaBMIaM:

e ecnn TpeTba uudpa nocne 3anATon
MeHbLe 5 — OKpyrnseTcs BHU3;

e ecnn TpeTba uudpa nocne 3anAaTon
paBHa uau 6osblue 5 — OKpyrnsercs

e if the third digit after the decimal point
is 5 or greater — round up.

BBEPX.

11.2. Mpu KoHBepTauuu npounssoantca okpyrnenmne | When converting, rounding is performed
no obWenpuHATLIM npasunam 0o | according to generally accepted rules to the
MWHUMaNbHOW AEHEXHON eANHULbI BaNtOTbI, B | minimum monetary unit of the currency into
KOTOpYHO npousBoamuTcA KoHBepTauua (ueHT, | which the conversion is made (cent, euro cent,
€BPOLEHT, KonelKka u T.n.). Ecnum tpetbs undpa | kopeck, etc.). If the third digit after the decimal
rnocne 3anAToi MeHblle, Yem 5, To okpyrneHue | point is less than 5, then rounding is made
NpoM3BOOUTCA B  CTOPOHY yMmeHbleHusa | downwards (rounding is made in favor of the
(oKkpyrnenne  npoussBogutca B noAab3dy | Company). If the third digit after the decimal
Komnanun). Ecam  Tpetba uudpa nocne | pointis greater than or equal to 5, then rounding
3anAToi 6onble, aMbo paBHa 5, To |is made upwards (rounding is made in favor of
OKpyrneHve npousBogutca B  Bonblyto | the Customer).

CTOPOHY (OKpyrieHne Npon3BoAUTCA B NOJb3Y
Knuenta).

11.3. Mpn  BO3HWMKHOBEHWW  cuTyaumu, Korga | If there is a situation when the funds on the
CpeacTB, HaxoAAwMmxca Ha cyeTe (cyeTax) | account (accounts) of the Customer with the
Knnenta B KomnaHun, HepoctaTouHo pnsa | Company are not enough to pay the Company's
onnatbl pacxogos KomnaHun, nognerkawmx | expenses to be reimbursed to the Company by
BosmeweHnto  Komnanum  KnmeHntom, vy | the Customer, the Customer has a debt
KnueHTa BO3HMKaeT 3a40/KeHHOCTb, | regulated by section 7 of the Regulations.
perynnpyemas pasgenom 7 PernameHTa.

11.4. KnueHT noatesepyaaeTt ceoe cornacue ¢ tem, | The Customer confirms his consent that in the

YTo nNpW OTCYTCTBMM Ha cyeTe (cyeTax)
HeobXoAMMbIX A4 MCMOAHeHus [lopyyeHun
KnveHTa  AEHEeXHbIX  CpeacTs n/mnn
$UHAHCOBLIX MHCTPYMEHTOB, a TaKke Mpu
OTCYTCTBMM AEHEXHbIX CPEeACTB, HEOHX0ANMbIX
ANna onnatbl ycayr KomnaHun wn/uav mMHbIX
NPOM3BEAEHHbIX €l B COOTBETCTBUU C

absence of funds and/or financial instruments
necessary for the execution of the Customer’s
Order on the account (accounts), as well as in the
absence of funds necessary to pay for the
Company's services and/or other expenses
incurred by it in accordance with the terms and
conditions of these Regulations, the Company
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YyCNOBUAMM HacToALero PernameHTa
pacxofos, KomnaHwa BnpaBe He WCMONHATb
MopyyeHna Knnexra.

has the right not to execute the Customer's
Orders.

11.5. B cBsi3M c Tem, yto ycayrm, npegocrasnaemble | Due to the fact that the services provided by the
KomnaHuen, He obnaratotca HOC n KomnaHua | Company are not subject to VAT and the
He aBasetca nnaTenbwmkom HAC, KomnaHua | Company is not a VAT payer, the Company does
npegocrasnset KaneHtam no mx 3anpocy cyet- | not provide Clients with an invoice / electronic
daKTypy/anekTpoHHyl0  cyeT-dakTypy  3a | invoice for the services specified in clause 2 of
YCNYru, yKasaHHble B NyHKTe 2 Hactosuwero | these Regulations.
PernameHra.

12 B3AUMO3AYET OBA3ATE/IbCTB MUTUAL OFFSET OF LIABILITIES

12.1. Mpu Hannumm B3aMmHOM 3agonkeHHoctu | If there is a mutual debt between the Company
mexay KomnaHuelt u Knnentom, npoucxogut | and the Customer, such debt is offset between
B3aMMO3a4yeT TaKoOM 3a40/IKEeHHOCTM mexay | the Parties. If the amounts payable are
CtopoHamu. Ecam  cymmbl, nognexkawme | denominated in different currencies, the
ynnate, BbipaXeHbl B pasHbix BanwTax, | Company may, at its discretion, convert
KomnaHma moxeT Mo cBoemMy yCMOTpeHuto | currencies at the exchange rate valid in the
OCYLLECTBUTb KOHBepTUpoBaHMe BaaT no | terminal of the Online Trading System.
Kypcy, AeHnctaytowemy B TepmuHane Cuctemsl
UHTepHeT TpelanHra.

13 BE3/JEVCTBYIOLLME CHETA INACTIVE ACCOUNTS

13.1. Ecnm KnneHt He npegoctasnseT MopydyeHus Ha | If the Customer does not provide Orders for
coBeplleHMe  TOProBbiX M  HEeToprosblxX | carrying out trade and non-trading operations
onepaunin bonee yem 12 nocnegosatenbHbix | for more than 12 consecutive months, having an
mecsueB, ¢ octaTkom Ha Cyete meHee 300 | Account balance of less than 300 U.S. Dollars and
ponnapos CLIA mn otcytctBuem ¢uHaHcoBbix | no financial instruments, the Account of that
MHcTpymeHToB, Cuer  Takoro  KawueHta | Client will automatically be considered inactive
aBTOMaTUUYECKU byaet cumtatbea | Account (hereinafter — the "Inactive account").
6esnencTeyoWUM (nanee -
"BesgelicTBytowmin cuet")

13.2. KomnaHus B3MMaeT KOMMCCUIO 3a | The Company charges a fee for maintaining the
obcnykumeaHme  besgencteytowero  cyeta | Inactive Account in accordance with the
COrNacHo YCTaHOB/IEHHbIM Tapudam | established tariffs of the Company.
Komnanuu.

14 KOH®/IUKT UHTEPECOB CONFLICT OF INTEREST

14.1. O6uwee TpeboBaHue General requirement

14.1.1. B COOTBETCTBUM C TpeboBaHuAMM | As required by law, the Company has to take all
3aKOHOAaTe/IbCTBa Komnanwus OOoMKHa | reasonable steps to ensure that conflicts of

nNpeanpuHATL BCE pasyMHble wWwarM Agns
obecneyeHnss Toro, 4Ytobbl  KOHOAMKTDI
MHTepecoB Mexay cobon M cBOMMM
KANEHTaMK, Mexay CBOMMW pPaboTHMKaMu U

interest between itself and its customers,
between its employees and customers, and
between one customer and another are
identified and then prevented or managed or
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KAMEHTaMWU U MeXay OAHUM KAMEHTOM MU
ApYyrMM  6bliM BblIBAeHbl M 3aTem
npegoTBpalLleHbl  WAM  YAPABAAKTCA, WU
packpbiBalOTCA TakMm obpas3om, 4Tobbl He
yLwemMnATb UHTepecbl KaneHTa.

disclosed in such manner as not to harm the
interests of the Customer.

14.2 BbisiBNeHMe KOHPNINKTA UHTEPECOoB Identifying the conflicts of interest
14.2.1 Onsa  BblIaBneHMAa KoHoAuKTa  MHTepecos, | To identify a conflict of interest that may arise in
KOTOpPbIA MOMET BO3HWKHYTb B xoge ee | the course of its activities, the Company
aeatenbHoctM, KomnaHua paccmatpusaet, | considers each of the following cases:
KaskAbl U3 YKa3aHHbIX HUXKe CNy4Yaes:
(a) the Company or a person associated with the
(a) Komnanua wam nuuo, cessaHHoe c | Company may obtain financial benefits or avoid
KomnaHuein, moxetr nonyuutb ¢uHaHcosyto | financial losses at the expense of the Customer;
Bbirogy namn nsbexatb GMHAHCOBbIX NOTEPDL 33
cueT KnueHTa; (b) the Company or a person associated with the
Company has an interest in the outcome of a
(b) KomnaHua wuamM nunuo, cesA3aHHoe c | service or transaction performed for the
KomnaHuel, nmeer 3amHTepecoBaHHocTb B | Customer that is different from the interests of
ncxoae ycayrm nunu TpaH3akumm, | the Customer;
BbINONHEHHOM  ana  KnueHta, KoTopas
OT/IMYaeTcA oT MHTepecos KnneHTa; (c) the Company or a person associated with the
Company has arranged for one part of its
(c) KomnaHuma wam numuo, cBasaHHoe c | business or business line to provide a service or
KomnaHuel, opraHmMsoBana ana ogHon 4yactu | to perform a transaction for a Customer that has
cBoero 6usHeca wan 6usHec-HanpasneHuAa | an advantageous or beneficial effect on another
npenocTaB/ieHne ycayrmu uamM BbinonHeHue | part or business line of the Company or a person
onepaumn ans KnueHTta, KoTopas oKasblBaeT | associated with the Company;
6naronpuaTHOE MM BbIFOAHOE BAUSAHWE Ha
APYTYI0 YacTb uam  busHec-Hanpasnenue | (d) the Company or a person associated with the
Komnanmm wmam  nuua, ceasaHHoro ¢ | Company has any incentive to give preference to
KomnaHwuel; one Customer against another Customer;
(d) Komnanma wam nuuo, ceasaHHoe c | (€) the Company or a person associated with the
KomnaHueii, umeeT Kakoit-nnbo ctumyn | Company conducts the same business or
oTAasaTh npeanouteHne ogHomy Knventy no | activities as the Customer; or
CPaBHEHMUIO C Apyrum KaneHtom;
(f) The Company or a person associated with the
(e) Komnanua wnam nuuo, ceasaHHoe c | Company receives an incentive payment from a
KomnaHuel, Beger TOT Ke 6M3HEC wan third party in relation to the service provided to
LEeATEeNbHOCTb, YTO N KNneHT; nnm the Customer.
(f) KomnaHuma wnn nuuo, cBA3aHHOE C
KomnaHuel, nonyyaeT NoOoLWPUTENbHYO NaaTy
OT TPeTbell CTOPOHbl B OTHOLIEHWUW YCAYTW,
npenocrasnsiemoit Knmenry.
14.3 YnpasneHue KOHP/IMKTOM UHTEpPECOB Conflict of interest management
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14.3.1 Ecnn KomnaHnua ocsegomneHa o KoHoaukTe | If the Company is aware of a conflict or potential
WAX NoTeHuManbHoM KoHMKTe MHTepecos, | conflict of interest, it has to take all reasonable
OHa [0/1)KHa NpeAnpPUHATL BCe pa3yMmHble Wwark | steps to prevent the adverse impact of this
aona  npegotBpaleHua  HebnaronpuatHoro | conflict of interest on the Customer, using the
BO34eiCTBMA 3TOro KOHPAMKTA MHTepecoB Ha | following measures, if necessary:

KnneHTta, wucrnonb3ys npu HeobxoamMmocTu

chefyiolme mepbl: (a) establishing and maintaining effective
organizational mechanisms to prevent or

(a) cospaHue n noapepkaHune apdekTMBHbIX | manage conflicts, including information barriers,

OpPraHM3aLUNOHHbIX MexXaHM3MOoB ana | to restrict the transmission of relevant

npeaoTBPaLLATb UM YNPaBAATb KOHGAMKTamK, | information; and

BK/toYan MHPOPMaLMOHHbIe Bapbepbl, YTOObI

OrpaHMuUTL  nepedayy  CoOOTBETCTBYOLLEN (b) disclosing to the Customer a conflict of

HPOPMaLUK; U interest in writing, either in whole or in relation
to a particular transaction, the risks arising from

(b) packpbiTe KnneHTty KoHpnnKTa uHTepecos | that conflict, and the steps taken to settle the

B NUCbMeHHOoM dopme nnbo B uenom, ambo B | conflict. If the Company cannot prevent or

OTHOLLEHUM KOHKPETHOM TpaH3aKumuK, puckos, | manage a conflict or potential conflict of

BO3HMKAIOLWMX B pe3ynbTaTe 3TOro KOHGIMKTA, | interest, it has to refuse to act on behalf of the

M waros, NpeanpuHATbIX Ana paspewenuns | Customer.

KOHOAMKTA. Ecnm  Komnanua He  MoxKeT

npeaoTBPAaTUTL MAW YNPaBAATb KOHGANKTOM

WA NOTEHUMNANbHBIM KOHPIMKTOM UHTEPECOB,

OHa [OJ/KHA OTKasaTbCA [AelcTBOBaTb OT

nmeHu Knunenta.

14.3.2 KomnaHua yctaHaBnmBaeT nHpopmaumoHHbiit | The Company establishes the Information
b6apbep, TaKKe W3BECTHbIM Kak "KuTalckas | Barrier, also known as the “Chinese Wall”, which
cTeHa", KoTopbli  npepactasnsetr  cobol | is an arrangement requiring a person from one
[OroBopeHHOCTb, Tpebytowyto, 4tobbl aunuo, | division of the Company not to disclose
3 ogHoro nogpasgenenna KomnaHnum, He | information to personsin another division of the
pacKkpbiBano MHpopmaumio auuam, B apyrom | Company.
nogpasgeneHmn Komnanumu.

15 OTBETCTBEHHOCTb LIABILITY

15.1. KomnaHma HeceT oTBeTcTBeHHOCTb nepes | The Company shall be liable before the Customer

KnneHtom 3a HencnosHeHue nnu
HeHag/exalee NCNoJIHEeHUe CBOMX
0653aTenbCcTB NO HacToAwemy PernameHTy (B
TOM  4yucne 33 HEWUCMOJHEeHWe  uan
HeHag/exalwee UcnofHeHne  [opyveHuit
KnueHTa Cy6-6poKkepamu 7 Cy6-
KacToagMaHamu B Cay4vae, Korga uMm 6bino
nepegaHo UCMNONHEHNE 0b6A3aTeNnbCTB
KomnaHun no PernameHty), npu Haanuuu
BMHbl  (YymbiCna  WAM  HEOCTOPOXKHOCTM)
KomnaHuu.

B npouecce npeaocTasieHnn ycayr KaneHtam,
B TOM uucCie Npu WCMNOAb30BaHWUU YCAyr

for non-fulfillment or improper fulfillment of the
Company's obligations hereunder (including for
non- fulfillment or improper fulfillment of the
Client's Orders by Sub-brokers and Sub-
custodians, in the event that the Company's
obligations hereunder were assigned to them), if
the Company is guilty (whether by intention or
negligence).

In the course of providing services to Clients,
including when using the services of third parties
(including Sub- brokers, Sub-custodians, clearing
organizations, and central counterparties) and
when entering into transactions  with
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TpeTbux nuy (BKAouyaa Cy6-bpokepos, Cy6-
KacTOAMAHOB, K/AMPUHIOBble OpraHuM3auuu,
LeHTPaNbHbIX KOHTpareHToB), " npu
3aKNIOYEHUN  CAENOK C  KOHTpareHTamm,
KomnaHusa HeceT nepep, Knnentamm
OTBETCTBEHHOCTb, npesyCcMOTPEHHYO
NPUMEHUMbBIMUW NPABUAAMU U HOPMATUBHbIMMU
aKTamm M®LA K OCYLLECTB/IEHMIO
peryaMpyemon  OeATe/IbHOCTM B paMKax
umetowterica y KomnaHuu nuLeH3nu, U He
HeceT WUHOMN, JONONHUTENbHOM (He
npeaycMoOTPEHHOM HacToAwMm PernameHTom
" NPUMEHNUMbIMMU npasuaamm nnu
HOPMATMBHbLIMU aKTamMu AIFC)
OTBETCTBEHHOCTU Nepen KnveHtamu.

counterparties, the Company bears the
responsibility towards Clients as stipulated by the
applicable rules and regulations of the AIF(Q
governing regulated activities under the
Company’s existing license. The Company does
not bear any other or additional liability (beyond
what is stipulated in these Regulations and the
applicable AIFC rules or regulations) towards
Clients.

15.2.

CTOpOHbI He HecyT OTBETCTBEHHOCTM 3a
HeMCnonHeHue nnu HeHaaneKauee
MCMONHEHNE CBOMX 06M3aTeNbCTB B CBA3M C
HacTynieHnem HenpeaBUAEHHbIX
obctoatenbctB (ganee — "dopc-maxop").
dopc-maxKkopom NpU3HatoTCA:

(a) 3abacToBKM,

(b) BHennaHoBble OCTaHOBKU paborT,

(c) HecuacTHble cnyyaum,

(d) aKTbl BOMHbI AN TEPPOPU3MA,

(e) rparkgaHCcKue uam BoeHHble Becnopsaarm,

(f) apepHble uan NnpupogHble KaTacTpodbl
WU CTUXUIHbIE BeacTeums,

(g) KapaHTWHDI,
(h) ambapro,

(i) nocneactBuA 3KOHOMMUYECKUX,
®UHAHCOBbIX U MOAUTUYECKUX CaHKLMN,

(i) nenictBuAa nUnmn
rocyapCTBEHHbIX OpPraHoB, OpPraHoB
M®LUA, wnanm  camoperynvpytoLiencs
opraHM3aumm (4To BK/KOYAET NPUEM UK
OTMEHY HOPMATUBHbIX aKTOoB),
npeKkpatatoume nmbo
npuocTaHasAMBatoWwme  AeATeNbHOCTb
OpraHuzaTtopa ToproB (6upXM wam
MHOTOCTOPOHHE TOProBoi MNAOWAAKK),

besnencreus

The Parties should not be liable for non-
fulfillment or improper fulfillment of their
obligations hereto due to occurrence of the
unforeseen  circumstances (the  "Force
Majeure"). The following events constitute Force
Majeure:

(a) strikes,

(b) unplanned work stoppages,
(c) accidents,

(d) acts of war or terrorism,

(e) civil or military disturbances,

(f)  nuclear or natural catastrophes or acts of
God,

(g) quarantines,
(h) embargo,

(i) consequences of economic, financial,
and political sanctions,

(j) acts or omissions of government bodies,
AIFC bodies, or self-regulatory
organizations (what includes adoption or
cancelation of normative acts), which
stop or suspend activities of Trading
Authority (exchange or multilateral
trading facility), the securities issuer, the
issuer's registrar, the depository, the
Sub-broker, the Sub- custodian, which
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3MUTEHTA LUEHHbIX bymar, AaeprKaTens
peecTpa 3mMmuTeHTa, Aenosutapus, Cyb-

6pokepa, Cyb- KactoguaHa,
npenaTcTeyloLLme WCMOJIHEHUIO
KomnaHuelir cBoux 06s3aTenbctB B
COOTBETCTBUMU C HaCTOALWMM

PernameHTOM mMan coseplueHuto nt06oi

CAENKM C  UEeHHbiIMM bBymaramu B
COOTBETCTBUMU C HacToALMM
PernameHTom (B TOM u4uCne, HO He
OrpaHNYMBanCH caenkamm

Map*KMHanbHOro 3anma n/uamn Caenkamm
Short (Kak OHM onpegeneHbl B
MpunoxeHuu 4),

(k) KopnopaTuBHble AOeNCTBMA 3SMUTEHTOB
LUEeHHbIX 6ymar, KoTopble BAMAKOT Ha
WUCNONHEHNEe CAENIOK B COOTBETCTBUM C
HacToAWMM PernameHToMm, a Takxke

() nepebou, notepu unu cbou B pabote
KOMMYHa/IbHbIX,  KOMMYHWKaLMOHHBbIX
WU KOMMbIOTEPHBLIX (NPOrpamMmHbIX W
annapaTHbIX) yCAayr.

Mpw aTOM NoHMUMaeTcA, 4To CTOPOHbI A0NXKHbI
NPUIOKUTb pa3ymMHble ycunus,
COOTBETCTBYIOLIME OOLLENPUHATON MPaKTUKE,
yTobbl BO306HOBUTH PAbOTY KaK MOXKHO
CKOpee B CNOXKMBLLMXCA 0bCcTOoATENIbCTBAX.

KomnaHuma ysegomnaer KnneHnta o]
HencnosiHeHnn nnu HeHa/iexallem
ncnonHeHuu Mopy4veHunin unm 3aasok KnneHta
B CBA3M C HacTynaeHnem obcroatenbcTs Popc-
Maxkopa.

Ecan dopc-markopHble obcTonaTenbcTBa
BbI3bIBAlOT HAPYLWEHWE WAU HEUCMONHEHME
obasaTtenbctB CTOpoH, Anduleecs gonbue 30
(TPnauaTn) KaneHaapHbIX AHer, Kaxaas
CTopoHa MmeeT npaBoO MNPeKpaTUTb AENCTBUE
CYLLECTBYIOLLMX NPaBOOTHOLWEHM CTOPOH Npu
yCcnosum noaauu apyrom CtopoHe
npeasapuUTeibHOro (3a 10 (necatb)
KaneHaapHbIX aHewn) NMUCbMEHHOTo
yBeAOMEHUA.

B cnyyae HactynneHnus dopc-MarKopHbIx
obcToATenbct8 KomnaHusa umeeT npaBo 6es
yBefomieHna KaveHTa npeanpuHATbL O4HO U3

(b)

may prevent, suspend, or protract
performance of the Company's
obligations hereunder or performance of
any transaction which is subject to these
Regulations (including but not limited to
margin  transactions and/or Short
Transactions (as defined in Annex 4);

(k) corporate actions of the issuer which
affect performance of the transactions
subject to these Regulations, also

()  loss or malfunctions of utilities,
communications or computer (software
and hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with
accepted practices to resume performance as
soon as practicable under the circumstances.

The Company shall notify the Customer of
non- fulfillment or improper fulfillment of the
Customer's Orders or instructions due to the
occurrence of the Force Majeure events.

If Force Majeure causes a violation or non-
fulfillment of the obligations of the Parties
lasting more than 30 (thirty) calendar days, each
Party has the right to terminate the existing legal
relations of the Parties subject to the submission
of a preliminary (10 (ten) calendar days before)
written notice to the other Party.

In the event of Force Majeure, the Company has
the right to take one of the following actions
without notifying the Customer:

(a)  suspend or amend the application of all or

any of the Terms and Conditions of these
Regulations until the Force Majeure Event
makes it impossible for the Company to
comply with these, terms and conditions;
or

take any actions that the Company
believes are reasonable in such
circumstances in relation to the Company
and its customers.
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cnenyowmx 4encTBUin:

(a) npuocTtaHOBUTL nuam U3MEHUTb
NnpMMeHeHWe BCeX WM Kakoro-nmbo
Ycnosua paHHoro PernameHTta, nokKa
dopc-maxkopHoe cobbiTne aenaet
HEBO3MOXHbIM W/IM HEBbINOJIHUMbIM CO
cTopoHbl KomnaHuu cobnogeHne 3Tmx
YCNIOBWUIA; UK

(b) npeanpuHumate  nobble  AEnCTBUA,
KoTopble, Kak nonaraet KomnaHusa,
ABAAOTCA pasyMHbIMU B TaKuX
obcToAaTenbcTBaX B OTHOLWEHUN
KomnaHun 1 KAMeHToB.

16

PUCKU U OTBETCTBEHHOCTb K/IMEHTA

RISKS AND LIABILITY OF THE CUSTOMER

16.1.

Hanunume y KnmeHTa gocrtyna K cetn MIHTEpHeT,
HoMepa MOOWIbHOM CBA3M, 3NEKTPOHHOrO
No4YyToBOro agpeca fABAAETCcA 06s3aTeNbHbIM
YCNOBMEM NPUCOEAMHEHMA K HaAcToAWemy
PernameHrty.

The Customer’s access to the Internet, a mobile
phone number, an e-mail address is a
compulsory condition for accessing these
Regulations.

16.2.

KNWEHT eguHONMYHO HeceT OTBETCTBEHHOCTb
33 OLUEHKY PUCKOB B OTHOLIEHWWM MOKYMKK U
NPoAarKM LLeHHbIX bymar.

The Customer is solely responsible for assessing
the risks in relation to the purchase and sale of
the securities.

16.3.

KomnaHus He Aenaet HUKaKUX 3aABAEHMUI U He
JAeT  HWKAKMX rapaHTUii  OTHOCUTE/IbHO
uenecoobpasHocTH MHBECTMPOBAHUA B
LUeHHble 6ymarn (B NUCbMEHHOM WAWU YCTHOW
dopme), a TaKKe B CBA3U C NHOOIMU LEEHHbBIMM
6ymaramu MAN C MHBECTUUMAMMU B LENOM, 33
WCKAOYEHWEM nNpeaocTaBaeHnna  KnueHtam
UAN  NOTEeHUMaNbHbIM K/iMeHTam onucaHus
obLWwero xapaktepa M PUCKOB, KOTopble
BO3HUKAOT Y KNMeHTa Npu TOpros/ie LieHHbIMU
6ymaramu.

The Company does not make any
representations or give any guarantees
regarding the advisability of investing in
securities (in writing or orally), as well as in
relation to any securities or investments in
general, except for providing Customers or
potential Customers with a description of the
general nature and risks that arise from the
Customer when trading securities.

16.4.

KnneHT npuHMmaetr Ha ceba  nwobble
BO3MOMKHble pUCKM, CBfi3aHHble C
MHBECTULMAMM Ha OMHAHCOBLIX PbIHKAX B
pamMKax Hactosiwero PernameHTta. KomnaHwusa
He OKasblBaeT emy KaKMX-1Mbo
KOHCYNbTAUMOHHbIX  yCAyr Mo Bompocy
Hanoroobn0XeHns goxoda, U KomnaHua He
ABNAETCA ero Ha/loroBbIM areHToMm.

The Customer assumes any possible risks
associated with investments in financial markets
within the framework of these Regulations. The
Company does not provide him with any
consulting services on the income taxation and
the Company is not his tax agent.

16.5.

KomnaHua npegoctasnset KAneHTy 4ocTyn Ha
peryavpyemble pbiHKM Kak B KasaxcTaHe, Tak v

The Company provides the Customer with access
to regulated markets both in Kazakhstan and
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3a pybexxom. HanoroBbit peXNM,
NPUMEHUMBIN K CAENKAaM Ha peryampyemblx
PbIHKax MOXeT oT/inMyaTbcAa. OcobeHHOoCTU
Ha/0roBOro peXxnuma, MOMUMO npoyero, byayT
3aBuCeTb  OT: (i) IOPUCANKLMN, (ii)
opraHvM3aTopa TOProB (HANOroOBbIN pPEXUM
MOMET OT/INYATLCA A8 aHA/IOMMYHbIX CAENMOK,
OCYLLECTBNAEMbIX Ha KasaxcTaHcKol
¢doHpmoBo  bupxke  (KASE) w  Astana
International Exchange (AIX)), (iii) KomnaHuuy,
npeaocTaBAsAtoLWei 6poKepcKkue ycayrm
(HanoroBbIN perMmM MOKEeT OT/IMYaTbCA ANA
KOMMaHUKW, npepocTaBaaowein bHpokepckoe
06CNyKMBaHME B COOTBETCTBMM C ANLEH3UEN
MECTHbIX Peryavpyrowmx opraHoB U OopraHoB
M®UA), (iv) KombBuHauMi BbileyKasaHHbIX
daKTopos.

C y4eTomM BbILLIECKA3aHHOTO Knnent
COrNalaeTcss C BO3MOMHbIMM HaNOrOBbIMM
nocneacTeMaAMM M 0b6s3yeTca ynaaumeaTb Bce
COOTBETCTBYHOLLME HANOIM U HaNorosble cOopbl
B 06LLeyCcTaHOBEHHOM nopsagxe.
MpUMeHeHWEe  MOHUMKEHHON  CTaBKM UMK
0CBOOOMKAEHME OT HaNoroobsioKeHus He
MOXKeT ObiTb rapaHTMpoBaHo KomnaHuel B
COOTBETCTBUM o BblLLeYyKa3aHHbIMMU
nosoxeHnamu  PernameHTa  gaxke  npu
3anonHeHun n nogade Knuentom dopm W-
8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI
WU KaKMX-TMBO aHANOMMYHbIX NO cyTH dopm.

abroad. The tax regime applicable to
transactions in regulated markets may differ.
The specifics of the tax regime, among other
things, will depend on (i) the jurisdiction, (ii) the
organizer of the trades (the tax regime may
differ for similar transactions carried out on the
Kazakhstan Stock Exchange (KASE) and Astana
International Exchange (AlIX)), (iii) a brokerage
company (the tax regime may differ for a
brokerage company under the license of local
regulatory and AIFC  authorities), (iv)
combinations of the above factors.

Subject to the foregoing, the Customer agrees
with the potential tax consequences and agrees
to pay all appropriate standard taxes and tax
charges. The application of a reduced tax rate or
exemption from taxation cannot be guaranteed
by the Company in accordance with the above
provisions of the Regulations even if the
Customer completes and submits Forms W-
8BEN, W 8BEN-E, W-8IMY, W-8EXP, W-8ECI or
similar forms.

16.6.

KnneHT BbipaxkaeT cBoe coraacue, 41O
OCHOBHbIM  CPeACTBOM  CBA3M mexay
KomnaHwuel u KnMeHToM CAyKUT 3N1eKTPOHHanA
nouyTa, yKasaHHaA B AHKeTe KnueHTa.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the
Customer’s application form.

16.7.

OevictBus KnveHTa B pamMKax HaACTOALLEro
PernameHTa, noarsepkaeHHble nytem SMS —
NnoATBEPKAEHUA C aBTOPM30BAHHOIO HOMepa
TenepoHa KnueHTa, MMEOT OPUANYECKYIO
CMAy W CBA3bIBAKOT CTOPOHbI 3aKOHHbLIMM
obAsaTenbLCcTBAMU.

The Customer’s actions within the framework of
these Regulations, confirmed by SMS -
confirmation from the authorized phone
number of the Customer, are legally effective
and binding over the parties.

16.8.

B chy4dae echm KomnaHua numeeTt nog03peHna o
NPOTUBOMNPABHbIX AGVICTBMHX KnneHta wam
TpeTbnx nnu, B OTHOWEHUN KIMEHTCKOIO CYeTa
n UHbIX NpPOoTUBOMNPABHbIX I,Cl,el\/"lCTBMﬂX,
Komnanua Bnpase He3ameannTenbHo
3a6J'IOKMpOBaTb TOpFOBbIﬁ cyet KnueHta Ao
3aBepweHnAa BHYTPEHHEro paccanenoBaHuA, a

If the Company has suspicions about unlawful
actions of the Customer or third parties in
relation to the Customer’s account and other
illegal actions, the Company has the right to
immediately block the Customer’s trading
account until the completion of an internal
investigation, as well as taking all necessary
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TaKXe NPUHATUA BCEX HEO6XOAVIMbIX Mmep B
cooTBeTCTBMMN C NPUMEHUMbBIM NMpaBom "
BHYTPEHHUMMU peErNaMeHTaMU KomnaHuu.

measures in accordance with the applicable law
and the internal regulations of the Company.

16.9.

B npouecce BHYTpPeHHEro pacciefoBaHUsA B
pe3ynbTaTte C/y4vaeB, YKasaHHbIXx B n. 16.8.
HacToAlero PernameHrTa, KomnaHua
ocTaBAnseT 3a cobon npaso TpebosaTb Nt0ObIE
noarsep)gatowme OOKYMEHTbl U NOACHEHMUA,
Heobxoaumble pgna paccnenoBaHua. Ecau
KAnMeHT He  npegocTaBAAeT  yKasaHHble
AOKyMeHTbI no 3anpocy KomnaHuu, KomnaHua
ocTasnAeT 3a cobon npasBo 3abnoKMpoBaTb
cyet KnueHTa 3a HapyweHune TpeboBaHWUM
PernameHra.

In the course of internal investigation as a result
of the cases specified in paragraph 16.8. of these
Regulations, the Company reserves the right to
require any supporting documents and
explanations necessary for the investigation. If
the Customer does not provide these documents
at the request of the Company, the Company
reserves the right to block the Customer’s
account for violation of the requirements of the
Regulations.

16.10.

Echn OGpokepckuit cyeT KnaveHta byapet
3ab/0KMpOBaH B pe3y/ibTaTe  CAy4yaes,
YKa3aHHbIX B N. 16.9. HacToAwero PernameHTa,
KomMnaHna He HeceT OTBETCTBEHHOCTW Mepep,
KnneHTom 3a ntobble KOCBEHHbIE, CyYaliHble,
cneumanbHble, NpAMble YObITKAU (BKAOYas, HO
He OrpaHW4YMBanCb, YMyWeEeHHOW BbIroA4bl)
NPU6bLINKN, TOProBbIX YOLITKOB AN YObITKOB) B
pe3ynbTaTe Takoi 6J1OKUPOBKMU.

If the Customer’s brokerage account is blocked
as a result of the cases specified in paragraph
16.9. of these Regulations, the Company shall
not be liable to the Customer for any indirect,
incidental, special, direct losses (including, but
not limited to, lost benefit, profits, trade losses
or damages) as a result of such blocking.

16.11.

KnneHTy 3anpeliaetca ocywectsnsTb Atobble
BMAbl MaHWUMNY/AMPOBAHMA HA PbIHKE LEHHbIX
bymar, WHCalaepcKyto TOProsAo,
WCKYCCTBEHHOE  pa3fyBaHWE  aKTUBHOCTH,
OUKTUBHbIE CAENKM M UHble 3anpeLLeHHble Ha
PbIHKax LUEeHHbIx 6ymar BuAbl TOProBok
dKTUBHOCTU, a TaKXe MNPUHUMATb y4dacTthe B
noboil  nNpoTMBONPABHOW  AEATeNbHOCTH,
BK/IIOYAA OTMbIBAHWE [O0XOLO0B, MOJyYEeHHbIX
npecTynHbiMm nytem W GUHAHCUPOBaHME
Teppopuama. YKasaHHble AelcTBMA  He
JOMYCKAOTCA W ABAAIOTCA  CYLLECTBEHHbIM
HapyweHuem Hactosawero PernameHTa w
NPMMEHUMOr0 3aKOHOAATE/bCTBA.

B COOTBETCTBUM c NPUMEHUMbIM
33aKOHOAATENbCTBOM WM NpPaBWUIaMU TOProBbIX
cuctem KnMeHT HeceT OTBETCTBEHHOCTb 3a
yObITKM,  MPUUMHEHHblE B  pesyabTaTte
MaHUNY/IMPOBAHMA HA PbIHKE LieHHbIX Bymar,
npoTuBonNpaBHoe NCrnosb3oBaHue
MHCallaepcKkon MHGoPMaLMK, a TaKKe yyacTme
B /06O NPOTMBONPABHON AEATENbHOCTH,
BK/ItOYAs OTMbIBaHUE [0XOA0B, NOJYYEHHbIX
npecTynHbim nytem, u ¢QUHAHCUPOBaHME

The Customer is prohibited from carrying out
any kind of manipulation in the securities
market, insider trading, painting the tape,
artificial transactions and other types of trading
activity prohibited in the securities markets, as
well as to take part in any illegal activities,
including money laundering and financing of
terrorism. These actions are not allowed and are
a material violation of these Regulations and
applicable legislation.

The Customer shall be liable for losses caused as
a result of manipulating the securities market,
illegal use of insider information, as well as
participation in any illegal activities, including
money laundering and terrorist financing, and
may be held administratively and/or criminally
liable for these actions in accordance with
applicable legislation and rules of trading
platforms.
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TEPPOpPM3Ma, M MOXKET 6biTb NpuBAeYeH K
aAMWUHUCTPATMBHOM n/mnn YyroN0BHOM
OTBETCTBEHHOCTM 3a YKa3aHHble AeNCTBUS.

16.12. KnueHTt 06asyetcs npegoctaBnatb nopydeHune | The Customer undertakes to submit an order to
Ha N3MeHeHusn ceegeHnin/peksumsuTos | change the information/details of the identity
OOKYMEeHTa, yaocToBepsatowero ero anyHoctb | document 40 calendar days before the
3a 40 KaneHAapHbIX AHEN A0 AaTbl UcTedyeHMA | expiration date of the identity document.

CpOKa aencTenn OOKYMEHTa,
YA0CTOBEPAIOLLENO IMYHOCTb.
16.13 KnneHT Ha nocTosHHOMW ocHoBe 3aABAaseT, | On an ongoing basis, the Client represents,

rapaHTMpyeT u obasyetca nepes KomnaHwuen,
yTo:

(@) BCce  OOKYMeHTbl, nNpepoCTaBiAEHHbIE
KnveHToM uamM oT ero umeHu KomnaHuwy,
BCeraa ABAAOTCA NCTUHHbIMMU,
OEeNCTBUTEIbHbIMM U MOA/TMHHbIMMU.

(b) cymma nHBecTMuMit onpeaeneHa KnmeHTom
C y4yeTom Bcex GUHAHCOBbIX 0OCTOATENBLCTB U
KAneHT cumTaeT ee pasymHOM Npu gaHHbIX

YCA0BUAX.
(c) Bce peHexHble cpencTBa, nepefaHHble
KomnaHuu, npuHagneskat WCKAUUTENBHO

KnuneHty, He obpemeHeHbl HUKAKUM 3a/10fOM,
apecTom, 3aKnagHoh w  nbbim  Apyrum
obpemMeHeHMEM, U OHW He ABAAIOTCA NPAMbIMM
WU KOCBEHHbLIMW 40XO4AaMM OT KaKoro-imb6o
He3aKOHHOro AencTeua uan besgeicreus, a
TaKXKe MPOAYKTOM KaKoW-IMbo npecTynHow
AeATeNbHOCTH.

(d) KNMeHT gelicTBYeT OT CBOEro MMEHMU U He
ABnAeTcA npeacraBuTeNnem nnm
AOBEPUTE/IbHBIM  YNPaBAAOWMM  TPETbero
NMLA, ecnM TOMIbKO OH He npeaocTaBu
KomnaHun [OKYMEHT, yA0CTOBEPSAIOWMI ero

NOJIHOMOYMA  LeicTBOBaTb B KayecTse
npeacrasutens  u/uaM  goOBepPUTE/IbHOTO
YyMpaBAAOWEro TPeTbero /Mua, KoTopbli

yaosnetsopun KomnaHuio.

(e) nmobaa wuHPopmauma, KoTopyro KnueHt
npegoctasnsetr  Komnawuu, He  6yger
BBOAALLEN B 3abyKaeHMe U ByaeT UCTUHHOM
M TOYHOW BO BCEX CYLLECTBEHHbIX acrneKTax.

warrants, covenants and undertakes to the
Company, that:

(a) all documents delivered by or on behalf of the
Client to the Company are, at all times true, valid
and authentic;

(b) the amount of the investment has been
determined by the Client with due consideration
of all financial circumstances, and the Client
deems it reasonable under the given conditions;
(c) all funds transferred to the Company belong
solely to the Client, are not subject to any
pledge, seizure, mortgage, or any other
encumbrance, and do not represent direct or
indirect proceeds from any unlawful act or
omission, nor the product of any criminal
activity;

(d) the Client acts on its own behalf and not as a
representative or trustee of any third party,
unless it has provided the Company with a
document certifying its authority to act as a
representative and/or trustee of a third party,
which the Company has deemed satisfactory; (e)
Any information that the Client provides to the
Company will not be misleading and will be true
and accurate in all material respects. The Client
must inform the Company if its circumstances
change and information provided to the
Company becomes misleading or no longer fully
reflects the Client's ability to engage in
investment transactions.
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Knuent 6yaer uHdbopmupoBatb KomnaHwuio,
ecin  ero/eé nNONOMKEHWE U3MEHUTCA, W
npenoctasneHHaa KomnaHum wuHbopmaums
CTaHeT BBoAAlWEN B 3abnayxaeHne UAM He
6yaeT B NOSIHON Mepe oTpaXKaTb CNOCOOHOCTb
KnueHTa coBepluaTtb cAeNKU C MHBECTULIUAMM.

Knuent 6€30roBOPOYHO 3aABAAeT,
YTBEP)KAAET, rapaHTUpyeT M o0b6sa3yeTca, yTo
Ntobble yObITKKM, yuepbd, wTpadbl, cyaebHble
U3OEPKKM WU WHble MOTepU, MOHECEHHble
KomnaHueli B pesynbTaTe HapyllueHUA AaHHbIX
3afB/IEHUA W TapaHTUI, BbI3BaHHbIE JIOXKHOM
n/mnu BBOAALLEM B 3abnyxgeHue
nHpopmauuen, npegoctasneHHon KnmeHtom
WAW  HENOATBEPXKAEHHbIMW  3aABNEHUAMMU,
cAaenaHHbIMM 34€ecb, nognexat

The Client unconditionally represents, affirms,
warrants, and undertakes that any losses,
damages, penalties, legal costs, or other
expenses incurred by the Company due to a
breach of these representations and warranties,
caused by false and/or misleading information
provided by the Client or unverified statements
made herein, shall be fully indemnified by the
Client to the Company.

17

NOJIOMEHUA o NPEAOTBPALLEHUN
OTMbIBAHUA AEHET

ANTI-MONEY LAUNDERING PROVISIONS

17.1.

KomnaHua obasaHa cobntogaTb TpeboBaHuA
NPUMEHMMOTO npasa B chepe
NPOTUBOAENCTBMA Neranmsaummn (0TMbIBaHUIO)
[0X040B, NOJYYEHHbIX MPECTYMHbIM NyTEM, U
dUHAHCMPOBaHUIO  TeppopuMama  KOTopble,
noMMMO Bcero npodero, TpebylT oOT
MHBECTULMOHHbIX KOMMaHWi  npoBeaeHus

npoueaypsl naeHTMOUKaLUM  JIMYHOCTU
KnneHta 1M nonyyvyeHus  obs3atesnbHOM
MHbopMaLuu, YCTaHOB/IEHHOW

BbllleyKa3aHHbIMWU HOPMATUBHbIMW aKTaMW.

The Company is obliged to comply with the
requirements of the applicable law in the area of
anti-money laundering and combating the
financing of terrorism, which, among other
things, require investment companies to carry
out the procedure for identifying the Customer’s
identity and obtaining the mandatory
information established by the above regulatory
documents.

17.2.

KomnaHma moXeT Bpema OT BpemMeHu
HanpaBAATb KnneHty  pononHutenbHble
3anpocsl o npenocTaBieHUmU
NHopMaLMn/AOKYMEHTOB, KOTOPbIe CBA3aHbI
C peanusaumeit TpeboBaHWI, YCTAHOBAEHHbIX
nyHktom 17.1 HactoAawero PernameHTa,
BK/lOYAs  3anpocbl O  NOATBEPKAEHUU
aKTyanbHOCTM WHPopMauumn o KnueHTe (B
33aBMCMMOCTM OT YPOBHSA PUCKA).

The Company may from time to time send to the
Customer additional requests to provide the
information/documentation related to the
implementation of the requirements established
by paragraph 17.1 of these Regulations,
including annual requests to confirm that the
Customer's information is up-to-date.

17.3.

KomnaHua He wumeeT npaBa nepeBOAUTb
AeHeXHble cpeactesa Co Cyeta KnumeHTta Ha
c4yeTa TpPEeTbUX UL, OTKPbLITbIX B APYrux
OopraHnsauunAax, 3a WUCKAKOYEHNEM C/ly4aes,
CBA3aHHbIX C NepeBOJOM AeHEXHbIX CpeacTB B
pamKax NCNONTHEHUNA obnasaTenbcTs no
3aK/Il0O4EeHHbIM  CAeNKaM, W C/aiy4dyaeB, Mo
KOTOpPbIM nepesos, 6es CMEHbI npas
CO6CTBEHHOCTH HEBO3MOXEH, Npn ycnosuu

The Company does not have the right to transfer
the funds from the Customer’s Account to the
accounts of third parties opened with other
organizations, except for cases related to the
transfer of funds as part of the fulfillment of
obligations under concluded transactions, and in
cases where transfer without a change of the
ownership right is not possible, subject to the
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npeanocrasaeHnA
AOKYMEHTOB.

COOTBETCTBYHOLWUNX

provision of the relevant documents.

17.4.

KomnaHua nmeeT npaBo NPUOCTAaHOBUTb MU
npepBsaTb NCNOIHEHWNE MopyyeHui
(MHCTpYKUMIA) oo Tex nop, Noka KauveHT He
npeaocTaBuT MHPOPMALMIO, 3aMpaLllMBaEMYIO
KomnaHuen. Kpome npoyero, KomnaHusa
MMeeT MNpaBo MPMOCTAaHOBUTL WAWU NpepBaTb
ucnonHenne MopyyeHnin (UHCTpYKUmin) Ha
CHATUE AEHEeXHbIX CPeACTB A0 Tex Nnop, Nnoka
KAneHT He noaTBepAuT O0CTOBEPHOCTb MU
OEeNCTBUTENIbHOCTb OaHHbIX,
npefgocTaBneHHblx  KaneHTom B uenax
naeHTMbMKaumMm  AnyHocTM  KnueHTta u
nosyyeHna wHbopmaumn, Heobxoaumon B
COOTBETCTBUM C TPeOOBAHMAMMU NPUMEHUMOTO

npaea B cdepe NPOTUBOAENCTBUA
nerannsaumm (oTmbIBaHMIO) [0X0A08,
NOJly4YEHHbIX NPecTynHbIM nyTem, "

$MHAHCMPOBaHUIO TEPPOPU3MA, B TOM uncie

nytem npeaocTaBneHnsA Konum
0eNCcTBUTENbHOIO DOKYMEHTa,
YAOCTOBEPAIOLWErO IMYHOCTD.

HactoAawmm Knunent " KomnaHua

COrNALLAOTCA, YTO B CAyyae ecnm KnueHT He
BbINOHAET cBoe 0653aTeNnbCTBO no
npeaocTaBieHUIo MHPopmaLun "
OOKYMEeHTOB, 3anpolweHHbiMm KomnaHuel B
COOTBETCTBMKU C NyHKTOM 17.2. PernameHTa B
TeyeHue 7 (cemu) KaneHZapHbIX AHEN nocne
haThbl HanpasaeHuA KomnaHwuel
cooTBeTCTBylOWEro 3anpoca KaueHTy (ecnu
MHOM CPOK He YKasaH B COOTBETCTBYHOLLEM
3anpocy KomnaHuu), KomnaHus Bnpase, Mo
CBOEMY YyCMOTpeHuto, cnucatb co CueTa
KnveHTa B 6e3aKkuenTHOM nopsake Cymmy B
pasmepe CcBOOOAHOrO OCTaTKa [AEHEXHbIX
cpencTs, Ho He 6bonee 100 (cTa) gonnapos CLUA
(Mnn aKBMBaANEHTaA 3TOM CymMMmbl B 4pYroi
Ba/IOTE) B KayecTBe COMMacoBaHHOW MnaThbl 3a
HEeBbINOAHEHNA KnneHtom CBOMUX
ob6s3atenbcTB No gorosopy ¢ KomnaHuelt. Bo
nsberxkaHMe COMHeHUI cnmcaHne KomnaHuen B
COOTBETCTBUM C HACTOALLMM NMYHKTOM MAaThI 32
HencnonHeHue KnneHtom ceoei 06a3aHHOCTH,
npeaycMoTpeHHoM nyHKTom 17.2. PernameHTa
He OTMEHAET M He NpeKpaLlaeT 06A3aTeNbCTBO
KnneHta no  BbINOAHEHWIO  TpeboBaHWUi
KoMnaHnu no packpbiTMiO MHbOpMaLMK U

The Company has the right to suspend or
discontinue  the execution of Orders
(Instructions) until the Customer provides the
information requested by the Company. Among
other things, the Company has the right to
suspend, or interrupt the execution of, Orders
(Instructions) to withdraw funds until the Client
verifies the data provided thereby for the
purposes of identifying the Client and obtaining
the information required under the applicable
law in the area of anti-money laundering and
combating the financing of terrorism, including
by way of providing a copy of the valid
identification document.

The Client and the Company hereby agree that
if the Client fails to fulfill its obligation to
provide the information and documents
requested by the Company in accordance with
clause 17.2. of the Regulations within 7
(seven) calendar days following the date the
Company sends the relevant request to the
Client (unless another term is specified in the
relevant request of the Company), the
Company shall have the right, at its discretion,
to write off from the Client's Account on an
non-acceptance basis cash funds in amount of
unencumbered balance but in any case no
more than 100 (one hundred) US dollars (or its
equivalent in another currency) as an agreed
payment for the Client's nonperformance of
its obligations under the agreement with the
Company. For the avoidance of doubt, the
Company's debiting of the agreed payment for
nonperformance of contractual obligation
under clause 17.2 of the Regulations in
accordance with this clause does not cancel or
terminate the Client's obligation to fulfill the
Company's  requirements to  disclose
information and provide documents. At the
same time, in case the Client subsequently
eliminates the relevant violation and provides
the information and/or documents requested
by the Company, the Client has the right to
apply to the Company with a request for the
return of funds written off as an agreed
payment for nonperformance of contractual
obligations, and the Company has the right at
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npefoCcTaBNEHNIO AOKYMeHTOB. lNpu 3Tom, B
cnyyae NocneayroLLero yctpaHeHna KameHtom
COOTBETCTBYHOLLETO HapyLeHuns n
npepocrasnenHna KaneHtom umHpopmauymm
n/mnn OOKYMEHTOB, 3aMNpPOLUEHHbIX
KomnaHwuelr, KnueHT BnpaBe o6patuTbcA B
KomnaHuio ¢ 3anpocom o BO3BpaTe AeHEXKHbIX
CPeacTB, CNMCAHHbIX KaK COr/lacoBaHHAA naTa
33 HeWCnoaHeHWe OOroBOPHbLIX 06A3aTeNbCTB,
a KomnaHua Bnpase nNo cBOEMY YCMOTPEHMIO
Nno MTOram PacCMOTPEHUA COOTBETCTBYHOLLENO
3anpoca yAoBAeTBOPUTb 3anpoc KnmeHTa uam

OTKa3aTb B BO3BpaTe COOTBETCTBYHOLWUX
AeHeXHbIX CpeacTs.
KomnaHua B npase NPUOCTaHaB/INBATb

MCMNONHEHWNE, NpepBaTb UCNOHEHWE U/UAN He
ncnonHaATtb MopyyeHnin (MHCTpyKumii) KnneHTa
B C/lyyae, €eC/M YyKasaHHble [lopydyeHus
(MHCTPYKUMKM)  MOryT  NPUYUHUTL  yLLepb
MHTepecam KomnaHuu  un/uam  nosneyb
HapyLweHuem NONOYKEHWUN, npasu,
PErnamMeHTOB M MHbIX BHYTPEHHWUX OOKYMEHTOB
KomnaHu n/vnn npoTtusopeyat
3aKOHOAATeNbCTBY MexayHapoaHoro
®dunHaHcosoro LleHTpa AcTaHa.

KomnaHna He HeceT OTBETCTBEHHOCTb 3a
BO3MOMHble 33aZlepPKKM MPU  BbINOJHEHUN
MopyyeHnn wn WHCTPYKUMI, CBA3aHHble C
KOMMNJIEKCOM Mep NO MPOTMBOAENCTBUIO
OTMbIBaHUIO AeHer W GUHAHCMPOBAHUIO
Teppopuama.

its discretion, based on the results of
consideration of the relevant request, to
satisfy the Client's request or to refuse to
return the relevant funds.

The Company has the right to suspend,
interrupt and/or not to execute Orders
(Instructions) of the Client in case if the said
Orders (Instructions) may cause damage to
the Company and/or lead to any violation of
provisions, rules, regulations and other
internal documents of the Company and/or
contradict the legislation of the International
Financial Center Astana.

The Company shall not be liable for possible
delays in the execution of Orders and
Instructions associated with a set of measures
to combat money laundering and financing of
terrorism.

17.5

KomnaHuusa Bnpase 3anpocuTb y KaveHTa

nHbopmaumto n noaTeepxaarowme
OOKYMEHTbI, He0bxoAnMbIe ANA NPOXOXKAEHUA
KOMNaeHc-npoueayp ans uenemn

OCYLLECTBNEHMA BblBOAA AEHEXHbIX CpeacTs
no MNopyyeHuio KnmeHTa B COOTBETCTBUM C
TpeboBaHMAMMN NPUMEHUMOTO NpaBa B coepe
NPOTUBOAENCTBMA Neranmsaummn (0TMbIBaHMIO)
[0X040B, NOMYYEHHbIX MNPECTYMHbIM NyTEM, U
dUHaHCHpoBaHUo Teppopmnsma. PUHaHCOBblE
opraHusauMu, ydacTBylowme B npoueaype
nepesoda  [AEHEXHbIX  CPeacTB,  MOTyT
YyCTaHaB/IMBATb AOMNOJIHUTE/IbHbIE TPEOOBAHMUSA
N CPOKM Mo 06paboTKe NaaTeKHbIX onepaumi.
KAMEeHT HacToAWMM coriallaeTcs Ha nepegady
KomnaHuelr nonyyeHHor KomnaHuelh ot
KnveHta wHdoOpmauum B COOTBETCTBYHOLLME

The Company has the right to request, from the
Customer, information and  supporting
documents necessary to undergo compliance
procedures for the purpose of withdrawing the
funds, as per the Customer's Order, in
accordance with the requirements of the
applicable law, in the field of combating money
laundering and terrorist financing. The financial
institutions participating in the funds transfer
procedure may establish additional
requirements and deadlines for processing
payment transactions. The Customer, hereby,
agrees on the Company’s transferring the
information received by the Company from the
Customer to the relevant financial organizations
participating in the procedure for transferring
the Customer’s funds. _ Notwithstanding
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$unHaHCOBbIE OpraHW3auuMu, y4vacTeylolMne B
npoueaype nepeBoda [AEHEXHbIX CpeacTs
KnneHTta. HecmoTpA HM Ha 4TO B HacToALLEM
PernameHTte, KomnaHma JoaXHaA BECTU y4eT n
XPaHUTb  MHOOPMALMUIO U OOKYMEHTbI
KnueHtoB, Heobxoaumblie gna cobntogeHun
TpeboBaHMI NPUMEHMMOrO PEryMPOBaHUA B
chepe NpoTUBOAENCTBUA OTMbIBAHUIO AEHET U
$dMHaAHCMPOBAHMIO TEPPOPU3MA, B MOPALKE N B
TeyeHne CpoKa, NPeayCMOTPEHHOro TaKMMMU
NPUMEHUMbBIMU HOPMATUBHBIMW aKTaMU.

anything in this Regulations the Company shall
maintain and keep records of Clients information
and documents required for compliance with
applicable  anti-money  laundering  and
combating the financing of terrorism regulations
in @ manner and for the term required by such
applicable regulations.

18 CMOCObbI UNPOLUEAYPbl KOMMYHUKALINN | COMMUNICATION METHODS AND
PROCEDURES

18.1. B cootsetctBMM ¢ PernameHtom, tobasa | In accordance with the Regulations, any
nHbopmauma moxkeT bObITb npegoctasneHa | information may be provided to the Customer
KnueHty nytem ee pasmelleHus Ha calite | by posting it on the Company's website
Komnauum http://www.tcbrokerage.kz n/vnmn | http://www.tcbrokerage.kz and/or in the
B Cucteme WHTepHeT TpehauHra. Jliobas | Online Trading System. Any information
nHbopmaums, NpeaocTaBaeHHan ykasaHHbimK | provided by the above methods is deemed to
BbllLE cnocobamu, cumTaetca | be properly provided and received by the
COOTBETCTBYHOLLMM obpasom | Customer.
npeaoCcTaBNEHHOM U NoNyYeHHON KaveHTom.

18.2. B cnyyae, Korga no ycnosusam HacTtosuwero | In the event that, under the terms of these
PernameHTta KnueHT Hanpasnser KomnaHuu | Regulations, the Customer sends to the
Kakylo-nnbo wuHbopmaumio, cBAsaHHyo c | Company any information related to the
OKasaHMem Ycnayr B cooTBeTcTBMM  C | provision of Services in accordance with the
PernameHtom, Takas uHpopmauma moreT | Regulations, such information may be provided
6bITb  nNpegoctaBneHa Komnavmm nytem | to the Company by sending a request to the
HanpaB/ieHMA 3aNpOoCa Ha 3N1eKTPOHHyto noyty | Company's e-mail from the Customer’s
KomnaHun ¢ aBTOpM30BaHHOro 3iekTpoHHoro | authorized e-mail address or through the
noytoBoro agpeca KaneHta nnun yepes anyHbliii | personal account of the Online System Trading.
KabuHeT Cuctembl WHTepHeT Tpelhauura. | Any information provided by the above methods
Nobaa  mHPopmauma, npepocTaBneHHas | is considered to be properly provided and
yKa3aHHbIMM Bblwe cnocobamu, cuutaetca | received by the Company.

COOTBETCTBYHOLLUM obpasom
npesoCcTaBAeHHONW M nofydeHHol KomnaHwueli.

18.3 06 wu3meHeHMM paHee npepocTasseHHbix | The Parties undertake to inform each other in
KOHTaKTHbIX AaHHbIXx CTopoHbl 00s3ytoTca | advance of the change in the previously provided
nHpopmmpoBaTb apyr apyra | contact information in the ways provided for by
3abnaroBpemeHHO cnocobamuy, | these Regulations.
npeaycMoTPeHHbIMM HacToALWMUM
PernameHTom.

18.4. Noboe npenocraBaeHue (obmeH) | Any provision (exchange) of information in

MHPOPMaALMN B COOTBETCTBUM C HACTOALLMM
PernameHtom 1 obueHne CTopoH no
BOMPOCaM,  CBA3AaHHbIM  C  HACTOALLMM

accordance with these Regulations and
communication of the Parties on issues related
to these Regulations may be carried out in
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PernameHtom, moxet OCyLWecCTBNATbCA Ha
Ka3aXCKoOm, pyCCKOM UIun AHIIMMNCKOM A3bIKaX.

Kazakh, Russian or English.

19 KOH®UAQEHLNAJIBHOCTb 7] 3ALNTA | CONFIDENTIALITY AND PROTECTION OF
NMEPCOHA/IbHbIX AHHbIX PERSONAL DATA

19.1. CornacHo ycnoBuam Hactosiwero PernamenTa, | In  accordance with the terms of these
AencTByloWeMy 3akoHoaaTenbcTBy M WHbIM | Regulations, the current legislation and other
HOPMaTUBHbIM AOKYMeHTam KnueHTt | regulatory documents, the Customer undertakes
06na3yeTca B KpaTyalume CpoKkn npeaoctaBuTb | to provide the Company with the information
Komnaumn Tpebyemyio et uHopmaumio. | required by the Company within the shortest
KnneHnt obasyetca ysegomuTb KomnaHuto o | possible time. The Customer undertakes to
NoBbIX cepbe3HbIX U3MeHeHunaxX, Kacarowmxca | notify the Company of any material changes
nHpopmauum, paHee npegoctaBieHHo um | regarding the information previously provided
KomnaHuu. by the Customer to the Company.

19.2. B cootsetctBuM c [MonoxkeHnem MOUA o | In accordance with the AIFC Data Protection
3awmTe gaHHbix Ne 10 2017 roga Komnanusa | Regulations No. 10 of 2017, the Company
obAsyeTca npegnpuHATL BCe Heobxoammble | undertakes to take all necessary measures to
mepbl No obecneyeHnto KoHdMaeHunanbHoctn | ensure the confidentiality and protection of any
M 3aWmTbl  N0BbIX nNpenocTaB/ieHHbIX el | data provided to it by the Customer relating to
KnueHtom JaHHbIX, OTHOCALLMXCSA K | anindividual (the "Personal Data").
dusnueckomy nuuy (aanee — "lMepcoHansHoie
O0aHHble").

19.3. MepcoHanbHble  AaHHble cobupatotca M | The Personal Data shall be collected and

obpabatbiBatoTca KomnaHuen ana Kaxaon ms
cneayowmx Luenem:

(a)
(b)

(d)

npucoegnHeHne KnmeHTa K PernameHty

oKasaHue KomnaHuei KnueHty ycayr,
npeaycMoTpeHHbIX  JluueHsuen, B
COOTBETCTBUM C YCIOBUAMM PernameHTa;

buomeTpmyeckas WM  gUMHaAMMYECKan
naeHTMduKaumsa KnveHra (ero areHToB 1
npeacraButenen) npu  ycTaHoOBAEHUU
AenoBbix OoTHoweHun ¢  KnmeHtom
ONCTAHLUMOHHbBIMUM CNOCOboM, a TaKkKe
npu npeaocTaBAeHUN KomnaHuel
3/1IEeKTPOHHbIX YCAYr B COOTBETCTBUWU C
ycnoBusmm PernameHTa;

BHYTPEHHUI KOHTPOJIb, MOHUTOPUHT U
yyeT KomnaHuMM B CBSI3WU C OKasaHuem
KnveHty ycayr B COOTBETCTBUU  C
ycnosuamu PernameHTa;

ocyuwecrtsneHue B COOTBETCTBUU C
Tpe6OBaHMHMM NMPUMEHMMOTO nNpasa

processed by the Company for each of the
following purposes:

(a) accession to the Regulations by the
Customer;

(b) provision by the Company to the Customer of
the services stipulated by the License in
accordance with the terms of the Regulations;

(c) biometric identification of the Customer (his
agents and representatives) in remotely
establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the Regulations;

(d) internal control, monitoring and accounting
of the Company in connection with the provision
of services to the Customer in accordance with
the terms of the Regulations;

(e) due diligence of the Customer (his agents and
representatives) by relevant divisions of the
Company, being a subject of financial
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(f)

(g)

(h)

(i)

KomnaHuelr B KayecTtBe CybObekTa
¢duHaHcoBOro MOHUTOPUHra
HaZ/iexKalleit MpoBEepKM KaneHTa (ero
areHToB M npeactaButenein) npwu
YCTAaHOB/IEHUN [EN0BbIX OTHOLIEHUN WU
OCYLLECTB/IEHUWN K/IMEHTOM CAENOK;

obecneyeHue cobnoaeHus
3aKOHOoAaTeNbHbIX TpeboBaHUM,
NMPUMEHUMbIX K KomnaHuu n ee

addUANpPOBAHHBIM NLAM;

paspaboTka M yAydlweHWe  yCAyr,
npegocrasnsemblx KomnaHuwel u ee
addUANPOBAHHBIMU NNLLAMMU;

pa3paboTka KomnaHwueli " ee
addnANpPOBaAHHBIMU Anuamu
MapKeTMHIOBbIX M PEKMAMHbIX aKUUNA,
A7 MapKeTUMHIOBbIX Liefiei, npoBegeHnn

aKkuuii, npeaocTaBneHun (nepecbinku)
KnveHty  nobbiXx  MHPOPMALMOHHBIX
MaTepuanos;

BbiNosiHeHWe KomnaHuen meponpusaTui
(o6a3aHHOCTEN), CBA3AHHbIX C
naeHTuduKaumein/ayteHTudmKaumein/as
Topu3aumein KnueHTa (ero areHToB u

npeacrasutenem) " NpoBepKu
[EeNCTBUTENIbHOCTM W AO0CTOBEPHOCTH
(KoppeKTHOCTK)
npeaocTaBAeHHbIX/UCNOIb3yeMbliX
Knnentom/  KomnaHuen  csepeHuin/
JaHHbIX/ anropuTtmos/ Kogos/

CMMBON0B/ naeHTUPUKaTopos/ HoOMepos

M npoyee (B TOM uucne, nyTem
noJslyyeHunsn/ceepKm nepcoHanbHbIX
AaHHBIX WM MHbIX  CBeAEHUH  u©3

nmerowmxca y KomnaHum w  apyrux
AOCTYNHbIX KOMNaHMM MCTOYHMKOB), B

uenax MUHUMU3aALUNN PUCKa
HeCaHKUMNOHUNPOBAHHDbIX onepau,mﬁ B
COOTBETCTBUMU C NMPUMEHNUMbIM

3aKOHO4aTeNNbCTBOM n ycnosmnamm
COOTBETCTBYHOLWMNX A0Ir0OBOPOB;

B3aumogeicrTene KomnaHum ¢ TpeTbumMmmn
NMUAMK, KOTOpble MMEeT u/uan moryt
MMETb OTHOLLEHME K 3aKNI0HEHMIO U/nan
WCMOJIHEHUIO  M/MAN  0BCNYKUBAHUIO
N06bIX caenok/onepauni,

monitoring, pursuant to the requirements of
applicable laws in the course of establishing
business relations and carrying out of
transactions by the Customer;

(f) ensuring compliance with legal requirements
applicable to the Company and its affiliated
persons;

(g) development and improvement of services
provided by the Company and its affiliated
persons;

(h) development of marketing and advertising
campaigns by the Company and its affiliated
persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

(i) carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization of
the Customer (his agents and representatives)

and verification of whether
information/data/algorithms/
codes/symbols/identifiers/numbers, etc.

provided/used by the Customer/Company are
reliable (correct) (including by way of
receipt/reconciliation of personal data and other
information that the Company has in its disposal
and from other sources that the Company has
access to) with a view to minimizing the risk of
unauthorized operations in accordance with the
applicable laws and terms and conditions of
relevant contracts;

(j) interaction by the Company with third parties
which have, or may have, relation to the
conclusion and/or execution and/or servicing of
any transactions/operations concluded (to be
potentially concluded) as part of the relationship
between the Customer and Company;

(k) provision by the Company of reports and/or
information to authorized state bodies, AIFC
bodies, audit, consulting, valuation and other
professional organizations, affiliated persons of
the Company, database operators, telecom
operators, counterparties of the Company, as
well as receipt by the Company of reports and/or
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(k)

(m) BO3MOXKHas

(n)

(p)

3aK/IOYEHHbIX  (KOTOpble, BO3MOXKHO,
oyayT 3aK/OYEHbI) B pamKax
B3aMMOOTHOLLEHW Knuenta n
KomnaHuuy;

npenocTaBieHue KomnaHuen
OTYETHOCTH n/mnn nHbopmaumnm
YNONIHOMOYEHHbIM  TOCYAAPCTBEHHbIM
opraHam, opraHam MOLA,
AYAUTOPCKUM, KOHCA/NITUHIOBbIM,
OLLEHOYHbIM " NHbIM
npodeccnoHabHbIM OpraHM3aumam,

addmnnnpoBaHHbiMm nuuam  KomnaHum,
onepatopam 6a3 AaHHbIX, onepaTopam

cBA3M, KoHTpareHTam Komnawun, a
TaKxKe nosiyyeHue KomnaHwuel
oT4yeTHOCTM W/MAn  uHPopmauum ot
YKa3aHHbIX nu;

npeaocTasneHne MepcoHanbHbIX
OaHHbIX  adPUAMPOBAHHBIM  AMLAM

KomnaHum wn TpeTbMm Avuam B Lensx
peanunsaumumn cotTpyaHuyectsa B 0b61actm
MHPOPMALMOHHbBIX TEXHOJIOTUIA,
MHPopmaumoHHOW  Be3onmacHoCTM U
MHTEerpaumMm MHGOPMALMOHHBIX aKTUBOB
C yyeTom TpeboBaHUI NPUMEHUMOTO
3aKoHogaTenbcTBa AnA  obecnedyeHus
OKa3aHWA yCcAyr ¢ WCNo/sb30BaHWEM
MHOOPMALMOHHBIX TEXHOIOTUIA;

yCTynKa

npas no

PernameHTy;

cobniopgeHne KomnaHuein TpeboBaHMit
NPUMEHMMOrO  3aKOHOAATe/NbCTBA MO
XPaHEHUIO CBeAEHUM U MHbOPMaLUK;

peanusauma cyaebHol u BHecygebHoM
3aWmMTbl npaB KomnaHum B caydae
BO3HWKHOBEHMA CMNOPOB, CBA3AHHbLIX C
NCMONHEHNEM 06s3aTeNbCTB,
npeaycMOTPEHHbIX PernameHTom, B TOm
ymcne B CNyYae BOSHUKHOBEHMA CMOPOB C
TPETbUMMU NNLAMU B CBA3M C OKasaHWEM
ycayr no PernameHty;

obmeH uvHpopmaumelr B CBAM C
paccmoTpeHMem obpalleHnin, Kanob,
npegaoxeHuin KaneHta v otsetamu Ha
HUX, B TOM uuC/ie nNpu nepejgaye

information from the said persons;

(I) provision of Personal Data to affiliated
persons of the Company and third parties to
implement cooperation in the area of
information technology, information security
and integration of information assets, taking into
account the requirements of applicable law, to
ensure the provision of services using
information technologies;

(m) potential assignment of the rights under the
Regulations;

(n) compliance by the Company with the
requirements of applicable laws for storage of
data and information;

(o) judicial and non-judicial protection of the
Company’s rights in disputes connected with the
performance of the obligations stipulated by the
Regulations, including disputes with third parties
connected with the provision of services under
the Regulations;

(p) exchange of information in connection with
consideration of appeals, complaints, proposals
of the Customer and replies thereto, including
when handing over (receiving) correspondence
(mail) to be sent (delivered or received) by post,
courier;

(g) provision by the Company of any information
materials to the Customer, including those about
products and services of the Company, by way of
notification by telephone, email and any other
available channels of communication, including
direct marketing;

(r) performance of internal inspections and
investigations by the Company’s employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.
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(nonyyeHun) KoppecnoHaeHUMN (MoYTbI)
ana OTNpPaBKM (mocTtaBkM nnm
noay4yeHMa) NocpeacTBOM YCayr NouThl,
KYPbEPCKOM CyxKbbli;

(q) npepoctaBneHne KomnaHueir KnuneHty
N06bIX NHPOPMALMOHHbBIX MaTepUasos,
B TOM 4uCne O NPOAYKTaX W ycayrax
KomnaHun, nocpenctsom ysenomaeHms
C Mcnonb3oBaHWem TenedoHHOW CBA3W,
3/IEKTPOHHOM NOYTbl, a TaKXe JobbIix
WMHbIX  AOCTYMHbIX  KaHanoB  CBA3M,
BK/1OYaA NPAMOIA MapKETUHT;

(r) npoBepeHne paboTHMKamn KomnaHuu
BHYTPEHHUX npoBepoK n
paccnenoBaHuin; 1

(s) ncnonHenne KomnaHuel n6bIX MHbIX

TpeboBaHMit NPUMEHUMOro
3aKOHOAaTeNbCTBa.

19.4. Ob6paboTKa MepcoHanbHbIX AaHHbIX | Processing of the Personal Data means any
noapasymesaert ftoboe genctene (onepaumnto) | action (operation), or set of actions (operations),
WAWU COBOKYMHOCTb AeicTtBuit (onepauymit) B | in relation to the Personal Data, performed with
OTHOLLUEHUM MepcoHanbHbIX AaHHbIX, | or without the use of means of automation,
coBepllaemblx C Mcnonb3oBaHWem cpeacts | including the collection, recording,
aBTomaTmM3aumm unmM 6e3 TakoBoro, B Tom | systematization, storage, adaptation or
yncne cbop, 3anucb, cuctematmsauma, | modification, extraction, use, disclosure through
XpaHeHWe, agantauua WAM  u3MeHeHue, | transmission, distribution or other provision,
n3B/ieYeHMEe, WCMNOJIb30BaHWe, pacKpbiTve | adjustment or combination, blocking,
nyTem nepefayu, pacnpocrpaHeHme uam nHoe | depersonalization or destruction of the Personal
npeaocTaBeHuUE, perynmpoBKa unn | Data.

KOMb6MHaumaA, 61o0KnpoBaHue, obesnnymsaHune
WUAWN YHUUTOXKeHMe MepcoHanbHbIX AaHHbIX.

19.5. 3a Ucka4veHMem caydaes, npegycmoTpeHHbix | Except for the cases stipulated by the current
OEeNCTByOLWNM 3aKoHogaTenbcTBoMm, | legislation, the Personal Data provided by the
MepcoHanbHble f[aHHble, npepocTaBieHHble | Customer may be processed only for the
Knuentom, moryt obpabatbiBaTbcA TONbKO B | purposes specified in these Regulations.
uenax, OroBOPEHHbIX HacToAWMM
PernameHTom.

19.6. MepcoHanbHble gaHHble XxpaHAaTca KomnaHuen | The Personal Data shall be kept by the Company

Ha NobbIX HOCUTeNax B TedyeHue 3 (Tpex) net
nocne npekpaleHua NpaBoOOTHOLIEHWUI
KnneHta ¢ KomnaHueW 3a UCKAOHYEHUEM
MHbOPMaLUK, XpaHeHNe KoTopoin KomnaHus
obA3aHa obecneuymBaTb Ha bonee ANUTENbHbIN
CPOK B cooTBeTCTBMM C TpeboBaHMAMM
3aKoHOAaTeNbCTBa o NpoTUBOAENCTBUN

on any media for a period of 3 (three) years after
the termination of the Client's relationship with
the Company, except for information that the
Company is required to retain for a longer period
in accordance with anti-money laundering and
counter-terrorism financing legislation, as well
as other mandatory requirements of applicable
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Neranvsaumm (oTmbiBaHMIO) poxonos, | law.
NOJlyYeHHbIX NPecTynHbIM nyTem, n
dOVMHAHCUPOBaHUIO  TEpPpPopuU3M, W UHbIMU
o0b6s3aTeNnbHbIMMU ana KomnaHuu
TpeboBaHMAMM NPUMEHUMOro
3aKoHOo4aTeNbCTBa.

19.7. ®dunsmyeckoe nMUoO, K KoTopomy oTHocATcA | The individual to whom the Personal Data are
MepcoHanbHble gaHHble, BNpaBe no 3anpocy | related shall have the right to receive from the
nonyyats ot KomnanHum cBegeHuma o | Company, at the individual's request, the
cobupaembix n obpabaTbiBaembix | information on the collected and processed
MepcoHanbHbIX AaHHbIX, OTHOCALWMXCA K Hemy, | Personal Data related to that individual, and to
a TaKKe TpeboBaTb oT KomnaHum ucnpasnsty, | require the Company to correct, delete or block
vyaanatb wunam 6nokmposaTb [lepcoHanbHble | the Personal Data. An individual who is a
AaHHble. Mpu  3tom ¢usmnyeckoe numuo, | Customer of the Company agrees that in the
ABnAoWeecs KnneHtom KomnaHuu, | event of correction, deletion or blocking of his
cornawaertcs, 4to B Cc/yyae wucnpasneHus, | Personal Data at his request, the Company will
yaaneHus nnu 610KMpOBaHNS ero | have the right to terminate the legal relationship
MepcoHanbHbIX AaHHbIX Mo ero TpebosaHusa | with the Customer that arose on the basis of
Komnanua  6yaeT BnpaBe  npeKpatuTb | these Regulations in the manner provided for in
npaBooTHOLWEHUA ¢ KnneHToMm, BO3HUMKLWMKeE Ha | clause 21.16 of the Regulations.

OCHOBAHWWM  HacTosAwero PernameHTa, B
nopagKke, npeaycMoTpeHHom nyHKTom 21.16
PernameHra.
19.8. KnueHT yBesomeH M cornaceH € Tem, 4To The Client is informed and agrees that the

KomnaHuna moKeT nepenatb Ntobble AaHHble,
npuHagneskawme WAM  NpenocTaBiaeHHble
KnveHtom, B TOM uucne [lepcoHanbHble
[JaHHble, CNeayoWnM KaTeropusam JnLL;

(a) KOmMmaHMAM, BXOOALMX B OLHY U Ty Ke
rpynny KomnaHuii c KomnaHuewn,

(b) Cy6-6pokepam, Cyb-kKactogmMaHam WU
WUHbIM TPETbUM TNUAMUN N KOHTPAreHTam,
BOBJ/IEYEHHbIM B 3aK/IOYEHWE CAENOK U
ocyLLecTB/ieHne onepauui,
HeobxoaMMbIxX ana MUCMONHEHUA
nopyyeHunin KnneHra,

(c) WHbIM TpeTbMm AMLAM U KOHTpareHTam
KomnaHun B npegenax uHdopmaLlmu,
Heob6xoaAnMoli ana NCMONHEHUA
ob6sA3aTenbCTs KomnaHun no
COOTBETCTBYHOLLMM AOTOBOPaM,

(d) Perynatopam, areHTcTBam W WMHbIM
YNOAHOMOYEHHbLIM M FOCYAapPCTBEHHbIM
opraHam MHOCTPaHHbIX rocyAapcTs MAn
MeXayHapoAHbIX n/mnm

Company may transfer any data belonging
to or provided by the Client, including
Personal Data, to the following categories of
persons:

(a) companies within the same group as the
Company,

(b) Sub-brokers, Sub-custodians, and other
third parties and counterparties
involved in the execution of transactions
and operations necessary to fulfil the
Client's orders,

(c) other third parties and counterparties of
the Company, to the extent that the
information is necessary to fulfil the
Company’s obligations under the
relevant agreements,

(d) regulators, agencies, and other
authorised and governmental bodies of
foreign states, or international and/or
intergovernmental and
interdepartmental organisations, based
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MEXKMNPaBUTENIbCTBEHHbIX n
MEXKBEAOMCTBEHHbIX OpraHuMsauMii  Ha
OCHOBaHMW  MPABOMEPHbLIX  3aMpPOCOB
COOTBETCTBYIOWMX AaHHbIX KnneHToB OT
YKa3aHHbIX n,

Mpu aTtom KomnaHua obasyeTca TpebosaTtb OT
YKa3aHHbIX vy, obecneunTb
KOHOMAEHUMANbHOCTb NepeaaHHbIX AaHHbIX
KnuneHtos KomnaHuu.

on legitimate requests for relevant
Client data from such entities

In this regard, the Company undertakes to
require these persons to ensure the
confidentiality of the Client’s data provided by
the Company.

19.9. KnueHt cornaceH c Tem, 4to lepcoHanbHbie | The Client agrees that Personal Data may be
AaHHble MoryT 6bITb NepegaHbl KomnaHueit Ha | transferred by the Company to the territory of
TEPPUTOPUIO  MHOCTPaHHbIX rocygapcte, B | foreign countries where the persons to whom
KOTOPbIX yYpexaeHbl unm 3apernctpmposaHbl | the Company may transfer the Client's data in
nua, KoTopbim KomnaHma morKeT nepegaBath | accordance with clause 19.8 above are
AaHHble KNMeHTOB B COOTBETCTBUM C MyHKTOM | established or registered. Such transfers
19.8 Bbiwe. Mpu 3Tom, nepepaya gaHHbix B | under this section 19 may also include
COOTBETCTBUMM C HacToawmum pasgenom 19 | territories of countries that are notincluded in
MOXKeT npousBoaAuTbCA B TOM uncne Ha | the list of jurisdictions with adequate levels of
TEpPpPUTOPUIO TOCYAapCTB, He Bxogawmx B | protection for Personal Data, as established by
CNUCOK OPUCAMKLMIA C ageKkBaTHOM cTeneHbto | AIFC Data Protection Rules No. 1 of January
3alUUTDI MepcoHanbHbIX AaHHbIX, | 22, 2018. This may, in turn, pose risks of
ycTaHoBMeHHbIM Mpasunamm MPLA o 3awmTte | unauthorized access to or misuse of the
AaHHbix Ne 1 oT 22 saHBapa 2018 roga, uto | transferred data in the respective foreign
MOXET, B CBOW ouvyepedb, MoBAeYb PUCKK | countries, where the data subject may lack the
HECaHKUMOHMPOBAHHOIO poctyna K | customary legal recourse to restore the
nepegaHHbIM AaHHbIM uan 3noynotpebnennsa | confidentiality of the transferred data.
nepefaHHbIMW  AaHHbIMW  Ha TeppuUTOpUMU
COOTBETCTBYHOLUMX MHOCTPAHHbIX FrOCYAapCTB B
YC/IOBMAX BO3MOKHOIO OTCYTCTBMA Y CyObeKTa
nepefaHHbIX  OaHHbIX  BCEX  MPUBbIYHbIX
cpeacTs npaBoBOW 3aLWMTbI ana
BOCCTaHOB/IEHUA KOHOMAEHLMANbHOCTH
nepeAaHHbIX AAHHbIX.

19.10. MpuHMmas ycnosus HactosAwero PernameHTa, | By accepting the terms and conditions of these
KnueHT paet cornacue Ha T0, Yto TenedoHHble | Regulations, the Customer agrees that
neperosopbl mexay HUM u KomnaHuent moryT | telephone conversations between the Customer
6bITb 3anMcaHbl, U Konun 3Tux 3anucen moryT | and the Company may be recorded, and copies
6bITb  nepegaHbl B cya uauM  uHble | of these records are submitted to the court or
rocyapcTBeHHble yypexaeHus. Bce | other state authorities. All Instructions, requests
MHCTPYKUMKM,  3anpocbl U MopyyeHusn, | and Orders received by telephone have binding
NoNyYeHHble no TenedpoHy, umetot | legal effect as if they were received in writing.
00653aTeNbHYIO HOPUANYECKYIO CUAY, KaK ecau
6bl OHWM OblM MNOAYyYEHbl B MUCbMEHHOM
dopme.

19.11. MNpaBa Ha Bce BbllleyKasaHHble 3anucu | The rights to all of the above records belong to

npuHagnexar KomnaHuM U NPUHMMAKOTCA
KnneHtom B KayecTBe [OKa3aTenbCTBa B

the Company and shall be accepted by the
Customer as evidence in the event of a judicial or
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cnyyae cygebHoro uauM  umHoro  poga | other kind of proceedings.
pasbupaTenncrsa.

19.12 MpucoegmHascb K Hactoswemy PernameHnty, | By acceding to these Regulations, the Customer
KnueHt BblpaxaeT corsacMe c Tem, uTo | agrees that the Company and its affiliated
KomnaHua u ee adpdunnpoaHHble Anua Bpema | persons may periodically contact the Customer
OT BPEMEHM MOryT CBA3bIBAaTbCA C HMM Mo | by phone, email and through other means of
TenedoHy, MO 3I/NEKTPOHHOM noyte W | communication to communicate information
nocpeacTBOM APYrux cpeacts KOMMYHUKaummn | about new products, participation in surveys and
aona  coobuweHns wuHpopmauum o Hosbix | for other purposes.

NpPOoAYKTax, y4acTua B ONPOCax U APYruX Lensx.

19.13. MpucoegmHsacb K HactosAwemy PernameHTty, | By acceding to these Regulations, the Customer

KnueHT Bblpa)kaeT cornacme ¢ Tem, 4to, 3a | agrees that, except as separately agreed
NCKOYEHNEM CNyyvaes, otaesnbHo | between the Company and the Customer, the
cornacoBaHHbix  mexay Komnanueint  wm | Customer shall neither be entitled to making any
KnueHntom, KnneHT He Bnpase ocyulectsnatb | audio, photo or video recordings on the territory
ayauo-, $oTo- U BuaeocbemKy Ha Tepputopumn | of the premises owned or leased by the
nomeLleHuni, npuHagnexxawmx Komnannm nee | Company and its affiliated persons, nor use, in
apdunmpoBaHHbIM  AMLAM Ha npase | any way, the audio, photo or video recordings
cobcTBeHHOCTM nMbo  apeHayemblx uMmu y | made on the territory of such premises.
TPETbUX NNL, a TaKKe Kakum-1nbo cnocobom
Mcnonb3oBaTb 3anvcu  npubopos  ayamo-,
doTo- M BMAeOOUKCAUMW, CcAeNaHHble Ha
TEPPUTOPUN TaKMX MOMELLEHWN.

20 NoPALOK PA3PELLIEHUA CITOPOB DISPUTE SETTLEMENT PROCEDURE

20.1. PaccmoTpeHne  obpauieHuit, Kanob  u | Consideration of appeals, complaints and
yperyanposaHue cnopos mexay Komnanuei n | settlement of disputes between the Company
KnneHtamm ocyLLecTBAseTcs cornacHo | and Customers are carried out in accordance
Monutuke ynpaBfieHusa »Kanobamu | with the Complaints Management Policy (Annex
(MpunoxkeHune 9 K PernameHTy), KoTopasa Takke | 9 to the Regulations), which is also freely
HaxoauTca B cBoboaHoM pocTyne Ha Beb- | available on the Company's website.
cavite KomnaHuu.

21 CPOK ﬂEﬁCTBMﬂ, U3MEHEHUE U | VALIDITY PERIOD, CHANGE AND TERMINATION
TNMPEKPALLJEHUE MPABOOTHOLLIEHWUW | OF LEGAL RELATIONS OF THE PARTIES
CTOPOH

21.1. Hactoswnit  PernameHT  pelictByer  Ha | These Regulations shall be valid for an indefinite
HeonpeaeneHHbIt  cpok u  peryaupyet | period and regulate the legal relations of the
npaBooTHoweHnss CTOpoH A0 MomeHTa ux | Parties until their termination.
npeKkpaLeHus.

21.2. N3meHeHus B PernameHT gBHocaTcA | The changes to the Regulations are made by the

KomnaHuel B 04HOCTOPOHHEM BHecyZebHOM
nopsake. MoANHbIN  TEKCT  M3MEHEHWN
npegBapuTesibHO nybankyetcs
(packpbiBaeTcad) KomnaHuelt Ha BebcaitTe
KomnaHun no agpecy B cetu WHTepHeT

Company unilaterally out of court. The full text
of the changes is published (disclosed) in
advance by the Company on the Company's
website at the Internet address of
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www.tcbrokerage.kz He nosgHee, yem 3a 15
(nATHaguaTb)  KaneHAapHbIX  AHeXM 4o
BCTYN/IEHUS USMEHEHWUI B CUAY, €C/IN UHOE He
npeaycMoTPeHo HacTosiwMm PernameHTom.
[aTtoit nybanKaumm nsmeHeHu ABnseTca Aata
pasmelweHmMa WHPoOpmauuM Ha YKa3aHHOM
Bebcante KomnaHunM. OJHOBPEMEHHO C
nybanKaumMen NOAHOrO TeKCTa U3MEHEeHUN B
PernameHT Ha Bebcalite KomnaHum KomnaHua
yBegomnsetr KnveHTa O COOTBETCTBYHOLLEM
¢daKTe B nopsgKe, NpeayCMOTPEHHOM NMYHKTOM
21.3 HacTosauwero PernameHTa HUXe.

Mo obuwemy npasuay U3MeHeHWs, BHOCUMbIe
KomnaHuel B PernameHT, BCTYNatoT B CUAY U
CTaHOBATCA 06s3aTeNbHbIM AN KaveHTa,
HauMHasA co cneaytouero paboyero aHA nocne
ncreyeHma cpoka B 15 (nATHaguaTh)
KaneHZ4apHbIX gHeN ¢ gaTbl X Ny6AnKaumu.

OgHako, B cayyasx, (i) korpa BHeceHue
U3MeHeHUN Heobxoaumo pns obecneveHun
COOTBETCTBUA AEUCTBYIOLEMY NPUMEHUMOMY
3aKoHogaTenbcTtsy  u/mam  TpeboBaHMAM
YNONHOMOYEHHbIX  opraHos, (i)  Koraa
BHECEHWE U3SMEHEHUI U UX BCTYMNEHNE B CUNY
B 60/1ee cxKaTblli CPOK ABASETCA HEOHXOAMMbIM
no mHeHuMto KomnaHuM npu ycnoBuu, 4TO
BHOCMMblE W3MEHEHMA He BO3NAraloT Ha
KnneHtoB ponosnHuUTenbHble 00653aTenbCTBa
nepes KomnaHuvel n He yxyAwawT YC/OBWUIA
npegocrasneHna KaneHTam ycayr B pamkax
Jorosopa, KomnaHua BMNpasBe BHOCUTbL B
HacToALLNM Pernament NU3MeHeHMs,
BCTynatowme B CUIy A0 UCTEYEHUA YKA3aHHOIO
B HacToALLEM NyHKTe 21.2 Bbile cpoKa (B Tom
yucne BCTynatoLme B CUay B AaTy nybamnkaumm
TaKUX UIBMEHEHUI U YBEAOMEHUA KINEHTOB O
BHECEHMMU TAaKUX U3MEHEHWN).

CTOpPOHbl HaCTOAWMM COrNalialoTCs, 4To B
cnyy4ae BHeceHMs KomnaHWeWn M3MeHeHuin B
HacToALWMIN PernameHT co CPOKOM BCTYNAEHUA
B cuay meHee 15 (nAatTHaguatv) aHel ¢ AaThl
nyb6AnKaumm Taknux usmeHeHui, TpebosaHue o

MWUHUMA/ZIbHOM  CPOKe npeagBapuUTesibHOro
yBeAOMNEHUNA Aana OAOHOCTOPOHHETO
PacTopXKeHunaA ,Cl,orosopa no WHULMatmnee

KnveHTa He npumeHseTcs, U KaveHT byper
Bnpase MHULMMPOBATb A0oCpoYHoe
pactopkeHue [orosopa, ykasaB B Kayecrse

www.tcbrokerage.kz, not later than 15 (fifteen)
calendar days before the changes come into
force, unless otherwise provided by these
Regulations. The date of publication of the
changes is the date of posting information on the
specified  website of the  Company.
Simultaneously with the publication of the full
text of changes to the Regulations on the
Company's website, the Company notifies the
Customer about the relevant fact, in the manner
provided for in Clause 21.3 of these Regulations
below.

As a general rule, changes made by the
Company to the Regulations come into force
and become binding on the Customer,
starting from the next business day after
expiration of 15 (fifteen) calendar days from
the date of their publication.

However, in cases (i), when introduction of
changes is necessary to ensure compliance
with the current applicable legislation and/ or
the requirements of the competent
authorities, (ii) when the introduction of
changes and their entry into force in a shorter
period is necessary, in the opinion of the
Company, provided that the changes do not
impose additional obligations on the
Customers to the Company, and do not
worsen the conditions for provision of
services to the Customers under the
Agreement, the Company has the right to
make changes to these Regulations that enter
into force before expiration of the period
specified above in this Clause 21.2 (including
those that enter into force on the date of
publication of such changes and notifying
customers of such changes).

The Parties, hereby, agree that if the
Company makes changes to these Regulations
with a period of entry into force of less than
15 (fifteen) days from the date of publication
of such changes, the requirement for a
minimum period of prior notice for unilateral
termination of the Agreement at the initiative
of the Customer does not apply, and the
Customer will have the right initiate early
termination of the Agreement, indicating the
date of entry into force of the relevant
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[aTbl pacTopXeHuA Jorosopa naty
BCTYNNEHMA B  CUAY  COOTBETCTBYHOLMX
nsmeHeHun. Mpu atom KomnaHua He Hecet
OTBETCTBEHHOCTM 3a YObITKM, B TOM u4uCne
YNYWEHHYIO BbIro4y, MOHeceHHble pacxoApbl,
HenojslydyeHHble A0XO0A4bl, MHble MNpaBoOBble U
duHaHCOBblIE  MOCNeACTBMA,  MOHECEHHble
KnneHTom, cBA3aHHbIE C peweHnem KnneHta B
CpPOYHOM nopAaKe pacTtoprHyTb [orosop Ao

changes as the date of termination of the
Agreement. At the same time, the Company is
not liable for losses, including lost profits,
expenses incurred, lost income, other legal
and financial consequences incurred by the
Customer related to the Customer’s decision
to urgently terminate the Agreement before
the relevant changes come into force.

BCTYNNEHUA B CWIY  COOTBETCTBYIOLMUX
N3MEHEHUN.

21.3. YBegomnenue KnueHta o BHeceHun | Notification of the Customer about
M3MeHeHnn n/man agononHeHuin B HactoAawmin | amendments and/or additions to these
PernameHT ocylecTBnaeTcs nytem | Regulations is carried out by the Company
nybnankaumm  KomnaHuein coobuieHuin o | publishing messages about the relevant fact
cooTBeTCTBYlOWEM ¢akTe Ha  Bebcalite | on the Company's website
KomnaHum www.tcbrokerage.kz, c | www.tcbrokerage.kz, with the obligatory
obA3aTeNbHbIM ofHoBpeMeHHbIM | simultaneous sending of a notification about
HanpasieHnem coobueHna o pakte BHeceHua | the fact of amendments and/or additions to
n3mMeHeHun n/unn pononHeHuii 8 PernameHt | the Regulations by one of the methods
OZIHMM M3 cnocoboB, yKasaHHbIX B NyHKTe 18.1 | specified in Clause 18.1 of these Regulations.
HacToswero PernameHTa. Bbibop cnocoba | The choice of the method of sending a
HanpasneHua yBegomneHua KnmeHty o | notification to the Customer about the
BHeceHMn KomnaHuelr usmeHenmit wn/mam | Company’s introduction of changes and/ or
JONONHEeHUI B HactoAwmii PernameHnT (M3 | additions to these Regulations (out of those
npeaycmoTpeHHbix B NyHKTe 18.1 HacToawero | provided for in Clause 18.1 of these
PernameHTa) B Kakaom oTaenbHoM cnyyae | Regulations) in each individual case is at the
OCYLLECTBAAETCA Ha yCMOTpeHne KomnaHuu., discretion of the Company.
B cnyyae Hecornacua KnuneHTa c | If the Customer does not agree with the changes
M3MEHEHMAMM, NAaHMpPyeMbIMM K BHeceHuto B | planned to be made to the Regulations, the
PernameHT, KnneHt umeetr npaso fo aatbl | Customer hasthe right, before the effective date
BCTYN/JEHMA B CWAy Takux wuameHeHui, | of such changes, determined in accordance with
onpegensemon B cooTBeTcTBMM C nyHKTOM | Clause 21.2 of these Regulations above, to
21.2 HacToAlWero PernameHTa Bbille, | terminate the Agreement on their own initiative
pacToprHyTb [oroBop no cobctBeHHol | unilaterally, provided for in the provisions of this
MHMUMATMBE B OJHOCTOPOHHEM nopaake, | Section 21 below.
npeaycmMoTpeHHOM NoNOXKEHUAMM
HacTosAwero pasgena 21 Huxke.

21.4. N3meHeHna n/unn gononHeHuns B Hactoawmin | Changes and/ or additions to these Regulations

PernameHT MoOryT TaKe ObITb BHECEHbl NO
COrnacoBaHMi0 CTOPOH nyTem odopmieHus
OBYCTOPOHHUX AONONAHUTENbHbBIX COrNALWEHN
K Jorosopy mexay KomnaHuei n KnmeHtom,
KOTOpble C MOMEHTA MX NoAnucaHma obenmmu
CTopoHamu byayT cumTaTbCA HEOTbEMIEMOM
YyacTblo HacToAwero PernameHTta u florosopa
Ons uene  NPaBOOTHOLIEHUIA  MeXay

may also be made by agreement of the Parties
by drawing up bilateral additional agreements to
the Agreement between the Company and the
Customer, which, from the moment they are
signed by both Parties, will be considered an
integral part of these Regulations and the
Agreement for the purposes of legal relations
between the Company and the relevant
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KomnaHuel COOTBETCTBYHOWLMNM KnneHntom.

Komnauua u/wnn  KaneHwT, ¢ cornacua
KomnaHumn, BnpaBe opopmIAaTb CBA3AHHYIO C
HacToAWMM PernameHTOomM AOKYMEHTAUMIO, B
TOM  4YuC/le  MNOpyYeHusa,  yBEeAOM/IEHUSA,
OOMNONHUTEIbHbIE cornawenuna K [orosopy o
BHECEHMHU [0MNOIHEHUI/U3MEHEHWN B
NONIOXKEHUA PernameHTta n MHble
npeaycMoTpeHHble PernameHToOmM LOKYMEHTbI
C ucnosab3osaHnem CUT.

OdopmneHne AONONHUTENbHbIX COrNALLEHNI B
Jorosop mexay KomnaHueit n KnveHtom o
NPUMEHEHUN K  UX  NPABOOTHOLIEHUAM
nosnoxeHnn PernameHta B W3MEHEHHOM
pefaKkumm moxKeT 6biTb opopmeHo yepes CUT
nytem (i) obmeHa cTopoHamu coobuieHUsMH,
cofepKalmMmm ABHO BblpaXKeHHOE HaMepeHme
BHECTW onpefeneHHble n3meHeHus B Jlorosop
U UOEHTUYHbIE OMUCAHUA TaKUX U3MEHEHUW,
(i) HanpaBneHns  KomnaHuelr  Knuenty
nocpeacTsom coobleHns B cuT
npeanoXKeHns (odepTy) 3aK/1I0YNTD
[OMONHUTENIbHOE cornaweHue K [lorosopy ¢
NPUIOKEHNEM K Takomy coobuieHuo
3/IeKTPOHHOro ¢anna, copep’Kallero TeKcT
npeasiaraemoro K 3aK/IOYEHUIO
OOMONIHUTE/IbHOTO COr/IALLIEHUA, U YKa3aHMA O
dopme M nopsaKke HanpasBneHMA aKuenTa
TAKOro NpeanoXKeHuns 1 BblpaxkeHna KnneHtom
cornacus C 3aK/I0YEHMEM TaKoro
LOMOIHUTENIbHOTO cornaweHums Ha
npeanoXeHHbIXx ycnosuax, (iii) HanpaBneHue
KomnaHuei KnueHTy npeanoxkeHue caenatb
KomnaHuu odepty o 3aKNYEHUN
OONONHUTENBHOTO cornaweHns K JJorosopy Ha
onpeAeneHHbIX YCNOBUAX, BKAKOYalolWwee B
ceba yKkasaHMe o dQopme UM nopagke
HanpaB/ieHMA Takol odepTbl, ee Ccpoke
OEeNcTBnA M NopAgKe aKuenTa €O CTOPOHbI
KomnaHuen. Bo u3bexaHMe COMHEHUN,
aBTopusauma KnanmeHTom (ero areHTom U
npeacraBuTeNnem) B T AsBnAeTcA
[OCTAaTO4YHbIM  CPeacTBOM  MAeHTUGUKALUN
KnneHTa npu opopmneHum AONOAHUTENBHbIX
cornaweHnn K [lorosopy nocpeacrsom CUT B
COOTBETCTBMW C HACTOAWMM MyHKTOM 21.4,
PernameHra.

Customer.

The Company and/or the Customer, with the
consent of the Company, has the right to draw
up documentation related to these Regulations,
including instructions, notifications, additional
agreements to the Agreement on
amendments/changes to the provisions of the
Regulations and other documents provided for
by the Regulations, using the OTS.

Execution of additional agreements in the
Agreement between the Company and the
Customer on application of the provisions of the
Regulations in the amended version to their legal
relations can be executed through the OTS by (i)
exchanging messages between the Parties
containing an explicit intention to make certain
changes to the Agreement and identical
descriptions of such changes, (ii) sending by the
Company to the Customer by means of a
message to the OTS a proposal (offer) to
conclude an additional agreement to the
Agreement with an attachment to such a
message of an electronic file containing the text
of the additional agreement proposed for
conclusion, and instructions on the form and
procedure for sending an acceptance of such an
offer and expressing consent by the Customer
with the conclusion of such an additional
agreement on the proposed terms, (iii) sending
by the Company to the Customer a proposal to
make an offer to the Company on concluding an
additional agreement to the Agreement on
certain conditions, including an indication of the
form and procedure for sending such an offer, its
validity period and the procedure for acceptance
by the Company. For the avoidance of doubt,
authorization by the Customer (its agent and
representative) in the OTS is a sufficient means
of identifying the Customer, when making
additional agreements to the Agreement
through the OTS, in accordance with this Clause
21.4. of the Regulations.
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21.5.

B caysasx wn B nopaake,  KoTopble
npeaycMoTpeHbl PernameHTOMm n/mnn
NPUNOXKEHUAMM K HeMy, KomnaHuAa Bnpase, HO
He ob6Aa3aHa HanpasnATb Knuenty
yBeaomaeHna/npeanoskeHma 06
YCTAHOBNEHWUU 0CobbIX/A0NONHUTENbHbIX
YCNOBUIA OKasaHMA ycayr, B TOM u4ucae
Tapudos. B Takux cnyvasx KnuneHT Bnpase
COrNacuUTbCA C YKa3aHHbIMW YCNOBUAMMU B
nopsake, npeaycMoTpeHHOM B
yBeaomaeHunax/npeanoxeHmax KomnaHum.

In the cases and in the manner stipulated by the
Regulations and/or annexes thereto, the
Company may, but is not obliged to, send the
Client notices/offers to establish
special/additional terms of services, including
tariffs. In such cases, the Client shall have the
right to agree to such terms in the manner
provided for in the Company's notices/offers.

21.6.

MpaBoOOTHOWEHMA  CTOPOH  BO3HMKAOT C
MOMEHTa 3ak/atoyeHuna [loroBopa mexay
CTOPOHaMW B COOTBETCTBUM C MOJIOKEHUAMM
nyHKTa 1.10 HacTtoAawero PernameHta U moryT
6bITb NPeKpaLeHbl MO UHULMATUBE NHOOOIN K3
CTOPOH 63 06BACHEHNA NPUYNH JOCPOYHO BO
BHecyaebHOM nopsake npeaycMOTPEHHOM
NOJIOXKEeHNAMM B HacToAwero pasgene 21
PernameHTa Hue.

The legal relations of the Parties arise from the
moment the Agreement is concluded between
the Parties, in accordance with the provisions of
Clause 1.10 of these Regulations and may be
terminated at theinitiative of either Party
without giving reasons ahead of schedule in an
out-of-court procedure provided for in the
provisions of this Section 21 of the Regulations
below.

21.7

ana OAHOCTOPOHHErO npekpalLeHns
NPaBOOTHOWEHUN MO MHUUMATMBE Nt06ON 13
CropoH CTopoHa, MHULMMPYIOLLAA A0CPOYHOE
npeKkpalleHne MPaBOOTHOLWEHWI, AOMKHA
HanpaeuTb Apyroii CTopoHe NUCbMeHHoe
yBEAOM/IEHNE O [OCPOYHOM PACTOPKEHUU
[oroBopa He nosgHee, yem 3a 10 (gecATb)
pabounx pgHen [o npegnosiaraemon AaTbl
pacTopyKeHus.

For unilateral termination of legal relations at
the initiative of any of the Parties, the Party
initiating the early termination of legal relations
must send the other Party a written notice of
early termination of the Agreement, not later
than 10 (ten) working days before the expected
date of termination.

21.8

B cnyyae gocpoyHoro pactopeHua [lorosopa
no uHUumatuee ntboit n3s CropoH, Knunent
06A3aH [0 patbl pacTop)keHua [orosopa
OCYLLECTBUTb BCe Heobxoaumble AeNCTBUA,
HaMNpaB/eHHbIE Ha CMUCAHUE  [AEHEXHbIX
cpeacts co CyetoB KnmeHTa, OTKpPbITbIX
Knnenty KomnaHuell, M Ha nepeBos
(cnucaHune) ¢UHaAHCOBbLIX WMHCTPYMEHTOB CO
CuetoB KnueHTa, npegHasHayeHHbIX AnA
OEN03UTAPHOro yyeTa LLEHHbIX Bymar u apyrux
OUMHaAHCOBbLIX MHCTPYMEHTOB NO OMepauusam B
pamKax HacToAwero PernameHTa.

In the event of early termination of the
Agreement at the initiative of any of the Parties,
the Customer is obliged, before the date of
termination of the Agreement, to carry out all
necessary actions aimed at debiting funds from
the Customer's Accounts opened for the
Customer by the Company, and at transferring
(writing off) financial instruments from the
Customer's Accounts intended for depositary
accounting for securities and other financial
instruments for transactions under these
Regulations.

21.9

B cnyyae OAHOCTOPOHHEro0  AOCPOYHOrO
pacTtop)keHua [loroBopa nNo WHUUMATMBE
ntoboi CTopoHbl MPaBOOTHOLEHUA CTOPOH NO
Jorosopy cunTaroTCA NpeKpaLLeHHbIMWU TONIbKO
nocne cnucaHma AeHeXHbIx cpeacTs co Cuetos
KnueHta, oTKpbITbix KnneHty KomnaHuen ana

In case of unilateral early termination of the
Agreement at the initiative of any Party, the legal
relations of the parties under the Agreement
shall be considered terminated only after the
debiting of funds from the Customer’s Accounts
opened by the Company for provision of services
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OCYLLECTBNEHNA OBCAYKMBAHMA B paMKax
PernameHTa, U nepesoga (cnucaHMA) LEeHHbIX
6ymar 1 UHbIX GUHAHCOBbLIX MHCTPYMEHTOB CO
CyeTtoB KnueHTa, OTKPbITbIX Knuenty
KomnaHuen ana OCyLLECTB/IEHUA
obcnyKMBaHMA B paMKax PernameHTa, a Takxe
nocne 3asepllieHMA NOJSIHOrO B3auMmopacyeTa
mexay CropoHamn, B TOM 4ucne no
obAsaTenbctBam KaveHTa NO BO3MELLEHMIO
Pacxogpos KomnaHuu n no  Bbinnate
BO3Harpa*kaeHua KomnaHum B COOTBETCTBMU C
NONOXKEHUAMM HacToAalero PernameHTa.

under the Regulations, and the transfer (write-
off) of securities and other financial instruments
from the Customer’s accounts, opened to the
Customer by the Company for the provision of
services within the framework of the
Regulations, as well as after the completion of a
full mutual settlement between the Parties,
including for the Customer's obligations to
reimburse the Company's expenses and to pay
remuneration to the Company, in accordance
with the provisions of these Regulations.

21.10

B cnyyae gocpouHoro pactopxeHua JJorosopa
no mHuumatuee 6o CTOpoHbl KnneHT He
nosaHee nNpeanosiaraeMon gaTbl pacTOpPXKeHUA
Jorosopa 0bA3aH NCNONIHUTb BCeE
obAsaTenbCcTBa ANA  YPErynnpoBaHUA BCex
CAENOK, 3aK/Al4YeHHbIXx Ha Perynanpyemom
pblHKe U Ha BHebupKeBOM pbiHKe, W/Mnu
npeKkpaTuTb BCe 3aK/OYEHHbIE, HO
HEeWCNOJIHEHHbIE CAENKM.

In the event of early termination of the
Agreement at the initiative of any Party, the
Customer, not later than the expected date of
termination of the Agreement, is obliged to fulfill
all obligations to settle all transactions
concluded on the Regulated Market and the OTC
Market, and/or terminate all concluded but
outstanding transactions.

21.11

B cnyyae O[HOCTOPOHHErO0  [OCPOYHOrO
pacTopxkeHua [orosopa no MHWUMATMBE
noboit  CTopoHbl KnveHT He nosgHee
npegnonaraemom hatol pacTop»KeHua
JoroBopa 06f3aH npeactasuTb B KomnaHuto
nopy4yeHne Ha NepPeBOL AEHEXKHbIX CPeACTB CO
Cueta(oB) KnmeHTa, a TaKKe MopyyeHUe Ha

nepesog, (cnucanue) ¢bMHaAHCOBbIX
MHCTpymeHTOB co CyeToB KnneHTa, OTKPbITbIX
Knunenty KomnaHwels, c yKa3aHuem

pekBu3nTOB cyeTa(oB) KiveHTa, Ha KoTopble
KomnaHuu cnegyet oOCywecTBuUTb MNepesos
COOTBETCTBYIOLLMX OEHEXHbIX CPeacTs w/vamn
dUHaAHCOBbIX WHCTPYMEHTOB KnneHTa,
OCTaBLUMXCA MOC/Ae MCMOoMHEeHMA KaneHTom
BCex cBoMX 06s3aTenbCTs neped KomnaHuei n
MO 3aKNHOUYEHHbIM CAENKaM.

In case of unilateral early termination of the
Agreement at the initiative of any Party, the
Customer, not later than the expected date of
termination of the Agreement, is obliged to
submit to the Company an instruction to transfer
funds from the Customer’s Account(s), as well as
an instruction to transfer (write off) financial
instruments from the Customer’s Accounts
opened by the Company to the Customer,
indicating the details of the Customer's
account(s), to which the Company should
transfer the relevant funds and/ or financial
instruments of the Customer remaining after the
Customer has fulfilled all its obligations to the
Company and on concluded transactions.

21.12

Echu Ko pgHO npegnonaraemor  Aatol
pacTopXeHua Jorosopa KnneHt He
npeactasut B  KomnaHuio [lopyyeHue Ha
nepesos, OEeHeXHbIX cpeacTs n/mnn
dWHaAHCOBLIX  MHCTpymMeHTOB co  CuyetoB
KnueHta, TOo KnueHT HactoAwmMm nopy4daer
KomnaHuun B paty pactopxeHusa [Jorosopa:

- OCyLlecTBnUTb nepe4vyuncneHume OCTaTKa

AEHEeXHbIX CpeacTts, Y4YUTbIBAEMbIX Ha

If by the day of the expected date of termination
of the Agreement, the Customer does not submit
to the Company an Instruction to transfer funds
and/ or financial instruments from the
Customer's Accounts, then the Customer,
hereby, instructs the Company on the date of
termination of the Agreement:

- transfer the balance of funds recorded
on the Customer's Account(s) to (i) the
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Cyete(ax) KnueHra, (i) Ha 6aHKOBCKUIA cyeT
KnneHTa, peKBM3UTbI KOTOPOTO YKasaHbl B
HanpaB/sieHHOM KnnMeHTOM yBeAOMAEHUM O
O0CPOYHOM pacTopykeHmmn Jorosopa, nmbo
(i) Ha nocneaHune usBecTHble KomnaHuu
PEeKBU3NTbI BaHKOBCKOro cyeta KauneHTa, a
npu oTcyTCTBMM y KOMMNaHUM cBeaeHui o
6aHKOBCKMX pekBuM3uTax KnuveHTa pna
NnepeyYnucneHns LeHeXHbIX cpeacTts wuau
NpPWY HEBO3MOHOCTU UX UCMOb30BaHUA —
Ha , Ha 4eno3MTHbIN cyeT HoTapuyca (ecam
npUMeHUMo) unm Ha cyet Komnauumm no
y4YeTy KpenuTOpPCKOM 33[0/KEHHOCTU Ha
uMa KnvMeHTa Kak Kpeautopa M 3aKpbiTb
Cuet(a) KnueHTa, OTKpbITbIli(blE) B
Komnanuu.

Mpn atom KnueHT 06s3aH camocToATesIbHO
06paTUTbCA B KOMMaHUIO A4 BO3BpaTa
OEHEeXHbIX cpeacts. B cnyyae obpaieHus
Knnenta B8 KomnaHuoo 32 BO3BpaTOM
OEHeXHbIX CcpeacTB Mnocae  pacTopXKeHuA
Jorosopa u npeactasneHnsa B KomnaHuu Bcex
3anpouweHHbIXx KomnaHun aoKymeHToB, baHK
BO3BpalLAET AeHeXKHble cpeacTtBa KnueHty B
TeyeHue 10 (gecaTn) pabounx aHei;

- OCywecTBuTb  nepesBosg,  (GUHAHCOBbIX
WHCTPYMEHTOB C  [EM03UTAPHOIO  CYeTa,
OTKPbITOrO KANEHTY KomnaHueli Ha
Oeno3suTapHsbiii cyeT KnneHTa (Npy Hanmvumm) B
CTOPOHHEM  Aenosutapum B MOpPAAKE,
npeaycMmoTpeHHOM YyCNoBUAMU
OCYLLEeCTBNEHMUSA AeaTeNbHOCTU

COOTBETCTBYHOLWLErNO AeENO3UTAPUA;

- B CcAyyae oTcyTcTBMA Yy KomnaHuwu
MHPopmauum o Haamuum y  KnuveHta
AenosvMTapHOro cyeta B CTOPOHHEM

AenosnTapun - KANeHT HacToAwMM nopyyaeT
KomnaHun B paty pactopkeHua [orosopa
npoaatb ¢dUnHaHcoBble NHCTPYMEHTbI,
yuntbiBaemble Ha CueTe KaumeHTa, OTKpbITOM
KomnaHuel. [laHHOe nopydyeHune sBAAETCA
0ObIYHbIM ~ PbLIHOYHLIM  MOPYYEHMEM  HA
nposaxy ¢dUHaHCOBbIX MHCTPYMEHTOB,
KOTOpOe MOXKET bbITb ncnosiHeHo KomnaHwuei
B MOpAAKe, YCTAaHOB/MEHHOM HACTOAWMM
PernameHTOM A8 WCMONHEHUA PbIHOYHbIX
Nopy4YeHuid, Kak Ha Peryanpyemom, Tak U Ha
BHebMp:keBOM PbIHKeE, npu 3TOM

Customer's bank account, the details of
which are specified in the notice on early
termination of the Agreement sent by
the Customer, (ii) or to the last details
known to the Company, (iii) or in the
absence of information about the
Customer’s bank details for transferring
funds, or in case of the impossibility of
such transfer - to a notary's deposit
account (if applicable) or to the
Company’s account for recording of
accounts payable in the name of the
Customer as a creditor and close the
Customer's Accounts.

In this case, the Customer is obliged to apply to
the company for a refund. If the Customer
applies to the Company for a refund after
termination of the Agreement and submission
to the Company of all documents requested by
the Company, the Bank returns the funds to the
Customer within 10 (ten) working days;

- to transfer financial instruments from the
depository account opened by the Company to

the Customer's depositary account (if any) with
the third-party depository,

in the manner
prescribed by the terms and conditions of the
activities of the relevant depository;

- if the Company does not have information
about the Customer's depository account with
the third-party depositary, the Customer,
hereby, instructs the Company to sell the
financial instruments recorded on the
Customer's Account opened by the Company on
the date of termination of the Agreement. This
order is an ordinary market order for the sale of
financial instruments, which can be executed by
the Company in accordance with the procedure
established by these Regulations for the
execution of market orders, both on the
Regulated Market and on the OTC market, while
the counterparty for such transactions may be
itself The Company acting both in its own
interests and in the interests of other Customers
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KOHTPAreHTOM Mo TaKMM CAeNIKaM MOXKET ObITb
B TOM uncne n cama KomnaHus, gencteytoLlas
KaK B CBOMX MHTepecax, TaK M B WHTepecax
apyrmx Knmentos KomnaHueit.

CTOpOHbI HacCcToAWMM cCornawakTca CYUTaTb

YKa3aHHble CAenKku [0rosopamum,
3aK/JIOYEHHBIMM  Ha  AYYWKWX  AOCTYMHbIX
KomnaHun ycnosuax. CTOPOHbI npuwan K

COrNaleHnto 0 TOM, 4YTO MNpU 3aKJ0YEeHUU
COOTBETCTBYIOWMX COENOK B YCTAHOBJIEHHbIX
HacToAWMM nyHKTom 21.12 PernameHTa
cnyydyaax KomnaHma He HeceT OTBETCTBEHHOCTHU
33 YObITKK, B TOM YnCne YNyLWEHHYO BbIrO4Y,

NOHEeCeHHblE pacxobl, Henosy4yeHHble
Aoxoabl, WHble nNpaBoBble nocneacrsuAa,
NOHEeCeHHbIE KnneHTom, CBA3aHHbIE C

YKa3aHHbIMU AEVICTBMHMM Komnanuu.

by the Company.

The Parties, hereby, agree to consider these
transactions as contracts concluded on the
best terms available to the Company. The
Parties have agreed that when concluding the
relevant transactions in the cases specified in
this Clause 21.12 of the Regulations, the
Company shall not be liable for losses,
including lost profits, expenses incurred, lost
income, other legal consequences incurred by
the Customer related to the specified actions
of the Company.

21.13 C MoMmeHTa HanpasneHusa yBegomneHua o | From the moment the notification of
[OCPOYHOM pacTopXeHnun [orosopa | termination is sent, the Company does not
KomnaHma He  wucnosHAeT  Kakue-nmbo | execute any Orders of the Customer, except for
MopyyeHuna KnueHTa, 3a MCKAtOYeHMEM Tex, | those aimed at:

KOTOpble HanpaB/eHbl Ha:
- liquidation/completion of transactions
- yperyauposaHue/3aBeplueHme concluded pursuant to the Customer’s
COE/0K, 3aK/II0YEHHbIX BO UCMOIHEHUE Orders received prior to sending the
MopyyeHnin KnueHTa, NOCTYNUBLUMX A0 notification  of the  Agreement
HanpasneHua CTopoHe YBegomaeHuA termination to the Party.
0 pacTopkeHun lorosopa.
- for making final mutual settlements with
- Ha OCyLLeCTB/IEHME OKOHYATENbHbIX the Customer and fulfilling the Client's
B3aumopacyetoB Cc KaneHtom w obligations set forth in this Section 21 of
BbINO/IHEHME 0bs3aHHOCTEN KnueHTa, the Regulations, in case of early
YCTaHOB/NEHHbIX B HAaCToALLLEM pa3aene termination of the Agreement.
21 PernameHTa, B Cly4ae AOCPOYHOro
pacTopeHua [lorosopa. The previously started transactions are
completed by the Company either in accordance
3aBeplweHne  HayaTbix  paHee  cgenok | with the Customer’s Orders, or in the absence of
KomnaHua npoBoaut nnbo B cootseTcTBuM ¢ | such Orders —at the Company's discretion, at the
MopyuyeHnamm KnneHta, anbo npm otcytcTBum | current market prices.
Taknx [llopy4yeHM — nNO  YCMOTPEHWUIO
KomMnaHuu, No TeKYLWMM PbIHOYHbIM LLEHAM.
21.14 B cnyyae, ecam B uenax pgocpoyHoro | In the event that, for the purpose of early

pacTopeHua [lorosopa KANEHT He UCNOAHUT
WAM  HeHag/aexawum o06pasom  UCMOAHUT
06A3aHHOCTb, YCTAHOBAEHHYIO NyHKTOM 21.10
BbilLeE, No  3aKpbITUIO nosnumi B
YCTaHOB/IEHHbIN MONOXKEHMAMM NyHKTa 21.10
PernameHTta cpok, KomnaHus Bnpase pAns

termination of the Agreement, the Customer
does not fulfill or improperly fulfills the
obligation set forth in Clause 21.10 above to
close positions within the period established
by the provisions of Clause 21.10 of the
Regulations, the Company is entitled, for the
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uenem 3aKpbITHA no3uLni KnuenTa
OCYLLECTBUTb npoaaxy $UHaAHCOBbIX
WHCTPYMEHTOB, yuuTbiBaembix Ha CueTe
KnueHTta, oTKpbiToro KomnaHuen, a Takxke
3aKao4YaTb cAeNKu Kynan/npoaaxu
WHOCTPaHHOM Ba/ltoThl, no TEKyLIUM

PbIHOYHbIM LEeHam [Aaa Lenem 3akpblTus
nosunymi KnmeHta nocne UcTedeHmns cpoka gns
Hanpas/eHMA 00683aTeNbHbIX MNOPYYEHU U
CaMOCTOATE/IbHOTO 3aKpbITUA
COOTBETCTBYHOLMX NO3ULMIA KnneHTom.

purposes of closing the Customer’s positions,

to sell financial instruments recorded on the
Customer’s
Company, as well as to conclude transactions
of purchase/sale of foreign currency at
current market prices for the purpose of
closing the Customer's positions after the
expiration of the

Account , opened by the

period for sending
mandatory orders and independently closing

the corresponding positions by the Customer.

21.15 Mpwn HanpasneHnn KnneHtom ysegomnenna o | When the Customer sends a notification of
pacTtoprkeHnn [oroBopa ykasaHHbIK [orosop | terminating the Agreement, the said Agreement
cyMTaeTcAa pacToprHyTbim no uctedeHum 10 | is considered terminated after 10 working days
pabounmx aOHen c MomeHTa noaydeHus | from the date of receipt by the Company of the
KomnaHuel cooTBeTcTBytoWEero yBegomneHus | notification in the absence of the Customer’s
npu otcyTcTBUM y KnmeHTa HeBbINOMHEHHbIX | outstanding obligations to the Company
obAsaTenbCTB nepea KomnaHueli, | established by these Regulations. If the
YCTaQHOBNEHHbIX HacTtoAwMm PernameHTtom. | Customer has outstanding obligations under the
Mpu Hannumm y KnueHTa HeBbINONHEHHbIX | Regulations, the Agreement is considered
obAsaTenbCTB PernameHTa cumtaetca | terminated from the moment they are fully
pacToprHyTbim ¢ MomeHTa wux nosHoro | fulfilled by the Customer to the Company.
ucnonHenuns KnneHtom nepes KomnaHuen.

21.16 Komnanma  umeeT npaBo  pactoprHyTs | The Company has the right to terminate this
HacToawmii [oroBop B oAHOCTOpoHHem | Agreement unilaterally without compliance with
nopsaxe 6es cobntopeHun cpokos | the time requirements of prior written
npeaBapuTeNbHOro nucemeHHoro | notification in the following cases:
YyBELOMJIEHWA B CIeAYHOLLMX CyYasX:

(a) if the Customer violates the terms of this or

(a) ecnun Knunent HapywaeT  ycioBuA any other agreement concluded between

HAaCTOALLEro  WMAM  WMHOroO  [0roBOpa, the Company and the Customer, or if, in the

3aKknoyeHHOro  mexay KomnaHuen u opinion of the Company, the terms of this
KnveHtom, wuamM ecaM, no  MHEHUIo Agreement cannot be fulfilled;

KomnaHuu, ycnosus Hactoswlero [lorosopa
He MOryT 6bITb BbINO/IHEHbI;

(b) ecnn KnveHT HanpsAmyld MAM KOCBEHHO
ABNAETCA NPUYMHOM TOro, Yyto KomnaHus
MOKET BbITb 3aMeLlaHa B MOLWEHHUYECTBE;

(c) echmt KomnaHus  vMmeeT  OCHOBaHMA
nonaratb, 4YTO [AeATenbHOCTb KauneHTa
HeraTuBHbIM 06pa3om CKasbiBaeTcA Ha
ypoBHe HageKHOCTH nnm Ha
paboTocnocobHocTH DNIEeKTPOHHOM
TOproBoi cuctembl KomnaHuu;

(d) ecnu B xoae NpoBepKM AU paccneaoBaHun
no 3anpocy Komnawuum waM  MHOrO

(b) if the Customer directly or indirectly is the
reason that the Company may be involved
in fraudulent practices;

(c) if the Company has reason to believe that
the Customer’s activity negatively affects
the level of reliability or the performance of
the Company's Electronic Communications
Network;

(d) if during the inspection or investigation at
the request of the Company or other
competent authority, the Customer did not
provide the required information;
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KOMMNETeHTHOro  opraHa KavewT  He
npegocTtasun Tpebyemyto MHGopmauuto;

(e) ecnn KnueHT obpallanca K coOTpyaHUKam
KomnaHun B rpyboi nnm ockopbutenbHom

dopme;

(f) ecnn KnueHT npeaocTaBun JIOXKHYIO U
3aBeA0MO NI0XKHY MHPopmauuto;

(g) echrn KnuenTt Hanpasun B KomnaHuio
TpeboBaHue 06 yaaneHun, 61OKMpPOBaHUN
n/mnmn npekpaLeHnm 06paboTku
KomnaHuelr [lepcoHanbHbiX AaHHbIX W
WMHbIX AaHHbIX KnuneHta, Ha 06paboTky
KOTOpbIX KnueHT paHee npeaoctaBun
KomnaHuu cornacue.

(e) if the Customer addressed the Company's
employees in a blunt or insulting manner;

(f) if the Customer has provided false and
misleading information;

(g) if the Client has submitted a request to
the Company for the deletion, blocking,
and/or cessation of the processing of the
Client's Personal Data and other data, for
which the Client had previously given
consent to the Company to process.

21.17

KNneHT He BNpaBe ycTynaTb MW nepeaasaTb
TPeTbMM AnuaM npasa M 06sA3aHHOCTM MO
[Horosopy 6es npegBapuTebHOro
NUCbMEHHOTO cornacoBaHus
COOTBETCTBYIOWEN YCTYMKU UAWU Nepesayn co
CTOpOHbI KomnaHuu,

KomnaHus BnpaBe ycTynaTb CBOWM nNpaBa W
0653aHHOCTM NO BGPOKEPCKOMY A0roBOpy C
KnveHtom  apyromy 6pokepy, BKAtouas
NoJIHYIO Nepegayvy BCcex Npas M 06A3aHHOCTEN
no GPOKEePCKOMY [OOroBOpYy, a TaKXKe y4yeTa
aKTMBOB M 06A3aTenbcTB KMeHTa, B TOM Yucne
nyTem 3ameHbl KomnaHuu Ha HoBoro bpokepa
B KayecTBe CTOpPOHbl MO BpoKkepckomy
Aoroeopy (Hosauumm).

Takaa ycTynka uamn HoBauma AOnycKkaeTca npu
YCNOBUM  3aKJIOYEHUA  COOTBETCTBYIOLLLErO
cornaweHuna mexgy KomnaHuehn u HOBbIM
6poKepOM 1 NpW YCAOBUKN NPeaBapPUTENIbBHOTO
yBegomnenma  KomnaHuven  KnveHtTa o
COOTBETCTBYHOLLEN YCTYNKE AN HOBALUMN.

KaneHT, npucoeamHAACb K HacTosallemy
PernameHty, BbipaykaeT cBOé
npefsapuTenbHOE corfiace Ha YCTYMmKy Mau
HOBaUMIO B MopAAKe, MPeAyCMOTPEHHOM
HacToALMUM NYHKTOM, npu YCN0BMM
cobntoaeHus TpeboBaHUs o

npeasapunTesibHOM yBeJOMIEHUN. OtpenbHoe
NMCbMEHHOe cornacme KaneHTa Ha TaKylo

The Customer is not entitled to assign or
transfer its rights and obligations under the
Agreement to any third party without the
prior written consent of the Company.

The Company shall have the right to assign its
rights and obligations under the brokerage
agreement with the Customer to another
broker, including the full transfer of all rights
and obligations under the brokerage
agreement, as well as the transfer of the
accounting of the Customer’s assets and
liabilities, including through the substitution
of the Company by a new broker as a party to
the brokerage agreement (novation).

Such assignment or novation may be
performed based on a written agreement
between the Company and the new broker,
and shall require prior notice to the Customer
about such assignment or novation.

By acceding to these Regulations, the
Customer hereby gives advance consent to
such assignment or novation in accordance
with this clause, provided that the Company
complies with the requirement of prior notice.
No separate written consent from the
Customer shall be required.

Where such assignment or novation includes
the full substitution of the Company by
another broker and the transfer of the
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YCTYNKy/HOBaUuMto He TpebyeTcs.

Ecnm  ycTynka/HoBauUMA BK/KOYAET MOJHYIO
3aMeHy CTOPOHblI MO [OroBopy W nepepavy

yyeta aktmBoB U 06s3aTenbcTB, Takoe
yBeagomMAeHune TaKxe cyuTaeTca
yBeAaoOMAEeHMEM o npeKpaleHum
NpaBooOTHOWEHUA  mexay KnveHtom m
Komnanuen.

B cnyyae Hecornacua c ycTynkol/HoBsaumei
KnaveHT BnpasBe A0 AaTbl YCTynku/HoBsaumu,
YKa3aHHoOM B yBEAOMAEHWNU, noaaTb
nopy4yeHMe Ha NepeBos BCEX CBOMX aKTMBOB Ha
cyeTa B MHbIX PUHAHCOBbLIX OpPraHM3auMsAX B
nopsake, YCTaHOB/NEHHOM PernameHtom U
H6pPOKEPCKMM AOrOBOPOM.

B cnyuvae, ecnm KnneHT He nopact Takoe

accounting of assets and liabilities, the prior
notice shall also constitute notice of
termination of the legal relationship between
the Customer and the Company.

If the Customer does not agree to such
assignment or novation, the Customer shall
have the right, before the date of transfer/
ovation specified in the notice, to instruct the
transfer of all assets to accounts with other
financial institutions in accordance with the
procedure set out in the Regulations and the
brokerage agreement.

If the Customer fails to submit such instruction
before the effective date indicated in the
notice, the Customer shall be deemed to have
accepted the assighment or novation and shall
not be entitled to raise any claims against the

nopyyeHve [0 YKasaHHOW [Aatbl, KAveHT | Company in connection  with  the
cyuTaetca cornacmslinmceaA € | implementation of such assignment or
yCTynKoi/HoBaumMen UM  nuwaetca nNpasa | novation.
npeabaAsnaTe K KomMnaHuM  npeTeH3uu,
CBA3aHHble C eé peanunsaumen.

22 CBOE GLOBAL DATA CBOE GLOBAL DATA

22.1 Komnauua  agnaetca  addunmposaHHbiM | The company is an affiliate of the official
amuom oduumanbHoro Auctpubbiotopa CBOE | NASDAQ GLOBAL DATA  Distributor. The
GLOBAL DATA. KomnaHua ocyuwecTtsaseT | company retransmits CBOE GLOBAL DATA for its
peTpaHcampoBaHne CBOE GLOBAL DATA pgna | Customers. The Customer, by accessing these
csomnx KnumeHtoB. KnmeHT, npucoegunHasacb K | Regulations on provision of brokerage services
HacTosLwemy PernameHTy OKasaHua | on the securities market, becomes a subscriber
OPOKEPCKUX yCAyr Ha pbiHKe ueHHbIx bymar, | of the Cboe Global Markets Data Subscriber
cTaHoBuTcA ctopoHo Cboe Global Markets | Agreement, implemented in these Regulationsin
Data Subscriber Agreement, | Annex 8, and unconditionally agrees with its
UMMNJEMEHTUPOBAHHOIO B HacToawmi | terms and undertakes to comply with them.
PernameHt B [MpunoxeHun 8, 6e3ycnoBHO
COrNallaeTcs ¢ ero ycnoBMaAMM U 0bA3yeTcs mx
BbINOJIHATD.

22.2 Komnauma u  Ouctpubbtotop He HecyT | The Company and the Distributor shall not be

OTBETCTBEHHOCTU Nepend KnneHTom 3a ntobble
ybbITKM, NpUYMHEHHbIE BPEMEHHOM
OCTaHOBKOM, npepbiBaHnem nepegaun CBOE
Global Data, HenonHoTy n (MAM) HETOUYHOCTb
Komnauma u  OucTpubbloTOp He  HecyT
OTBETCTBEHHOCTU Neped KnmueHTom 3a ntobble
y6bITKM, NPUYMHEHHbIE BPEMEHHOM

liable to the Customer for any losses caused by a
temporary suspension, interruption of the
transmission of CBOE GLOBAL DATA,
incompleteness and (or) inaccuracy of
information, except in cases of intentional
misconduct on the part of the Company and/or
the Distributor.
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OCTaHOBKOM, NpepbiBaHMeM nepegaun Global
Data CBOE, HenonHoTy v (Man) HETOYHOCTb

npucoeguMHeHUU K PernameHTy OKasaHuA
BGPOKEPCKUX (areHTCKUX) yCayr Ha pblHKe
LEeHHbIX bymar (ana ¢pusndecknx auu,)

23 HAC/IEJOBAHUE AKTUBOB INHERITANCE OF ASSETS

23.1 MpucoegmHascb K Hactoawemy Pernamenty, | By acceding to these Terms, the Customer
KnueHT cornawaetca, 4to B caydae cmepTtu | agrees that, if the Customer dies, the Company,
Knnenta, KomnaHma nocne noayyeHus | after having received relevant supporting
noaTeepKaaoLWmMx AokymeHToB (i) otmensieT | documents, shall: (i) cancel any active Orders
Bce aKktmeble [opydeHus  (MHcTpyKumm) | (Instructions) of the Customer; (i) suspend
Knuenta; (ii) npnocrtaHaBnmnsBaeT ucnonHeHune | execution of any Orders (Instructions) of the
MopyyeHna  (MHcTpykumit) Knumewnta; (iii) | Customer; (iii) block money withdrawal from the
610KMpPYeT BbIBOA, JAeHeXHbix cpeacts co | Customer's Accounts; and (iv) unilaterally closes
CuetoB KaueHnta u (iv) npuHyauTenbHo | any positions under Short Transactions (as
3akKkpbiBaeT ntobble nosmumm no Caenkam Short | defined in Annex 4 hereto).

(kak onpepeneHo B [MpunoxeHun 4 K
PernameHty).

23.2 AKktuBbl KnueHta Ha Cyete KnueHTa B | The assets on the Customer's Account after the
KomnaHum nocne ero cmeptn nepexogat | Customer's death shall be transferred to the heir
HacnegHWKy B  MopagKe HacnedoBaHwus, | in accordance with the procedure established
YCTaHOB/IEHHOM npumeHumbim | under applicable law.
33aKOHOAATENIbCTBOM.

23.3 KomnaHua paspeLwnTt 3akoHHbIM HacieaHukam | The Company shall allow the Customer's legal
pacnopsxaTbca akTuBamm ymepuero KnneHta, | heirs to dispose of the assets of the deceased
HaxogAawmmmca Ha Cuetax Knauenta B | Customer held on the Customer's Accounts in
KomnaHun, B Tom umcne nytem BbiBegeHus | the Company, including by way of withdrawal of
OeHeXHbIx cpeacts KnveHTa, nocne Toro, Kak | the Customer's money, after the Company is
KomnaHua ybeautbca B HanuMuum y Hux | satisfied that he or she has the authority to do
COOTBETCTBYHOLLMX NOJTHOMOUUIA. so.

23.4 Bo n3bexkaHne comHeHunit KomnaHua He HeceT | For the avoidance of doubt, the Company shall
OTBETCTBEHHOCTM 3a Jobble KonebaHus B | not be liable for any adverse fluctuations in the
CTOMMOCTU aKTUBOB Ha CueTe KnueHTa (i) B | value of the assets held on the Customer
TeyeHue nepuoaa mexay cmeptbio Knventa n | Accounts (i) during the period between the
yBegomneHnem KomnaHum o ero cmeptu, a | death of the Client and notification of the
TakKe (ii) B TeueHMe nepmnoaa mexxkay cmeptbio | Company of same or (ii) during the period
KnneHta n nepexosom aktmBoB Ha Cuete | between the death of the Client and the moment
KnveHTa ero HacnegHuMKam. the assets on the Customer's Account are

transferred to its heirs

A NPUJTIOXKEHUA ANNEXES
Mpunoxkennel (A) — 3asaBneHne o | Annex 1 (A) — Application for accession to the

Regulations on provision of brokerage (agency)
services in the securities market (for Natural
persons)
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Mpunoxkenne 1 (B) — 3asABneHuMe o
npucoeauMHeHUN K PernameHTy OKasaHusA
OPOKEPCKUX (areHTCKMX) yCayr Ha pblHKe
LEeHHbIX Bymar (a1 ropuamnyeckmx m)

Annex 1 (B) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Legal
entities)

MpunoxeHune 2 (A) — AHKeTa KYC KaneHta —
dusmyeckoro nmua

Annex 2 (A) — KYC Individual Form

MpunoxeHune 2 (B) — AHketa KYC KaueHTa -
HOPUANYECKOro M1La

Annex 2 (B) — KYC Legal Entity Form

MpunoxkeHne 3 -
BO3MeLLEeHMUA

Komucenn, Tapudol u

Annex 3 — Fees, Tariffs and Reimbursements

MpunoxkeHne 4 — [leknapauma O pUCKax,
CBA3AHHbIX C OCYLLECTB/IEHWEM OMnepaunin Ha
PbIHKE LLeHHbIX bymar

Annex 4 — Risk disclosure statement regarding
the risks associated with operations in the
securities market

MpunoxeHne 5 — Ycnosua npumeHuMmble K
PO3HWUYHbBIM K/IMEHTAM

Annex 5—Terms applicable to Retail clients

MpunorkeHne 6 — OTaenbHble BUAbI CAENOK

Annex 6 — Certain Types of Transactions

Mpunoxkenne 7 — [lpaBuna cosBeplieHUA
CAEeNOK C WUCNONb30BaHMEM Map*KUHANbHbIX
3anmoB

Annex 7 — Margin Loans Transactions Rules

MpunokeHune 8 — CornalleHne o NoAnnUcKe Ha
AaHHble Cboe Global Markets

Annex 8 — Cboe Global Markets Data Subscriber
Agreement

MpunnoxeHune 9 — MNonntnka ynpasneHuna
anobamu

Annex 9 — Complaints Management Policy

MpunoxeHua 10 — Ycnosua, npumMmeHUMBbIE K
MpodeccnoHanbHbIM KAMEHTaM

Annex 10 - Terms applicable to Professional
Clients

MpunnoxeHune 11 — MNpasuna caenok c
NPOu3BOAHbIMU PUHAHCOBLIMM
WMHCTPYMEHTaMM

Annex 11 — Derivatives Transactions Rules

MpunoxeHune 12 — KNMEeHTCKUIM NpuKas Ha
3aKpbITME INLEBOro cyeTa

Annex 12 — Client Instruction to Close Brokerage
Account




