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OBLUMNE NOJIOKEHNA

GENERAL PROVISIONS

1.1.

HacTtoawmin PernameHT OKasaHUs BPOKepPCKMX
(areHTcKMX) ycnyr Ha pbIHKe LEeHHbIX bymar
(nanee — "Peanamenm") onpenenseT nopAaaoK
M ycnoBus  npegocTaBneHua  YacTHol
KomnaHuen Teniz Capital (AIFC) Ltd. (nanee —
"KomnaHus") 6pokepckux (areHTCcKkux) ycayr
OU3NYECKUM  WAM  IOPUANYECKUM  INLAM
(nanee — "Knueum").

Ycnosus NPMMEHUMOCTHU NONOXKEHUM
HacTtoAwero PernameHta K  PO3HMYHbIM
KNMEHTAM YyCTaHoB/eHbl B [punoxeHun 5 K
PernameHty.

Ycnosua NPUMEHUMOCTH NONIOXEHWUI
HacToALLero PernameHTa K
MpodeccMoHanbHbIM KAMEHTAM, YCTaHOB/EHDI
8 MpunoxeHnu 10 K PernameHTy.

These Regulations on the provision of brokerage
(agency) services in the securities market (the
Regulations) determines the procedure and
conditions for the provision of brokerage
(agency) services to individuals or legal entities
(the Customer/Client) by Teniz Capital (AIFC)
Ltd. (the Company).

The terms of applicability of the provisions of
these Regulations to Retail Clients are set out in
Annex 5 hereto.

The terms of applicability of the provisions of
these Regulations to Professional Clients are set
out in Annex 10 hereto.

1.2.

[anee no TeKcTy HactosAwero PernameHTta
KomnaHua n KnneHT pasgenbHo ynomuHatoTea
KaK "CropoHa", BMecTe MMeHytoTCA
"CTOpoHbI”.

Hereinafter in these Regulations, the Company
and the Customer are individually referred to as
the Party, and collectively referred to as the
Parties.

1.3.

Obuwue ceegeHnsa o KomnaHuu
HauvmeHoBaHue: YacTHaa KomnaHuAa Teniz
Capital (AIFC) Ltd.

BbusHec NOEHTUDUKALMOHHbIM Homep:
240640900275

[ata pernctpaumnn: 11 nioxa 2024 roga
Peructpupytowmii OopraH: KomuTter

MexayHapoaHoro  ®uHaHcoBoro  LleHTpa
"ActaHa" no peryanpoBaHutio PpUHAHCOBbLIX
ycayr.

FOpuanueckunin agpec: 010000, Pecnybavka
KasaxctaH, r. ActaHa, paiioH Ecunb, yauua
CbifaHak, 3gaHue 60/4, 0905

KOHTaKTHble gaHHble KomnaHuu:

TenedoH: +7 (717) 279 6131; +7 778 208 8880
E-mail: info@tcbrokerage.kz;
clients@tcbrokerage.kz

Beb-caiT: http://www.tcbrokerage.kz

General information about the Company
Name: Teniz Capital (AIFC) Ltd.

Business Identification Number: 240640900275

Registration date: June, 11, 2024
Registration Authority: Astana Financial Services
Authority

Legal address: Esil district, Syganak street,
building 60/4, 0905, Astana city, the Republic of
Kazakhstan, 010000

Company contact details:

Telephone: +7 (717) 279 6131; +7 778 208 8880
E-mail: info@tcbrokerage.kz;
clients@tcbrokerage.kz

Website: http://www.tcbrokerage.kz



mailto:info@tcbrokerage.kz
mailto:clients@tcbrokerage.kz
http://www./
mailto:info@tcbrokerage.kz
mailto:clients@tcbrokerage.kz
http://www.tcbrokerage/

Peznamenm oxazanus bpoxepckux (azeHmcKux)
yclye Ha pblHKe YeHHbIX Oymaz

Regulations on provision of brokerage (agency)
services on the securities market

1.4. KomnaHusa Hag/exawmm obpasom | The Company is duly authorized by the Astana
ynosHomoueHa Komutetom MexayHapoaHoro | Financial Services Authority (the AFSA) to
¢du1HaHcoBOro LeHTpa «AcTaHa» no | provide regulated investment services in the
peryanpoBaHuto GUHAHCOBbLIX ycayr (aanee — | securities market.

«AFSA») Ha OKasaHWe  peryimpyembix
WMHBECTULIMOHHBIX YCAYr Ha pPbIHKE UEHHbIX
bymar.

1.5. NMnuensna Ne AFSA-A-LA-2024-0022 ot 02 | License No. AFSA-A-LA-2024-0022, dated 02
asrycta 2024 ropa (dasnee — «JluyeH3susa») | August 2024 (the License) is issued for the
BblgaHa Ha OKasaHue cnepytowmx | provision of the following investment services:
WHBECTULIMOHHbIX YCAYT:

(1) OcywecteneHmne caenok c nusectTnumammn B | (1) Dealing in Investments as a Principal (on a
KavecTse MpuHumMnana (Ha BcTpeyHoM ocHoBe); | matched basis);

(2) OcywectBneHue caenok c MHBecTUUMAMMK B | (2) Dealing in Investments as a Principal (on a
KauyectBe [puHumMnana (Ha He BcTpeyHoM | non-matched basis from 28 May 2026);

ocHoBe c 28 mas 2026 roaa); (3) Dealing in Investments as an Agent;

(3) OcywecTeneHune caenok ¢ uusectuumamm B | (4) Managing Investments;

KayecTBe AreHTa; (5) Advising on Investments;

(4) YnpaBneHne nHBECTULUAMU; (6) Arranging Deals in Investments.

(5) NpepoctaBneHne  KOHcynbTauuii Mo

WMHBECTULMAM;

(6) OpraHuM3auna caenok ¢ UHBECTULUAMM.

1.6. B cooTBETCTBUM C NONOXKEHUAMM HacToAwero | In accordance with the provisions of these
PernameHta KnueHT wumeeT HamepeHue | Regulations, the Customer intends to invest in
WHBECTUPOBaTb B LieHHble Bymarn u apyrue | securities and other financial instruments in the
¢dMHaHCcOBble MHCTPYMEHTbl Ha ¢uHaHcosbIx | financial markets in accordance with applicable
PblHKax B COOTBETCTBUM C MPUMEHUMbIM | law.
npaBom.

1.7. KnneHT HasHayaeT KomnaHuio cBonm areHTom, | The Customer appoints the Company as his

npeaocTaBAseT BCe NOJHOMOYUA AeACTBOBATb
B COOTBETCTBMM C  MHCTPyKUMAMU WU
nopydyeHnamm Knuexta (oanee — "MopyyeHue"
nnm "MopyyerHus") " NONOXKEeHUAMM
HacToAwero PernameHTa (ecan wHoe He
npesycMoTpeHo NPYUMEHUMbIM
3aKoHogaTtenbctBoM) M KnveHT o06s3yeTcs
npeanpuHUMaTh BCe pasymHble n
HeobxoaMmble [AEUCTBUA MpU  peannsauum
CBOMX MpaB M 0b6MA3aHHOCTEN COMNACHO
NoOJIOXKEHUAM HacToAlero PernameHTa.

Mpwn oOCylWwecTBNeHUN CBOeN L[eATeNbHOCTH
KoMnaHua MOKeT B paMKax CBOEWN JINLEH3UK
OencTBoBaTb KaK MNpuHUMNan, cosepluas
COENKN C GUHAHCOBBIMM MHCTPYMEHTaMWU OT
CBOEro MMeHM U 3a CBOM CYET, B TOM YMC/ie Ha
BCTpeyHol (matched) u He BcTpeuyHolt (non-
matched) ocHoBe. B cnyyanx, korga KomnaHus

agent, grants all powers to act in accordance
with the instructions and orders of the Customer
(the Order or Orders) and the provisions of these
Regulations (unless otherwise provided by the
applicable law) and the Customer undertakes to
take all reasonable and necessary actions when
exercising his rights and obligations in
accordance with the provisions of these
Regulations.

In the course of its activities, the Company may,
within the scope of its licence, act as Principal,
dealing in financial instruments in its own name
and for its own account, including on a matched
and non-matched basis. Where the Company
acts as Principal, it may act as the counterparty
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OEeWCTBYeT B KayecTBe MpuHUMNana, OHa
MOXET ABMATbCA KOHTpareHTom KauveHTa no
COOTBETCTBYIOLLEN CAEKE.

Mpu ocywecTBneHnn AeATENbHOCTU B Ka4ecTse
npuHunnana KomnaHMA MOXKET BAALETD,
npuobpetatb  WAM  OTYYXKAATb  MO3ULMU
(nopTdenb) B GMHAHCOBLIX UMHCTPYMEHTaX, a
TaK¥Xe coBepwatb CAOENKM C Temu Xe
OUHAHCOBBIMW  MHCTPYMEHTaMK,  KOTopble
ABNAIOTCA NpegMeToM CAeN0K KaneHTa, B Tom
yucne Ao UAKM nocne ucnosHeHus MopyyeHui
KnueHra.

KomnaHua npuHMmaeT pasymHble mepbl AnA
obecneyeHWas CNpaBea/IMBOrO MCMONHEHMUA
MopyyeHun KnneHTa M HeponyweHus Toro,
yTobbl MopyyeHna KnuveHTa oOKasbiBaUCb B
MeHee  ONaronpuATHOM  MONOXEHUW B
pe3ynbTaTe TaKoW AeATENbHOCTH.

NMHbopmaums o npuoputete [MopyyeHui
KnuneHTa, a TakXe 0 npuHUMNax arperaymm u
pacnpegeneHua [lopyyeHUn coaep:utca B
Monntuke KomnaHuMM MO WUCNOJHEHUIO W
06paboTKe NopyyYeHuit, pasmeLéHHOM Ha Beb-
caiite KomnaHuwu.

Ntobble KOHPNMKTBI MHTEPECOB, BO3HMKaoWwMe
B CBA3M C ocywecTtsneHem KomnaHuen
OEeATEeNbHOCTM B KayecTse MpuHUMNana,
YyNpaBAAOTCA B COOTBETCTBMM C [lonnTMKOM
ynpaBneHus KOHOANKTaMMU WHTEpecoB
KomnaHuu. KnueHT Bnpase noaatb »Kanoby B
nopsfake, npeaycMmoTpeHHom  MoauTukoi
ynpaBneHusa kanobamu, KoTopas ABAAETCA
MpunoxeHMem K HacTosAWwemy PernameHTy.

to the Customer in the relevant transaction.

When acting as Principal, the Company may
hold, acquire or dispose of positions (inventory)
in financial instruments and may enter into
transactions in the same financial instruments as
those traded by the Customer, including before

or after the execution of the Customer’s Orders.

The Company takes reasonable measures to
ensure that Customer Orders are treated fairly
and are not disadvantaged as a result of such
activities.

Information on the Customer Order priority and
the principles of order aggregation and
allocation are set out in the Company’s Order

Execution and Handling Policy, which is available
on the Company’s website.

Any conflicts of interest arising in connection
with the Company acting as Principal are
managed in accordance with the Company’s
Conflicts of Interest Policy. The Customer may
submit complaints in accordance with the

Company’s Complaints Management Policy,
which forms an Annex to these Regulations.

1.8

KnneHT noaTBep:aaeT cBOO AeecnocobHOCTb
M NpaBoCnocobHOCTb  ANA  noAnucaHus
3aABNEHUA O MPUCOEANHEHUM K HacToALemy
PernameHTy, a Tak}Ke CBOIO OCBEAOM/IEHHOCTb
0 HOPMAaTMBHO-MNPABOBbIX aKTaX, AENCTBYOLLNX
Ha TEPPUTOPUM CTPaHbI CBOETO NPOKUBAHUSA, B
OTHOLWEHUN 3aKOHHOCTHU OencTeni,
COBEpLIaeMbiX B COOTBETCTBUWM C HACTOALLUM
PernameHTom.

The Customer confirms his legal status and
capacity to sign the Application for accession to
these Regulations, as well as his awareness of
the regulatory legal acts in force in the territory
of his country of residence, in relation to the
legality of actions taken in accordance with these
Regulations.

1.9.

KomnaHua npeaocTaBnser AOCTYN K PbIHKam
UEHHbIX  bymar, QYHKUMOHUpPYOWMM B

The Company provides access to the securities
markets operating in various jurisdictions and
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Pa3/INUHbIX  OPUCAUKUMAX N PUHAHCOBLIM
WMHCTPYMEHTaM, HaxoAAWMMeA nnn
BbIMYLWEHHbIM B COOTBETCTBUU C
3aKOHOAATENbCTBOM  TaKUX  HOPUCAMKLINIA.
KAveHT noAaTsepygaer, 4to OH byaer
cobnoaaTb 3aKOHOAATeIbCTBO
MexayHapogHoro  ®uHaHcosoro  LleHTpa
"ActaHa" (nanee - "M®LA"),
3aKOHOAATeNbCTBO  CTPaHbl  MPOXUBaAHMUA
KnveHTa, wan 3aKoHOAATeNbCTBO CTPaHbl,
rpaXkgaHMHOM KOTOpoin ABnsetca KaueHT.
Caenku Ha perynampyembix pbIHKax
COBEpLUAOTCA COMNacHO 3aKoHOAATe/bCTBY
CTPaHbl HAXOXAEHUA PEryIMPYEMOro PbiHKa U
B COOTBETCTBMM C NpaBUAaMK, HOpPMATUBaMMU,
[0roBopaMmn COOTBETCTBYHOLINX PErynaTopos
pblHKA M OpPraHM3aToOPOB TOProB Ha pblHKe
KanuTana.

financial instruments located or issued in
accordance with the laws of such jurisdictions.
The Customer confirms that he will comply with
the legislation of the Astana International
Financial Centre (the AIFC), the legislation of the
Customer’s country of residence, or the
legislation of the country whose citizen the
Customer is. Regulated market transactions are
carried out in accordance with the legislation of
the country where the regulated market is
located and in accordance with the rules,
regulations, agreements of the relevant market
regulators and trading authorities in the capital
market.

1.10.

OnybankoBaHue PernameHTa Ha
obdnymanbHom caiite KomnaHum [A0MKHO
paccmaTpuBaTbCA BCEMU 3aUHTEPECOBAHHbIMU
MUAMM KaK npuriaweHue genato odepTsbl
KomnaHum B uLensx 3aKnoyeHWs p[oroeopa
OKasaHuMA B6poKepcKux (areHTCKMx) ycnyr Ha
pblHKe LeHHbIX bymar (aanee — «oroBop») Ha

YCNoBUAX, YCTAHOBAEHHbIX HacToALMNM
PernameHTOM, a TaKXe MWHbIX [40roBopoOBs,
3aK/lo4YeHme KOTOPbIX npeaycmMmoTpeHo
PernameHTom.

Hactoswmni PernameHT He ABnaeTcA
nNy6ANYHbIM npeanosxkeHnem  (odepTon)
KomnaHum Ha  3aknoveHme  [lorosopa.

KomnaHua BnpaBe MO CBOEMY YCMOTPEHMUIO
OTKa3aTb NH06OMY 3aMHTEpPEeCOBaHHOMY /1LY B
npuMcoeamMHeHUU K PernameHTy 1 3aKN04eHUN
Jorosopa.

Mog odepTot noHMMaeTcs 3asBAEHME O
npucoegmMHeHun K PernameHty no d¢opme
MpunoxeHna 1 K HactoAwemy PernameHTty
(nanee "3aasnenune"), nognucaHHoe WU
npeaocTaBaeHHOe 3aUHTEPECOBAHHbIM JINLLOM
KomnaHum ¢ cobnogeHnem Mo0XKeHun
PernameHTa M coaeprkaliee npeasoxKeHue
TAKOro 3aMHTEePEeCOBAHHOIO INLLA 3aK/IOYUTL C
KomnaHuen Jorosop Ha YCNOBUAX,
onpeaeneHHbIX HacToAwMMm PernameHTom, M
ctatb  KnmenHtom Komnauuu. 3akatoueHue
Lorosopa ocyuwiecTsnaeTca nytem

Publication of the Regulations on the official
website of the Company should be considered by
all concerned parties, as an invitation to make
offers to the Company, in order to conclude an
agreement for provision of brokerage (agency)
services on the securities market (hereinafter
referred to as the “Agreement”), on the terms
established by these Regulations, as well as
other agreements concluded as per the
Regulations.

These Regulations are not a public offering
(offer) of the Company to conclude the
Agreement. The Company has the right, at its
discretion, to refuse any concerned person to
join the Regulations and conclude the
Agreement.

The offer is understood as the Statement of
accession to the Regulations in the form of
Appendix 1 to these Regulations (hereinafter
referred to as the "Statement"), signed and
provided by the concerned person to the
Company, in compliance with the provisions of
the Regulations and containing the proposal of
such a concerned person to conclude the
Agreement with the Company, on the terms
determined by these Regulations, and become
the Customer of the Company. Conclusion of the
Agreement is carried out by joining the
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npucoeguMHEHNA 3aWHTEPECOBAHHOTO  MLA
(noteHymanbHoro KnumeHTa) K Hactoswemy
PernameHTy. HactoAawmin  PernameHT U
nognucaHHoe KnneHtom 3aaBneHue
npeacTasaaoT cobon eamHbIn [JoroBop mexay
CTOpOHaMM U ABAAIOTCA €ro HEOTbEMIEMbIMMU
YyacTamu.

AkuenTt KomnaHuei odepTtbl byaeT cumTaTbheA
coBeplleHHbIM, a Jlorosop mexay CTopoHamu
3aK/IIOYEHHBIM TOJ/IBKO MOCAE MNPOXOXKAEHUA
KnneHtom umaeHTUdMKauMM ©  OTKPbITUA
Toprosoro cyeta (ganee — "Cuetr") KnueHty
KomnaHuein. [MoaTBepKAEHUEM  OTKPbITUA
TOProBOro c4yeTa ABNAAETCA NpefocTaBieHue
KomnaHuelr KnueHnty nwobbim M3 cnocobos
obMeHa COObLWEHNAMKN, NpPEeayCMOTPEHHbIX
PernameHTom, wuHboOpmauum o6 OTKpPbITUK
Knnenty Cueta.

JoroBop cumMTaeTcAa 3akAlOYEHHbIM B AaTy
oTKkpbITuAa Knnenty Cuveta B KomnaHuu w
OeCTBYeT A0 MOMEHTa ero pacTopXeHuA B
nopsagkKe, yctTaHoBAeHHOM B PernameHTe.

Mpu cornacosaHun c¢ KomnaHuen [orosop,
3aKkntoyaembii mexay CTopoHamu, MOXKeT
6bITb TaKKe 0opopM/IeH B BUAE ABYCTOPOHHETO
NMUCbMEHHOTO COMNalleHUA, BKAIOYAKOLWErO B
ceba oTaenbHble ycnoBus PernameHTa, a
TaK}Ke WHble cornacosaHHble CTOpoHamu
ycnosua.

CTOpOHbI BrpaBe 3akNtouyaTb ABYXCTOPOHHUE

cornatleHms, n3meHsaoLWwMme n/man
JononHawwme oTAenbHble NONOXeHuA
PernamenTa. Takoe ABYCTOPOHHee

cornalleHve  MOXeT  BblTb  3aK/YeHOo
CTOpoHaMM KaK B MOMEHT MpPUCOeANHEHUS
KnveHta K Hactoawemy PernameHty (npu
3aknodeHnn  [orosopa), TakK M nocne
3aKnodeHmsa [lorosopa B TeYeHWe CpoKa ero
AeUCTBUA B COOTBETCTBUM C MNOJIONKEHUSAMMU
pasgena 21 HacTosLero PernameHTa.

concerned person (potential Customer) to these
Regulations. These Regulations and the
Statement signed by the Customer represent a
single Agreement between the Parties and are
its integral parts.

Acceptance of the offer by the Company will be
considered completed, and the Agreement
between the Parties concluded only after the
Customer has passed identification and opened
a trading account (hereinafter — the "Account")
for the Client by the Company. Confirmation of
opening of a trading account is the Company’s
provision of information on the opening of the
Account for the Customer, by any of the
messaging methods provided for in the
Regulations.

The Agreement is considered concluded on the
date of opening the Account for the Customer
with the Company and is valid until termination,
in the manner prescribed in the Regulations.

Upon agreement with the Company, the
Agreement concluded between the Parties may
also be executed in the form of a bilateral
written agreement, which includes separate
terms of the Regulations, as well as other terms
agreed by the Parties.

The Parties have the right to conclude bilateral
agreements that change and/ or supplement
certain provisions of the Regulations. Such a
bilateral agreement may be concluded by the
Parties both at the time of the Customer 's
accession to these Regulations (at conclusion of
the Agreement), and after the conclusion of the
Agreement during its validity period, in
accordance with the provisions of Section 21 of
these Regulations.

1.11.

KnneHT nopgnuceblBaeTr 3aABAE€HME  NINYHO
(Bcemn gocTynHbIMKM cnocobamu, BKIOYas, HO
He OrpaHW4YMBanCb, 3/IEKTPOHHOM MNOANUCHIO
WAK nocpeacTBOM CMC Koga, HanpaB/iAemoro
Ha aBTOPW3OBAHHbIM MOOWUAbHLIN HOMEP
KnveHTa) uam yepes ceBoero npeacraButens
(Tonbko ans O PUANYECKUX ),

The Customer signs the Application personally
(by all available means, including, but not limited
to, electronic signature or via SMS code sent to
the authorized mobile number of the Client) or
through his representative (only for legal
entities), acting on the basis of a document
confirming the authority of the Customer’s
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OEWCTBYIOWEro Ha OCHOBAaHWKW [AOKYMEHTa,
NOATBEPKAAOLLETO NoJIHOMOY S
npeactaButens KnveHTa Ha coBeplieHue
onepaumin c AeHbramm U  (MAKU)  UHbIM
MMYLLLECTBOM OT MMEHW K/IMEHTa, B TOM Yuncie
Ha noAnucaHue AOKYMEHTOB K/ANEHTa.

representative to carry out transactions with
money and (or) other property on behalf of the
Customer, as well as to sign the Customer’s
documents.

1.12.

[o noanucaHus 3aasneHuns KnneHt obasyerca
[EeTaNbHO O3HAaKOMMTbCA UM ybeauTbCA, 4To
MOHMMAET  KaAbld  MYHKT  HacToALWEro
PernameHTa 1 NPUNOXKEHUI K HeMy.

Before signing the Application, the Customer
undertakes to familiarize himself in detail and
make sure that he understands each paragraph
of these Regulations and annexes thereto.

1.13.

Ecan Kakoe-HUBYAb MOMOXEHWME HaCcTOoALLero
PernameHTa ABNAETCA HEAENCTBUTE/IbHBIM UK
CTaHeT TaKoBbIM, OHO He Bne4yeT 3a cobon
HeAeNCTBUTeNbHOCTH Kaknx-nnbo MHbIX
NosIoXeHUn  Hactosawero PernameHTa U
HeAencTBUTeNbHOCTU PernameHTa B Lesiom.

If any provision of these Regulations is invalid or
becomes so, it does not entail the invalidity of
any other provisions of these Regulations and
the invalidity of the Regulations as a whole.

1.14.

HacTosawmi PernameHT cOCTaB/IeH Ha PyCCKOM
W aHIIMIACKOM A3blKax. B ciyyvae pacxoxaeHua
PYCCKOrO M aHF/IMMCKOrO TEKCTOB MpuoputeT
MMEET TEeKCT, COCTaBJIEHHbI Ha PYCCKOM
A3blKe. TONIKOBaHWE TEPMUHOB U OPULNYECKUX
MOHATUIN, COAEpPMKalMXCcA B  HacToAWeEeM
PernameHTe, COOTBETCTBYET TEpPMWUHaAM U
NOHATMAM AENCTBYIOLLLErO 3aKOHO4ATENbCTBA U
npaBoBoi NpakTMkn MOLA.

These Regulations are drawn up in Russian and
English. In the event of a discrepancy between
the Russian and English texts, the text drawn up
in Russian shall prevail. The interpretation of the
terms and legal concepts contained in these
Regulations conforms to the terms and concepts
of the current legislation and legal practice of the
AIFC.

1.15.

HacToawmi PernameHT perynvpyetcsa
3aKoHogaTenbctsom MOLA.

These Regulations are governed by the
legislation of the AIFC.

®UHAHCOBBIE YC/1YTU KOMITAHUN

FINANCIAL SERVICES OF THE COMPANY

2.1.

KomnaHua okasblBaeT KaneHTy 6pokepcKue
(areHTCKMe) ycnyru Ha peryanpyembix 1 / nam
Ha Heperyanpyembix ("BHebupskesbie" ("OTC”)
caenkn) GMHaHCOBbLIX PbIHKaXx (Qanee Takke —
"Ycnyaa" vinv "Yenayau").

Perynupyemblii pPbIHOK — MHOTOCTOPOHHASA
cUcTeMa, peryivpyemas WAM  ynpasasemas
onepaTopoOM pbIHKa, KOTOPaSs:

- CBOANT BMecTe nan obecneynsaer ceeaeHune
MHTEPECOB TPETbMX /UL, MO Kynae-npoaaxe
(UHAHCOBbIX MHCTPYMEHTOB, U

- B paMKax KOTOpOW B COOTBETCTBMM C
HOpMamMu, He ABAAOWMMKUCA
ANCMO3UTUBHBIMW, MPOUCXOAMUT COBepLieHue
COENOK C OWHAHCOBBIMM  UHCTPYMEHTaMM,
A0NYLLEHHbIMM K Topram COrnacHo

The Company provides the Customer with
brokerage (agency) services in regulated and/or
open (over the counter (OTC) transactions)
financial markets (the Service or Services).

Regulated market is a multilateral system
regulated or managed by a market operator
that:

- brings together or ensures the convergence of
the interests of third parties in the purchase and
sale of financial instruments, and

- within the framework of which, in accordance
with the norms that are not provisional, the
transactions with financial instruments admitted
to trading in accordance with the relevant rules
are performed;
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COOTBETCTBYIOLLMM NpaBUam;

- [ONXKHA PYHKUMOHUPOBATb HEMPEpPbIBHO U
NOAYNHATLCA COOTBETCTBYHOLMM MOMOKEHUAM
3aKoHOAaTeNbCTBa.

BHebupykesaa cgenka (OTC - over the
counter) — 3To caenka ¢ GUHAHCOBbLIM
WHCTPYMEHTOM (akums, obaurauus,
AenosutapHaa  pacnucka),  3akal4YéHHas

CTOPOHaMM He Yepes peryanpyemblit PbIHOK.

- shall function continuously and be subject to
the relevant provisions of the law.

OTC transaction (OTC — over the counter) is a
transaction with a financial instrument (share,
bond, depositary receipt), concluded by the
parties not through the regulated market.

2.2. Ona ueneit paHHoro PernameHTa nog | For the purposes of these Regulations, portfolio
"noptdpenem" noapasymeBaeTcs Bce | shall mean all funds and financial instruments
OEHe)Hble  cpeacTBa n ¢duHaHcoBble | owned by the Customer on the Customer’s
WHCTPYMEHTbl, npuHagnexawme KnuenTty, | Account opened with the Company.
HaxoaAwmeca Ha Cuete KnneHTa, OTKPLITOM B
KomnaHuu.

2.3. KomnaHua BnpaBe nepegatb wucnosHeHue | The Company has the right to transfer the

cBOMX  obszaTenbctB  no  HacToswemy
PernameHTy TpeTbuMm nuuam (ganee — "Cyb-
B6pOKepbI»), KaK Ha PeryiMpyemom pbiHKe, Tak
M Ha Heperyaupyemom pbiHKe (OTC), Ha
YCNOBUAX 0BCNYKMBAHUA, YCTaHaBAMBAEMbIX
Cy6-6bpoKkepamu.

Cy6-6poKepbl moryT npuBIEKaTbCA
KomnaHnuelt pana ucnonHeHus KAneHTCKMX
NMopy4YyeHWn Ha 3aK/IloYeHWe CcAe/oK Ha

MeXayHapoaHbIX PbIHKaX, caenokK C
UHOCTPaHHbIMWN d)VIHaHCOBbIMVI
UHCTPYMEHTaMHN, a TaKXe Ha TOprosbiX

naowazKax, Ha KoTopbix KomnaHus He meeT
nNpAMOro 4yneHcrtsa. lpu B3aMMOAENCTBUM C
Cyb-6pokepamn KomnaHua, nogasas Cyb-
b6poKepam MopyYeHMA HA 3aKTIOYEHUE CLESOK,
HeobXoAMMbIX O1A WCMONHEHUA NOPYYEHWUN
KnueHtos KomnaHuK, BNpase Kak nepeaasaTtb
KOHKpeTHble  nopyyeHus KaveHtoB AnA

NCNONHEHUS Cy6-6pokepam, Tak 7
arpernposaTb nopyyveHus KnuveHTtoB npu
HanpasAeHUM Cy6-6pokepam

CaMOCTOSTENIbHbIX MOPYYEHUI Ha COBEpPLLEHUNE
COENOK B COOTBETCTBMM C  MpaBWIaMu
obcnyxkuneaHma Cyb6-6pokepos.

Bo wusbexaHne COMHEHMI WKCNO/b30BaHME
Komnanuein ycnyr Cyb-6pokepos, nepegava
nopyyeHnin KnveHToB Ha ucnonHeHue Cy6-
6pokepam WM BbicTaBaeHMe KomnaHuel
arpernpoBaHHbIX nopyyeHuii Cy6-6pokepam
ANs uenen MCNoNHeHUA nopyvyeHnin KnmeHTos,

performance of its obligations under these
Regulations to third parties (the Sub-brokers),
both in the regulated market and in the open
market (OTC), on the terms of service
established by Sub-brokers.

Sub-brokers may be engaged by the Company to
execute Client orders for transactions in
international markets, transactions involving
foreign financial instruments, as well as on
trading platforms where the Company does not
hold direct membership. When dealing with Sub-
brokers, the Company, in placing orders with
Sub-brokers for the execution of transactions
required to fulfil the Company’s Client orders, is
entitled to either transmit specific Client orders
to Sub-brokers for execution or to aggregate
Client orders when placing independent orders
to Subbrokers to carry out transactions in
accordance with the Sub-broker’s service rules.

For the avoidance of doubt, the use of Sub-
brokers by the Company, the transmission of
Client orders to Subbrokers for execution, or the
Company's submission of aggregated orders to
Sub-brokers for the purpose of fulfilling Client
orders does not waive or release the Company
from the responsibility stipulated by the
applicable regulations and AIFC legislation for
providing regulated services to Clients. Sub-
brokers do not bear direct responsibility to the
Company’s Clients for the failure to execute or
improper execution of Client orders transmitted
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He OTMeHAeT M He cHMMmaeT ¢ KomnaHum
OTBETCTBEHHOCTb, npeaycMOTPEHHYIO
NPUMEHNUMbIM peryimpoBaHnem "
3akoHopaTenbctBom MOLIA 33 oOKasaHue
KnneHTtam perynmpyemolix ycayr. Cyb6-6pokepbl
He HecyT MpAMYI0 OTBETCTBEHHOCTb nepej,
KnneHtammn KomnaHum 3a HencnoaHeHne nam

HeHagnerKallee  WCMOJIHEHME  MOPY4YeHUW
KnueHTos, HanpaBaeHHbIX KomnaHuu.
KomnaHua CaMOCTOATE/IbHO HeceT

OTBETCTBEHHOCTb 33 OKasaHue perynmpyembix
ycnyr KnveHtTam B pamKax [orosopa v B
cooTBeTcTBMM C TpeboBaHUAMM MULEH3UM

KomnaHumn 7 NOJIOKEHUNSAMM
3akoHopaaTenbctea MOLIA.

KnueHt noaTeep}xaaet CBOIO
0CBEAOMJIEHHOCTb o] npuBAEYEHUN

Komnanuein Cyb-bpokepos, uHpopmauua o
KOTOPbIX packpbiTa KomnaHuelt (c yKazaHuem
HanuumMa uam otcytcTena adpduaMpoBaHHOCTH
c KomnaHuen 1 ux opucamkumii) Ha sebcanTe
KomnaHuu: https://www.tcbrokerage.kz

KNMEHT NoOHMMaET M NPU3HAET, YTo B C/yyae,
ecnn KomnaHua nepegaeT UCNONHEHUE CBOMX
06A3aTeNIbCTB N0  HacToswemy PernameHTty

addunmposaHHomy  Cyb-6pokepy,  TaKas
nepegaya MOXeT MPMBECTU K KOHOAMKTY
MHTepecos  Mmexay KomnaHuein  u/uam

COOTBETCTBYOWMM adpdunnposaHHbim Cyb-
6pokepom u KnneHtom. lNpu 3Tom B Takom

cnyyae KomnaHuMa B COOTBETCTBUM  C
TpeboBaHUAMM NPUMEHUMOTO
3aKoHOAaTeNbCTBa npegnpumer BCe
Heobxoaumble Mepbl MO MPeAoTBPALLEHUIO
pvCKa  HaHeceHMa yuepba MHTepecam

KnveHTa, a B cnydyae HeahpHEeKTUBHOCTU TaKmUX
mep — yBegomMmuT 06 atom KnvenTa.

by the Company. The Company shall remain
solely responsible for providing regulated
services to Clients under the Agreement and in
accordance with the requirements of the
Company’s license and the provisions of AIFC
legislation.

The Customer acknowledges that the Customer
is aware of the engagement by the Company of
the Subbrokers, whose details are disclosed by
the Company (with indication of whether or not
they are affiliated with the Company as well as
their jurisdictions) on the Company’s website:
https://www.tcbrokerage.kz

The Customer understands and acknowledges
that if the Company delegates its obligations
hereunder to an affiliated Sub-broker, such
delegation may lead to a conflict of interest
between the Company and/or the relevant
affiliated Sub-broker and the Customer. In this
case, the Company, in accordance with the
requirements of applicable law, will take all
necessary measures to prevent the risk of
damage to the Customer's interests, and, if such
measures are ineffective, will notify the
Customer about the same.

2.4 KnneHT noHnMmaeT n npusHaet, yto KomnaHusa | The Customer understands and admits that the
He obs3aHa npeaocTaBaATb Knuenty | Company is not obliged to provide the Customer
KOHCY/IbTaLMKM NO HopuanMyeckum, Hanorosbim | with legal, tax and/or investment advice. The
n/Mnn nHBecTUUMOHHbIM Bomnpocam. KnueHTt | Customer admits that the Company serves its
npusHaet, yto KomnaHua obcnyxumeaer ero | Account based solely on agreements, contracts
CyeT  WCKNWUYUTENbHO  Ha  OcHoBaHWK | and statements signed by it.
noAnNucbIBaembIX UM COrNIaleHUi, 40rOBOPOB
1 3aABNEHU.

3 K/TIACCUDPUKALNA K/TUEHTOB CLASSIFICATION OF THE CUSTOMERS
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3.1. B cootBeTctBMM C TpeboBaHuamu [pasun | In accordance with the requirements of the AIFC
BegeHna busHeca MOUA, Ha ocHose | Conduct of Business Rules, based on the
nHdopmauum, npegoctasnsemonn KnmeHtom, | information provided by the Customer, the
KomnaHua gonxkHa nposectu Knaccuduraumto | Company shall classify the Customer in relation
KnneHta B OTHOWeHWM npegnaraembix emy | to the products and services offered to him. By
npogyktoB w ycayr. [MpuHumaa ycaosus | accepting the terms of these Regulations, the
HacToswero PernameHTa, KnneHT npmusHaeT u | Customer shall acknowledge and confirm that he
noATBepXApaeT, 4TO OH  o3HakomuAcs, | has read, understands and agrees with the
NoHMMaeT M cornaceH co cnocobom | method of classification of the customers,
Knaccudukauum KameHTos, MHopmauma o | information about which is provided by the
KoTopom npeacTtasnnaetcas KomnaHueint Bo | Company when the Customer joins the
Bpema npucoegnHenma Knnerta K PernameHTy | Regulations in accordance with Annex 5 to these
B cootBeTrctBMM ¢ [lpunoxeHnmem 5 K | Regulations.

HacToawemy PernameHTa.

4 CYET K/IMEHTA CUSTOMER'S ACCOUNT

4.1. C uenbto coBeplweHus onepaumit ¢ | In order to perform the transactions with
dUHAHCOBbIMMU MHCTpymeHTamu, | financial instruments offered by the Company,
npegnaraemblix KomnaHuewn, KomnaHusa | the Company opens an Account for the
OoTKpbiBaeT CueT KnneHTy. Ana oTkpbiTMa Cyeta | Customer. To open an Account, the Customer
KnneHT gomkeH 3anofHuTb AHKeTy, nognucaTb | has to fill out an Application Form, sign an
3anaBneHne o npucoeduMHeHUM K Hactoauwemy | Application for accession to these Regulations
PernameHTy n npegoctaButb KomnaHum Bce | and provide the Company with all necessary
Heobxogumble A0KyMeHTbl. KomnaHua Bnpase | documents. The Company has the right to
onybankoBatb Ha cBoem oduumanbHom | publish on its official website the list of
BebcalTe CNMCOK AOOKyYmeHToB, KoTopble | documents that the Customer must provide to
KnnenTty Heobxo4Mmo npegoctasuTb | the Company to open the Account. The Company
Komnanun gns otkpbitua Cueta. KomnaHua | reservesthe right to amend the list above and/or
BMpaBe BHOCUTb M3MEHEHWA B YKasaHHbIM | request any additional documents necessary for
CMUCOK n/vnn 3anpocuTb nobble | the opening of the Account to the Customer,
[0NONHUTENIbHbIE AOKYMEHTbI, Heobxogumble | including those not specified in the list of
el ana otkpobITMA Cyeta KnmeHty, B Tom uncne | documents published on the Company's
He VYKasaHHble B CAWCKe [OKyMeHTOB, | website.
onybanMkoBaHHOM Ha Bebcalite KomnaHuu.

4.2. Mocne paccmoTpeHus cBeAEeHUM n | After reviewing the information and documents
OOKYMeHTOB, npeaocTaBneHHbix KnueHTom, | provided by the Customer, the Company notifies
KomnaHua wusBewaetr KameHta o cBoem | the Customer of its decision to open an account.
peweHun o6 oTKpbITUK CueTa. B cnyuae, ecam | In the event that the documents provided by the
npegocTtasneHHole KaneHTom gokymeHTtbl He | Customer do not meet the established
YO,0BNETBOPAIOT yCTaHOBNeHHbIM | requirements, the Company has the right to
TpeboBaHuAM, KomnaHus wumeetr npaso | refuse the Customer to open and maintain an
OoTKaszaTb KnmeHTy B OTKpbITUM U BegeHuu | Account, which shall be notified to the Customer
CyeTa, 0 yem 06513aHa NNUCbMEHHO yYBEAOMUTb | in writing. The company is not required to
KnneHta. KomnaHma He ob6sA3aHa yKasbiBaTb | indicate the reasons for the refusal.

NPUYUHbI OTKa3a.
4.3. Mpw oTKpbITUK CyeTa KnneHTy aBTomaTndeckn | When opening the Account, a special sub-

OTKpbIBAeTCA cneumanbHblii cybcyeT ¢ Lenbto
npeaocTaBNeHns  BO3MOMHOCTU  KnuneHTy

account is automatically opened for the




Peznamenm oxazanus bpoxepckux (azeHmcKux)
yclye Ha pblHKe YeHHbIX Oymaz

Regulations on provision of brokerage (agency)
services on the securities market

nepeBecTM Ha Hero OCTaTKM [AEeHEXHbIX
cpeacTs (nanee — “CneumanbHbii cybcuet”).

MonyyeHue BoO3HarpaxaeHua KnaneHTom no
CneumnanbHomy cybcyeTy ocylecTBaseTca B
cootBetrcTBMM  C  [lpunoxeHunem 6 K
PernameHty.

YyacTve KnmveHTa B oTAeNbHbIX BUAAX CAENOK
YKasaHHbIX B lpuaoxeHun 6 K PernameHty
(nanee - “OTaenbHble caenku”)
OCYLLECTBAAETCA MO KefaHuwo KnueHTa. 3a
OTKpbITUE U conpoBoXAaeHue CneuuanbHOro
cybcyeta nnata KomnaHuelt He B3Mmaetcs.
MepeBoa AeHeXHbIX cpeacTs Ha CneunanbHbli
cybcueT ABNSAETCA BblparKeHMem cornacus
yyactua B OTAeNbHbIX CAEeNKaX.

MexaHun3sm peanusaumm OTAenbHbIX CAENOK U
nopaaokK HauyuncneHmaA BO3HarpaxaeHusa
yKasaHbl B [lpunoxeHnn 6 K HacToAwemy
PernameHty.

Knunent He MOXKeT NCcnonb3oBaTthb
CneumanbHbI cybcyeT ¢ Lenblo CoBepLlUeHUs
onepaumin ¢ PUHaHCOBbIMUW MHCTPYMEHTAMM Ha
GMHAHCOBbIX PbIHKAX, a TaKXe WUCMOo/b30BaTb
CneumanbHbih  cybcyeT pAna  coBeplleHUs
nnaTexxeun B Nob3y TPETbUX /UL,

MepeBogA CBOWM [AeHEXHble cpeacTBa Ha
CneumanbHbll cybcyeT, KAMeHT Tem cambim
[aeT cornacMe Ha MCMo/b30BaHNE AEeHEMKHbIX
CpeAacTB, Haxoaawmxcsa Ha ero CrneumanbHOMm
cybcueTe, ANA OCylecTBAeHUA onepauuii B
pamkax peanusaunm OTAENbHbIX CAENOK A0
MOMeHTa 1X BocTpebosaHMA KineHToM.

B cnyyasx, korga Ha CneunanbHom cybcuerte
obpasyeTca oTpuuaTenbHbIi OCTaToK,
KomnaHua Bnpase 1 ynoaHomoueHa KaveHTom
Ha BOCCTaHOBNEHWE NOOXKUTEbHOro HanaHca
no CneumanbHomy cybcueTy nytem nepesoaa
AeHexXHbIX cpeacTs co CyeTta KnmeHTa.

Customer to enable the Customer to transfer
cash balances to it (the “Special sub-account”).

Receipt of interest by the Customer is achieved
on the Special sub-account in accordance with
Annex 6 to these Regulations.

The Client participates in separate types of
transactions specified in Annex 6 to the
Regulations (the “Separate transactions”) at his
own discretion. The Company does not charge
any fees for opening and maintaining the Special
sub-account. Transfer of money to the Special
sub-account is an expression to participate in the
Separate transactions.

The mechanism of implementation of the
Separate transactions and the accrual of interest
are detailed in Annex 6 to these Regulations.

The Customer cannot use the Special sub-
account for the purpose of performing
transactions with financial instruments on the
financial markets, as well as use this Special sub-
account to make payments in favour of third
parties.

By transferring his funds to the Special sub-
account, the Client thereby gives consent to the
use the funds on the Special sub-account for the
transactions under the Separate transactions by
the Company until they are demanded by the
Customer.

If the Special sub-account has a negative
balance, the Company has a right and is
authorized by the Client to restore a positive
balance in the Special sub-account by
transferring funds from the Client's Account.

4.4

KnneHT BnpaBe nonoaHUTb CYET B KaxKaom u3
cneayroumx BaaloT: TEHTe, pOCCUCKMe pybn,
ponnapsl CLLUA v Espo.

The Client has the right to credit his Account with
any of the following currencies: tenge, Russian
Ruble, U.S. Dollars and Euro.
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KnneHT BnpaBe nononHuts CneuymanbHbIn
cybcyeT B BaNtOTax yKasaHHbIX B MpuaoxKeHumn
6 K PernameHry.

The Client has the right to credit his Special sub-
account with currencies specified in Annex 6 to
these Regulations.

4.5

Kaxkabih CyeT mMmeeT HeTOProsblit paszen
(manee - “Hetoprosbii pasgen Cueta”),
npegHasHayeHHbIM Aas8 yyeta QPUHAHCOBbIX
WMHCTpYMeHTOB KnumeHTa, He obpaliatowmxcs
Ha Perynupyemom pbIHKe 7 Ha
OpraHM30BaHHbIX  Toprax  (BHEGMpXKeBbIX
OWHAHCOBbIX  MHCTpPymeHToB).  KomnaHwus
BNpaBe OTMEHUTb, OTKa3aTb B Npueme U/uam B
ncnonHeHun [lopydyeHUn Ha coBeplleHue
TOProBbiXx  onepaumit ¢ GUHAHCOBLIMM
WHCTPYMEHTamMM, YYUTbIBAEMbIMMU Ha
Hetoprosom pasgene Cyeta. KomnaHua He
HeceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb
oTobpaxeHus n 3a obHoBNeHMe MHPopMaLmm
O CTOMMOCTM (UHAHCOBbLIX WHCTPYMEHTOB,
y4uTbiBaeMbix Ha Hetoprosom pasgene CuyeTta
KnneHTa. KomnaHua He rapaHTupyet
BO3MOXHOCTb  peanu3auum  PUHAHCOBbIX
WHCTPYMEHTOB, He  obpaljatowmxca  Ha
Perynnpyemom pblHKe.

Bo n3bexkaHne COMHEHWI, B C/Ay4asnx, Koraa
paHee obpawaswuiica Ha Peryanpyemom
pbIHKe ¢d1HaHCcOoBbIN WHCTPYMEHT,
yuuTbiBaeMblii Ha CyeTe KnueHTta, nepecraet
obpalwatbca Ha OpraHM30BaHHbIX Toprax (B
pesynbTate  AENUCTUHIA, KOPMopaTUBHOIO
CcoO6bITUA WA WHBbIX OOCTOATENbCTB BHE
KOHTpona KomnaHun) — KomnaHus Bnpase
CaMOCTOATENIbHO OMpeaennTb NopsaaoK yyeTta
COOTBETCTBYHOLLENO ¢drHaHcoBOrO
WMHCTPyMeHTa Ha CyeTe KnveHTa, B TOM yYucie
KomnaHua Bnpase (HO He o6a3aHa) nepeBecTy
yyeT TaKoro WHCTpPyMeHTa Ha HeToprosbiii
pasgen Cyeta KamenTa.

Each Account shall have a non-trading section
(hereinafter - “Non-trading section of the
Account”), intended for accounting of the
Client's financial instruments that are not traded
on Regulated market and organized trading (i.e.
OTC financial instruments). The Company shall
have the right to cancel or to refuse to accept
and/or execute Orders for trading operations
with financial instruments accounted in the Non-
Trading section of the Account. The Company is
not responsible for the correctness of displaying
and updating information on the price of
financial instruments accounted for in the Non-
trading section of the Client's Account. The
Company does not guarantee the possibility of
selling financial instruments that are not traded
on Regulated market.

For the avoidance of doubt, in cases when a
financial instrument previously traded on the
Regulated market, accounted on the Client's
Account, ceases to be traded on Regulated
market (as a result of delisting, corporate event
or other circumstances beyond the Company's
control) - the Company may independently
determine the procedure for accounting of the
relevant financial instrument on the Client's
Account, including the Company’s right (but not
obligation) to transfer the such financial
instrument to the Non-trading section of the
Client's Account.

4.6

B pamkax oOKasaHuA ycayr no HacrosAlemy
PernameHTy KomnaHua Bnpase
CaMOCTOATENIbHO MPUHUMATL pelleHne 06
OTKpPbITUM KnneHnty Cuetos B KomnaHum u/mnam
CYeTOB Yy TpeTbUX UL, ONA yveTa aKTUBOB
KAneHToB KomnaHum, B TOom yucne KameHTa.
KnneHt nopyyaer KomnaHum no cBoemy
YCMOTPEHUIO ONpeaenaTb TaKUX TPETbUX INL, a
TaKXe KOAWYecTBo, TUN, UEAb W WHble
napameTpbl yKasaHHbIXx CyetoB B KomnaHuwu

As part of providing services hereunder, the
Company shall have the right to independently
decide to open Accounts with the Company
and/or accounts with third parties to account for
the assets of the Company's clients, including the
Client. The Client authorizes the Company to
determine, at its sole discretion, such third
parties, as well as the number, type, purpose and
other parameters of such Accounts with the
Company and/or accounts with third parties




Peznamenm oxazanus bpoxepckux (azeHmcKux)
yclye Ha pblHKe YeHHbIX Oymaz

Regulations on provision of brokerage (agency)
services on the securities market

N/WUAN CHETOB Y TPETBUX NNLL.

4.7

Ona ueneit HacToAwero PernameHTa nog
onpegeneHnem US persons (ganee —
amMepUKaHCKME MHBECTOPbI) MOHUMAaETCS:

1) rpaxkgaHuH nan pesnaenHt CLUA;
2) napTHepCTBO, co3faHHoe nnu

opraHusosaHHoe B8 CWA wnam B
COOTBETCTBUU C 3aKOHOA4aTenbcTtBom CLLA

wnn  awboro  wTata  MAM  OKpyra
Konymbus;
3) Kopnopauus, co3gaHHasn nnm

opraHusosaHHaa B CWA wamn B
COOTBETCTBMM C 3aKOHOaaTenbcTBom CLUA
man  nmoboro  wTata  MAM OKpyra
Konymbus;

4) nmobaa KomnaHMA Mo HeABUMKUMOCTU NN
TpacToBas KomMnaHus, Kpome
WHOCTPaHHOM COBCTBEHHOCTH nnn
MHOCTPaHHOro TPacTa;

5) nwoboe apyroe AnUO, He ABAsOLLeecA
MHOCTPaHHbIM JINLIOM.

TepmuH «lparkaaHnH CLLUA» noHnmaeTcsa:
1) yvactHoe nnuo, poamsleeca B CLUA,;

2) nuuo, yen poauTesnb
rpaxaaHnHom CLUA;

ABNAETCA

3) WHOCTpaHeu, HaTypa/IM30BaHHbIN  Kak
rpaxaaHuH CLLA;

4) y4acTHoe nuuo, poamslieeca B [lyspTo-
Puko;

5) u4acTHoe /nuUO, poauBlueecA Ha [yame,
nnu;

6) 4acTHoe nuo, poauBsLleecs Ha
BupruHckux octposax CLUA.

TepMmuH «pesmaeHT CLUA» BKAOYaeT (NoMUMO
npo4ero) cneayoulee:

1) rpaxpgaHuHa CLUA, BKAw4as 4acTHoe
nnuo, poamsweeca B CLUA, HO nporkusatowee

For the purposes of these Regulations, the
definition of US persons (hereinafter
referred to as US investors) means:

1) a citizen or resident of the United States;

2) a partnership formed or organized in the
United States or under the laws of the
United States or any state or the District of
Columbia;

3) a corporation created or organized in the
United States or under the laws of the

United States or any state or the District of
Columbia;

(4) Any real estate company or trust
company other than a foreign owned or

foreign trust;

(5) Any other person who is not a
foreign person.

The term "U.S. Citizen" means:
1) an individual born in the United States;
2) a person whose parent is a U.S. citizen;
3) an alien naturalized as a U.S. citizen;
(4) An individual born in Puerto Rico;
(5) An individual born in Guam, or;
(6) an individual born in the U.S. Virgin Islands.

The term "U.S. resident" includes (among
others) the following:

1) a U.S. citizen, including an individual born in
the U.S. but residing in another country (who
has not renounced U.S. citizenship);

2) A person residing in the U.S,, including a
U.S. green card holder;

3) certain individuals who have spent a
substantial number of days in the U.S. each




Peznamenm oxazanus bpoxepckux (azeHmcKux)
yclye Ha pblHKe YeHHbIX Oymaz

Regulations on provision of brokerage (agency)
services on the securities market

B ApYroi cTpaHe (KOTopoe He OTKa3anocb OT
rpaxaaHcrtea CLUA);

2)  nuuo, npoxueatouwee 8 CLUA, B TOm uncne
obnapatens rpvH-KapTbl CLUA,;

3) HEeKOTOpbIX MU, KOTOpPble eXerogHo
nposoannu B CLUA 3HaunTenbHoe Koan4ecTso
AHEeNn.

year.

4.8 Ona uenen HanoroobnoxeHuA CWA | For U.S. tax purposes, a U.S. resident is a
pesmaeHtom  CLUA  npusHaetca  smuo, | person who meets the substantial presence
npoweguee Tect Ha cywectBeHHoe | test during a calendar year. Substantial
NPUCYTCTBME B TEYEHME KaneHAapHoro roga. | presence is defined as being physically present
Mog, CYLLECTBEHHbIM npucytctemem | in the U.S. for at least:

NoHMMaeTca ¢GM3MYECKOe HaXxoXaeHue Ha
Tepputopmmn CLUA Kak MUHUMYM: 1) 31 days during the current year, and
1) 31 geHb B TeUEHMe TeKyLLEero roaa, u 2) 183 days during the 3-year period that
includes the current year and the 2 years
2) 183 gHA B TeyeHue 3-neTHero nepuwopa, | immediately preceding it, counting:
BK/IOYAIOWLEro TeKywmin rog u 2 roga
HenocpeacTBEHHO nepes HUM, CYUTaA: 3) all days of presence during the current
year, and 1/3 of the days, during the first year
3) BCce AHWM NpUCYTCTBUA B TeKywem roay, u | preceding the current year, and 1/6 of the
1/3 pHelt, B TeyeHne nepsoro roga, | days, of presence during the second year
npeaLuecTsyioLlero Tekylemy, n 1/6 gHeir, | preceding the current year.
NPUCYTCTBMA Ha BTOpPOM rody nepes
TEKYLMM ro4,0oM.

4.9 B COOTBETCTBMMU C TpeboBaHuaMM | In accordance with the requirements of U.S. law,
3akoHogaTenbctBa CLIA, B Tom uucne | including Securities Exchange Commission (SEC)
MpaBunom Komuccmm no ueHHbiM bymaram u | Rule 15a-6, legal entities - professional securities
bupxkam CLUA 15a-6, topuandeckum nmuam — | market participants that are not U.S. residents
npodeccnoHasbHbiM  y4acTHUMKAM  pbiHKa | are prohibited from direct interaction with U.S.
LEHHbIX Bymar, He ABNAIOLLMMCA pe3naeHTamm | investors.
CLWA, 3anpelieHo Npsmoe B3aMMogencTene
amepUKaHCKUMU MHBECTOPaMU. If the Company's governing bodies decide to

engage with U.S. investors, they will only do so

B cnyyae npuHATMA peweHua opraHamu | with the participation of a U.S. professional
ynpasneHua KomnaHuu o B3aMmogenctemm c | securities market participant that is registered
aMepPUKaHCKUMMU MHBECTOpPaMMK, oHO | and meets the requirements of the SEC.
peanusyetcs TO/IbKO npu yyacTum
aMepUKaHCKoro npodeccnMoHaNbHOro
y4yacTHMKa PbIHKA LEHHbIX 6ymar,
33apEermcTpMpoBaHHOIO WM COOTBETCTBYHOLLENO
TpeboBaHuAM Komuccnu no ueHHbIM Bymaram
n 6uprkam CLLA.

4.10 Ha ocHoBaHMM OTAENbHbIX HecTaHAapTHbIX | Pursuant to separate non-standard Orders of the

nopyyeHnin  KnuveHta, HanpaBAsemblXx B

Client submitted in accordance with the
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COOTBETCTBUM C NOJIOXKEHUAMM,
npeaycMoTpeHHbIMU NyHKTamu 6.11. - 6.12.
HacTosAwero PernameHta, KomnaHua Bnpase
(Ho He obAsaHa) OTKpbITb  KaueHTy
cneumanbHbii nogpasaen nog Hetoprosbim
pasgenom Cuyeta ANA OCYLLECTBNEHMA yyeTa
OTAENbHbIX BMOB $UHaHCOBbIX
WHCTPYMEHTOB, npuobpeTeHHbIX yepes
BHebuMprKeBble caenku no nopyyeHuto KaneHta
(nanee — CneumanbHbIVi Nnogpasgen). Ycnosus
OTKPbITMA Takoro CneuuanbHOro nogpaszgena
HeToprosoro pasaena CueTa, a TakKe NOpsAAOK
M YC/IOBMA COBEPLLEHUA U y4eTa BHEOMPIKEBbIX
onepaumin ¢ PUHaHCOBLIMW MHCTPYMEHTAMM Ha
Takom CneumanbHoMm noapasgene (BrkAoyas
NPUMEHMMbIE KOMUCCUN U Tapudbl) Nogaexat
onpeneneHnio B OTAENbHOM MUCbMEHHOM
corfaweHnn cTopoH, Mbo B yCNOBUAX CAMOTo
HECTaHA4APTHOIO MOpPYyYeHUA, HANPaBAAEMOro
KnveHTom KomnaHum B COOTBETCTBUM C

provisions set out in Clauses 6.11 — 6.12 of this
Regulations, the Company shall have the right
(but not the obligation) to open a special sub-
section under the Non-trading section of the
Account for the purpose of keeping records of
specific financial instruments acquired via over-
thecounter transactions as instructed by the
Client (hereinafter referred to as the “Special
Sub-Section”).The terms for opening such
Special Sub-Section of the Non-Trading Section
of the Account, as well as the procedure and
conditions for execution and recording of over-
the-counter transactions with specified financial
instruments within such Special Sub-Section
(including applicable commissions and fees),
shall be determined in a separate written
agreement between the Parties, or within the
terms of the relevant nonstandard Orders
submitted by the Client to the Company in
accordance with the provisions set out in Clauses

NONOXKEHUAMM, npegycmoTpeHHbiMK | 6.11 — 6.12 of this Regulation.
nyHKktTamu  6.11. -  6.12. HacroAawero
PernamenTa.

5 OCHOBHbIE  PUCKU, CBA3AHHBIE  C | MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B  ®UHAHCOBDIE | FINANCIAL INSTRUMENTS IN THE
UHCTPYMEHTbI HA MEMAYHAPOAHbIX | INTERNATIONAL FINANCIAL MARKETS
PUHAHCOBDbIX PbIHKAX

5.1. MHBeCTULMOHHDbIE PUCKU No obauraunam / Investment risks on bonds/long-term debt
O0/IrOCPOYHbIM A,0/roBbiM 0683aTeNbcTBaM liabilities

5.1.1 KpeanTHbIN pUCK. Credit risk
KpeautocnocobHocTe  3aemuimnka/amutenta | The creditworthiness of the debtor shall be
OOJ/MKHa YYUTbIBATLCSA npwm npuHaTuKM | taken into account when making an investment
WHBECTULMOHHOIO pelweHua. Heobxogmmo | decision. It is necessary to pay attention to credit
obpalwatb BHUMaAHWE Ha KpeauTHble PeNTUHIK | ratings (assessment of the debtor's financial
(oueHky nnaTexecnocobHocTM A0MKHUMKA), | solvency)issued by independent rating agencies.
BbIMyCKaemble He3aBUCUMbIMU PENTUHIOBLIMM
areHTCTBaMMU.

5.1.2 MpPOLEHTHbIN PUCK. Interest rate Risk.

Mpu npogaxe ob6avraumm [0 NoraweHus,
CTOMMOCTb LLeHHbIX Bymar ¢ ¢pUKCMpOoBaHHOWN
CTAaBKOW [0X04a MOMKET CHM3UTbCA, €eCcau
NPoOUEeHTHAA CcTaBKka no obauvrauvam ¢
COMOCTaBMMbIM CPOKOM obpalleHuns pacTet. U
HaobopoT, 06 MrauMm BbIPACTYT B LEHE, ecau
NPOLEHTHasAs CTaBka no obavraumam c

When a bond is sold to maturity, the cost of fixed
income securities may decrease if the interest
rate on bonds with a comparable maturity
increases. To the contrary, bonds will go up in
price if the interest rate on bonds with a
comparable maturity decreases.
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CONOCTaBMMbIM CPOKOM o6pau.|,eHm1 CHU3NTCA.

5.1.3 Puck nMkBMaHOCTN obamraumii. Bond liquidity risk
Ha HU3KOAMKBUAHOM pblHKe cyliecTByeT puck | In a low liquid market, there is a risk that certain
HEBO3MOXHOCTM MNpogaxu onpegeneHHblx | bonds will not be sold and will have to be held
obauraunit, n ux npuaetca pepxatb Ao | until maturity or sold at a deep discount.
noraweHus wWAM nNpogasBatb C  HOAbLIMM
OVNCKOHTOM

5.2, MHBECTULMOHHDbIE PUCKU NO aKLMAM Investment risks on shares

521 PbIHOYHbBIN pPUCK Market risk
Ha cToMmocTb aKumin BAMAKT pasaundHble | Various factors affect the value of stock,
dakTopbl, BKAYaa  busHec-HanpasneHue | including the business line of the respective
COOTBETCTBYIOWEA  KOMMaHMKU, PbIHOYHYO | company, market conditions and the general
KOHBIOHKTYPY M NOAUTMYeCKyto obcTaHoBKy B | political environment.
LEeNIOM.

5.2.2 KpeauTHbIN pUCK. Credit risk
AKLMOHepbl BhagetoT gosei B kKomnaHun. 3to | Shareholders own a share in the company. This
03Ha4aeT, YTo UX PUHAHCOBbLIE BNOXKEHUSA means that their financial investments may be
MOTyT OKa3aTbcs becrnosiesHbiIMK1, 0CobeHHOo of no avail,especially if the company goes
€C/IM KOMMaHMA CTaHOBUTCS BAHKPOTOM. bankrupt.

5.2.3 PUCK IMKBMAHOCTU aKLUNA. Shares liquidity risk
Ha HWU3KONMKBUAHOM pbIHKE MOryT BO3HMKaTb | In a low-liquid market, there may be the risks
PUCKM, CBA3aHHble C HEBO3MOMHOCTbIO | associated with the impossibility of selling shares
npoaakm akuuii 6es cylecTBeHHbIX notepb | without significant losses (changes in the value
(M3MeHEeHUI CTOMMOCTU aKTMBA). of an asset).

5.3. MUHBECTULMOHHDbIE PUCKH no | Investment risks for investment funds
MHBECTULMOHHbIM GOHAaM

5.3.1. PUCKM no nassm MHBECTULMOHHOrO doHAaa Risks on participation units of an investment

fund

PUCKM nO nasm WHBECTUUMOHHOTO ¢GOHAA
3aBUCAT OT MHBECTULIMOHHOM noanTukmn doHAaa | Risks on participation units of an investment
7 PbIHOYHOM KOHBIOHKTYpbI. Mau | fund depend on the fund’s investment policy and
WHBECTULMOHHOIO  ¢oHZa MOXKHO, Kak | market conditions. Participation units in an
npasuno, npogaTb B Ntoboe Bpems, npu aTom | investment fund may commonly be sold at any
Ha MNpaKTUKe OHW NpuHOCAT Npubbinb npu | time, while in practice they are profitable if held
ycnoBuuM  BrageHus  wMmuM B TedeHwue | for a long period of time (on average for three
OMTEeNbHOro nepuoaa BpemeHu (B cpeaHem | years or more), with the exception of money
OoT Tpex net u 6onee), 3a uckaoveHnem | market funds.
$OHA,0B fleHEXKHOro pbiHKa.

5.3.2. HanoroBble pacyeTsl Tax calculation

HanoroBbii  pexum, nNpuMMeHAeMblin B

The tax treatment applied to the profits from
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OTHOLWEHNN I'IpVI6bI!'IVI OT WHBECTUUWMNOHHDbIX

investment funds may vary according to the type

¢$oHa0B, MOXeT BapbnpOBaTbCA B | of investment fund.
COOTBETCTBUM C TUMOM MHBECTULMOHHOIO
¢doHpa.
5.4. Pucku npu UHTepHeT-TpeiiauHre Online trading risks
5.4.1. Mpwn BbicTaBneHMn 3asBok KameHTom yepes | When placing orders by the Customer through

TOProBble CUCTEMbI CYLLECTBYIOT Cleaytowme
pUCKu:

- MNpM BbICOKOM WHTEpHEeT-TpadpuKe MOoryT
BO3HMKHYTb 3aZ€PXKKU B AOCTYyMNe K AaHHbIM
y4YeTHOM 3anucu KameHTa u3-3a orpaHuUYeHni
NpPONYCKHOW CNOCOBHOCTM CUCTEMBI;

- Ha CKOPOCTb OTK/IMKa CUCTEMbI MOTYT OKa3aTb
HeratTuBHoe BO3,CI,€I7ICTBMe ycnoBuA
BOZIaTUNbHOCTU PblHKa;

- nepeboii B paboTe 1/Unn 3a4ep>KKU CUCTEMbI
B  pe3synbTaTte cbOeB  3INEKTPOMNUTAHUS,
NPOrpamMmmMHbIX CO0EB MU BbICOKOW TOProBol
aKTUBHOCTW;

- B Nepuno, noBbllIEHHON BONATUNLHOCTM (3TO
CTaTUCTUYECKUM nokasaTens,
XapaKTepusyoLWwmnii TEHAEHLMIO MU3SMEHUYMBOCTH

UEHbI)  MOXET  BO3HWKHYTb  npobrema
HEBO3MOXHOCTM  Pa3sMeCcTUTb 3aABKY Ha
MOKYMKY nnm npoaaxy, nmbo ee
HECBOEBPEMEHHOM Noaayu;

-HeucnpaBHoOCTb obopyaosaHus, cboli B
pabote NPOrpaMmmMmHOro obecneyeHus,

npobnema co cBA3bl0, 3HEpProcHabxeHuem,
MHble MPUYMHBI TEXHWYECKOro XapaKTepa, B
pesynbTaTe yero nogaya opydeHUsa MOXKeT
OKa3aTbCA HEBO3MOXHOM B oOnpeaeneHHbli
MOMEHT BpeMeHu, anbo MopyyeHue KnmeHTa
MOXeT 6blTb HEe MCMOAHEHO (YacTUYHO WAK
MONHOCTbIO)  WMAM  WUCMNOMIHEHO He B
COOTBETCTBUM C YKasaHUAMM KnuneHTa;

- 3a4epKKa KOTMPOBOK, CHUXeHue
NPoOu3BOAUTE/IBHOCTM  CUCTEMbI, a TaKxkKe
apyrue dakKTopbI, 3aBucawme oT
KOMMbIOTEPHOM  cuctembl UM UHTepHeT-

npoBanaepa, U HaxoAsLWMeca BHE KOHTPOAS
KomnaHwuu;

trading systems, there are following risks:

- with high Internet traffic, there may be delays
in accessing the data of the Customer's account
due to limitations in the system throughput;

- the system response speed may be negatively
affected by market volatility conditions;

- interruption in operation and/or system delays
as a result of power failures, software failures or
high trading activity;

- in a period of heightened volatility (this is a
statistical indicator characterizing the trend of
price volatility), there may be a problem of
impossibility to submit an order to buy or sell, or
its late submission;

- equipment failure, software failure,
communication and power supply problems,
other technical reasons, as a result of which the
submission of the Order may be impossible at a
certain point in time, or the Order of the
Customer may not be executed (partially or
completely) or not executed in accordance with
the instructions of the Customer;

- delayed quotations, decreased system
productivity, as well as other factors that depend
on the computer system and the Internet
provider, and are beyond the control of the
Company;

- the Customer makes random errors when
submitting the Order (the Customer submits the
Order not in accordance with his actual intents),
including due to insufficient knowledge by the
Customer of the procedure for operating the
Information Trading System and / or insufficient

- unauthorized access of third parties to the
Customer's Workplace, performing actions at
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- coBepleHne KnmeHtom cay4valiHbIxX oWMOOK
npu nogave MopydyeHusa (nogaya MopyyeHus
KnmeHtom He B COOTBETCTBMM C  ero
OEACTBUTENbHBIMM  HAMEPEHUAMM), B TOM
yucne, NO NpUYMHE HeAOCTAaTOYHOro 3HaHWA
Knnentom nopsAgka 3KcnayaTaumm
NHOPMaUMOHHOM TOProBon cuctems! U/mam
HeA0CTaTOUYHbIX NPAKTUYECKNUX HABbIKOB;

- HEeCaHKLUMOHMPOBaHHbIW AOCTYN TPETbUX AN,
K Pabouyemy mecty KnueHTa, coBeplieHue
pencteuii Ha Paboyem mecte KameHTa c
ncnosb3oBaHMem Kniouesoro Hocutena u/mamn
Napons, WHbIX KOHOUAEHUMANbHbIX AaHHbIX
KaneHTa nuvUOM, He MMewwum Ha To
NONHOMOYUN.

the Customer's Workplace using the Key carrier
and/or password, other confidential data of the
Customer by a person who does not have the
authority to do so.

5.4.2.

Hactoawmm KnneHT BbipaxaeT cornacme c Tem,
YTO OH O3HAKOMMJICA U MOHAN MHPOopMaUULO,
n3noxeHHyto KomnaHuen B [deknapaumun o
pUCKax, CBA3@aHHbIX C  OCYLLECTBAEHMEM
ornepauMin Ha  pPblHKE  UEeHHbIx  bymar
(MpunoskeHue 4), KoTOpas 6bina
npeaocrtassieHa KAneHTy B npouecce OTKPbITUA
cyeTa. [lJaHHaA MHPOpPMALUMA TaKKe [O0CTyMHa
Ha Beb-canTe KomnaHuu.

The Customer hereby agrees that he has read
and understood the information set forth by the
Company in the Risk Disclosure Statement
regarding the risks associated with operations in
the securities market (Annex 4), which was
provided to the Customer in the process of
opening an Account. This information is also
available on the Company's website.

K/INEHTCKUE TOPYYEHUA U OTYETHOCTb
KOMITAHUU MNEPEL K/TMEHTOM

CUSTOMER ORDERS  AND COMPANY
REPORTING TO THE CUSTOMER

6.1.

KomnaHua npuHumaetr  lopyvyeHma ot
KnueHTOB Ha coBeplieHMe TOProBbiX U
HETOProBbiX onepauuii B ntoboe Bpema w
ucnosHsaeT MopyyeHua B TeuyeHue pabouero
BpemeHn KomnaHWKM, yKa3aHHOro Ha caiTe
Komnauum  (http://www.tcbrokerage.kz), ¢

The Company accepts Orders from the Customer
to perform trading and non-trading operations at
any time and executes Orders during the
Company’s working hours indicated on the
Company'’s website
(http://www.tcbrokerage.kz), taking into

YYETOM peXnma pa6OTbI TOProBbIX NAOLWan0K.

KAMeHT moXeT onpeasenntb ycioBua, npw
KoTopbIX MopyyeHne B OTHOWEHUW CAEJKM Ha
Perynnpyemom pbiHKE L0/KHO WUCMONHATLCA.
CTouT OTMeTUTb C/leaylolme OCHOBHble
Mopy4yeHua Nog ycoBUEM:

MNopyuyeHne "Take Profit" — MopyyeHne gna
¢uKcaumm npubbliv  KnveHta. [MopyyeHue
TAKOro TMNA aAKTUBMPYETCA B  MOMEHT
OOCTUXKEHMA LEeHbI, 334aHHOM B NopyyeHun, n
WCMOJIHAETCSA MO PbIHOYHOM LieHe PUHAHCOBOrO
WHCTPYMEHTA Ha  MOMEHT  UCMNOJHEHMUS.
PblHOYHaa  LeHa  MCNOMHEHUA  MOXKeT

account the operating hours of trading
platforms.

The Customer may determine the conditions
under which the Order in respect of the
transaction on the Regulated Market shall be
executed. The following main types of
conditional Orders should be noted:

"Take Profit" Order — an Order for fixing the
Customer's profit. The Order of this type shall be
activated the moment when the price indicated
in the Order is reached and executed at the
market price of the financial instrument
prevailing at the time of execution. The market
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OT/IMYATLCA KaK B MEHbLLYIO, Tak U B BOJIbLLYIO
CTOPOHY OT LLeHbl, yKa3aHHOW B [lopyyeHun.

MNopyuyeHne "Stop Loss" — [MMopyuyeHue ans
COKpauweHua yb6bITKoB KauneHTa. MopyyeHue
TaKoro TnNa dKTUBUpPYyeTCA B MOMEHT
OOCTUMXKEHUA LieHbl, 3a4aHHON B NopyyYeHuu, u
MCMOHAETCA NO PbIHOYHOM LieHe GUHAHCOBOrOo
MHCTPYMEHTa Ha  MOMEHT  UCMOJIHEHMA.
PbiHOYHanA LeHa MCNONIHEHUA MOXeT
OT/INYATLCA KaK B MEHbLUYIO, TaK 1 B 60/1bLUYIO
CTOPOHY OT LieHbl, YKa3aHHO B MopyyeHuu.

NopyyeHne «Limit» — akTMBaumen aAaHHoOro
TMna [lopyyeHus ABAAeTCA  AOCTUNKeEHWe
3HAYeHWA LeHbl, YKazaHHoM B MopyyeHuu. Mpu
3TOM, HE OrPaHUYMBAACb YCOBUAMM BbICOKOM
BOMATUNIbHOCTU (GUHAHCOBOrO MHCTPYMEHTA],
onepaLmoHHON 3a4epPXKKM, HeAOCTaTOYHOCTU
npeanoXKeHuns no GMHAHCOBOMY UHCTPYMEHTY,
MopyyeHne 6yaeT UCNOAHEHO NO 3HAYEHWUIO
UEHbl, YKasaHHoM B [opyyeHnn nmnbo no
HauAy4LWeln PbIHOYHOM LLEHE, C/IOKMBLLIENCA HA
MOMEHT $aKTUYECKOro UCNOSTHEHUSA.

price may be lower or higher than the price
specified in the Order.

"Stop Loss" Order —an Order for reducing losses
of the Customer. The order of this type shall be
activated the moment when the price indicated
in the Order is reached and executed at the
market price of the financial instrument
prevailing at the time of execution. The market
price may be lower or higher than the price
specified in the Order.

"Limit" Order — an Order of this type shall be
activated the moment when the price indicated
in the Order is reached. The Order shall be
executed at the value of the price indicated in the
Order or at the best market price prevailing on
the date of actual execution considering the
conditions of high volatility of the financial
instrument, operational delays or insufficient
supply of the financial instrument.

6.2.

KnueHT HanpasnseT B8 KomnaHuto MopyyeHus
Ha coBeplueHuWe CcAenoKk ¢ GUHAHCOBLIMMU
WMHCTPYMEHTaMM ceayoLwmmmn cnocobamm:

(a) npu nomowm Cucrem UHTEpHET-TPENAMHTIA
(onucaH B NyHKTe 8 HacToswero PernameHTa);

(b) B NMUCbMEHHOM Buae yepes
aBTOPU30BAHHYIO 3/IEeKTPOHHYO noyTy
KnueHTa.

The Customer sends to the Company the Orders
to execute transactions with financial
instruments in the following ways:

(a) using Online Trading Systems (described in
paragraph 8 of these Regulations);

(b) in writing through the Customer's authorized
email.

6.3.

Mpu 3aKA0YEHMM CALMKM NPU NoMmoLwm Cuctem
NHTepHeT-TpelanHra KIneHT camocToATe/IbHO
(be3s HenocpencTBEHHOrO yyacTua Tpenaepa)
dopmupyer ©  HanpasnseT  KomnaHuwu
nopyyeHne Ha 3aKknodeHne KomnaHuein
onpeaeneHHon caenkm B UHTepecax KnneHTa ¢
MCMO/Ib30BaHNEM MPSAMOro A0CTYNa K PbIHKaM
Ha OCHOBaHMM WHCTPYKUMM NONb30BaTENA
cucTemsl.

When concluding a transaction using Online
Trading Systems, the Customer independently
(without trader’s direct assistance) forms and
submits an order to the Company to make
certain transaction in the Customer’s interests
using direct access to the markets based on the
system user's instructions.

6.4.

Mpw 3aKNIOYEHUN CAENKN B MTUCbMEHHOM BMAE
yepes aBTOPM3OBAHHYIO 3/IEKTPOHHYK NOYTY
KnveHTa, KAMEHT yKa3blBAeT B 3/1EKTPOHHOM
nucbme Tpengepy caeaytoulyto nHbopmaumio

When concluding a transaction in writing
through the Customer's authorized email, the
Customer shall provide the trader with the
following information in the following order:
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B YKa3aHHOM HUXe nopsaake:
(1) Csoto pamunuio, ums, 0TYECTBO;
(2) Homep Toprosoro cyeTa;

(3) Tukep ueHHoM bymaru;

(4) Tvun 3aaBKK (JlTumnTMpoBaHHasA, PbiIHOYHaA,
Cron);

(5) CtopoHy 3asBkM (MoKkynKa, Mpoaaxa);
(6) KonnuecTtBo UeHHbIX Bymar;

(7) UeHy 3anBKu;

(8) CpoK, Ha KOTOpbIN BbICTaBAAETCA 3asBKa.

MMcbMeHHOoE NopyyeHue.

Mocne  coBeplUeHUs  CAENKM
nHoopmmpyetr  KnmeHta 06
33aABKM  NyTeM  OTNpaBKM  OTBeTa  Ha
3NEKTPOHHYO noyty KnueHTa,
3apermcTpMpoBaHHyl0 B WHPOPMALMOHHOWM
CUCTEME, B KOTOPOM YKasblBaeT KO/MYECTBO
LUEHHbIX 6ymar M UeHY MWCNOAHEHUA, ecnu
caenka 6bla UCMONHEHA B TOT K& MOMEHT.
Ecan ucnonHeHune caenku 6bI10 nosaHee, TO
KnneHT nonyyaetr wuHdopmaumio o0b6o Bcex
napameTpax  MCNOJHEHUA  COENKU n3
Bpokepckoro OTyeTa.

Tpengep
NCNONHEHWNM

(1) His/her surname, first name, patronymic;
(2) Trading account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);

(5) Order direction (Purchase, Sale);

(6) Number of securities;

(7) The order price;

(8) The term for which the order is submitted.

Written order

After making the transaction, the Trader informs
the Customer about execution of the order by
sending a response to the Customer’s e-mail
registered in the information system, in which he
indicates the number of securities and the
exercise price, if the transaction was executed at
the same moment. If the transaction is executed
later, the Customer receives information about
all parameters of the transaction execution from
the Brokerage Report.

6.5.

Mpn wncnonHeHnn TMopyyeHuit oT KnueHTa
KomnaHua penctByeT B COOTBETCTBUM C
MpaBunamu BegeHnn 6usHeca MOLIA.

B cootBetctBUM ¢ [paBunamu BegeHun
6m3Heca MOLUA, npu BbINOAHEHUWN KaKON-AMHO
TpaH3akuun ana Knnenta, KomnaHusa gonxKHa
npeanpuHATL BCE [AOCTaTOYHble LWarM Aana
nosiydyeHmn Hauny4Lwero BO3MOMHOTO
pe3synbTata ana KaveHTa ¢ yueTtom AOCTYNHOM
nHdopmaumm.

KomnaHua  camocTosTeNbHO  onpeaenser
cnocobbl, MeToabl M NOPAAOK MCMONHEHUA
MopyyeHun  KnmeHTa, BK/IOYas  Bblbop
KOHTpareHTa n/mnn naowasaKkm ana
COBEPLIEHNA CAENKM B ULENAX WCNONHEHUA
MopyyeHun KnuneHta. KomnaHus no cBoemy
YCMOTPEHUIO (c yuyetom  TpeboBaHwuit

When executing Orders from the Customer, the
Company acts in accordance with the AIFC
Conduct of Business Rules.

In accordance with the AIFC Conduct of Business
Rules, when making any transaction for a
Customer, the Company shall take all sufficient
steps to obtain the best possible result for the
Customer, taking into account the information
available.

The Company shall independently determine the
ways, methods and procedure for execution of
the Client's Orders, including selection of a
counterparty and/or a trading platform or venue
used to conclude and settle a transactions
required for the purpose of execution of the
Client's Orders. The Company at its own
discretion (subject to the requirements of
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NPUMEHMUMOTO pPeryMpoBaHusa) WUCNosb3yeTt
ycnyrm  Cyb-bpokepoB, a TakXe TOprosble
nnatoopmbl, arperaTopbl " WHble
WHCTPYMEHTBI, KoTopble nocuynTaer
HeobxoAMMbIMK ANA UcnosHeHus MNopydveHni
KnueHTa.

KomnaHua He 06sa3aHa yBegomnatb KnneHTa o
NPUBIIEYEHUN KOHKPETHbIX Cy6-6poKepoB mau
M3MEeHeHUn cnocoboB, MeToA4O0B W MopsAAKa
MUCMOJIHEHMUA MopyyeHui KnneHra, 3a
WUCKNIOYEHUEM CNyYaeB, MNpeayCMOTPEHHbIX
3akoHopaTenbcteom MOLA,

applicable regulation) uses the services of Sub-
brokers, as well as trading platforms, venues,
aggregators and other tools that it deems
necessary for the execution of the Client's
Orders.

The Company is not required to notify the Client
about the engagement of specific Sub-Brokers or
changes in the methods, means, and procedures
for executing the specific Client's Orders, except
in cases stipulated by the legislation of the AIFC.

6.6.

YBegomneHue o6 ucrnonHeHun lMNopyyeHus c
MHbOPMaUMENn OTHOCUTENbHO BbINONHEHUSA
Kaxkgoro MopydyeHus KaveHTa AOMKHO BbiTb
HanpasieHo KAneHTy HageHbim cnocobom
nocne NOATBEPKAEHUA OT TPETbel CTOPOHbI O
coBeplIeHUN CAENKW, HO He no3gHee, 4Yem
yepes 2 (aBa) pabounx AHS Nocse UCNOHEHUS
nopyyeHus.

The notification on the execution of the Order
with information regarding the execution of
each Order of the Customer shall be sent to the
Customer in a reliable way after confirmation
from a third party about the execution of the
transaction, but no later than 2 (two) working
days after the execution of the order.

6.7.

KomnaHua BnpaBe OTKas3aTb B BbINOJIHEHWUM
MopyuyeHuna KnneHTa, ecan TakmMe NopyvyeHus
BeAyT WAW MOTYT MPUBECTU K HapyLeHMAM
3aKOHO4aTeNbCTBaA, KOTOPbIM AeATeNIbHOCTb
KomnaHun perynnpyetca. KomnaHus Bhnpase
npegnpMHUmaTth obble AeNCcTBUA, KoTopble
nocymMTaeT HeobxoaMMbIMK AN cobaogeHun
COOTBETCTBYHOLLMX TpeboBaHWUI
3aKoHOAaTebCTBa.

The Company has the right to refuse to execute
the Customer’s Order if such orders lead or may
lead to violations of the legislation that regulates
the Company's activities. The company has the
right to take any action that it deems necessary
to comply with the relevant legal requirements.

6.8.

KnneHT BnpaBe nogaTb MopyyeHue Ha BbIBOA,
OEeHeXHbIX CpPeAcTB CO CBOEro cyeta npu
OTCYTCTBMM  3a[l0/IKEHHOCTU, 0653aTenbCcTs
KnuenTta nepes KomnaHunen, nnbo
3a6/10KMPOBaHHbIX aKTMBOB, a TaKkKe mnocne
BO3MellleHMA Bcex 3aTpaT W pacxodos,
CBA3AHHbIX C AaHHbIM NepeBoAoM. [leHeXHble
cpeacTBa 6yayT nepeseseHbl KANEHTY TONbKO
6e3HannyHbIM cnocobom Ha 6aHKOBCKUIA cyeT
KnneHTta, yKasaHHbIM B JIMMHOM KabuHeTe
KnneHta B Cucteme WHTepHeT TpeilauHra,
nmbo B popme npuKasa, B TeyeHue 5 (natum)
pabounmx AOHEM C MOMEHTa MOJIyYeHUs
KomnaHue#, noAnMCcaHHoro Knnentom
Mopy4yeHunA Ha BbiBOA, [leHeXKHbIX CpeacTs.

MoanucaHue MopyyYeHMA NPOU3BOAUTCA Yepes
OAHOPA30BbIi CMC KOA, Hanpasasembld Ha
aBTOPU30BAHHbIN MOBUNBHbIN Homep

The Customer has the right to submit an Order
to withdraw the funds from his account in the
absence of debts, liabilities of the Customer to
the Company, or blocked assets, as well as after
reimbursement of all costs and expenses
associated with this transfer. Funds will be
transferred to the Customer only by non-cash
method to the Customer’s bank account
specified in the Customer’s Personal Account in
the Online Trading System or in form of the order
for money transfer, within 5 (five) working days
from the date of receipt by the Company of the
Order to withdraw the Funds signed by the
Customer.

The Order is signed through a one-time SMS
code sent to the Customer's authorized mobile
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KnunenTa,
KnueHra.

YKa3aHHbIM  MNpu  perncrpaumm

MopyyeHne KnueHTa O BbIBOAE AOEHENKHbIX
CpeacTB cyMTaeTcA UCNONHEHHbIM KomnaHuen
Hagne)almm obpasom C MOMEHTa noaayu
KomnaHuen nnaTteXHOM  MHCTPYKUMM  Ha
cnucaHue LEeHeXHbIX cpeacTs B
COOTBETCTBYOLLYO GUHAHCOBYIO OpraHn3aLmio
(6aHK MK NHYIO0 GUHAHCOBYIO OPraHU3aLMIo).

NcnonHeHne  u/vam
GaHKaMM  MNATEKHbIX  WMHCTPYKUMA  no
nepesofly [eHeHblX cpeacts KaveHTa,
NoAaHHbIX KomnaHwei, a TaKKe
nocaeaytouiee 3auncneHue JEHEXKHbIX
cpeacts Ha 6aHKOBCKMI  cyeT  KineHTa,
YKasaHHbIn KnveHToB B nopyyeHun KaveHta
Ha BbIBOA, AEHEXHbIX CPeAacTB, 3aBUCUT OT
CPOKOB ¥ nopaaka o06paboTKM MNaaTeKHbIX
MOPYYeHU  CO  CTOPOHbI  (UHAHCOBBIX
opraHu3aUnii, y4acTBYIOLLMX B OCYLLLECTBAEHUM
nepesoAa, B TOM yncne b6aHKoB-
KOpPpPecnoHAeHTOB.

CPOK BbINOJIHEHUA

phone number specified during the Customer's
registration.

The Customer's Order to withdraw the funds is
considered duly executed by the Company,
starting from the moment the Company submits
a payment instruction to write off the funds to
the relevant financial institution (bank or
another financial institution).

Execution and/or the deadline for the banks to
fulfill the payment instructions for transfer of the
Customer’s funds submitted by the Company, as
well as subsequent crediting of the funds to the
Customer’s bank account specified by the
Customer in the Customer’s Order to withdraw
the funds, depends on the timing and procedure
for processing payment orders by the financial
organizations involved in transfer, including
correspondent banks.

6.9.

Mo TpeboBaHuto KnneHta KomnaHua moxket
npenoctasutb OTyeTbl 3a onpeaeneHHbIn
nepunofd. Cpok npepoctasneHua Otyeta 3a
nepuog, coctasnseT He 6bonee 5 (NaTn) paboumx
AHell ¢ MomeHTa nosydeHns KomnaHuei
NUCbMEHHOrO 3anpoca Co CTOPOHbI KneHTa.

At the Customer's request, the Company may
provide Reports for a certain period. The
deadline for submitting the Report for the period
is no more than 5 (five) working days from the
date the Company receives a written request
from the Customer.

6.10.

KaneHT moxeT Bblpa3uTb CBOe Hecorsiacue ¢
npeaocrtasieHHo B OtyeTe uHPopmaumen
nytem Hanpas/eHuA NMUCbMEHHOTO
Bo3paxkeHnsa KomnaHum He nosgHee 3 (Tpex)
pabounx paHen c pgaTtbl oTnpaBkuM OTyeTa
KnuneHty. B cnyyae, ecnm KnneHT He Hanpasun
nUCbMeHHOe BO3pakeHMe B KomnaHuio B
TeYeHMe yKaszaHHOro cpoka, OTyeT cumTaetcs
NPUHATBIM ~ KnneHTom 6e3  3ameyaHuid U
KnneHT BbipaxkaeT cBOe MOJIHOe cornacme no
BCEM MO3ULMAM, YKA3aHHbIM B MOJlyYEHHOM
Otyerte. Knunent MOXeT HanpasuTb
BO3pa)KeHWe B  3/IEKTPOHHOM Buae C
aBTOPWM30BAHHOM 3/MEKTPOHHOM NOYTbl WK
yepes Cuctemy MHTepHeT TpehguHra, a Takxe
JIM4HO B MNUCbMEHHOM BWAE NpPeacTaBUTb
Bo3pakeHne B KomnaHWIO B COOTBETCTBUMU C
MopAaaKom paspelleHna CNopoB ONUCAHHOM B

The Customer may express his disagreement
with the information provided in the Report by
sending a written objection to the Company no
later than 3 (three) working days from the date
of sending the Report to the Customer. If the
Customer has not sent a written objection to the
Company within the specified period, the Report
is considered to be accepted by the Customer
without comments and the Customer expresses
his unconditional agreement with all items
specified in the Report received. The Customer
may send an objection in electronic from an
authorized e-mail or through the Online Trading
System, as well as personally submit an objection
to the Company in writing in accordance with the
Dispute Settlement Procedure described in
section 20 of these Regulations.
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pasgene 20 gaHHoro PernameHTa.

6.11

Nomnmo BMA0B Mopy4yeHuit, npAamo
npeaycMOTPEHHbIX NONIOKEHNAMM
HacToAwero pasgena 6 PernameHTa Bbiwe, a
Takxke [opy4yeHnit Ha coBepLleHne onepauuit,
NpPAMO NPeayCMOTPEHHbIX B [punoxkeHuun 3
(KomuccmoHHble w  TapudHble cbopbl) K
HacTtoAwemy PernameHTy, KaueHT Bnpase
nogatb B KoMnaHWO WHble HecTaHAapTHble
nopyyeHma Ha COBeplleHWe CAENOK MU
onepaumin  no Cuety HKnumeHTa. Takue
HeCcTaHZAPTHblE MOPYYEHUA MOTYT NOAABaTLCA
KNMEHTOM C U3N0XEHMEM BCEX CYLLECTBEHHbIX
YCNIOBUIM TaKMX MOpPyyYeHUir B cBOBOAHOWM
nUcbmeHHoM dopme u HanpasuTb KomnaHum
Yyepe3 aBTOPWM30BAHHYKD 3/IEKTPOHHYHD MNOYTY
KnveHta B cCOOTBeTCTBMM C MNyHKTOM 6.2.
PernameHTa, nnbo nopatb HecTaHAApPTHble
nopy4yeHma 4yepes CUT, ucnonbsya ¢dopmel,
dbopmupyemole 7 pa3meLleHHble
HenocpeacTseHHo B CUT.

KomnaHua BnpaBe OTKJAOHUTb HeCTaH4apTHoe
nopy4yeHune KnneHta n He obA3aHa UCMONMHATb
ero Ao HanpasneHus KAMEHTYy NUCbMEHHOro
noATBEpPXAeHMA O TOM, YTO MPUHUMAET
HecTaHZapTHOe NOopyyeHWe M cornacHa ero
UCMOJIHUTb Ha npeaycMoTPeHHbIX
COOTBETCTBYOLLUM HecTaHAAPTHbIM
nopy4yeHunem ycnosuax. KomnaHua snpase (HO
He ob6s3aHa) HanpasnATb KAMeHTy oTaenbHoe
NUCbMeHHoe yBedoMNeHWe 06 OTKase B
npueme WAM WUCMNOJIHEHMA HECTaHAAPTHbIX
nopy4yeHui. Mpn  3tom,  daKTUyeckoe
MUCNoNHeHue KomnaHuen onepauui,
YKa3aHHbIX B HECTaHZapTHOM MOpPYYeHUM
KnneHTa ©  oTpaskeHWe COOTBETCTBYIOLLUX
onepaumn B CUT mn B OTyéte saABnsAeTcA
CaMOoCTOATE/IbHbIM [0CTaTOYHbIM
noarteepxaeHuem  KomnaHuen (cBOMMM
KOHK/IOAEHTHbIMU  AeUCTBMAMM)  cornacus
KomnaHum ¢ ycnoBMaAMM  MOJYYEHHOro
HeCTaHOAPTHOro NOATBEPKAEHUS. B cnyuae,
ec/n  HecTaHAapTHoe nopy4vyeHue KnuveHTa
6b110 McnonHeHo KomnaHunen — KnueHT He
BNpaBe OTO3BaTb CBOE HecTaHAapTHoe
nopy4yeHue nnu TpeboBaTtb ero
aHHY/IMPOBAHMA UIN OTMEHDI.

In addition to the types of Orders expressly
provided for in this Section 6 of the Regulations,
as well as the Orders to execute transactions
expressly set out in Annex 3 (Fees and Tariffs
Schedule) to these Regulations, the Client shall
have the right to submit to the Company other
non-standard orders to execute transactions and
operations on the Client’s Account. Such non-
standard orders may be submitted by the Client
in free written form setting out all material terms
of such orders and delivered to the Company via
the authorised email address of the Client in
accordance with Clause 6.2 of these Regulations,
or submitted via the Online Trading System,
using the forms generated and made available
directly in the Online Trading System.

The Company may reject any non-standard
order submitted by the Client and shall not be
obliged to execute it until the Client is provided
with written confirmation from the Company
that it accepts such non-standard order and
agrees to execute it on the terms set out therein.
The Company may (but shall not be obliged to)
provide the Client with a separate written notice
of refusal to accept or execute such non-
standard order. For the avoidance of doubt, the
actual execution by the Company of the
transactions specified in the Client’s non-
standard order and the reflection of such
transactions in the Online Trading System and in
the Report shall constitute independent and
sufficient confirmation by the Company (through
its implied conduct) of its acceptance of the
terms of the received non-standard order. In the
event the non-standard order of the Client has
been executed by the Company, the Client shall
not have the right to revoke such order or
request its cancellation or termination.
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6.12 Ycnosus NCNOJIHEeHUA HecTaHaapTHbIX | The terms of execution of non-standard orders
nopy4yeHui, nogaHHbix KnneHtom KomnaHmm B8 | submitted by the Client to the Company in
COOTBETCTBMM C MNOJIOKEHMAMM NyHKTa 6.11 | accordance with Clause 6.11 of these
HacToswero PernameHta, B TOM uucne | Regulations, including the applicable fees of the
npumeHumble  Kommccun  Komnavum  3a | Company for executing the respective non-
WCMOJIHEeHUE cootBeTcTBylowWwmx | standard Orders, shall be agreed in writing
HeCTaHAAPTHbIX Nopy4YyeHun, nognexat | between the Company and the Client or shall be
NUCbMEHHOMY COrnacoBaHuio mexay | specifically stipulated in the Client’s Orders itself
KomnaHueit n Knnentom, nmbo moryt 6biTb | as a condition for its execution. The submission
npeaycMmoTpeHbl B camom nopydveHnn Knnenta | by the Client to the Company via the Online
Kak ycnoBuMe ana  ero  ucnonHewwus. | Trading System of an Order using a form made
HanpasneHne KnneHtom KomnaHum uepes | available in the Online Trading System, which
CUT nopydeHua no dopme, pasmeleHHon B | includes a specific condition regarding the
CUT wn npeaycmatpuBatowen otaenbHoe | Company’s fee for executing such Order, shall
ycnoene o  Komuccum  KomnaHum  3a | constitute the Client’s irrevocable consent to the
WUCNONHEHWEe COOTBETCTBYlOWEro nopydyeHus, | fee specified in the submitted Order form, which
npeacrasnaeT cobolt H6e30T3bIBHOE cornacue | the Company shall be entitled to withhold and
KnneHTa c ykasaHHol B popme nogaHHoro um | deduct from the Client’s Account upon execution
nopyyeHuna kommccmenn KomnaHwueli, kotopasa | of the respective Order.

KomnaHua BnpaBe ygepraTb M cnucaTb €O
Cuerta KnueHTa npwu MCMNOJIHEHUN
COOTBETCTBYHOLLEIO NOPYYEHMA.
7 MPABUJIA COBEPLLIEHNA CAEJIOK C MARGIN LOANS TRANSACTIONS RULES
UCIoOJ/1Ib30OBAHUEM MAPUHAJIbHbIX
3A/IMOB
7.1 Ha ycnosusax Mpunoxkenna 7 K Hactoawemy | Under the terms of Annex 7 to these Regulations,

PernameHTy npu wucnosHeHun KomnaHuewn
nopy4yeHuin n onepaunii no cyety KnnmeHta Ha
cooTBeTCTBylOWEM cyeTe KnveHTa moryT
BO3HMKATb  MApPXWHANIbHble  3aMbl B
OEHEXHbIX cpeacTBax (B pas3/M4HON BantoTe)
n/mnn B GUHaAHCOBLIX UHCTPYMeHTax (ganee —
«MapKuHanbHble 3alimMbl») B CBA3M C
BO3HWMKHOBEHMEM Ha cyeTe  KnueHTam
HenokpbITbiX MO3UUMIN B Kakom-nnbo Buae
umyllectsa (nogpobHee — cm. MpunoxkeHne 7
K PernameHnty).

MpepoctaBneHne MapXKUHaANbHbLIX 3aliMOB
ABNAEeTCA npaBom, a He obAsaTenbLcTBOM
KomnaHun. Bo  wu3bexaHMe  COMHEHUM
KomnaHua moxKeT 0TKasaTb B NpesocTaBAeHnm
MapKKnHanbHoOro 3alima.

MopagooK  coBeplleHUA  TakUX  CAENoK
perynupyetca MNpasunamum cosepLleHunAa
CAENOK C WUCNOJIb30BaHMEM MapPXKUHANbHbIX
3alimoB  cornacHo  [lpunoxeHuto 7 K
HacToAwemy  PernameHTy.  BO3MOXHOCTb

when the Company executes orders and
transactions on the Client’s account, margin
loans in cash (in various currencies) and/or
financial instruments (hereinafter collectively
referred to as «Margin Loans») may arise in
connections with the occurrence of Uncovered
Positions in certain asset on the Client’s account
(for more details, see Annex 7 to the
Regulations).

Provision of Margin Loans is the right and not an
obligation of the Company. For the avoidance of
doubt, the Company has the right to refuse to
provide a Margin Loan.

The procedure for making such transactions is
governed by the Margin Loans Transactions
Rules in accordance with the Annex 7 to these
Regulations. The possibility to use Margin Loans
is the right and not an obligation of the
Customer.
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ncnosib3oBaHnA  MapKMHaAbHbIX  3aliMOB
aBnAeTcA npasom KnameHta, a He ero
06A3aTeNbCTBOM.

MPABUJIA COBEPLLUEHNA CAEJIOK,
ABJIAIOLMNECA nrPonN3BOA4HbIMU
PUHAHCOBbIMU MHCTPYMEHTAMMU

DERIVATIVE TRANSACTIONS RULES

8.1

Ha ycnosuax MpunoxeHuna 11 K HacToAawemy
PernameHTy KomnaHua MmoXKeT NpeaocTaBiAaTb
KAneHTy BO3MOXHOCTb COBEpLUEHUA CAENOK,
ABNAIOLWMXCA NPOU3BOAHBbIMU GUHAHCOBLIMMU
WHCTPYMEHTaMu.

The Company may provide the Customers with
services in relation to the derivative transactions
in accordance with the terms of Annex 11
hereto.

8.2

MNopanoK cosepleHnA cAenNoK, ABAAIOLWMXCA
NpPOu3BOAHbIMU ¢bUHaHCOBbIMM
WHCTPYMEHTaMM, PEerynmpyrtoTca HacToALMM
PernameHTOM U nonoxeHuamu lNpunoxeHuns
11 Kk HacToAwemy PernameHTy.

The rules applicable to derivative transactions
are specified in th3 Regulations and provisions of
the Annex 11 hereto.

YYET, XPAHEHUE WU WUCI10/Ib30OBAHUE
AEHEMHbIX CPEACTB U ®UHAHCOBbIX
UHCTPYMEHTOB

ACCOUNTING, KEEPING AND USING THE FUNDS
AND FINANCIAL INSTRUMENTS

9.1

KomnaHua HacToAlWMM 3aABASAET, 4YTO OHa
ocyuiecTsaseT XpaHeHue, yyet n
MUCNONb30BaHME  [EHEXHbIX CpeacTB U
$MHaAHCOBbIX UWHCTpymeHTOB KauneHTa Ha
CneunanbHom Cyete Komnawuu (panee -—
"Knuenmckulii cuem KomnaHuu") otaensHo ot
CBOUX COOCTBEHHbIX [OEHEXHbIX CPeacTs W
$GMHAHCOBbIX MHCTPYMEHTOB.

KomnaHua [ep»KuUT [eHexKHble cpeactsa W
$UHaAHCOBbIE WHCTPYMEHTbl Ha KAMeHTCKux
cyeTax KomnaHum (oMHMBYCHBIX
(06beanHeHHbIX) cyeTax), OTKPbITbIX Y TPETbUX
nmy,. Ucnonb3oBaHWe 06beAWMHEHHbIX CYETOB
MOXET MPUBOAMTbL K CMELUEHUIO CPeacTs M
¢b1HaAHCOBBIX WNHCTPYMEHTOB, BK/tOYasA
CBA3aHHble C HUMWM BbINAaTtbl. Mpu 3ToM
KomnaHus o0bsasyeTca obecneunTb
HagnexallmMii  yyeT BCEX NPUUYUTAIOLLMXCA
KnneHty cpeacts " $UHaAHCOBBbIX
WMHCTPYMEHTOB.

B 3tom cnyyae KomnaHuusa rapaHTMpyeT
KnueHTy cnepytoulee:

- KomnaHua BedeT BHYTPEHHWIA  ydeT
OEHEMXHbIX cpeacrts n dUHAHCOBbIX

The Company hereby declares that it keeps,
accounts and uses the Customer’s funds and
financial instruments in a Special Company’s
Account (the Company’s Customer Account)
separately from its own funds and financial
instruments.

The company keeps the funds and financial
instruments in the Company’s Customer
Accounts (omnibus (pooled) accounts) opened
with third parties. Use of omnibus (pooled)
accounts may lead to mixture of funds and
financial instruments including any associated
payments. Whereas the Company undertakes to
procure prudent accounting of the Client's funds
and financial instruments.

In this case, the Company guarantees the
following to the Customer:

- The Company maintains internal accounting of
funds and financial instruments of all Customers
opened with third parties.

- the Company has control systems that allow
maintaining separate internal accounting of
funds and financial instruments of each
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WMHCTPYMEHTOB BCeX KAMEHTOB, OTKPbLITbIX Y
TPETbUX NINLL.

- y KomnaHum mmetotca cuctembl KOHTPOAS,
nossosiAtoLme BECTU BHYTPEHHW
pa3genbHbld  y4eT AOeHEeXHbIX CcpeacTs U
$MHaAHCOBbIX MHCTPYMEHTOB KaXKaoro KaveHTa
Ha XPaHEHWUN Y TPETbUX /NLL.

- KomnaHua Ha perynsapHoi ocHoBe NPoBOANUT
CBEPKY Mexay COBCTBEHHbIMWU BHYTPEHHUMMU
cyeTamM M cYeTaMM TPeTbUX /nL, KOTopble
AepiKaT geHeXHble cpeacTsa M UHaAHCOBbIE
MHCTPYMEHTbI KnneHToB.

- KomnaHuAa Ha peryiapHoM  ocHoBe
npoBepsieT COOTBETCTBME NO3MLMI NO cYyeTam
KnneHtoB, oOTKpbiTbiMm KomnaHuelr y Cy6-
KactoanaHos/Cy6-6poKkepos, a MMEHHO
nosmuuii  KomnaHum un  KnueHtoB  BO
BHyTpeHHem yuyete Cy6-KkactoamaHos/Cyb-
6pOKepOoB, a TaKKe COOTBETCTBMA OTPaXKeHMUs
CYMMapHOro coctosHuA  MmywectBa Ha
KnneHtckmx cyeTax no CyMMapHOMY
coctosHuilo nosnumm  Cy6-kactogmaHa/Cy6-
b6poKkepa B PeecTpe MAM B yNOJHOMOYEHHOM
opraHmMsauum.

- [JeHexHble cpeactBa U PUHAHCOBbIE
WMHCTPYMEHTbl K/iMeHTa MoryT XpaHuTbca B
IPUCOMKLMAX 33 npeaenamm MOLUA.
PblHOYHAA npaKTWUKa, BOMPOCblI MPaBOBOrO
peryanpoBaHus ¢drHaHcoBOM
HeCoCToATEeNIbHOCTY U 06WMA  NPaBOBOM
PEXMM B YKa3aHHbIX OPUCOUKLMAX, MOTyT
OT/IMYATLCA OT pPeXKMma, NPUMEHSEMOro B
MO®UA.

Customer kept with third parties.

- The Company regularly conducts reconciliation
between its own internal accounts and the
accounts of third parties that keep the funds and
financial instruments of the Customers.

- The Company regularly verifies the
correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the positions of
the Company and Customers in the internal
accounting of Sub-custodians/Sub-brokers, as
well as the correspondence of the reflection of
the total state of the Property in Customers'
accounts by the total state of the position of the
Sub-custodian/Sub-broker in the Registry or with
the authorized organization.

- Customer funds and financial instruments may
be held in jurisdictions outside of the AIFC.
Market practice, legal regime applicable to
financial insolvency and legal regime and legal
regime in general may be different from the
regime established in the AIFC.

9.2.

KomMnaHua npuvHMMaeT BCe 3aKOHHble U
pasymHble mepbl No BblBOpy M NpoBepkKe
TPETbUX /1L, B KOTOPbIX HAXO4ATCA AEHEMXKHbIe
cpeacTea KnueHTa, " KacToAuaHoB
(nenosutapues)/Cyb-6pokepoB, B KOTOPbIX
XpaHATCA PUHAHCOBbIE MHCTPYMEHTbLI KAneHTa,
4yTobbl  YAOCTOBEPUTLCHA, UTO  AEHEXHble
cpeactBa UM GUHAHCOBbIE  MHCTPYMEHTI
KNMEHTOB pa3yMHO 3aLMLLEHbI, B TOM YMCae OT
¢dunHaHcoBoOW HECOCTOATENbHOCTM  TaKMX
Tpetbux auu. Komnauua nepuoamnyecku
NPoBOAMT MPOBEPKY XPaHEHUSA AEHEXHbIX
CpeacTB U OMHAHCOBLIX  MHCTPYMEHTOB

The Company takes all legal and reasonable
measures to select and verify the third parties in
which the Customers' funds are kept, and the
custodians (depositories)/Sub-brokers in which
the Customers' financial instruments are kept, to
ensure, that such funds and financial
instruments of the Customers are reasonably
protected including from the financial insolvency
of the said third parties. The Company
periodically supervising custody of the
Customers' funds and financial instruments by
sending requests for providing information on
the financial status of the said banks and
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KnveHTa, nytem HanpasiaeHWA 3anpocoB O
npeaocTasaeHMn MHGopmaunm o UHaAHCOBOM
NoNOXeHUN 3TUX 6GaHKOB W  KacToAMaHOB
(nenosutapues)/6pokepos.

Ha ycnoBuax "Hannydwux ycuanin" KomnaHua
BblOMpPaeT TakMe TPeTbU IMLA, BKAKOYasA, HO He
orpaHuymsancb, 6aHku, Cyb-kactogmaHnsl, Cyb-
H6poKepbl, YTObbI 0beCNeYnTb, YTO CpeacTsa m
¢UHaHcoBblE WMHCTPYMEHTbI KnueHtos
YUMTBLIBAIOTCA W XPaHATCA OTAENbHO, M 4TO
TaKue cpefctBa U GUHAHCOBbLIE MHCTPYMEHTbI
He BK/OYAOTCA B JIMKBUAALMOHHYKO Maccy
TPETbUX /ML, Y KOTOPbIX OHW HaxogATcA Ha
XpaHEeHUMU.

KomnaHma He HeceT OTBETCTBEHHOCTU 3a
OeNcTBMA UAK be3geincTBne TpeTbUx AuL, 3a
WUCKOYEHNEM cny4yaes, npsamo
npeaycMoTpeHHbIX MON0XKeHUAMM pasgena 15
HacToAwero PernameHTa.

B cnydae HecocToATeNbHOCTW, AUKBMAALUM
nmMbo  MHOro  aHa/lorMyHoro cobbitva B
OTHOLWUEHMWU TPETbEro /Mua, Yy KOTOporo
XPaHATCS geHexHble cpeactsa KaneHTa, Takme
OeHeXHble cpeacTBa noaneskaT — perrumy
3alUTbI U pacnpeaesieHns, YCTaHOBEHHOMY
3aKOHOAaTe/IbCTBOM COOTBETCTBYHOLLEM
OPUCANKLNN, UTO MOKET MOB/EYbL 3aZEPHKKY
BO3BpaTa AeHeXHblXx cpeacts KaveHTa u/mam
PUCK UX yTPaTbl.

Bo wu3bexaHne comHeHUN KomnaHusa He
MOMEeT TrapaHTUPOBaTb, YTO B pesynbTaTe
GUHAHCOBOM HECOCTOATE/IbHOCTU  TPEeTbero
/MUa, BK/IOYas, HO He OrpaHu4YMBaschb, HaHK,
Cyb6-KacTtoanaHa, Cy6-6pokepa, pexmnm
OTAENbHOrO Y4YeTa M XpaHeHWsa cpencTs U
bUHAHCOBbIX WMHCTPYMEHTOB Knnentos
NPUMEHUMBIV K TaKUM TPETbUM NiMLam byaet
MAEHTUYHbIM yCTaHoBAeHHOMY M®LIA, u yTo
TaKue cpeactBa U GMHAHCOBbLIE MHCTPYMEHTbI
b6yayT B nonHom obbeme gocTynHbl KaneHtam
B MOMEHT Havana npoueaypsl
HECOCTOATE/NIbHOCTU U B TEYEHME Hee.

custodians (depositories)/brokers.

On the "best effort" basis the Company selects
third parties, including, but not limited to, banks,
Sub-custodians, Sub-brokers to ensure that the
Customers' funds and financial instruments are
kept and accounted separately and that such
assets are excluded from the insolvency estate of
such third parties.

The Company shall not be liable for any acts or
omissions of third parties, except in cases
expressly provided for in Section 15 of these
Regulations.

In the event of insolvency, liquidation or any
similar event in respect of a third party with
which the Customer’s funds are held, such funds
shall be subject to the protection and
distribution regime established by the laws of
the relevant jurisdiction, which may result in a
delay in the return of the Client’s funds and/or a
risk of their loss.

For the avoidance of doubt the Company can not
guarantee that in case of the financial insolvency
event of the third party, including but not limited
to a bank, Sub-custodian, Sub-broker, the regime
of separate accounting of the Customers' funds
and financial instruments applicable to such
third parties will be identical to the regime
established in the AIFC, and that the funds and
the financial instruments will be fully available to
the Customers in the moment when financial
insolvency commences or during its course.

9.3.

KomnaHua BegeTt u nogaepXmBaeT 3anucu m
yyer CyetoB KnmeHTa, KOTOpble MNO3BOAANOT
OTAEeNIUTb aKTUBbI 0AHOro KaneHTa OT aKTMBOB
Apyrux KnveHToB, a TaK¥e OT cOB6CTBEHHbIX

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the
assets of other Customers, as well as from the
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akTmsoB KomnaHuu.

Company's own assets.

9.4.

JeHexHble cpeactBa 3aumcnaloTca Ha Cuet
KnneHTa TonbKo co cBoero 6aHKOBCKOro cyeTa
M TONbKO 6e3Ha/IMYHbIM CNOCOBOM.

B cnyyae BHeceHMA [OeHEXKHbIX Cpeacts oT
TpeTbero aAvua KomnaHuA umeeT NpaBo He
NPOV3BOAUTb 3aUUCNEHME AeHEXHbIX CPeacTs
Ha Cyer KnmeHTa M ocywecTsuTb BO3BpaT
OeHeXHbIX CpeacTsB /vuLy, OT KOTOPOro OHMU
NOCTYNW/IM 3@ BbIYETOM PACX0A,0B, CBA3AHHbIX C
BO3BPATOM [EHEeXHbIX CPeaCTB.

KnneHT, HamepeBaloWMiicA OCYLLECTBAATb
nepeBog, 6e3HaNNYHbIX AEHEXKHbIX CPeACTB Ha
CBOM KnneHTCKuit cuet/co ceoero KameHTcKkoro
cyeTa y KomnaHuu, npegocTasasaet KomnaHum
cBefleHns 0 BaHKOBCKUX PEKBU3UTAX B Cay4ae,
€CAN YyKas3aHHble CBeAeHWs OTCYTCTBYIOT B
cucteme yyeta KomnaHuum, npym aTom nepesos,
6e3HaNMYHbIX OEHEKHbIX cpeacTs
OCyLLEecTBAETCS TONbKO Ha JINYHbIN
b6aHKoBCKu cueT KnneHTa, nepeBoapbl Ha cyeTa
B OaHKax TPEeTbUX L, 3anpeLLeHbl.

Funds are credited to the Customer’s account
only from their own bank account and only by
wire transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the
person from whom they were received, net of
expenses associated with the return of funds.

A Customer intending to carry out the electronic
funds transfer to his Customer account/from his
Customer account with the Company provides
the Company with information about bank
details if the specified information is not
available in the Company's accounting system,
while the electronic funds transfer is carried out
only to a personal bank account of the Customer,
transfers to third party bank accounts are
prohibited.

9.5.

KomnaHua 0bsa3yeTcs BeCTU COBCTBEHHbIN y4eT
OCyLLeCTBAfeMbIX B MHTepecax KiaueHTa
onepaunin B }KypHanax U OTYeTax, B KOTOPbIX
KomnaHua 6ypet oTpaxkaTb UHGopmauuio 060
BCEX MPUOBpPETEHHbIX, NPOAAHHbLIX LEHHbIX
6ymarax, a Takke o awbon pgpyroi
caenke/onepaumu, B KOTOpYHO
BCTynaeT/coBepluaeT KomnaHus B MHTepecax
KnAveHTa B COOTBETCTBUM C MNOJIOKEHUSMMU
AaHHoro PernameHTa.

The Company undertakes to maintain its own
accounting of transactions carried out in the
interests of the Customers in record books and
reports, in which the Company will reflect
information on all purchased, sold securities, as
well as on any other transaction/operation in
which the Company enters/performs in the
interests of the Customer in accordance with the
provisions of these Regulations.

9.6.

KomnaHua ynosHoOMo4YeHa nNoOAyyatb W
YOEPXKMBATb OEHeXHble cpeacTea "
dOMHAHCOBbIE WMHCTPYMEHTA, Haxoaswuecs B
MopTdene KnueHTa A0 HACTYN/IEHWS CPOKa
WUCNONHEHUA WM CBOMX 06A3aTenbCTB Mo
COBEpPLIEHHbIM onepaumam ¢ GUHAHCOBbIMMU
MHCTPYMEHTaMMU.

The Company is authorized to receive and hold
the funds and financial instruments in the
Customer’s Portfolio until the due date for the
fulfillment of his obligations on transactions with
financial instruments.

9.7.

MopsaoK BeAEHMA YKa3aHHbIX Bbille CYETOB
Aeno M 6GaHKOBCKMX CYETOB peryavpyetca
3aKOHAMM N MHbIMWU HOPMATMBHbIMM aKTaMM
rocyaapcts mecra peructpauumn Cy6-Bbiwe
cyeToB Aeno UM BAaHKOBCKUX  CYETOoB
perynupyetca 3aKOHamMu n WNHbIMMW

The procedure for maintaining the above depo
accounts and bank accounts is governed by the
laws and other regulatory documents of the
states of the place of registration of Sub-brokers
(depositories), credit and other involved
organizations, therefore, the Customer’s rights
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HOPMAaTUBHbIMWU aKTaMWU TOCYyAapCTB MecCTa
pernctpauumn Cyb-6pokepos (Aenosutapues),

related to these financial instruments and/or
funds may change accordingly.

KpeauTHbIX " WHbIX BOB/IEYEHHbIX
opraHus3aumin, nosTomy npasa KnueHTa,
CBA3aHHbIe C 3TUMM ¢dUHaHCOBbIMMU
WMHCTPYMEHTaMM n/mnn OEHEXKHbIMU
cpeacTBamuy, MOryT MEHATbCA
COOTBETCTBYHOLLMM 0Bpasom.

9.8. KomnaHua ocTtaBnset 3a coboint npaBo | The Company reserves the right to transfer its
nepefaBaTb CBOM 0053aHHOCTM, YaCcTUUYHO MK | responsibilities, wholly or partially, to affiliated
nonHoctbto, adpdunmpoBaHHbiIM uAnM  He | or non-affiliated persons, including agents,
apdunmpoBaHHbIM NMLAM, BKIOUYAa areHToB, | authorized organizations, nominee holders (the
YNOJIHOMOUYEHHbIX opraHusauui, | Sub-custodians), which implies the involvement
HOMWHa/bHbIX Aeprkatenen (panee — "Cyb6- | of such Sub-custodians to keep the assets held
KacmooduaHsl'"), 47O noapasymesaeT | on the Customer accounts.
npuvsneyeHmne Takmx Cyb-KacToaMaHoOB Ans
OCYLLECTB/IEHUS XpaHeHus aKTUBOB,

HaxoAAWwMXcs Ha KNMEeHTCKMX cyeTax.

9.9. KomnaHusa npuHUMaeT agekeaTHble | The Company carries out appropriate
OpraHM3auUnoHHbIe mepbl B uensx | managerial procedures in order to minimize the
MWUHMMM3AUMM pUCKa noTepu ¢uHaHcosbix | risk of loss of the Customer’s financial
WHCTPYMEHTOB U AeHexHbIx cpeacTts KameHTa | instruments and funds and takes all reasonable
M BbINOMHAET BCe pasyMHble AelcTBua no | actions to save and protect the Customer’s
COXpaHeHuto n 3awmTe duHaHcosbIx | financial instruments and funds in accordance
MHCTpyMeHTOB UM cpeactB  KnuenTta B | with the AIFC Conduct of Business Rules (section
cooTBeTCTBUM ¢ MpaBunamu BegeHua 6usHeca | COB 8.2 and COB 8.3).

MO®UA (pasgena COB 8.2 n COB 8.3).

9.10. B cnyyae HennatexecnocobHoctn nmbo | In the event of the Company's insolvency,
AvkBMaaumn KomnaHum uam mHoro cayyasa | winding up or other distribution event stipulated
pacnpeaeneHus, yctaHosneHHoro M®UA, Ha | by the AIFC, the Client's funds will be subject to
OeHeXHble  cpeacTBa KnueHta 6yayt | the Client Money Distribution Rules as provided
pacnpoctpaHaTbea [lNpaBuna PacnpeaeneHus | forin COB 8.2.16.
[JeHer KnuneHTa, npefycMOTPEHHbIe MYHKTOM
COB 8.2.16. In particular, under the COB funds and financial

instruments of the Customers will be not

B yactHocTu, B cooTBeTcTBMM € HOpmamm COB | included into the liquidation estate of the
cpeactBa M ¢duHaHcoBble  MHCTPyMmeHTbl | Company in the insolvency event and shall be
KnneHtoB  He  6yaytr  Bkawuatbca B | transferred to another company with similar
JIMKBMAOAUMOHHY0 Maccy KomnaHum B cnydae | license in the financial market.
€e HecoCToATe/NIbHOCTM U [AOJKHbI  ObiTb
nepeeeeHbl APYrol KOMMNAHUM CO CXOXKeM
NMueH3snen Ha GUHAHCOBOM PbIHKE.

9.11 Kynne-npogaxe ¢uHaHcoBbIX MHCTpyMeHTOB | Purchase and sale of the financial instruments is

npucyl,  nepeyeHb  PUCKOB, BK/IlOYan
PbIHOYHbIN pUck. Caenkn KnneHta B 6osbluel
cTeneHu NnoAasep*KeHbl PbIHOYHOMY PUCKY MpK
NCMO/Ib30BaHUK KnaveHTom NpPoOAyKTOB

exposed to number of risks, including market
risk. Customer's margin trading (i.e., when the
profit from the transaction may be maximised by
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KpeautoBaHuAa (To ecTb
3aeMHbIX cpeacTs,
KomnaHuen, ans
npubbian ot

Map*KUHaNbHOro
MCMO/Ib30BaHUe
npesocTaBAsemMblX
BO3MOMHOIO  YBEeANYEHUA
CAENKun).

KomnaHua otcnexkmsaeT caenkn KnumeHTta ¢
NCNONb30BaHMEM MapKMHaNbHOTO
KpeautoBaHMA M B C/lyyae BO3HWUKHOBEHUS
PbIHOYHOrO PUCKA C TOW LESblo, YTOObI
n3bexatb OECKOHTPO/IbHbIX YObITKOB MOXKET:
NPUHYAUTENbHO JIMKBUMANPOBATb YObITOYHbIE
CAENKMW, peannsoBaTtb cpeacTsa U GMHaHCOBbIE
MHCTPpyMeHTbl Ha Cuyete KnmeHta panA
NOKPbITMA CHOPMMPOBABLUMXCA YObITKOB.

KomnaHua BnpasBe peasnv3oBaTb cpeacTsa
OWHaHCOBblE  MHCTPYyMeHTbl  KaveHTa no
CBOEMY YCMOTPEHMIO AN Uener noKpbITuA
CchOpMMPOBABLUMXCA YObLITKOB, a TaKXe B
CNy4Yanx, NpPesycMOTPEHHbIX PernameHtom, B
cnyyae nosydyeHua KomnaHuen 4OCTOBEpPHOMN,
Mo ee MHeHMo, uHOOpPMaUMM O CMepTH

KnneHra.

KomnaHua Take BMpaBe peanu3oBaTb
cpeactBa M OUHAHCOBbIE  MHCTPYMEHTbI
KnneHta C Lenbto MCNOJIHEHUA
3aKoHoZaTe bHbIX  n/uan pPerynaTopHbIX
TpeboBaHU, npeabABAEHHbIX K KaneHTy

n/vnu ero Cuery.

use of debt funds provided by the Company)
transactions are subject to greater market risk.

The Company monitors margin lending
transactions and in case market risks
materializes to minimize extent of the
uncontrolled losses may: liquidate lossmaking
transactions, dispose the funds and financial
instruments in the Customer's Account to cover

existing losses.

The Company is authorized to dispose the funds
and financial instruments of the Customer at its
own discretion for the purposes of liquidating
existing losses and, in cases provided for
hereunder, in the event that the Company
receives reliable, in its opinion, information
about the death of the Customer.

The Company is also authorized to dispose
Customer's funds and financial instruments to
discharge legal or regulatory claims to the
Customer or its Account.

9.12

B cnyyae ecnum B pesysibTaTe KOPNoOpPaTUBHOIO
OeNcTBus, NPoBeAeHHOro SMUTEHTOM LEeHHOM
6ymaru, yumTbiBaemoi Ha Cuete KnneHta, nam
B pe3ynbTaTe CcoOBeplUeHHbIX KaneHTom
onepauui, UAn No MHbIM NpUYMHam Ha CyeTe
KnneHTa yuuTbiBalOTCA LEHHble Oymarn B
KonunyecTse c ApobHoI yacTblo,
npesbiWaloLLen 4eBATb 3HAKOB Noc/e 3anaTou,
Knuent dakTom npucoeamMHeHuA K
HacToswemy PernameHTy nopydaet KomnaHum
npu HaAM4YMM COOTBETCTBYIOWIEro Cnpoca
COBEPLWNTb CAENIKY MO npogaxKe M3bbITOYHOM
APOBHOM YacTM TaKUX LeHHbIx bymar (cBbiwe
OEeBATOro 3HaKa nocne 3anaTon) Uan B MHOM
Konuyectse, Kotopoe  6bl  MO3BOAMNO
KomnaHuu yunTbiBaTb OCTaBLLEECA KOIMYECTBO
TAKUX LEHHbIX Bymar ¢ TOYHOCTbIO 40 AEBATU
3HaKoB nocne 3anAtoi, u/mam  Knueuty

If, as a result of corporate action taken by the
issuer of a security recorded in the Client's
Account, or as a result of transactions performed
by the Client, or for other reasons, the Client's
Account contains securities with a fractional part
exceeding nine decimal places, by agreeing to
these Rules, the Client asks the Company to sell
the extra fractional part of these securities
(beyond the ninth decimal place) or in another
quantity that would allow the Company to
account for the remaining quantity of such
securities with an accuracy of nine decimal
places and/or allow the Client to sell (taking into
account the minimum lot size) the remaining
quantity of such securities.

The specified order of the Client is permanent
(subject to repeated execution until the
termination of the brokerage agreement) and
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npoaatb (C y4eToOM MMUHMMaNbHOW NOTHOCTK)
OCTaBLUEeCs KOIMYECTBO TaKMUX LEeHHbIX bymar.

YKasaHHOe nopydyeHne KnumeHTa nasasetca
MOCTOAAHHO AeNCTBYIOLWMM (nognexut
MHOrOKpaTHOMY UCMOJIHEHUIO o
npekpaweHunn aencTensa 6poKepcKoro
Aorosopa) " YCNOBHbIM (nognexut
WCMOJIHEHUIO KaXAbl pa3 Mpu BbIMNOJHEHUU
YKa3aHHbIX B HEM YCIOBUM) M MOANERUT
ucnonHeHuio KomnaHuveil Ha BHeBUPKEBOM

pbIHKe no LeHe, onpeneneHHom
KOHTpareHTomM,  KoTopbih  6yaeTr  roTtos
npuobpecty TakMe LUeHHble 6Gymarn B

YKa3aHHOM KOJIM4ECTBE.

KnneHT nopyyaet KomnaHum no ycmoTpeHuto
Komnanun onpepennts HeobxoAuMMOCTb WM
CPOK COBepLUeHMUA, a TaKXKe WHble YC/0BMUA
BbllleyKasaHHON cpenkn. Komucena  3a
MUCNONHEeHWe MopyyYyeHUna, NpesycMOTPEeHHOro
HacToALMUM NYHKTOM, KnueHty He
HaumcnaeTca.

B cnyuae, eciiv B pesysibTaTe KOPNopaTUBHOMO
AeNCTBMA, NPOBEAEHHOIO SMUTEHTOM LLEHHOWM
bymarn, Ha cyeT KomnaHuM noanexart
3a4MC/IEHUNIO LLEHHble Bymarn B KOJIMYECTBE C
ApO6HOM YacTbio, NpeBbllatoWeld TOYHOCTb
ydyeta KomnaHuum (geBATb 3HAKoB nocne
3anaTon), W BblllecToAWMM b6pokepom He
NPon3BOANTCA 3a4MCTEHNE TAaKON N3ObITOYHOM
ApobHoM  yacTu LUEHHbIX  bymar, a
BbIM/IQYMBAETCA LEHeXHasa KOMMeHcauua B
pasmepe CTOMMOCTU M36bITOYHOM ApO6HOM

YaCcTU TaKMX LeHHblx bymar, KomnaHus
npoussoauTt NponopuUMoHanbHoe
pacnpegeneHue Takou OEeHeXXHoM

KOMNeHCaunun mexagy csomnmm KnneHtamu.

Bo wu3bexkaHWe comHeHWi, KnueHT Bnpase
CaMOCTOATENIbHO U CBOEBPEMEHHO COBEPLUNTD
BCe Heobxogumble aencteumn ans
npegoTBpalieHna  3aumcneHns Ha  Cuet
KnveHTa UeHHbIX Oymar B Ko/auyectse C
ApobHol 4acTbio, npesbiWwatoLLemn
BO3MOXHOCTU yyeTa KomnaHuu. B npotMsHOM
cnyyae KnneHT cam HeceT OTBETCTBEHHOCTb 33
Bce UWHaHCOBblE W WHble MOCNeACTBUA
NCNONHEHUA KomnaHueit nopy4yeHus,

conditional (subject to execution each time the
conditions specified therein are met) and is
subject to execution by the Company on the
over-the-counter market at a price determined
by the counterparty who is willing to purchase
such securities in the specified quantity.

The Client instructs the Company, at the
Company's discretion, to determine the
necessity and timing of the execution, as well as
other conditions of the above transaction. No
commission is charged to the Client for the
execution of the order provided for in this clause.

If, as a result of a corporate action carried out by
the issuer of the security, securities are to be
credited to the Company's account in an amount
with a fractional part exceeding the Company's
accounting accuracy (nine decimal places), and
the higher-level broker does not credit such
excess fractional part of securities, but pays
monetary compensation in the amount of the
value of the excess fractional part of such
securities, the Company shall distribute such
monetary compensation proportionally among
its Clients.

For the avoidance of doubt, the Client has the
right to independently and in a timely manner
take all necessary actions to prevent the
crediting of securities to the Client's Account in
an amount with a fractional part exceeding the
Company's accounting capabilities. Otherwise,
the Client shall be solely responsible for all
financial and other consequences of the
Company's execution of the order provided for
in this clause.

If, as a result of a corporate action carried out by
the issuer of a security held in the Client’s
Account, a cash dividend of less than 0.01 (one
one-hundredth) of the relevant currency unit is
payable to the Client’s Account, the Company
shall not credit such dividend to the Client’s
Account, and the corresponding amount shall
not be accumulated or paid at a later date.




Peznamenm oxazanus bpoxepckux (azeHmcKux)
yclye Ha pblHKe YeHHbIX Oymaz

Regulations on provision of brokerage (agency)
services on the securities market

NpPesyCMOTPEHHOTO  HaCTOALWMM  MYHKTOM.

B cnyyae, ecnv B pesysbTaTe KOPNOPATUBHOIO
[EeNCTBUA,  OCYLLECTBNIEHHONO  3MWUTEHTOM
UeHHoi 6bymaru, yuyuTbiBaemolhr Ha Cuete
Knnenta, Ha Cuer KnmeHTa nognexut
33a4YMC/IEHUNIO AEHEXKHbIN ANBUAEHA B pasmepe
meHee 0,01 (oaHOM coToON) eAnHULbI BaNtOTbl
HauucneHuna, KomnaHmA He npoussoauT
3a4UMCNEHNE YKa3aHHOro ameuaeHpa Ha Cuert
KnneHTta, M COOTBETCTBYHOWAA CYMMa He
NoANEXNUT NocneAyroWwemy HaKoNAeHUD nan
Bbinnare.

10

CUCTEMA UHTEPHET-TPEMAMNHIA

ONLINE TRADING SYSTEMS

10.1.

OgHMm K3  cnocoboB AnA  CcoBeplUeHun
onepauMin ¢ GUHAHCOBBLIMU WMHCTPYMEHTaMM
asnaetcA  Cuctema NHTepHeT-TpelamnHra
(nanee - "CUT") Komnawuu. KomnaHwus
npegoctasnsetr KnumeHty Kopg(bl) Aoctyna,
Koa(bl) BXxoAa, naponb(u) nan nwobyto apyryto
MHpopmauuio, Heobxoanumyo ANA A0CTyna K
CUT B 3aBUCUMOCTM  OT  KOHKPETHbIX
obcToatenbcTs (aanee — "Koabl goctyna').

One of the ways to perform transactions with
financial instruments is the Online Trading
System (the "OTS") of the Company. The
Company provides the Client with access
code(s), login code(s), password(s), or any other
information required to access the OTS,
depending on the specific circumstances
(hereinafter — "Access Codes").

10.2.

Bce npasa, BK/KOYAnN npaBso Ha
WHTENNEKTYyaNnbHYyl0  COBCTBEHHOCTb  (BCe
dMpMeHHble noroTunsl u Ha3BaHus,
oTHocALMeca K KomnaHuM n gpyrue anemeHTbI
npaBa WHTENNEKTya/lbHO cobCcTBEHHOCTH)
npuHagnexKat KomnaHuu nnu ee
npeacTaBuTenam, u Ucnonbsytotca KomnaHuen
B COOTBETCTBMM C MMelLencs NnLeH3snen
n/mnn npasamu. KNMeHT He MMeeT npas Mau
00NN B YKa3aHHOM Bblle WHTENNEKTYaIbHOM
COBCTBEHHOCTH, KpomMe npasa goctyna K CUT n
npaBa WCNo/ab30BaHWA YCAYyr, npeasaraembix
Komnanueir nocpeactsom CUT. KomnaHusa
OCTaB/IfET 3a coboi npaBo B Nt0boe Bpems U
bes npeaBapuTeNbHOIo yBe4oMNeHUNs
KnneHta BHOCUTL U3MeHeHMAa U (1an)
aonosiHeHua B ntobyto yactb CUT cnocobom,
BbIOPAHHbIM MO CBOEMY YCMOTPEHMUIO.

All rights, including intellectual property right (all
company logos and names related to the
Company and other elements of intellectual
property rights) belong to the Company or its
representatives, and are used by the Company in
accordance with the existing license and/or
rights. The Customer has no rights or share in the
above intellectual property, except for the right
to access the OTS and the right to use the
services offered by the Company through the
OTS. The Company reserves the right at any time
and without prior notice to the Customer to
make amendments and (or) modifications to any
part of the OTS in a manner chosen at its own
discretion.

10.3.

KnneHt He OO/KEH paccmaTtpmBaTb
DNeKTPOHHblE MaTepuanbl, coaepKalimecs B
DNEeKTPOHHOW cucteme, B KauecTtse

npegnoxeHma gna cosepweHuna COelKn Ha
YKa3aHHbIX B maTephanax ycnoBuax.
KomnaHua nmweet npaso U3MEHATb
coaepxmmoe 9I'IeKTpOHHbIX mMmaTepnanos B

The Customer should not consider the Electronic
Materials contained in the Electronic System as
an offer to make a transaction on the conditions
specified in the materials. The Company has the
right to change the content of the Electronic
Materials at any time and at its discretion,
including the time after receiving the Customer’s
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noboe Bpems U MO CBOEMY YCMOTPEHMUIO,
BK/IHOYas Bpems nocsie nosyyeHma MHCTpyKLmm
KnveHTa o coBepLueHUM CAENKN.

Instructions to make the transaction.

10.4. KnneHT noHuMmaeT n npuHumaeT Ha ceba sce | The Customer understands and assumes all risks
PUCKKM, CBA3AHHblE C TeM, YTO 3/N1EKTPOHHble | associated with the fact that electronic messages
coobuieHna  moryT  6biTb  noaBepXeHbl | may be subject to delays and (or) corruption and
3a4epKKam 1 (nnn) nopue u, 4to cogeprkaHue | that the content of the OTS and other systems of
CUT n ppyrmux cuctem KomnaHum moxkeT He | the Company may not be provided in real time
NnpeaocTaBNATbCA B peume peanbHoro | or not updated; there may be delays and/or
BPEMEHWN NN He 06HOBAATLCA; B 06HOBAEHMM | errors in updating Electronic Materials.
JNEKTPOHHbIX  MaTepuanoB  MoryT  OblTb
3a4€epKKU U (MNK) OLINBKMU.

10.5. KnneHT 06s3aH npuHATbL Heobxoaumble mepbl | The Customer is obliged to take the necessary
Ans obecneyeHus KoHOUAEHUMANbHOCTU BCcell | measures to ensure the confidentiality of all
nHdopmaumm, BKAKOYAs, HO He orpaHMumBasch | information, including, but not limited to the
Kogamun goctyna KnneHta K CUT, cpeacteamm | Customer's access codes to the OTS, user
naeHTudumKaumm nonb3osatens, | identification means, the contents of the
cogepxaHnem MopTtdens, paHHbiMM o | Portfolio, data on the trading transactions, the
NPoBOANMBIX TOProBbIx onepaunnx, 6anaHcom | Account balance, as well as other information
Cyeta, a TakXe WHOM uHPopmaumen, | related to the Portfolio and the Customer’s data.
oTHocawenca K [optdento wm  pgaHHbim | The Customer undertakes not to transfer access
KnneHTta. KnneHt ob6s3yeTcs He nepepgasatb | codes to third parties, including to the
Kogbl AOCTyna TpeTbMM nAuuam, B Tom uuciae | Company's employees.
paboTHnkam KomnaHuu.

10.6 HacTtoawmm KnueHT cornawaetcsa, yto ntobole | The Client hereby agrees that any Orders

MNMopy4yeHuna, nepesaHHble bpokepy yepes CUT

c MCMNONb30BaHNEM Kogos  poctyna,
npuHagneskawmx  KameHTty,  npusHaioTca
MopyyeHnammM, nepesaHHbIMM

HenocpeAcTBEHHO KnueHTom. KomnaHua He
HeceT OTBETCTBEHHOCTb 3a byl nepepavy
KnneHtom cBoux Kogos poctynos ntobbim
TpeTbMM nuam  (BKAKOYAA  COTPYAHMKOB
Komnaumn) w32 BO3MOXHble YObITKM,
noHeceHHole  KnneHtom B pesynbrarte
Haanexallero NUCNONHEHMUA Komnanuei
Nobbix opyyeHUlr M onepaunit no cuety
KnveHTa, KoTopble 6blM  NOATBEPMKAEHDI
Kogom goctyna cootseTcTBytowero KaveHTa.
KnueHT HeceT eAMHONNYHYIO OTBETCTBEHHOCTb
3a XpaHeHue, ncnonb3oBaHue "
pacnopseHue ceoumu Kogamu goctyna n He
BNpaBe ccCbinatbcA Ha TO, 4tOo [lopyyeHwus,
noaTeep)KaeHHble C ucnoab3osaHuem Koaos
[OocCTyna cooTseTcTBylowWwero KnveHta, B Tom
yncne HanpasneHHble 4yepes CUT, He
Hanpasaaaucb KnmeHtTom u/mam 6biam nogaHbl

submitted to the Broker through the OTS using
the Access Codes belonging to the Client shall
be deemed as Orders directly submitted by
the Client. The Company shall not be liable for
any transfer of the Client's Access Codes to
any third parties (including the Company's
employees) and for possible losses incurred by
the Client as a result of the Company's proper
execution of any Orders and operations on the
Client's account, which were confirmed by the
respective Client's Access Code. The Client
shall be solely responsible for the storage, use
and disposal of his Access Codes and shall not
be entitled to claim that Orders confirmed
using the respective Client's Access Codes,
including those sent via OTS were not sent by
the Client and/or were not submitted on
behalf of the Client.
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He oT amua Knnenra.

10.7. KnuneHT HeceT IMYHYIO OTBETCTBEHHOCTb 3a Bce | The Customer is personally liable for all Orders
MopyuyeHun, oTaaBaemble OT ero umeHu c | given on his behalf using the Access Codes
NCNo/ib30BaHNEM Koaos poctyna, | provided to him by the Company. All Orders
npepoctasneHHblx emy KomnaHuein. Bce | received by the Company in this way will be
Mopy4yeHus, Nnoay4yeHHble Komnanueli | considered to be the Orders on behalf of the
nogobHbim cnocobom, 6yayr cuutatbea | Customer. In the event that third parties act as
MopyyeHnamm ot nuua KnumenTa. B cnyyae, | an authorized representative of the Customer,
ecnn TpeTbM Mua BbICTynaloT B Kadectse | the Customer is personally liable for all Orders
nosHomouyHoro npeacrasutena  KaumeHTa, | given by the representative on his behalf using
KNMeHT HeceT IMYHYIO OTBETCTBEHHOCTb 3a Bce | the Access Codes provided to him by the
MopyyeHusn, oTaaBaemble npeacrtasuTenem ot | Company.
€ro UMeHu ¢ ucnonbsosaHnem Kogos gocryna,
npeaoCTaBAeHHbIX emy KomnaHuen. The Company shall not be liable for any

damage caused to the Client or third parties as
KomnaHua He HeceT oOTBeTCTBEHHOCTb 3a | a result of the compromise of the Client's
nobon yuwepb, npuumHeHHbIn KnueHTy unm | Access Codes by third parties, the submission
TpeTbMM NnuUam B pesynbtate KomnpomeTtaumm | of Orders to the Broker by such third parties,
Kogos pgoctyna KnuveHTta TpeTbMmu nuuamu, | or their subsequent execution by the Broker.
HanpaBfeHMA TaKMMKU TPETBUMMU  ANLAMM
MopyueHuit Bpokepy, a TaKKe nx | For the purposes of these Regulations, the
nocnesytoLmMm UCNoNHeHeM Bpokepom. «breach of Access Code» shall mean the
Client's loss of control over the Access Codes
MNog «komnpomeTaumenn Kopgos poctyna» B | required for the Client's authentication and
pamKax HacTosuiero PernameHTa noHumaetcs | authorization in the OTS, and also any form of
yTpata KoHTpona KaveHta Hag Kogamu | transfer of such Access Codes by the Client to
aoctyna, HeobxoaMMbIMK ana | third parties, as a result of which third parties
ayTeHTUdUKaumMm 1 asTopmsaumm KnmeHta B | may gain unauthorized access to the Client's
CUT, a Takxke nwbaa nepegaya KnmeHtom | accountin the OTS.
Takux KopgoB poctyna TpeTbMm nMUAM, B
pesynbTaTe Yero TPeTbM ANLA MOTYT NMOYUYUTb
OOCTYN K aKKayHTY KaneHTa 8 CUT.

10.8. KnueHt obsasyeTcs HezameanmntenbHo | The Customer undertakes to immediately notify
yBegomutb KomnaHuio B cnyyae, ecam emy | the Company if he becomes aware of the
cTano N3BECTHO o HenpaBomepHom | unauthorized use by third parties of the Access
ncnonb3oBaHum TpetTbumu aunuamm  Kopos | Codes provided by the Company.

A0CTyna, NpeaocTaBAeHHbIX KomnaHuWen.

10.9. KomnaHua He Hecer otBetrctBeHHOCTb B | The Company shall not be liable if third parties
Cny4yae, ecnM TPETbM ANLA NOAYyYMAKn AocTyn K | have gained access to the information provided
MHbopMauuKn, npepoctaBneHHon KnuneHty | to the Customer by the Company in the process
KomnaHuel B npouecce KommyHUKaummn Yyepes | of communication via the Internet, by telephone
NHTepHeT, no TenedpoHy uam nHbim cnocobom, | or otherwise, including email addresses,
BKNIOYAA  agpeca  3INEKTPOHHOM  nouTbl, | electronic messages or any other means of
3NEKTPOHHbIE COObLWEHNA Uan Ntobbix apyrux | electronic communication.

CPeAcCTB 3/IEKTPOHHOW KOMMYHUKaL MU,
10.10. KomnaHua He HeceT otBeTcTBEHHOCTb 3a | The Company shall not be liable for any damage

ywepb wam ybbITKM, KoTopble MOryT ObiTb

or loss that may be caused to any hardware or
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npuymMHeHbl nwbomy ob6opyaoBaHUIO UK
nporpammHomMmy  obecneyeHuto KnneHta
BCneacTeme Nobbix BUPYCOB, AedeKtoB uau
HEeUCnNpaBHOCTEM BO BpPeMA MNOAKNHOYEHUA K
CUT KomnaHunu nnam ee Ncnosib3oBaHUN.

software of the Customer due to any viruses,
defects or malfunctions during connection to the
Company's OTS or its use.

10.11.

KomnaHusa o0bsa3syeTca OCYLLEeCTBAATbL
nogaepky CUT ana obecneyeHus ee
paboTtocnocobHocTM M HagerkHocTn. C aToM
uenbio KomnaHus 3aHMMmaeTcA
obcnyRuBaHmem, N3MEeHeHnem "
obHoBneHnem CUT. Bcneactsme 3toro CUT
MOXeT ObiTb  HeaoCTynHa B TeYyeHue
HeKoToporo nepuoga spemeHu. KomnaHua He
HeceT OTBETCTBEHHOCTb 3@  YNYLEHHYO
Bbirogy, ywepb wamM y6bITKM, BKAKOYanA
dVHaHCOBblE  MOTEepM, KOTOpble  MOXKeT
noHectu KiameHT B cnyyae nposeneHus
BblLLeyKa3aHHbIXx paboT KomnaHueln.

The company undertakes to support the OTS to
ensure its performance and reliability. To this
end, the Company is engaged in the
maintenance, modification and updating of the
OTS. As a result, the OTS may be unavailable for
a certain period of time. The Company shall not
be liable for lost profit, damage or loss, including
financial losses, which the Customer may incurin
the event of performing the above-mentioned
works by the Company.

10.12.

KomnaHua octaBnseTr 3a cobolt npaso
NPUOCTAHOBUTb MW OTKa3biBaTb KaneHTy B
poctyne K CUT B cnyvae, ecamy KomnaHum ectb
OCHOBaHMA nonaratb, 4YTo KAneHT He
BbINO/IHWUA 0653aTenbCcTBA NO NAaTeXaMm B
OTHOLLEHUN yCAyr, npeaocTaBiAEMbIX
nocpeactsom CUT; nnm ecan KaneHt csoumm
OeNcTBUAMM HaHOCUT KoMMNaHUM UAM TPeTbUM
Muam yuepb; mam ecam mcnonbsyet CUT B
Lenax MHblX, 4em 0DOO03HAYeHbl HaCTOALLUM
PernameHToM.

The Company reserves the right to suspend or
deny the Customer access to the OTS in the
event that the Company has reason to suppose
that the Customer has not fulfilled its payment
obligations in relation to the services provided
through the OTS; or if the Customer by his
actions causes damage to the Company or third
parties; or if uses the OTS for purposes other
than those specified in these Regulations.

11

OIJIATA YUI1YT U BOSMELLEHUE PACXO/40B
KOMIAHWUN U TPETbUX JTNL]

PAYMENT FOR SERVICES AND
REIMBURSEMENT OF EXPENSES OF THE
COMPANY AND THIRD PARTIES

11.1.

KnmeHT o06s3yeTca onnaymBatb KomnaHuwm
KOMMUCCUOHHOE BO3HarpaxkaeHue n
Bo3mMellatb KomnaHum u TpeTbum nuLam,
OKasblBalOWUM ycayru KomnaHuu, BK/tOYas,
HO He OrpaHWYMBanACb, Cleaylolne pacxoabl
(nanee - "Pacxodesr"), NOHEeCceHHble
KomnaHuel npu Hagnexkawem WCMOoAHEHUN
CBOMX 00A3aTeNbCTB B COOTBETCTBUMM  C
yCNOBUAMM AaHHoro PernameHTa:

(a) nobble pacxoabl, AAMBO  MX  4acTb,
CBfA3aHHblE C 3aK/oYeHremM "
YyperyimpoBaHuem cAenok B WHTepecax
KnveHTa w  npoBeseHMEM  B3aMMHbIX
pacyeToB MO HUM, a TaK¥Ke Apyrue

The Customer undertakes to pay the Company a
commission remuneration and reimburse the
Company and third parties providing services to
the Company, including, but not limited to, the
following expenses (the Expenses) incurred by
the Company in the proper performance of its
obligations in accordance with the terms of
these Regulations:

(a) any expenses, or their part, associated with
the conclusion and liquidation of
transactions in the interests of the Customer
and the performance of mutual settlements
on them, as well as other expenses, including
(but not limited to) payment of registration
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pacxo/ibl, BKAOYas (HO, He OrpaHUYNBAAChH)
onnaty PerncTpaLmoHHbIX cbopos
TpaHcdep-areHTOoB, OUPXK, B3HOCOB W
APpYrMX nnaTeken B Monb3y 6MpPXKKM, Ha

KOTOpoli  Oblla  3aK/1loYeHa  CAeJiKa,
OaHKOBCKUX KOMWMCCUMN, ONepaLMOHHbIX
cbopos;

pacxoAbl Ha KOHBepTauMlo BantoTbl (npu
Hanuumm), Korga MopyyeHue KnuveHTa Ha
npuobpeteHne, npoAaxy U nepesos,
drHaHCOBbIX WHCTPYMEHTOB n/mnn
nepeBos, AeHEXHbIX CPeACTB LOKHO ObITb
WCNOJIHEHO B BAJIOTE, OT/IMYHOM OT BaJILOTbI
AeHeXHbIX cpeacTs, BxoaAwmx B MopTtdenn

KnueHTa;

(c) pacxoabl Ha onnaty ycayr KacToAuaHoB,
aepxarenem peecTpa aKUMOHEPOB
SMUTEHTOB;

(d) komuccum 3a H6aHKoBCKME nepeBoabl. Bee
CYMMbI, nognaexauwme ynnate KomnaHuu
n/Man TpeTbMM J/IMLEM, OKa3blBaOLMM
ycnyru KomnaHuu, cnucbiBatotca co Cueta
KnnenTta B KomnaHuu, 6e3 nUcCbMeHHOro
nmbo yctHoro cornacus KnuneHTa. KnneHTt
ynonHomoumeaer KomnaHuto B Atoboe
BpemsaA, no ycmoTpeHuto KomnaHum u 6es
yBeAOMNeHUs  KnaneHTa, oOCyWwecTBAATb
3a4eT BCTpeyHbiXx TpeboBaHWn  n/nau
BblYMTATb HEOBXOAMMbIE CYMMbI C /IOBbIX
aKTMBOB KaneHTa ANA MoralweHua Kakux-
nmbo  obssatenbcTe  KnveHTa  nepeg
KomnaHuein n/mam TpeTbMmm AMuamm.

Bce cymmbl, nognexkawme ynaare KomnaHum
N/MAN TPETBUM IMLAM, OKa3bIBaIOLLMM YCAYTU
KomnaHuu, cnucbiBatotca co Cyeta KnmeHTa B
KomnaHun, 6e3 nnucbmMeHHOro AnMbo YCTHOro
cornacua KnveHTta. KAMeHT ynosiHOMo4YMBaeT
KomnaHuto B ntoboe Bpems, N0 YyCMOTPEHUIO
KomnaHum wn 6e3 ysegomneHusa KnueHTa,
OCYLLECTB/IATbL 3a4YeT BCTPEYHbIX TpeboBaHuUin
n/vnn BbluMTaTb HEOBXOAMMbIE CYMMbl C
NobbIX akTMBOB KaneHTa Ansa noraweHus
Kakux-nmbo obnAsaTenbcts KnueHTa nepes
KomnaHuen u/mam Tpetbummn nnuamu.

Pasmep KOMWCCUMOHHOrIO
KomnaHum

BO3HarpakaeHus
onpenenseTca B HACTOALLEM

fees of transfer agents, exchanges, fees and
other payments in favor of the exchange on
which the transaction was concluded, bank
fees, transaction charges;
(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or
transfer of funds shall be executed in a
currency other than the currency of the funds
included in the Customer's Portfolio;

expenses for payment of services of
custodians, administrators of shareholder
register of issuers;

wire fees. All amounts payable to the
Company and/or to third parties providing
services to the Company are debited from
the Customer’s Account with the Company,
without the written or oral consent of the
Customer. The Customer authorizes the
Company at any time, at the discretion of the
Company and without notifying the
Customer, to offset the counter claims
and/or deduct the necessary amounts from
any of the Customer's assets to repay any
obligations of the Customer to the Company
and/or third parties.

All amounts payable to the Company and/or to
third parties providing services to the Company
are debited from the Customer’s Account with
the Company, without the written or oral
consent of the Customer. The Customer
authorizes the Company at any time, at the
discretion of the Company and without notifying
the Customer, to offset the counter claims
and/or deduct the necessary amounts from any
of the Customer's assets to repay any obligations
of the Customer to the Company and/or third
parties.

The Company's fees are established in
accordance with this Section 11 of the
Regulations, Annex 3 to the Regulations,

additional agreements with the client, as well as
in notices/offers that the Company has the right
to send to the Client and with which the Client
has the right to agree in accordance with the
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pasgene 11 PernameHTta, lpuaoxKeHun 3 K
PernameHTy, B 4ONOAHUTENbHbIX COrALLEHUAX
o KnueHTtom, a TaKxe B
yBeaoMAeHNAX/NpeasoKeHUsX, KOoTOpble
KomnaHua Bnpase Hanpasaatb KameHty u ¢
KOTOpbIMW KAMEHT BnpasBe COrnacutbca B
nopsaake, npeaycMmoTpeHHOM B
yBegomneHuax/npeanoxeHunax KomnaHuu.

KomnaHua BnpaBe ycTaHaBAMBaTb pasmep
KOMMCCUOHHOTO BO3HarpaxaeHusa 3a
OKasaHMe onpeaeneHHblX  ycayr  u/wmam
coBeplueHune onpeneneHHblX  OEeNcTBui,
npeaycMOTpeHHbIX PernameHtom (BK/toYas,
HO He OrpaHMunBanACh, coseplueHune
onpefeneHHbIX BUAOB CAENO0K AU onepauuii,
a TaKxe coBeplueHune CAenokK c
onpeaeneHHbIMU ¢$rHaHCcoBbIMMU
WMHCTPYMEHTaMu), MEHbLUWI, yem
npeaycMmoTpeHo MNpunoxeHnem 3 K
PernameHTy, nytem HanpasneHua KaneHTy
yBeAOM/IEHUA B NOpPAAKe, YCTaHOBNEHHOM
nyHktom 18.1 PernameHTta. B atom cnyvae
YKa3aHHble CHUXEeHHble KOMUCCUM BCTYNAOT B
CUAY C AaTbl, YKa3aHHOW B COOTBETCTBYIOLLEM
yBegomaeHun KomnaHum, u nNpumeHsoTca B
OTHOLWEHUN KNnnueHTa B Te4eHme TaKoro CpoKa U
Ha TaKUX YCNOBUAX, KaK YCTaHOB/IEHO B TAaKOM
yBEeAOM/IEHUN.

MNpn pacyete cymm Pacxogos KomnaHuA
OKpYyrnfeT Ux A0 MWHUMANbHON [OEeHEXHOW
eMHULbI BaNOTbl, B KOTOPOM MPOM3BOAUTCA
pacuet (Hanpumep, LeHT, EBPOLEHT, KONeWnKa,
TMbIH U T.N.). OKpyraeHMe nNpous3BOAMTCA MO
CTaHAapTHbIM NpaBuUaam:

e ecau Tpetba uudpa nocse 3anATou
MeHbLe 5 — okpyrnseTca BHU3;

e ecau TpeTba uudpa nocne 3anaTon
paBHa UM Bosble 5 — OKpyrasercs
BBEpPX.

procedure provided for in the Company's
notices/offers.

The Company has the right to set fees for the
services provided and/or action taken by the
Company under the Regulations (including, but
not limited to, certain types of transactions or
operations, as well as transactions with certain
financial instruments) lower than those provided
in Annex 3 hereto, by providing a notice to the
Customer in accordance with paragraph 18.1 of
these Regulations. In this case, the reduced fees
shall become effective at the date specified in
the respective notice of the Company and shall
apply to the Customer during the time period
and on the terms set out in such notice.

When calculating Expense amounts, the
Company rounds them to the smallest monetary
unit of the currency used (for example, cent,
euro cent, kopeck, tiyin, etc.). Rounding is
performed according to standard rules:

e if the third digit after the decimal point
is less than 5 — round down;

e if the third digit after the decimal point
is 5 or greater — round up.

11.2.

Mpy KOHBEPTALUMN NPOMU3BOAUTCA OKPYr/IeHUe
no 06LLEeNPUHATLIM npasunam fo
MWHUMaIbHOWN AeHEXHON eANHULbI BaNtOTbI, B
KOTOPYHO MPOM3BOAUTCA KOHBEPTAUMA (LEeHT,
€BPOLEHT, Konenka u T.n.). Ecaun TpeTtbsa unopa
noc/ne 3anATon MeHbLUe, Yem 5, TO OKpyraeHue
npou3BOAMTCA B  CTOPOHY  YMEHbLUEHUS

When converting, rounding is performed
according to generally accepted rules to the
minimum monetary unit of the currency into
which the conversion is made (cent, euro cent,
kopeck, etc.). If the third digit after the decimal
point is less than 5, then rounding is made
downwards (rounding is made in favor of the
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(oKpyrneHne  npousBoanTCA B
KomnaHun). Ecam  Tpetba uudpa
3ansTon 6bonbwe, AMbo paBHa 5, TO
OKpyrneHve npoussoguTca B 60/bLUYIO
CTOPOHY (OKpyrneHue NpousBoAUTCA B MNONb3Y
KnuenTa).

noJsib3y
nocne

Company). If the third digit after the decimal
point is greater than or equal to 5, then rounding
is made upwards (rounding is made in favor of
the Customer).

11.3. Mpn  BO3HWKHOBEHWMW  cuTyaumun, Korga | If there is a situation when the funds on the
cpeacTB, HaxodAwMxcs Ha cyeTe (cyeTax) | account (accounts) of the Customer with the
Knnenta B KomnaHum, HegoctatoyHo pansa | Company are not enough to pay the Company's
onnatbl pacxogoB KomnaHun, nopgnexkawmx | expenses to be reimbursed to the Company by
BosmelleHnto  KomnaHum  KnmeHntom, vy | the Customer, the Customer has a debt
KnneHnta BO3HMKaeT 3a00/1)KeHHOCTb, | regulated by section 7 of the Regulations.
peryanpyemas pasgenom 7 PernameHTa.

11.4. KnneHT nopTeep:kgaeT cBoe cornacue ¢ tem, | The Customer confirms his consent that in the
yTo nNpu OTCYTCTBMM Ha cyeTe (cyeTax) | absence of funds and/or financial instruments
HeobxoaMmbix Ana ucnonHeHua [lopyyeHus | necessary for the execution of the Customer’s
KnuenTa OEHEeXHbIX cpeacTs n/vamn | Order on the account (accounts), as well as in the
GMHAHCOBbIX WHCTPYMEHTOB, a Takxe npwu | absence of funds necessary to pay for the
OTCYTCTBMM AE€HEXKHbIX CpeacTs, Heobxoanmbix | Company's services and/or other expenses
ana onnatbl ycayr KomnaHuu u/vam wmHbix | incurred by it in accordance with the terms and
npousBefieHHbIX e B cooTtBeTcTBMM ¢ | conditions of these Regulations, the Company
yCNIOBUSMM HacTosLero PernamenTa | has the right not to execute the Customer's
pacxogos, KomnaHus Bnpase He ucnonHATb | Orders.

MNopyyeHuna KnmneHTa.

11.5. B cBasu c Tem, uto ycnyru, npegoctasnsemole | Due to the fact that the services provided by the
KomnaHueir KnumeHty B cootBetctBuM c | Company are not subject to VAT, the Company
PernameHTom, He obnaratotca HAC, KomnaHua | provides Customers with an invoice / electronic
npeaocrasnneT KnvneHtam cyeT- | invoice for the services specified in clause 2 of
baKkTypy/saneKTpoHHbIM  cyeT-dpakTypy  3a | these Regulations only at the Customer’s
YCNyru, yKasaHHble B NyHKTe 2 HacToAwero | request.

PernameHTa, TONbKO NO 3anpocy KaneHTa.

11.6. Nobble  npoueHTbl WMAWM  UHble goxogbl, | Any interest or other income that may be

KOTOpble  MOryT Hauyucaatbca  TpeTbumum | accrued by third parties on the Customer’s cash

JMUAMM Ha [AeHeXHble cpeacTsa KnueHTa,
XpaHsAwmecs Ha KAneHTCcKnx cyeTax
KomnaHun, yaepxusatoTca KomnaHuen B
KayecTBe  KOMMCCMM 3@  OfepaunoHHoe
aAMUHUCTPUPOBaHME, npegocTaBneHune
WHBECTULMOHHON MHOPACTPYKTYpbl, BeaeHue
06beANHEHHOTO Nyna AEHEeXHbIX CPeacTs u
OCYLLEeCTB/IEHUE CBEPKN AEHENKHbIX CPEACTB.

TakMe npouUEeHTbl He MoAfexaT BbiniaTe
KnneHry, He ABNIAKOTCA AEeHEeXHbIMU
cpeacteamm KnueHta, u KomnaHua Bnpase
nepeBoaMTb YKaszaHHble CyMMbl C KANMEHTCKUX
cyetoB KomnaHMM Ha COOCTBEHHbIA CYET
KomnaHuu.

funds held in the Company’s Customer Accounts
shall be retained by the Company as an
operational administration fee for the provision
of investment infrastructure, treasury
management of the aggregated pool of funds,
and cash reconciliation.

Any such interest shall not be payable to the
Customer, shall not constitute the Customer’s
funds, and the Company is entitled to transfer
these amounts from the Company’s Customer
Accounts to the Company’s own account.
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12 B3AUMO3AYET OBA3ATE/IbCTB MUTUAL OFFSET OF LIABILITIES

12.1. Mpn  HanMuum B3auMmHOM 3agosmkeHHocTu | If there is a mutual debt between the Company
mexay KomnaHuelt u Knuentom, npomncxogut | and the Customer, such debt is offset between
B3aMMO3a4yeT TaKoW 3a40/KeHHOCTU mexay | the Parties. If the amounts payable are
CtopoHamun. Ecnm  cymmbl, nognexawme | denominated in different currencies, the
ynnate, BblpaxeHbl B pasHbix BaatoTax, | Company may, at its discretion, convert
KomnaHua MmoXeT no cBoemy ycMOTpeHwuto | currencies at the exchange rate valid in the
OCYyLLEeCTBUTb KOHBepTMpoBaHMe BanoT no | terminal of the Online Trading System.
Kypcy, AencTeytowemy B TepMmmHane Cuctemsl
NHTepHeT TpenguHra.

13 BE3AEACTBYIOLUME CHETA INACTIVE ACCOUNTS

13.1. Ecan KnneHt He npegocTtasnset Mopyyernusa Ha | If the Customer does not provide Orders for
coBeplleHMe  TOProBblX UM  HeToprosbix | carrying out trade and non-trading operations
onepaunin bonee yem 12 nocneposatenbHblx | for more than 12 consecutive months, having an
mecsueB, ¢ octaTkom Ha Cyete meHee 300 | Account balance of less than 300 U.S. Dollars and
ponnapos CWA u otcytctBuem ¢puHaHcoBbIx | no financial instruments, the Account of that
MHcTpymeHToB, CueTr  Takoro  KnueHTa | Client will automatically be considered inactive
aBTOMATMYECKMK byanet cuntatbea | Account (hereinafter — the "Inactive account").
b6e3aencTayoWMM (nanee -
"BesgencTeytowmin cuet")

13.2. KomnaHus B3MMaeT KOMUCCUIO 3a | The Company charges a fee for maintaining the
obcnyxkunsaHme  besgencreylowlero  cuyeta | Inactive Account in accordance with the
COr/lacHo YCTaHOBNIEHHbIM Tapudam | established tariffs of the Company.
KomnaHuwn.

14 KOH®/INKT UHTEPECOB CONFLICT OF INTEREST

14.1. O6uee TpeboBaHMe General requirement

14.1.1. B COOTBETCTBUM C TpeboBaHuamMmK | As required by law, the Company has to take all
3aKoHOAaTeIbcTBa KomnaHus OomKHa | reasonable steps to ensure that conflicts of
npeanpuHATL BCe pasymHble warn anaa | interest between itself and its customers,
obecneyeHma TOro, 4TOb6bl  KOHOAUMKTBLI | between its employees and customers, and
WHTepecoB Mmexay cobon wn  ceBoumu | between one customer and another are
KAMEHTaMK, Mexay cBoumu paboTHuMKamu M | identified and then prevented or managed or
KNMEHTAMW U Mexay OAHMM KaneHTom W | disclosed in such manner as not to harm the
apyrum  6blam BbiABAeHbl M 3aTem | interests of the Customer.
npefoTBpaLLleHbl  WAM  YNPaBAAIOTCA, WAU
pacKpbIBalOTCA TaKMm o0bpasom, 4TobObl He
yLemnaTb MHTepecbl KaveHTa.

14.2 BbisBNeHME KOHPANKTA UHTepecoB Identifying the conflicts of interest

14.2.1 Ona  BbiaBneHMAa KoHbAMKTa  uHTepecos, | To identify a conflict of interest that may arise in

KOTOPbIA MOMEeT BO3HUKHYTb B Xo4e ee
aeatenbHocT, KomnaHuA  paccmaTpuBsaer,

the course of its activities, the Company
considers each of the following cases:
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KE)-K,EI,bIVI M3 YKa3aHHbIX HUXKe C/ly4aeB:

(a) KomnaHus wanm  nnuo, CcBA3aHHOE C
KomnaHueln, MoxKeT noayuyutb (UHAHCOBYHO
BbIroAy Wau n3berkatb GMHAHCOBbLIX NOTEPb 33
cuet KnnenTa;

(b) Komnawma wnu nunuo, cesA3aHHoOe C
KomnaHuel, MmeeT 3auMHTEPecOBaHHOCTb B
nucxoae ycayru nIm TPaH3aKuum,
BbIMNOJIHEHHOW  ANA KnneHTa, KoTopaA

OT/INYaeTCcA OT HTepecoB KAneHTa;

(c) KomnaHwua waM nuuo, cBs3aHHOE C
KomnaHueli, opraHMsoBana An8 OAHOMN 4Yactu
cBoero 6usHeca WAM OBU3Hec-HanpaBieHUs
npefocTaBNeHUe YCAyru WAW  BbINOJHEHUE
onepauun ana KnneHta, KoTopaa OKasblBaeT
61aronpuATHOE MAKW BbIrOAHOE BAMAHME Ha

APYryl0o 4YacTb MAM  Bu3Hec-HanpasaeHue
KomnaHum  waM  nmua, CBA3AHHOIO  C
KomnaHuei;

(d) KomnaHua wuaum nunuo, cBA3aHHoOeE C
KomnaHuen, wumeetr Kakoi-nmbo ctumyn
oTAaBaTb NpeanoyTeHne ogHomy KameHTy no
CpaBHEHMUIO C Apyrum KnmeHTom;

(e) KomnaHua wunAu nuuo, cBfA3aHHOE C
KomnaHuei, Besetr TOT Xe OM3HeC wuau
AeATeNbHOCTb, YTO U KAWEHT; nau

(f) Komnauma wam nanMuo, cBA3aHHOE C
KomnaHuen, nonyyaeT NooLWpPUTENbHYO NaaTy
OT TPeTbell CTOPOHbl B OTHOLUEHWUW YCAYTH,
npegocTasnsemoin Knnery;

(g) KomnaHuAa coBepliaeT CAENKM C
GUHAHCOBBIMM  MHCTPYMEHTAMM OT CBOEro
MMeHM (B KauyecTBe MpuHUMMAanNa), BKAKOYaA
TOProB/l0 32 COBCTBEHHbIN CYET (proprietary
trading), ecan npu sTom KomnaHua Bnageer,
npuobpetaer uAM oOT4vyKaaeT ¢UHAHCOBbIE
WMHCTPYMEHTbI, B OTHOLEHUWN KOTOPbIX KNneHT
coBepllaeT WAM HaMepeBaeTCs COBEPLUNTb
COENKN.

(a) the Company or a person associated with the
Company may obtain financial benefits or avoid
financial losses at the expense of the Customer;

(b) the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the
Customer that is different from the interests of
the Customer;

(c) the Company or a person associated with the
Company has arranged for one part of its
business or business line to provide a service or
to perform a transaction for a Customer that has
an advantageous or beneficial effect on another
part or business line of the Company or a person
associated with the Company;

(d) the Company or a person associated with the
Company has any incentive to give preference to
one Customer against another Customer;

(e) the Company or a person associated with the
Company conducts the same business or
activities as the Customer; or

(f) the Company or a person associated with the
Company receives an incentive payment from a
third party in relation to the service provided to
the Customer;

(g) the Company deals in financial instruments in
its own name (as Principal), including proprietary
trading, where the Company holds, acquires or
disposes of financial instruments in respect of
which the Customer trades or intends to trade.

14.3

YnpasneHue KOHGAUKTOM UHTEpecoB

Conflict of interest management

14.3.1

Echm KomnaHua ocsegomneHa o KOHd)J'IMKTe
U1 noTeHunasibHOM KOH('bﬂVIKTe MHTEpecos,

If the Company is aware of a conflict or potential
conflict of interest, it has to take all reasonable
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OHa A0JIXKHA NpeanpPUHATb BCe pasyMHble waru
AN npefoTBpalleHus  HebiaronpuATHOro
BO34,EMCTBUA 3TOr0 KOHOIMKTA MHTEPEeCcoB Ha
KnveHTa B cootBeTctBMM C [loanTUKOM O
KOHG/AIMKTAX  MHTEPEecoB, WCMOAb3yas Npu
HeobxoaMMOCTHM crieayoLLne Mepbl:

(a) cospmaHue n noaaepaHue 3¢dEKTUBHbIX

OpraHM3aLMOHHbIX MEXaHU3MOB ana
npeaoTBpaLLeHns nnu ynpasaeHun
KOHONMKTaMK, BKAOYaA WMHPOPMALMOHHbIE
6apbepbl, 4YTOObl OrpaHUYMTL  Nepenady

cooTBeTcTBylOWEN WMHOOPMALMKU, a TaKKe
WHble Mepbl, HanpaB/eHHble Ha HegonyueHme
HebnaronpuaTHOroO BO34ENCTBUMA  TOProBbIX
onepauuit KomnaHMM B KayecTBe NPUHLMNANA
3a COBCTBEHHbIN CYET Ha MHTepecbl KnneHTa; 1

(b) packpbiTe KnnmeHTy KOHGANKTA MHTEpPECOB
B NMUCbMeHHOWN dpopme nmbo B Lesom, MMbo B
OTHOLUEHMU KOHKPETHOM TPaH3aKLMW, PUCKOB,
BO3HMKAOWMX B pe3yabTaTe 3TOro KOHGIUKTa,
M Wwaros, MNpeanpuUHATLIX ANA paspeleHus
KoHOAMKTa. Ecam  KomnaHma He  moxket
NpeLoTBPAaTUTL WUAM YNPaBAATb KOHOAMKTOM
WA NOTEHUMANbHBIM KOHIMKTOM MHTEPECOB,
OHa [O0/KHA OTKasaTbCA [AeNCcTBOBaTb OT
umeHn KnnenTa.

steps to prevent the adverse impact of this
conflict of interest on the Customer in
accordance with the Conflict of Interest Policy,
using the following measures, if necessary:

(a) establishing and maintaining effective
organizational mechanisms to prevent or
manage conflicts, including information barriers,
to restrict the transmission of relevant
information, as well as other measures aimed at
preventing any adverse impact of the Company’s
trading activities conducted in its capacity as
Principal for its own account on the interests of
the Client; and

(b) disclosing to the Customer a conflict of
interest in writing, either in whole or in relation
to a particular transaction, the risks arising from
that conflict, and the steps taken to settle the
conflict. If the Company cannot prevent or
manage a conflict or potential conflict of
interest, it has to refuse to act on behalf of the
Customer.

14.3.2 KomnaHua yctaHaBnmBaeT uHdopmaumnoHHbili | The Company establishes the Information
bapbep, TaKKe M3BECTHbI Kak "KuTalickaa | Barrier, also known as the “Chinese Wall”, which
cTeHa", KoTopbld npeacTaBaseT  cobol | is an arrangement requiring a person from one
[0roBOPEHHOCTb, Tpebytouwyto, ytobbl Anyo, | division of the Company not to disclose
M3 ogHoro noapasgeneHus KomnaHum, He | information to persons in another division of the
packpbiBaso MHbopmaLmio anuam, B apyrom | Company.
nogpasgeneHmn KomnaHuu.

15 OTBETCTBEHHOCTb LIABILITY

15.1. KomnaHua HeceT oTBeTcTBeHHOCTb nepen | The Company shall be liable before the Customer
Knnentom 3a HENCNOIHeHne nnum | for non-fulfillment or improper fulfillment of the
HeHagnerKallee WUCNONHEHUe csoux | Company's obligations hereunder (including for
obs3aTenbcTB No HacToAwemy PernamenTty (B | non- fulfillment or improper fulfillment of the
TOM  u4ucne  3a HeucnonHeHne  wam | Client's Orders by Sub-brokers and Sub-
HeHaa/nexalee wucnonHeHne [lopydyeHuit | custodians, in the event that the Company's
KnneHTa Cy6-6pokepamu n Cy6- | obligations hereunder were assigned to them), if

KactognaHamh B C/alydae, Korga wum 6bin10

nepenaHo McnosiHeHune 06qa3aTensCcTs
Komnauun no PernameHTy), nNpu HaaMuum
BMHbI  (ymMbICha  MAM  HEOCTOPOXKHOCTM)

the Company is guilty (whether by intention or
negligence).

In the course of providing services to Clients,
including when using the services of third parties
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KomnaHuu.

B npouecce npegoctasnenma ycnyr KnneHtam,
B TOM u4ucae npu WUCNONb3OBaAHUWU yCAayr
TpeTbux nuu (Bknoyas Cy6-bpokepos, Cy6-
KacTOAMaHOB, KAMPUHIOBble OpraHM3auuu,
LeHTpasibHbIX KOHTPAreHToB, a TaKXe H6aHKN U
WHble TpeTbM J/NLA, B KOTOPbIX OTKPbITHI
KnneHtckne cuyeta KomnaHuu), u  npwu
3aKNIOYEHUN  CAENOK C  KOHTpareHTamu,
KomnaHua HeceT nepeg, KnneHntamwm

OTBETCTBEHHOCTb, npeaycMOTPEHHYHO
NPUMEHUMbBIMM NPABUAAMU U HOPMATUBHBIMMU
aKTaMu M®UA K OCYLLECTB/NIEHUIO

peryivpyemon  geateNbHOCTM B pamMKax
umetowencas y KomnaHuUM AMLEH3MM, U He

HeceT MHOMN, AONONHUTENbHOM (He
npeaycMoOTPEHHOW HacToAwMMm PernameHTom
7 NPUMEHUMbIMU npaBuaamm nnm
HOPMATUBHbIMM aKTamu AIFC)

OTBETCTBEHHOCTU nepes KnneHntamum.

(including Sub-brokers, Sub-custodians, clearing
organizations, central counterparties, as well as
banks and other third parties with which the
Company’s Customer Accounts are opened) and
when  entering into  transactions  with
counterparties, the Company bears the
responsibility towards Clients as stipulated by the
applicable rules and regulations of the AIFC
governing regulated activities under the
Company’s existing license. The Company does
not bear any other or additional liability (beyond
what is stipulated in these Regulations and the
applicable AIFC rules or regulations) towards
Clients.

15.2.

CTOpOHbl He HecyT OTBETCTBEHHOCTM 3a

HencnonHeHme nm HeHaanexallee
UCMOJIHEHWE CBOMX 00A3aTeNbCTB B CBA3M C
HacTynieHnem HenpeaBnaEeHHbIX
obcTtoaTenncts  (panee — "dopc-maxop").

dopc-maxkopom nNpusHatoTCA:

(a) 3abacToBKM,

(b) BHennaHoBble oCTaHOBKM pabor,

(c) HecuacTHble cayyam,

(d) aKTbl BOWHbI UM TEPPOPM3IMA,

(e) rpaxamaHCKMe UK BOeHHble becnopsaaku,

(f) sapepHble uAn NpupoaHble KaTacTpodbl
WU CTUXMIAHbIE BeacTeus,

(g) KapaHTWHBbI,
(h) ambapro,

(i) nocnepcTBMA 9KOHOMMUYECKHX,
OMHAHCOBbIX U NONTUYECKMX CAHKLUI,

(i) ApencrtBuA nnu bespencTeusa
rocyaapcTBeHHbIX OpraHoB, OpraHos
M®UA, wam  camoperyampytowencs

The Parties should not be liable for non-
fulfillment or improper fulfillment of their
obligations hereto due to occurrence of the
unforeseen circumstances (the "Force
Majeure"). The following events constitute Force
Majeure:

(a) strikes,

(b) unplanned work stoppages,
(c) accidents,

(d) acts of war or terrorism,

(e) civil or military disturbances,

(f) nuclear or natural catastrophes or acts of
God,

(g) quarantines,
(h) embargo,

(i) consequences of economic, financial,
and political sanctions,

(j) acts or omissions of government bodies,
AIFC bodies, or  self-regulatory
organizations (what includes adoption or
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opraHusaumm (4To BK/IOYAET Npuem uam

OTMEHY HOPMaTUBHbIX aKToB),
npekpawatoLme 6o
npuMocTaHaB/AMBaloWMe  AeATeNbHOCTb
OpraHuszatopa ToOpros (BupKn  umam

MHOFOCTOPOHHE TOProBOM N/OLALKM),
3MUTEHTa LEeHHbIX bymar, AaeprKaTens
peecTpa 3muTeHTa, genosutapus, Cyb-

6pokepa, Cy6- KacTogmaHa,
npenAaTcTeyloLLme NUCNONHEHUIO
KomnaHnen cBoux 0653aTeNbcTB B
COOTBETCTBUM C HacToALWMM

PernameHTom mnamn coseplueHuno Ao6om

CAENKM €  LeHHbimu Bymaramum B
COOTBETCTBUM C HacToAWMM
PernameHTom (B TOM 4ucnie, HO He
OrpaHNYMBaACH cAenkamm

MapX1HanbHOro 3aima u/mnamn Caenkamm
Short (Kak OHM onpeaeneHol B
MpunoxkeHuu 4),

(k) KopnopaTuMBHble [AEWCTBUA 3SMUTEHTOB
LEHHbIX 6ymar, KoTopble BAUAIOT Ha
WCNONHEHWE CAENOK B COOTBETCTBUM C
HacToAWMM PernameHTOM, a TakKe

() nepebown, notepn man cboun B paboTte
KOMMYHa/IbHbIX,  KOMMYHWKaLUMOHHbIX
WM KOMNbIOTEPHBIX (MPOrPamMHBIX U
annapaTHbIX) ycAayr.

Mpwn aTOM NOHMMaeTcA, 4To CTOPOHbI A0KHbI
NPUNOXKNTb pasymHble ycunuma,
COOTBETCTBYIOLLME OOLLENPUHATON MNPaKTUKE,
yTobbl BO30OHOBUTbL PaboTy KaK MOXKHO
CKOpee B CNOXMUBLUMXCA 06CTOATENbCTBAX.

KomnaHua ysegomnaer KnneHTa o]
HENCNONHEHUN nam HeHagnexalem
ncnosiHeHum MNopyyeHnn nam 3aaBoK KnmeHTa
B CBA3W C HacTynneHmem obctoaTenbcts Popc-
Maxopa.

Ecau dopc-maxkopHble obcToATenbCTBa
BbI3bIBAIOT HapyllEHWE WAN HEeUCNoJHeHue
obnasatenbcts CTOpoH, ansaueecsa gonbwe 30
(TPnguaTn) KaneHgapHbIX  AHEeW, Kaxpaas
CTopoHa MMeeT NpaBoO NpeKpaTUTb AeincTeue
CYLLECTBYIOLLMX MPaBOOTHOLLEeHWI A CTOPOH npun
YCNOBUM nogauu apyrow CTopoHe
npenBapuUTesibHOro (3a 10 (necatb)

cancelation of normative acts), which
stop or suspend activities of Trading
Authority (exchange or multilateral
trading facility), the securities issuer, the
issuer's registrar, the depository, the
Sub-broker, the Sub- custodian, which
may prevent, suspend, or protract
performance of the Company's
obligations hereunder or performance of
any transaction which is subject to these
Regulations (including but not limited to
margin  transactions and/or Short
Transactions (as defined in Annex 4);

(k) corporate actions of the issuer which
affect performance of the transactions
subject to these Regulations, also

() loss or malfunctions of utilities,
communications or computer (software
and hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with
accepted practices to resume performance as
soon as practicable under the circumstances.

The Company shall notify the Customer of
non- fulfillment or improper fulfillment of the
Customer's Orders or instructions due to the
occurrence of the Force Majeure events.

If Force Majeure causes a violation or non-
fulfillment of the obligations of the Parties
lasting more than 30 (thirty) calendar days, each
Party has the right to terminate the existing legal
relations of the Parties subject to the submission
of a preliminary (10 (ten) calendar days before)
written notice to the other Party.

In the event of Force Majeure, the Company has
the right to take one of the following actions
without notifying the Customer:

(a)  suspend or amend the application of all or

any of the Terms and Conditions of these
Regulations until the Force Majeure Event
makes it impossible for the Company to
comply with these, terms and conditions;
or
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KasieHAapHbIX AHel) MUCbMEHHOTO
YBE4OMJIEHWA.
B cnyuae HactynneHus dopc-MarKopHbIX

obcToaTenbcTB KomnaHusa mmeeT npasBo 6e3
yBegomneHuns KnneHTta npeanpuHATb OAHO U3
cneayrowmx 4enCcTBuUiA:

(a) npuocTaHOBUTB nnm MU3MEHUTb
npUMeHeHne BCeX WAW KaKoro-nmbo
Ycnosua paHHoro PernameHTa, noka
dopc-maxkopHoe cobbiTne aenaet
HEBO3MOXHbIM W/IM HEBbINOAHMMbIM CO
CTOopoHbl KomnaHuu cobnogeHue 3Tmx
YCNOBWUIA; UK

(b) npeanpuHuMmaTtb  Aobble  AencTeus,
KOoTopble, KaK nonaraeT KomnaHwus,
ABNAOTCA pasyMHbIMU B TaKux
obcToATenbcTBaXxX B OTHOLWEHUN

KomnaHun u KnneHToB.

(b)  take any actions that the Company

believes are reasonable in such
circumstances in relation to the Company
and its customers.

16 PUCKU U OTBETCTBEHHOCTb K/IMEHTA RISKS AND LIABILITY OF THE CUSTOMER

16.1. Hanunuune y Knnenta goctyna K cetu MHTepHeT, | The Customer’s access to the Internet, a mobile
HOomepa MOOWAbLHOM CBA3M, 3/1eKTPOoHHOro | phone number, an e-mail address is a
NnoyToBOro agpeca fABAseTcA obsAsaTesnbHbIM | compulsory condition for accessing these
ycnosvMem npucoeguHeHus K HacToswemy | Regulations.

PernameHTy.

16.2. KnneHT eauHonmMyHo Hecet otBeTcTBeHHOCTb | The Customer is solely responsible for assessing
33 OLUEHKY PUCKOB B OTHOLWEHWM MOKYMNKM M | the risks in relation to the purchase and sale of
NPOAAXKN LEHHbIX bymar. the securities.

16.3. KomnaHua He genaet HMKakux 3aseneHni uHe | The  Company does not make any
0AeT  HMKAKWX rapaHTUMit  OTHOCUTENbHO | representations or give any guarantees
LuenecoobpasHocTm WHBECTUPOBaHMUA B | regarding the advisability of investing in
LeHHble Bymarn (B NMUCbMEHHOW WMAM YCTHOW | securities (in writing or orally), as well as in
dopme), a TaKKe B CBA3M C NtoObIMM LeHHbIMK | relation to any securities or investments in
bymaramu Man c UHBECTULMAMMK B Lenom, 3a | general, except for providing Customers or
UCKNoYeHnem npegoctaBneHns KnuenTam | potential Customers with a description of the
WAn noteHumanbHbiM KnneHtam onucaHua | general nature and risks that arise from the
obuwero xapaktepa W puckos, KoTopble | Customer when trading securities.

BO3HMKAOT y KNMeHTa npu TOpros/e LeHHbIMM
bymaramu.

16.4. KnneHT npuHumaetr Ha ceba  nwbble | The Customer assumes any possible risks
BO3MOXHble PUCKM, CBAA3aHHble ¢ | associated with investments in financial markets

MHBECTULMAMM Ha OPUHAHCOBLIX pPbIHKAX B
pamkax HactoAwero PernameHTta. KomnaHuA
He OKa3blBaeT emy KaKux-nmbo

within the framework of these Regulations. The
Company does not provide him with any
consulting services on the income taxation and
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KOHCY/NIbTAaUMOHHbIX ~ yCAYyr MO BOMpOCYy
HanoroobnoxeHna goxoda, U KomnaHua He
ABNAETCA €ro Ha/I0roOBbIM areHTOM.

the Company is not his tax agent.

16.5.

KomnaHua npegocTtasnset KAMeHTy 4ocTyn Ha
perynnpyemble pPbiHKM KaK B KasaxcTaHe, Tak U
3a pybexom. Hanorosbiii pexum,
NPUMEHUMBIV K cOeNKam Ha peryiMpyembix
pblHKax MoKeT oTamyatbca. OcobeHHOoCTH
HaA/I0rOBOroO peXXnma, MOMUMO Npoyero, byayT
3aBucetb  OT: (i) IOpPUCANKLAN, (ii)
opraHusatopa TOPros (HanoOroBblA pPeXMMm
MOMKET OT/INYATbCA ANA aHANOTUUYHbIX CAE/OK,
OCYLLEeCTBAEMbIX Ha KasaxcTaHckol
¢doHpoBoni  Bupxke  (KASE) wn  Astana
International Exchange (AlX)), (iii) KomnaHuwy,
npeaocTasastoLein BpoKepckMe  ycayru
(HanoroBbIA peXUM MOXKET OTAMYaTbCA ANA
KOMMaHuKW, npeaocTaBasoweli bpokepckoe
06CNyXKMBaHUE B COOTBETCTBUM C AULEH3NEN
MECTHbIX PeryanpyoLLmMx OpraHoB U opraHos
M®LA), (iv) KomBbWHauMi BblleyKa3aHHbIX
¢dakTopos.

C yyeTom BblLLECKa3aHHOro Knunent
cornauwaetci C BO3MOMHbIMM Ha/NOroBbIMM
nocneacTBusmmM n 0basyeTca ynaaymeaTb BCe
COOTBETCTBYIOLME HAMIOTM U HaNorosble cOopbI
B obLLeycTaHOBAEHHOM nopszke.
MpUMeHeHNE MNOHUMKEHHOW  CTaBKM MM
0CBOOOXAEHME OT HaNoroobNoXKeHUs He
MOXeT ObITb rapaHTMpoBaHo KomnaHuel B
COOTBETCTBUM C BbllLeyKa3aHHbIMU
NnonoXeHnammn  PernameHTa  gaxke  npu
3anosHeHMn M nogadye KnueHtom ¢dopm W-
8BEN, W-8BEN-E, W-8IMY, W-8EXP, W-8ECI
WAN KaKMX-TMB0 aHaNorMuHbIX No cyTn hopm.

The Company provides the Customer with access
to regulated markets both in Kazakhstan and
abroad. The tax regime applicable to
transactions in regulated markets may differ.
The specifics of the tax regime, among other
things, will depend on (i) the jurisdiction, (ii) the
organizer of the trades (the tax regime may
differ for similar transactions carried out on the
Kazakhstan Stock Exchange (KASE) and Astana
International Exchange (AIX)), (iii) a brokerage
company (the tax regime may differ for a
brokerage company under the license of local
regulatory and AIFC  authorities), (iv)
combinations of the above factors.

Subject to the foregoing, the Customer agrees
with the potential tax consequences and agrees
to pay all appropriate standard taxes and tax
charges. The application of a reduced tax rate or
exemption from taxation cannot be guaranteed
by the Company in accordance with the above
provisions of the Regulations even if the
Customer completes and submits Forms W-
8BEN, W 8BEN-E, W-8IMY, W-8EXP, W-8ECI or
similar forms.

16.6.

KnneHT BblparkaeT cBoe cornacue, u4ToO
OCHOBHbIM cpeacTsom CBA3N mexay
KomnaHuen n KnueHTom cnyuT sneKTpoHHasnA
noyTa, yKkasaHHaA B AHKeTe KaneHTa.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the
Customer’s application form.

16.7.

OerictBus KnveHTa B paMKax HacTosALLEro
PernameHTa, noatesepxaeHHble nytem SMS —
noATBEPXKAEHMA C aBTOPU3OBAHHOIO HOMepa
TenepoHa KnumeHTa, MMEOT HOPUAMYECKYIO
CUAYy W CBA3bIBAIOT CTOPOHbI 33aKOHHbIMMU
obs3aTenbCcTBAMU.

The Customer’s actions within the framework of
these Regulations, confirmed by SMS -
confirmation from the authorized phone
number of the Customer, are legally effective
and binding over the parties.
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16.8.

B cnyyae echm KomnaHua numeet nog03peHus o
NPOTMBOMPABHbIX AelcTBMAX KnneHTa uam
TPETbUX UL, B OTHOLIEHMW K/IMEHTCKOro cyeTa
M MHbIX  MPOTMBOMPABHbLIX  AENCTBUSAX,
KomnaHwusa BrnpaBe He3ameaINTesIbHO
3ab6/10KMpoBaTh TOProBbIA cyeT KnveHTa Ao
3aBepLlleHMA BHYTPEHHEro paccnefoBaHua, a
TaKKe NPUHATMA BCeX HeobxoAuMbIX Mep B
COOTBETCTBMM C MPUMEHUMbIM MNPaBOM U
BHYTPEHHMMM periameHTamu KomnaHuu.

If the Company has suspicions about unlawful
actions of the Customer or third parties in
relation to the Customer’s account and other
illegal actions, the Company has the right to
immediately block the Customer’s trading
account until the completion of an internal
investigation, as well as taking all necessary
measures in accordance with the applicable law
and the internal regulations of the Company.

16.9.

B npouecce BHYTPeHHEro paccnefoBaHua B
pesynbTaTe c/y4yaeB, YKasaHHbIX B n. 16.8.
HacToALLero PernamenTa, KomnaHua
ocTaB/AseT 3a coboi npaBo TpeboBaTb Nt06bIE
noATBePXKAAOWME AOKYMEHTbl U NOACHEHMS,
HeobxogmMmble Ana  paccnegosaHusa. Ecam
KaneHT He  npenoctaBnseT  yKasaHHble
OOKyMeHTbl no 3anpocy KomnaHuu, Komnaxua
ocTasnseT 3a cobol npaBo 3abaoKMpoOBaTb
cyeT KnueHTa 3a HapyweHue TpeboBaHWUM
PernameHTa.

In the course of internal investigation as a result
of the cases specified in paragraph 16.8. of these
Regulations, the Company reserves the right to
require any supporting documents and
explanations necessary for the investigation. If
the Customer does not provide these documents
at the request of the Company, the Company
reserves the right to block the Customer’s
account for violation of the requirements of the
Regulations.

16.10.

Echu ©Opokepckuit cuet KnueHTa Oyger
3abn0KMpoOBaH B pe3ynbTaTe  C/y4aes,
yKasaHHbIX B N. 16.9. HacToAwero PernameHTa,
KomnaHua He HeceT OTBETCTBEHHOCTU nepen
KnaveHTom 3a ntobble KOCBEHHbIE, C/lyYaiiHble,
cneumasnbHble, Npamble yObITKM (BKAtOYas, HO
He OrpaHMYMBasACb, YMyLWEHHON BbIrogbl)
Npu6bLIIKU, TOProBbIX YObITKOB UM YObITKOB) B
pe3ynbTaTe Takon 6J10KMPOBKM.

If the Customer’s brokerage account is blocked
as a result of the cases specified in paragraph
16.9. of these Regulations, the Company shall
not be liable to the Customer for any indirect,
incidental, special, direct losses (including, but
not limited to, lost benefit, profits, trade losses
or damages) as a result of such blocking.

16.11.

KAMeHTy 3anpelaetca OCyLLeCTBAATb Ntobble
BMAbl MaHWUMY/MPOBAHMA Ha PbIHKE LUEHHbIX
bymar, NHCaNOEepcKyto TOProB/to,
WCKYCCTBEHHOE  pasfyBaHWE  aKTUBHOCTM,
OUKTUBHbIE CAEMKM U MHble 3aMnpeLLeHHble Ha
pblHKax LUeHHbIX 6ymar BuAbl TOProBow
aKTMBHOCTW, a TaKKe NPUHUMATb yyacTue B
noboii  NPOTMBOMPABHOW  AEeATeNbHOCTH,
BK/OYAsA OTMbIBaHWE A0XOA40B, MNOJyYEHHbIX
NPecTynHbIM  nNyTem W pUHaAHCUMpoBaHUE
Teppopvama. YKasaHHble  AencTBus  He
OOMYCKAOTCA U ABAAIOTCA  CYL,ECTBEHHbIM
HapyweHMem HacToAwero PernameHta w
NPYMEHMMOrO 3aKOHOAATE/NbCTBA.

B COOTBETCTBUU C NMPUMEHNUMbIM
3aKOHOAaTeNbCTBOM U NpPaBUIaMKU TOProsbiX
cuctem KAneHT HeceT OTBETCTBEHHOCTb 3a

The Customer is prohibited from carrying out
any kind of manipulation in the securities
market, insider trading, painting the tape,
artificial transactions and other types of trading
activity prohibited in the securities markets, as
well as to take part in any illegal activities,
including money laundering and financing of
terrorism. These actions are not allowed and are
a material violation of these Regulations and
applicable legislation.

The Customer shall be liable for losses caused as
a result of manipulating the securities market,
illegal use of insider information, as well as
participation in any illegal activities, including
money laundering and terrorist financing, and
may be held administratively and/or criminally
liable for these actions in accordance with
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yObITKM,  MPUYMHEHHble B  pe3y/bTaTte
MaHUNYNPOBAHMA HA PbIHKE LLeHHbIX Bymar,
npoTUBONpaBHOe NCNo/Ib30BaHUe
MHCcaaepckon MHGoOpMaLLMK, a TaKKe yyactTme
B /nto0boi nNpoTMBONpPaBHOM AeATeNbHOCTH,
BKNIOYAA OTMbIBaHME [0XOA0B, MOYYEHHbIX

npecTynHbIM  nyTem, W  ¢uUHaHCUpoBaHMe
TEPPOPM3MA, U MOXKET ObiTb MNpuBIEYEH K
aAMUHUCTPATUBHOW n/mnn YrOJIOBHOM

OTBETCTBEHHOCTU 3a YKa3aHHbIe AEﬁCTBMH.

applicable
platforms.

legislation and rules of trading

16.12. KnneHT 06s3yeTca npeaoctasnsaTtb nopydyeHme | The Customer undertakes to submit an order to
Ha N3MeHeHuA cseneHnin/peksusutos | change the information/details of the identity
AOKyMeHTa, yaocToBepawowero ero AM4yHoctb | document 40 calendar days before the
3a 40 KaneHAapHbIX AHEN A0 AaTbl UcTeyeHusn | expiration date of the identity document.

CpoKa Oencreuns [OOKYMEHTA,
YO0CTOBEPAIOLLETO IMYHOCTD.
16.13 KnneHT Ha noctoAHHOM ocHoBe 3asBaseT, | On an ongoing basis, the Client represents,

rapaHTMpyeTt u obsasyetca nepes KomnaHuen,
yTo:

(a) Bce AOKyMeHTbl, nNpeaoCTaB/ieHHble
KnneHtom wuanm ot ero mmeHm KomnaHum,
Bcerga ABNAOTCA WUCTUHHbBIMMU,
OeNCTBUTENIbHBIMU U MOAJMHHBIMM.

(b) cymma nHBecTMumit onpeaeneHa KaveHtom
C yyeTom Bcex GMHaHCOBbIX 0O6CTOATENILCTB U
KAMeHT cumTaeT ee pasymHOM Npu gaHHbIX

yCnoBuAXx.
(c) Bce peHexkHble cpeacTBa, nepedaHHble
Komnauun, npuHagneskat WCKIUYUTENbHO

KnneHTy, He obpemeHeHbl HUKaKUM 3a710r0M,
apectom, 3aKnagHoW U Abbim  ApPYyrUm
obpemMeHeHNeM, M OHU He ABAAKTCA NPAMbIMMK
MW KOCBEHHbIMM O0X04AMU OT KaKoro-nmbo
He3aKOHHOro AencTeusa unan besgencrsua, a
TaKXe MNPOAYKTOM KaKoW-nanmbo npecTynHom
[eATeNIbHOCTHU.

(d) KnneHT aelicTBYeT OT CBOEGr0 UMEHU U He
ABnseTcA npeacrasuTenem nnu
[0BEPUTE/IbHBLIM  YNPaBAAOLWMM  TPETbero
NMLUa, ecin TOMbKO OH He npeaocTaBun
KomnaHun OOKYMEHT, yA40CTOBEPAIOWNIA ero

NnosIHOMOYMA  AeicTBOBaTb B KayecTse
npeacrasutens  u/ManM  A0BEpPUTENbHOrO
YyrpaB/AOLEro TPeTbero /L@, KOTOPbIi

yaosnetsopun KomnaHuio.

(e) mobaa wuHdbopmaumsa, Kotopyro KnuneHt
npegoctasnser  Komnawun, He  b6yper
BBOASALWEN B 3abyaeHne n byaetr UCTUHHOM
M TOYHOW BO BCEX CYLLECTBEHHbIX aCMeKTax.
KnveHT 6yaetr mHbopmuposaTb KomnaHwuio,

warrants, covenants and undertakes to the
Company, that:

(a) all documents delivered by or on behalf of the
Client to the Company are, at all times true, valid
and authentic;

(b) the amount of the investment has been
determined by the Client with due consideration
of all financial circumstances, and the Client
deems it reasonable under the given conditions;
(c) all funds transferred to the Company belong
solely to the Client, are not subject to any
pledge, seizure, mortgage, or any other
encumbrance, and do not represent direct or
indirect proceeds from any unlawful act or
omission, nor the product of any criminal
activity;

(d) the Client acts on its own behalf and not as a
representative or trustee of any third party,
unless it has provided the Company with a
document certifying its authority to act as a
representative and/or trustee of a third party,
which the Company has deemed satisfactory; (e)
Any information that the Client provides to the
Company will not be misleading and will be true
and accurate in all material respects. The Client
must inform the Company if its circumstances
change and information provided to the
Company becomes misleading or no longer fully
reflects the Client's ability to engage in
investment transactions.

The Client unconditionally represents, affirms,
warrants, and undertakes that any losses,
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ecnn  ero/eé MNONOMKEHWE W3MEHUTCA, U
npegocrasneHHaa KomnaHum uHopmauma
CTaHeT BBOZAWElN B 3abnyKaeHue uAn He
6yaeT B NOMHOM mMepe oTpayKaTb CNOCOBHOCTb
KnneHTa coBepLiaTtb CAENKU C MHBECTULMAMM.

Knvent 6e30roBoOpoYHO 3aAsnserT,
YyTBEPKAAET, rapaHTMpyeT u obasyetca, 4To
nobble ybbITKM, ywepb, wrpadbl, cynebHble
M3LEPHKKU WAN WHble MOTEpU, MNOHECEHHble
KomnaHwuel B pesyabTate HapyLlweHMA AAaHHbIX
3aAB/IEHUN U rapaHTU, BbI3BaHHbIE JIOXKHOM
n/mnan BBOAALLEN B 3abnyxaeHune
nHdopmaumen, npesoctaBaeHHon KnveHTom
WAN  HENOATBEPMKAEHHbIMU  33ABIEHUAMM,
CAEeNaHHbIMU 34eCb, NoANexaT

damages, penalties, legal costs, or other
expenses incurred by the Company due to a
breach of these representations and warranties,
caused by false and/or misleading information
provided by the Client or unverified statements
made herein, shall be fully indemnified by the
Client to the Company.

17 NOJIOKEHUA (0] NPELOTBPALLEHNN | ANTI-MONEY LAUNDERING PROVISIONS
OTMbIBAHWUA [EHET

17.1. KomnaHua obssaHa cobntopatb TpebosaHua | The Company is obliged to comply with the
NPMMEHNUMOTrO npasa B coepe | requirements of the applicable law in the area of
NPOTUBOAENCTBUA Neranmsaunmn (oTmbiBaHuio) | anti-money laundering and combating the
[,0X040B, NONyYEeHHbIX npecTtynHbiM nyTem, u | financing of terrorism, which, among other
dUHaHCMpoBaHMIO  Teppopuama  KoTopble, | things, require investment companies to carry
nommMmo Bcero npodero, TpebytoT oT | out the procedure for identifying the Customer’s
WHBECTULMOHHbIX KOMMNaHW nposegeHua | identity and obtaining the mandatory
npoueaypsbl naeHTMbMKaumm nmyHocTh | information established by the above regulatory
KnveHTa © nonyyeHua  obsasatenbHon | documents.
nHbopmaumum, yCTaHOBNEHHOM
BblleyKa3aHHbIMY HOPMaTMBHbIMW aKTaMMU.

17.2. KomnaHua moxeT Bpems oT BpemeHu | The Company may from time to time send to the
HanpasAATb KnueHnty  pononHutenvHble | Customer additional requests to provide the
3anpochl o npegocrtasneHnn | information/documentation related to the
MHPOpMaLMKN/A0KYMEHTOB, KOTopble cBA3aHbl | implementation of the requirements established
C peanusaumen TpeboBaHWI, yCTaHOBMEHHbIX | by paragraph 17.1 of these Regulations,
nyHktom 17.1 Hactoawero PernamenTa, | including annual requests to confirm that the
BKAOYaAA  3anpocbl O  noartsepxAaeHun | Customer's information is up-to-date.
aKTyanbHOCTM WHObopmauum o KnuneHTe (B
33aBMCUMOCTM OT YPOBHSA PUCKA).

17.3. KomnaHma He wumeeT npasa nepeBoguTb | The Company does not have the right to transfer

OeHeXxHble cpeactBa co Cyeta KameHta Ha
cyeTa TPETbMX /UL, OTKPbITbIX B  ApPYrUx
OpraHM3aumax, 3a MUCKAYEHUEM C/y4Yaes,
CBA3AHHbIX C NEPEBOAOM AEHEXKHbIX CPeaCcTB B

PamKax NUCNOJIHEHUA 06s3aTenbCcTB no
3aK/Il04YEeHHbIM  CAeNKam, W C/ay4yaeB, Mo
KOTOpbIM nepesos 6e3 CMEHbI npas

CO6CTBEHHOCTM HEBO3MOMEH, MPU YCNOBUU
npegocTaBAeHuUs COOTBETCTBYIOLMX

the funds from the Customer’s Account to the
accounts of third parties opened with other
organizations, except for cases related to the
transfer of funds as part of the fulfillment of
obligations under concluded transactions, and in
cases where transfer without a change of the
ownership right is not possible, subject to the
provision of the relevant documents.
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OOKYMEHTOB.

17.4.

KomnaHua vmeeT npaBo NPUOCTAHOBUTb WU
npepsaTtb NCMNoJIHEeHWe Mopy4yeHui
(MHCTpYKUMI) oo Tex nop, noka KauneHT He
npeAocTaBUT MHPOPMALMIO, 3anpallnMBaEMYIO
Komnanuein. Kpome npouero, Komnanusa
MMeeT NpaBO NPUOCTAHOBWUTb WAW MpepBaTb
ucnonHeHue [MopydyeHnit (MHCTpyKUMin) Ha
CHATUE [EHEXHbIX CPeAcTB 4O Tex Mnop, rnoka
KnAveHT He noATBepAMT [AOCTOBEPHOCTH M
OEeNCTBUTENbHOCTb AaHHbIX,
npefocTaBneHHbiX  KaneHTom B uenax
naeHTMduMKaumMm  anmyHoctM  KnameHta  u
nosyyeHua uHbopmaummn, HeobxogMmon B
COOTBETCTBUM C TPeOOBAHUAMM NPUMEHNUMOTO

npaea B cdepe npoTnBoAenCcTBUA
neranusauum (oTmbIBaHMIO) [,0X0408,
NoNyYeHHbIX NpPecTynHbIM nytem, "
OUMHAHCMPOBAHMUIO TeppOpM3Ma, B TOM 4ucae
nytem npeaocTaBieHns Konuu
[encTBUTENbHOTO OOKYMEHTa,
Y4,0CTOBEPAIOLLENO IMYHOCTD.

Hactoawmm KnneHt 7] KomnaHus

COrNallaKTCa, YTO B Cayyae ecnn KaumeHTt He
BbINOJIHAET cBoe 0b6sa3aTenbcTBO no
NpPeAoCTaB/lEHNIO nHpopmauum "
OOKYMEHTOB, 3anpoleHHbIM KomnaHueh B
COOTBETCTBUM C NyHKTOM 17.2. PernameHTa B
TeueHue 7 (cemun) KaneHAapHbIX AHel nocne
AaTbl HanpaBeHuA KomnaHuel
COOTBETCTBYlOWEro 3anpoca KnueHTy (ecnu
MHOM CPOK He YyKasaH B COOTBETCTBYHOLLEM
3anpocy KomnaHuu), KomnaHusa Bnpase, no
CBOEMY YCMOTpeHuto, cnucaTb co Cueta
KnneHta B 6e3akuentHOM nopsaake cymmy B
pasmepe cBobOAHOrO oOCTaTKa [AOEHEeXHbIX
cpeacTs, HO He bonee 100 (cTta) aonnapos CLUA
(unn aKBMBaneHTa 3TOM CyMMbl B ApYyroM
Ba/loTe) B KayecTBe COr/lacoBaHHOM nnathbl 3a
HEeBbINO/IHEHMA KnneHtom CBOMX
obaAsatenbcT8 no gorosopy ¢ Komnanuelt. Bo
n3bexkaHMe COMHeHu cnucaHne KomnaHuei B
COOTBETCTBMMU C HAaCTOALLMM NYHKTOM NAaThbl 33
HeucnosiHeHue KnineHTom cBoelt 06s3aHHOCTH,
npeaycMoTpeHHOM NyHKTOM 17.2. PernameHTa
He OTMEHAET U He npeKpaLaeT 06a3aTeNbCTBO
KnvMeHTa no  BbiNONHEeHMIO  TpeboBaHWUM
KomnaHum no packpbituio uHPopmauum wu
NpPeAoCcTaB/leHNIO AOKYMeHTOoB. pu sTom, B

The Company has the right to suspend or
discontinue  the execution of Orders
(Instructions) until the Customer provides the
information requested by the Company. Among
other things, the Company has the right to
suspend, or interrupt the execution of, Orders
(Instructions) to withdraw funds until the Client
verifies the data provided thereby for the
purposes of identifying the Client and obtaining
the information required under the applicable
law in the area of anti-money laundering and
combating the financing of terrorism, including
by way of providing a copy of the valid
identification document.

The Client and the Company hereby agree that
if the Client fails to fulfill its obligation to
provide the information and documents
requested by the Company in accordance with
clause 17.2. of the Regulations within 7
(seven) calendar days following the date the
Company sends the relevant request to the
Client (unless another term is specified in the
relevant request of the Company), the
Company shall have the right, at its discretion,
to write off from the Client's Account on an
non-acceptance basis cash funds in amount of
unencumbered balance but in any case no
more than 100 (one hundred) US dollars (or its
equivalent in another currency) as an agreed
payment for the Client's nonperformance of
its obligations under the agreement with the
Company. For the avoidance of doubt, the
Company's debiting of the agreed payment for
nonperformance of contractual obligation
under clause 17.2 of the Regulations in
accordance with this clause does not cancel or
terminate the Client's obligation to fulfill the
Company's  requirements to  disclose
information and provide documents. At the
same time, in case the Client subsequently
eliminates the relevant violation and provides
the information and/or documents requested
by the Company, the Client has the right to
apply to the Company with a request for the
return of funds written off as an agreed
payment for nonperformance of contractual
obligations, and the Company has the right at
its discretion, based on the results of
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C/ly4ae nocneayroliero yctpaHeHus KnneHtom
COOTBETCTBYHOLLETO HapyLeHua "
npegoctasneHna KanmeHtom  mHbopmaumm
n/mnn [OKYMEHTOB, 3aMpPOLLEHHbIX
KomnaHuei, KnneHT BnpaBe o06paTtuTbCcA B
KomnaHuto ¢ 3anpocom o BO3BpaTe AEeHEKHbIX
CPepAcTs, CNMCAHHbIX KaK COrNacoBaHHan naata
33 HEUCNOJIHEHWE [,0roBOPHbIX 06A3aTeNbCTB,
a KomnaHua BnpaBe No cBoOeMYy YCMOTPEHUIO
Mo UTOram PacCMOTPEHUA COOTBETCTBYHOLLEIO
3anpoca yAoBneTsopuTb 3anpoc KnveHTa nam

OTKa3aTb B BO3BpaTe COOTBETCTBYIOLLUX
[EeHEeXHbIX CPeCTB.
KomnaHma B npaBe MpMOCTaHaB/MBaTb

MCMNONHEHWE, NPePBaTb UCMNOSHEeHWE U/unn He
ncnonHaTb Nopyyennin (MHCTpyKunit) KnnenTa
B C/lydae, ecnuM YykKasaHHble [lopyyeHus
(MHCTPYKUMKM)  MOTYT  MPUUUHUTL  ylLepb
WHTepecam  KomnaHunm  un/uam  nosneyb
HapyLweHuem NONOXKEHUN, npasun,
pernameHTOB U UHbIX BHYTPEHHUX AOKYMEHTOB
KomnaHu n/mnan npotmeopevar
3aKOHOAaTeNbCTBY MexayHapogHoro
®duHaHcosoro LleHTpa AcTaHa.

KomnaHua He HeceT OTBETCTBEHHOCTb 3a

BO3MOMHbIE 33JEPXKKM NPU  BbIMNOJHEHUU
MopyyeHnn M WHCTPYKUMIA, CBA3aHHblE C
KOMM/IEKCOM Mep MO NPOTUBOAENCTBUIO
OTMbIBaHUIO geHer U OUHAHCUPOBAHUIO

Teppopuama.

consideration of the relevant request, to
satisfy the Client's request or to refuse to
return the relevant funds.

The Company has the right to suspend,
interrupt and/or not to execute Orders
(Instructions) of the Client in case if the said
Orders (Instructions) may cause damage to
the Company and/or lead to any violation of
provisions, rules, regulations and other
internal documents of the Company and/or
contradict the legislation of the International
Financial Center Astana.

The Company shall not be liable for possible
delays in the execution of Orders and
Instructions associated with a set of measures
to combat money laundering and financing of
terrorism.

17.5

KomnaHua Bnpase 3anpocutb Yy KaueHTa

nHdopmaumio “u noaTteepXxaatouimne
[OKYMEHTbI, HeobXoAuMbIe ANA MPOXOXKAEHUNA
KOMMIaeHc-npoueayp ans uenemn

OCYLLECTB/IEHMA BbIBOAA AEHEMHbIX CpeacTs
no lNopyvyeHuto KnueHTa B COOTBETCTBUM C
TpeboBaHUAMM NPUMEHMMOrO Npasa B chepe
NPOTMBOAENCTBMA Neranmnsaumm (OTMbIBaHMIO)
[,0X0A0B, NONYYEHHbIX NPECTYMHbIM NyTEM, U
dMHaHCcMpoBaHUIO Teppopmnama. PrMHaHCOBbIE
OopraHusaumm, yyacTeylowme B npoueaype
nepesoga  [AEHEXHbIX  CPeacTs,  MOryT
yCTaHaB/AMBaTb AONOJIHUTE/bHbIE TpeboBaHMA
M CPOKM Mo 06paboTKe NaaTeXHbIX onepaunii.
KAneHT HacTosALWwMM cornallaeTca Ha nepegavy
KomnaHuelr nonydyeHHolt KomnaHuen ot
KnneHta wmHPopmaumMm B COOTBETCTBYOLLUE
¢MHaHCcOBble OpraHM3aLMW, yyacTeylowme B

The Company has the right to request, from the
Customer, information and  supporting
documents necessary to undergo compliance
procedures for the purpose of withdrawing the
funds, as per the Customer's Order, in
accordance with the requirements of the
applicable law, in the field of combating money
laundering and terrorist financing. The financial
institutions participating in the funds transfer
procedure may establish additional
requirements and deadlines for processing
payment transactions. The Customer, hereby,
agrees on the Company’s transferring the
information received by the Company from the
Customer to the relevant financial organizations
participating in the procedure for transferring
the Customer’s funds. _— Notwithstanding
anything in this Regulations the Company shall
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npoueaype nepeBoAa [AEHEXHbIX CcpeacTs
KnueHnTta. HecmoTpA HM Ha 4TO B HacToALLeM
PernameHnTe, KomnaHua goMKHA BECTU yYeT U
XpaHUTb  MHPoOpMauMIO U OOKYMEHTbI
KnueHnToB, Heobxogumble ans cobnaoaeHus
TpeboBaHU NPUMEHNUMOTO PEryanpoBaHma B
chepe NpoTUBOAENCTBUA OTMbIBAHUIO AEHET U
OUMHAHCMPOBAHMIO TEPPOPM3MA, B NOPALKE U B
TEYEeHMEe CpPoKa, NPeAYyCMOTPEHHOrO TaKMMMU
NPUMEHNUMbIMU HOPMATUBHBIMW aKTaMMU.

maintain and keep records of Clients information
and documents required for compliance with
applicable  anti-money  laundering  and
combating the financing of terrorism regulations
in a manner and for the term required by such
applicable regulations.

18 CroCoBbbI U NMPOLEAYPbl KOMMYHUKALNMN | COMMUNICATION METHODS AND
PROCEDURES

18.1. B cootBetctBMM c PernameHtom, obasa | In accordance with the Regulations, any
nHdopmaums moxeT ObiTb npegoctaBneHa | information may be provided to the Customer
KnneHty nytem ee pasmelleHuMa Ha cailTe | by posting it on the Company's website
KomnaHum http://www.tcbrokerage.kz n/van | http://www.tcbrokerage.kz and/or in the
B Cucteme WHTepHeT TpelhguHra. Jliobas | Online Trading System. Any information
nHdopmauus, NnpeaocTaBieHHan ykasaHHbiMK | provided by the above methods is deemed to
Bbille cnocobamu, cuntaetca | be properly provided and received by the
COOTBETCTBYHOLLUM obpasom | Customer.
npeaocTaBNEeHHON U NosyYeHHol KaneHTom.

18.2. B cnyyae, Korga no ycnoBuam HacTosawero | In the event that, under the terms of these
PernameHTa KnuneHT Hanpasnsetr KomnaHum | Regulations, the Customer sends to the
Kakyto-nmbo wuHbopmaumio, ceAsaHHyto c | Company any information related to the
OKasaHmem Ycnyr B cooTBeTcTBMM  C | provision of Services in accordance with the
PernameHTom, TaKkas wuHdopmauma moxeT | Regulations, such information may be provided
6biITb  npepocTtaBneHa KomnaHum nytem | to the Company by sending a request to the
HanpaB/ieHMA 3aNpoca Ha 3NeKTPOHHYto nouTy | Company's  e-mail  from the Customer’s
KomnaHum ¢ aBTOpM30BaHHOrO 3/71eKTPOHHOro | authorized e-mail address or through the
no4yToBOro agpeca KnneHta unum yepes nnuHblii | personal account of the Online System Trading.
KabuHeT Cuctembl WHTepHeT TpelhguHra. | Anyinformation provided by the above methods
NMwobas  nHbopmaumsa, npegoctassieHHan | is considered to be properly provided and
YKasaHHbIMM Bblle cnocobamu, cumtaetca | received by the Company.

COOTBETCTBYHOLLUM obpasom
npeaocTaBfeHHOM U nonydyeHHoN KomnaHuei.

18.3 06 wu3meHeHUM paHee npeaocTaBneHHbiX | The Parties undertake to inform each other in
KOHTaKTHbIX AaHHbIx CTopoHbl 06sa3ytoTca | advance of the change in the previously provided
MHPopMMpPOBaTb apyr apyra | contact information in the ways provided for by
3abnaroBpemeHHO cnocobamu, | these Regulations.
npeaycMoTPeHHbIMK HacToALWMM
PernameHTOM.

18.4. Noboe npeaocTaBaeHue (obmeH) | Any provision (exchange) of information in

MHGOpMaLUM B COOTBETCTBMM C HACTOALLUM
PernameHTom 1 obuweHne CTopoH no
BOMpPOCaM,  CBA3aHHbIM  C  HaCTOALLMUM
PernameHTomM, MOXET OCYLLECTBAATLCA Ha

accordance with these Regulations and
communication of the Parties on issues related
to these Regulations may be carried out in
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Ka3aXCKOM, PyCCKOM UIn aHTIMIACKOM si3blKaXx.

Kazakh, Russian or English.

19 KOH®UQEHUNAJIBHOCTb n 3ALUUTA | CONFIDENTIALITY AND PROTECTION OF
MEPCOHA/IbHbIX JIAHHbIX PERSONAL DATA

19.1. CornacHo ycnoeuam Hactosawero PernamenTa, | In  accordance with the terms of these
OeNncTBylowemy 3akoHogaTenbCTBsy M WMHbIM | Regulations, the current legislation and other
HOPMATUBHbIM LOKYMEHTam KnneHT | regulatory documents, the Customer undertakes
0b6s3yeTca B KpaTyalilime CpoKkM npenoctaButb | to provide the Company with the information
KomnaHum Tpebyemyto et uHbopmaumio. | required by the Company within the shortest
KnneHt ob6asyetcs yBegomuTb KomnaHuuio o | possible time. The Customer undertakes to
NobbIX cepbesHbIXx U3MeHeHunAX, Kacaouwmxcsa | notify the Company of any material changes
nHbopmauum, paHee npegoctaBaeHHol wum | regarding the information previously provided
KomnaHuu. by the Customer to the Company.

19.2. B cootsetctBuMn c [MMonoxkeHnem MOPUA o | In accordance with the AIFC Data Protection
3awmTte gaHHbix Ne 10 2017 roga KomnaHus | Regulations No. 10 of 2017, the Company
obsA3yeTca npeanpuHATL Bce Heobxogumble | undertakes to take all necessary measures to
Mmepbl No obecneyeHmto KoHPUaeHUManbHOCcTH | ensure the confidentiality and protection of any
M 3awmTbl Ob6bIX nNpegocTaBneHHbIXx el | data provided to it by the Customer relating to
KnneHtom [JaHHbIX, OTHOCALLUXCSA K | anindividual (the "Personal Data").
dum3nueckomy nuuy (oanee — "fMepcoHanbHbie
OaHHble").

19.3. MepcoHanbHble  AaHHble cobupatotcs M | The Personal Data shall be collected and

obpabaTtbiBatoTca KomnaHuen ans Kaxkaom us
cneayrowmx Lenem:

(a) npucoeaunHeHne KnveHTta K PernameHTy

(b) okasaHue KomnaHuelt KnueHTy ycnyr,
NpeaycMOTPeHHbIX  JluueH3uen, B
COOTBETCTBUU C YCIOBUAMMU PernameHTa;

(c) 6uomeTpuyeckaa wanM AMHaMUYecKasn
naeHTMPUKauma Knmenta (ero areHToB u
npeacrasuteneit) npu  ycTtaHoOBAEHWUU
[EeNoBblX OTHOWeEHUA ¢ KaneHTtom
ANCTAHUMOHHbIMU CMOCOBOM, a TaKXke
npu  npeaoctasneHnn  KomnaHuein
3N1EKTPOHHBIX YCNYr B COOTBETCTBUU C
ycnosuamm PernameHTa;

(d) BHYTPEHHWIN KOHTPOAb, MOHUTOPUHT U
ydyeT KomnaHum B CBA3M C OKasaHuem
Knnenty ycnyr B COOTBETCTBUM C
ycnosuammn PernameHTa;

(e) ocywectBneHne B COOTBETCTBUM C
TpeboBaHMAMM NPUMEHMMOrO MNpasa
KomnaHueinr B KayectBe cybbekTa

processed by the Company for each of the
following purposes:

(a) accession to the Regulations by the
Customer;

(b) provision by the Company to the Customer of
the services stipulated by the License in
accordance with the terms of the Regulations;

(c) biometric identification of the Customer (his
agents and representatives) in remotely
establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the Regulations;

(d) internal control, monitoring and accounting
of the Company in connection with the provision
of services to the Customer in accordance with
the terms of the Regulations;

(e) due diligence of the Customer (his agents and
representatives) by relevant divisions of the
Company, being a subject of financial
monitoring, pursuant to the requirements of
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(f)

(8)

(i)

duHaHcoBOrO MOHWUTOPUHTA
HaZ/ieKalleit NpPOBEPKM KaMeHTa (ero
areHToB M npeacraBuTenen) npu

YCTaHOBNEHUN [O€eN0BbIX OTHOLWIEHUN W
OCyLwecTB/1€HNUN KIMEHTOM CAENOK,

obecneyeHune
3aKOHOZaTe/IbHbIX TpeboBaHU,
npumeHumblx K Komnanmm u ee
apPUAnMpoBaHHbIM NULLAM;

cobnogeHun

pa3paboTka W yaydlweHWe  yCAyr,
npegoctasnsemblx KomnaHuei u ee
addMAMpoBaHHBIMK INLAMK;

paspaboTKa KomnaHuen n ee
apPunnpoBaHHbIMM vuamum
MapKETUHIOBbIX W PEKNaMHbIX aKLMK,
ONA MapKeTUHTOBbIX Lenei, npoBeaeHus

aKuMi, npenocTaBieHUs (nepecbinku)
KnneHty  nobbix  MHGOPMALMOHHbBIX
MaTepuanos;

BbiNOAHeHWe KomnaHueln meponpusaTuii
(obasaHHOCTEN), CBA3AHHbIX C
naeHtTUdMKaumein/ayteHTndurKkaumein/as
Topusaumeinn KnveHTa (ero areHToB M

npeacrasutenei) n npoBepKu
OEUCTBUTENBHOCTM M [0CTOBEPHOCTM
(KoppeKTHOCTH)
NpesocTaBAEHHbIX/UCNOb3yeMbIX
KnneHtom/ KomnaHueinr  csepeHwmit/
AaHHbIX/ anroputmos/ Kogos/

cumsonos/ naeHtTduKaTopos/ Homepos

M npoyee (B TOM uucne, nyTem
nony4eHuna/ceepku NepcoHanbHbIX
OAaHHbIX W WHbIX  CBEAEHWMWA U3

umelowmxca y KomnaHum u  apyrux
OOCTYMHbIX KOMMaHMM MCTOYHUKOB), B

uensax MWHUMM3ALMM pucka
HEeCaHKUMOHMPOBAHHbIX Onepauuit B
COOTBETCTBUU o NPUMEHUMbIM

3aKOHOAaTeENbCTBOM n ycnosnamu
COOTBETCTBYHOLWMNX A0r0OBOPOB;

B3aumogeinctane KomnaHmm ¢ TpeTbMmm
NMLAMK, KOTOpble MMEKT M/Man moryTt
MMETb OTHOLIEHME K 3aK/HOHEHUIO N/ Uan
UCMOJIHEHUIO  U/uanm  0bCay»KMUBaHMUIO
Mobbix caenok/onepaumi,
3aK/NI0YEHHbIX (KOTOpble, BO3MOXHO,

applicable laws in the course of establishing
business relations and carrying out of
transactions by the Customer;

(f) ensuring compliance with legal requirements
applicable to the Company and its affiliated
persons;

(g) development and improvement of services
provided by the Company and its affiliated
persons;

(h) development of marketing and advertising
campaigns by the Company and its affiliated
persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

(i) carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization  of
the Customer (his agents and representatives)

and verification of whether
information/data/algorithms/
codes/symbols/identifiers/numbers, etc.

provided/used by the Customer/Company are
reliable (correct) (including by way of
receipt/reconciliation of personal data and other
information that the Company has in its disposal
and from other sources that the Company has
access to) with a view to minimizing the risk of
unauthorized operations in accordance with the
applicable laws and terms and conditions of
relevant contracts;

(j) interaction by the Company with third parties
which have, or may have, relation to the
conclusion and/or execution and/or servicing of
any transactions/operations concluded (to be
potentially concluded) as part of the relationship
between the Customer and Company;

(k) provision by the Company of reports and/or
information to authorized state bodies, AIFC
bodies, audit, consulting, valuation and other
professional organizations, affiliated persons of
the Company, database operators, telecom
operators, counterparties of the Company, as
well as receipt by the Company of reports and/or
information from the said persons;
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(k)

()

(n)

(o)

byayt 3aK/0YEeHbI) B pamkax
B3aMMOOTHOLLUEHUN KnuneHTta 7
KomnaHuu;

npeaocTasnieHme KomnaHuen
OTYETHOCTU n/mnn nHdopmaunm
YNOJIHOMOYEHHbIM rocygapCTBEHHbIM
opraHam, opraHam M®LUA,
aAyANTOPCKUM, KOHCaNTUHIOBbIM,
OUEHOYHbIM " MHbIM
npodeccnoHanbHbIM OpraHu3auunam,

adpdmampoBaHHbIM Anuam KomnaHuu,
onepatopam 6a3 AaHHbIX, onepaTopam

CBA3M, KOHTpareHTam KomnaHuu, a
TaKxKe nosiyyeHue KomnaHwue
OTYeTHOCTM  Uu/uAn  uHPopmauum ot

YKa3aHHbIX 1L,

npeaocTaBneHmne MepcoHanbHbIX
OaHHbIX  apPUIMPOBaAHHbIM  KLLAM
Komnaumn wn TpetbMM nMuam B LENAx
peanusaumnmn cotTpyaHuyectsa B obnactu
MHOOPMALMNOHHbIX TEXHONOTUA,
MHPOPMaLUMOHHOMW  6e3omacHOCTM U
WHTErpaLmm MHPOPMALMOHHBIX aKTUBOB
C y4yeTom TpebOBaHUN MNPUMEHUMOTO
3aKoHoZaTenbCcTBa Ana obecneyvyeHus
OKa3aHWA yCcayr ¢ WCNONAb30BaHUEM
MHPOPMALMOHHbBIX TEXHONOTUIA;

BO3MOXHas YCTYrKa npas no
Pernamenty;

cobnogeHne KomnaHuelr TpeboBaHWM
NPUMEHMMOrO  3aKoHOAaTesNbCcTBa MO

XpaHeHWUIo cBeAeHUN N MHbOopMaLmu;

peanusaumsa cygebHoin M BHecyaebHoM
3awmMTbl npaB KomnaHuu B cay4yae
BO3HUKHOBEHWA CMOPOB, CBA3AHHbIX C
UCNOJHEHNEM obasatenbcTs,
npeaycMmoTpeHHbIX PernameHTom, B TOM
yuncne B cly4ae BOSHMKHOBEHMSA CNOPOB C
TPETbUMW /IMLLAMWN B CBS3U C OKa3aHUEM
ycnyr no PernameHTy;

obmeH uHPopmaumelr B CBA3U C
paccmoTpeHnem obpalleHun, Kanob,
npegaoxeHnin KnneHta n otsetamm Ha
HUX, B TOM uMcne npu nepegade
(nonyyeHunn) KoppecnoHaeHLMN (NoYTbI)

(I) provision of Personal Data to affiliated
persons of the Company and third parties to
implement cooperation in the area of
information technology, information security
and integration of information assets, taking into
account the requirements of applicable law, to
ensure the provision of services using
information technologies;

(m) potential assighment of the rights under the
Regulations;

(n) compliance by the Company with the
requirements of applicable laws for storage of
data and information;

(o) judicial and non-judicial protection of the
Company’s rights in disputes connected with the
performance of the obligations stipulated by the
Regulations, including disputes with third parties
connected with the provision of services under
the Regulations;

(p) exchange of information in connection with
consideration of appeals, complaints, proposals
of the Customer and replies thereto, including
when handing over (receiving) correspondence
(mail) to be sent (delivered or received) by post,
courier;

(g) provision by the Company of any information
materials to the Customer, including those about
products and services of the Company, by way of
notification by telephone, email and any other
available channels of communication, including
direct marketing;

(r) performance of internal inspections and
investigations by the Company’s employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.
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ana OTNpPaBKM (moctasku nmn
noJsiydeHmna) NocpeacTBOM YCAyr MoyThbl,
KYPbEepPCKOM CAyKObI;

(q) npepoctasneHne KomnaHuelt KnuneHTy
Nto6bIX HPOPMALMOHHBIX MaTepunanos,
B TOM 4uCAe O MPOAYKTAX W ycayrax
KomnaHuu, nocpeactsom ysenomMaeHUsA
C Mcnosnb3oBaHvem TenedpoHHOW CBs3M,
3/IEKTPOHHOM NOYTbl, a TaKXe Abbix
WMHbIX  AOCTYMHbIX  KaHanoB  CBA3MW,
BKNOYAA NPAMON MapKETUHT;

(r) nposeaeHue paboTHMKamu KomnaHuu
BHYTPEHHUX NnpoBepoK "
paccnefoBaHuit; 1

(s) mcnonHenne KomnaHuel nobbix MHbIX

TpeboBaHWi NPUMEHUMOTO
3aKoHOZaTe/bCTBa.

19.4. O6paboTka MepcoHanbHbIX OaHHbIX | Processing of the Personal Data means any
nogpasymeBaert ntoboe aeincreune (onepaumnto) | action (operation), or set of actions (operations),
WAN COBOKYMHOCTb AeicTBuiA (onepaumii) B | in relation to the Personal Data, performed with
OTHOLLEHMMU MepcoHanbHbIx AaHHbIX, | or without the use of means of automation,
coBeplwaemMbiX C Wucrnosb3oBaHMem cpeacTs | including the collection, recording,
aBTomMaTM3auum wmam 6e3 TakoBoro, B TOom | systematization, storage, adaptation or
yucne cbop, 3anuch, cuctematmsauma, | modification, extraction, use, disclosure through
XpaHeHWe, agantaums WA U3MeHeHue, | transmission, distribution or other provision,
M3B/fleYEHME, WCMO/SIb30BaHWE, packpbiTMe | adjustment or combination, blocking,
nyTem nepegayun, pacnpocTpaHeHme uam nHoe | depersonalization or destruction of the Personal
npeaocTaBneHue, peryanposka unn | Data.

KOombuHauma, 610KMpoBaHue, obesnnumBaHue
WAN yHUUTOXeHMe MepcoHasbHbIX AAHHbIX.

19.5. 3a UCKAYeHMEeM Cay4daeB, NpeaycMoTpeHHbix | Except for the cases stipulated by the current
AelCTBYOWMM 3aKoHogaTenbcTBoM, | legislation, the Personal Data provided by the
MepcoHanbHble AaHHble, npegocTaBiaeHHble | Customer may be processed only for the
KnneHtom, moryT obpabaTbiBaTbCs TONbKO B | purposes specified in these Regulations.
uensax, OroBOPEHHbIX HacToALMM
PernameHTOM.

19.6. MepcoHanbHble gaHHble xpaHATca KomnaHuelt | The Personal Data shall be kept by the Company

Ha NobbIXx HocUTensx B TeyeHune 3 (Tpex) net
nocne npekpalleHns NpPaBoOTHOLLIEHWI
KnvenHta ¢ KomnaHuen 3a WCKAOYEHMEM
nHbopmauunm, xpaHeHne KoTopon KomnaHus
obA3aHa obecneymnBaTtb Ha Bonee AAUTENbHbIN
CPOK B COOTBETCTBUM C TpeboBaHUAMMU
3aKOHOAaTe/IbCTBA o npoTMBOAENCTBUN
neranusauum (oTmbIBaHMIO) [,0X008,

on any media for a period of 3 (three) years after
the termination of the Client's relationship with
the Company, except for information that the
Company is required to retain for a longer period
in accordance with anti-money laundering and
counter-terrorism financing legislation, as well
as other mandatory requirements of applicable
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NoJly4YeHHbIX NPecTynHbIM nyTem, "
bOVMHaAHCMPOBAHUIO TEPPOPM3M, U  UHBIMM
0b6s3aTeNbHbIMK ana KomnaHun
TpeboBaHMAMM NPUMEHUMOro
3aKoHOZaTe/bCTBa.

law.

19.7.

dusnyeckoe AMLO, K KOTOPOMY OTHOCATCA
MepcoHanbHble AaHHble, BNpaBe Mo 3anpocy
nony4ats ot KomnaHum cBegeHus o
cobupaemblix 7 obpabaTtbiBaembIx
MepcoHanbHbIX AAaHHbIX, OTHOCALLUXCA K HEMY,
a TakxKe TpebosaTb OT KOMMNaHMK UcnpaBnaThb,
yoanatb wuan 610kuposatb [epcoHanbHble
AaHHble. Tpu  3TOoM  dM3MYecKoe MU,

asnAoweecs KnneHtom KomnaHum,
COrnallaeTca, 4YTO B C/yvYae WCNpaB/eHus,
yoaneHun um 610KMpOBaHMS ero

MepcoHanbHbIX AaHHbIX No ero TpeboBaHuA
Komnanma  b6ypgeTr  BnpaBe  MpeKpatuTb
NpaBooTHOWeEHMA ¢ KAneHTOM, BO3HUKLIME Ha
OCHOBaHMW  HacTtosawero PernameHTta, B
nopagke, npeaycMmoTpeHHOM MyHKTom 21.16
PernameHTa.

The individual to whom the Personal Data are
related shall have the right to receive from the
Company, at the individual's request, the
information on the collected and processed
Personal Data related to that individual, and to
require the Company to correct, delete or block
the Personal Data. An individual who is a
Customer of the Company agrees that in the
event of correction, deletion or blocking of his
Personal Data at his request, the Company will
have the right to terminate the legal relationship
with the Customer that arose on the basis of
these Regulations in the manner provided for in
clause 21.16 of the Regulations.

19.8.

KnneHT yBesomeH M corflaceH c Tem, 4To
KomnaHua moxeT nepenatb nobble AaHHbIE,
npuHagnexKalme WANM  NpepocTaB/ieHHble
KnneHtom, B TOM uucne [lepcoHanbHble
OaHHble, CIeAYIOLWMM KaTeropusam anL;

(a) KomnaHuam, BxogAWMX B OOHY U Ty Xe
rpynny KomnaHmi ¢ KomnaHuewn,

(b) Cyb6-bpokepam, Cyb-kactogmMaHam #
WHbIM TPETBUM JIMLUAMM U KOHTPAreHTam,
BOBJIEYEHHbIM B 3aK/JOYEHWE CAENOK M
oCyLLecTBeHne onepaumit,
HeobxoaMMbIX ans NCMNOJIHEHUS
nopyyeHuin Knmenta,

(c) WHbIM TpeTbum nuLLam M KOHTpareHTam
KomnaHun B npegenax uHdpopmauumu,
HeobxoaMmoit ana NCNONHEHNA
0b6A3aTennCcTs KomnaHumn no
COOTBETCTBYIOLMM AOTOBOPAM,

(d) Perynatopam, areHTCTBam W WMHbIM
YNO/IHOMOYEHHbIM M TFOCYAapPCTBEHHbIM
opraHam MHOCTPaHHbIX rocyAapcTs WMAu
MeXAYHapPOoaHbIX n/mnn
MEKMPaBUTENbCTBEHHbIX "

The Client is informed and agrees that the
Company may transfer any data belonging
to or provided by the Client, including
Personal Data, to the following categories of
persons:

(a) companies within the same group as the
Company,

(b) Sub-brokers, Sub-custodians, and other
third parties and counterparties
involved in the execution of transactions
and operations necessary to fulfil the
Client's orders,

(c) other third parties and counterparties of
the Company, to the extent that the
information is necessary to fulfil the
Company’s obligations under the
relevant agreements,

(d) regulators, agencies, and other
authorised and governmental bodies of
foreign states, or international and/or
intergovernmental and
interdepartmental organisations, based
on legitimate requests for relevant
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MEKBEAOMCTBEHHbIX OpraHusauuii Ha
OCHOBaHMW  MpPABOMEPHbLIX  3aMpPOCOB
COOTBETCTBYIOWMX AaHHbIX KnneHToB oT
YKa3aHHbIX /1ML,

Mpu astom KomnaHua obasyetca TpeboBaTb OT
YKa3aHHbIX i, obecneunTb
KOHOMAEHLUMANbHOCTb MNepeAaHHbIX OaHHbIX
KnneHntos KomnaHun.

Client data from such entities

In this regard, the Company undertakes to
require these persons to ensure the
confidentiality of the Client’s data provided by
the Company.

19.9. KnueHT cornaceH c 1em, yto lMepcoHanbHble | The Client agrees that Personal Data may be
OaHHble MoryT bbITb NepegaHbl KomnaHuein Ha | transferred by the Company to the territory of
TEPPUTOPUIO  MHOCTPaHHbIX rocypapcTs, B | foreign countries where the persons to whom
KOTOpPbIX yuperaeHbl nan 3apeructpmpoBaHsl | the Company may transfer the Client's data in
nua, KotopbiM KomnaHua moxKeT nepeaasatb | accordance with clause 19.8 above are
OaHHble KnMeHToB B COOTBETCTBUM C NMyHKTOM | established or registered. Such transfers
19.8 Bbiwe. Mpu 3Tom, nepegadva AaHHbIX B | under this section 19 may also include
COOTBETCTBMMU C HacToAwmm pasgenom 19 | territories of countries that are notincluded in
MOXEeT npou3BoAnTbCA B ToM uyucae Ha | the list of jurisdictions with adequate levels of
TEepPPUTOpPUIO rocyaapcTs, He BxogAwmx B | protection for Personal Data, as established by
CMUCOK IOPUCANKLUIN C afeKkBaTHOW cTeneHbto | AIFC Data Protection Rules No. 1 of January
3aLUNTDI MepCcoHanbHbIX OaHHbIX, | 22, 2018. This may, in turn, pose risks of
ycTaHoBAneHHbI MpaBunamm MOPLA o 3awmTe | unauthorized access to or misuse of the
AaHHbIXx Ne 1 ot 22 aHBapsa 2018 roga, uto | transferred data in the respective foreign
MOXeT, B CBOW ou4epedb, MOB/AEYb PUCKK | countries, where the data subject may lack the
HECAHKLMOHNPOBAHHOIO AocTyna K | customary legal recourse to restore the
nepeAaHHbIM aHHbIM UK 310ynoTpebnenns | confidentiality of the transferred data.
nepesaHHbIMM  AAHHBIMKM  Ha TeppuTopUM
COOTBETCTBYHOLLMX MHOCTPAHHbIX FOCYAapCTB B
YCNOBMAX BO3MOXHOIO OTCYTCTBUA Yy CyObeKTa
nepegaHHbIX  AaHHbIX  BCEX  NPUBbIYHbIX
cpeacTts npaBoBoOW 3aWmThI ana
BOCCTAHOB/IEHUSA KOHOUAEHUMANBHOCTH
nepegaHHbIX AaHHbIX.

19.10. MpuHMMman ycnosus HactosAwero PernameHTa, | By accepting the terms and conditions of these
KnneHT paet cornacue Ha 1o, uto TenedoHHble | Regulations, the Customer agrees that
neperosopbl Mexay HUM n KomnaHuen moryt | telephone conversations between the Customer
6bITb 3anMcaHbl, U Konun 3Tnx 3anucenn moryT | and the Company may be recorded, and copies
6bITb  nepegaHbl B cyg uaM uHble | of these records are submitted to the court or
rocygapcTBeHHble yupexaeHus. Bce | other state authorities. All Information received
cBeAeHuna, nonyyeHHble no TenedoHy, nmetot | by telephone have binding legal effect as if they
06A3aTeNbHY0 IOPULMYECKYIO CUNY, KaK ecan | were received in writing.
6bl OHM OblAKM nosyYeHbl B NUCbMEHHOWM
dopme.

19.11. MpaBa Ha Bce BbllWeyKasaHHble 3anucu | The rights to all of the above records belong to

npuHagnexatr KomnaHuuM u NPUHMMAKOTCA
KnveHTOM B KavecTBe [OKasaTenbCTsBa B
Ccnyyae CYAE6HOFO nnn MHOTO poaa

the Company and shall be accepted by the
Customer as evidence in the event of a judicial or
other kind of proceedings.
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pa3bupartenncrsa.

19.12

MpucoeguHAACL K HacTosAwemy PernameHTty,
KAneHT Bblpa)kaeT cornacMe Cc Tem, 4To
KomnaHua u ee adpdunmpoBaHHbIe AnLa BpeMS
OT BpPEMEHM MOryT CBA3bIBATbCA C HMM MO
TenepoHy, MO  3/IEKTPOHHOW Mo4yTe U
nocpeacTBoM APYyrux CPeAcTB KOMMYHUKauMm
ansa  coobueHua wuHdoOpmauUM O HOBbIX
NPOAYKTax, y4acTua B ONpocax v Apyrux Lensx.

By acceding to these Regulations, the Customer
agrees that the Company and its affiliated
persons may periodically contact the Customer
by phone, email and through other means of
communication to communicate information
about new products, participation in surveys and
for other purposes.

19.13.

MpucoegMHAACL K HacTosAwemy PernamenTty,
KnAnMeHT Bbipa)kaeT cornacuMe C Tem, 4to, 3a
UCKAOYEHNEM cnyyaes, OTAENbHO
cornacoBaHHbIX  Mexay KomnaHuein wu
KnueHTom, KnveHT He BnpaBe OCyLLECTBAATb
ayamno-, $oTo- 1 BUAEOCbEMKY Ha TEPPUTOPUU
nomeLleHni, npuHagnexkawmx KomnaHum m ee
addraMpoBaHHbIM nuam Ha npase
cobcTBeHHOCTM NMBO  apeHayembiX UMK Y
TPETbUX NNL, a TaKXe Kakum-1mbo cnocobom
ucnosib3oBatb 3anucu  npubopos  ayauo-,
doto- wn BuageoduKcaumm, caenaHHble Ha
TEPPUTOPUN TaKUX MOMELLEHUNA.

By acceding to these Regulations, the Customer
agrees that, except as separately agreed
between the Company and the Customer, the
Customer shall neither be entitled to making any
audio, photo or video recordings on the territory
of the premises owned or leased by the
Company and its affiliated persons, nor use, in
any way, the audio, photo or video recordings
made on the territory of such premises.

20

NoPAOK PA3PELLIEHUA CITOPOB

DISPUTE SETTLEMENT PROCEDURE

20.1.

PaccmoTpeHnMe  obpalleHuit, Xanob u
yperynvpoBaHue crnopos mexay KomnaHuen u
KnneHtamm ocyliecTsnseTca cornacHo
Monutuke ynpasneHus *anobamu
(MpunorkeHune 9 K PernameHTy), KOTOpas TaKKe
HaxoguTca B cBOBOAHOM pAoCTyne Ha Beb-
cante KomnaHuu.

Consideration of appeals, complaints and
settlement of disputes between the Company
and Customers are carried out in accordance
with the Complaints Management Policy (Annex
9 to the Regulations), which is also freely
available on the Company's website.

21

CPOK AEACTBUA, U3MEHEHUE n
NPEKPALLEHUE MPABOOTHOLLEHNH
CTOPOH

VALIDITY PERIOD, CHANGE AND TERMINATION
OF LEGAL RELATIONS OF THE PARTIES

21.1.

Hactoswmnii PernameHT  pgeictByeT  Ha
HeonpeaeneHHblt  CPOK W peryanpyet
npasooTHoweHns CTOPOH A0 MOMEHTa WX
npeKkpaLLeHuns.

These Regulations shall be valid for an indefinite
period and regulate the legal relations of the
Parties until their termination.

21.2.

N3meHeHunA B PernameHnt BHOCATCA
KomnaHuel B 0g4HOCTOPOHHEM BHecyaebHoM
nopsaake. MonHbIA  TEKCT  U3MEHEHUM
npeasapuTeNbHO nybaunKkyercs
(packpbiBaeTca) KomnaHuelt Ha BebcaiTte
KomnaHmum no appecy B cetm WHTepHer
www.tcbrokerage.kz He nosaHee, yem 3a 15

The changes to the Regulations are made by the

Company unilaterally out of court. The full text
of the changes is published (disclosed) in
advance by the Company on the Company's
website at the Internet address of
www.tcbrokerage.kz, not later than 15 (fifteen)
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(nATHaguaTb)  KaneHAapHbIX  AHEW A0
BCTYMJIEHUA USMEHEHUI B CUJY, €CIU UHOE HEe
npeaycMoTpeHo HacToAwMm PernameHTom.
JaTtoi ny6anKaumm nsmeHeHnin ABnseTca aaTa
pasmelweHna WHPopmMauumM Ha YyKa3aHHOM
Bebcalite KomnaHun. OpOHOBpPEMEHHO C
nybanKauuen nosHoOro TeKcTa M3MEHeHMUi B
PernameHT Ha BebcanTe KomnaHun KomnaHusa
yBegomnseT KnumeHTa O COOTBETCTBYHOLLEM
dakKTe B nopAaKe, NpeaycCMOTPEHHOM NMYHKTOM
21.3 HacToAwero PernameHTa HUXe.

Mo obwemy npaBuay U3MEHEHUA, BHOCUMbIE
KomnaHuel B PernameHT, BCTynatoT B CUAY U
CTaHoBATCA obA3aTenbHbIM  ana  KnauneHTa,
HauYMHas co cneaytoulero paboyero AHA nocne
ucteyeHma cpoka B 15 (nATHaguaTb)
KaneHaapHbIX AHeM ¢ AaTbl X NybanMKaunm.

OpHako, B cayyasx, (i) Korga BHeceHue
M3MEHEHUN Heobxoaumo pns obecneyeHwus
COOTBETCTBUA AEUCTBYIOLLEMY NPUMEHUMOMY
3aKoHogaTenbcTsy  u/mam  TpeboBaHMAM
YNONHOMOYEHHbIX  opraHos, (i)  Korga
BHECEHME U3MEHEHUI U UX BCTYMNIEHUE B CUNY
B b0s1ee CXKaTbIM CPOK ABNSETCA HEOBX0A4MMbIM
no MmHeHuto KomnaHuMWM nMpu yCcnoBuM, 4TO
BHOCMMbIE W3MEHEHMA He BO3NaralT Ha
KnveHToB pononHuTeNnbHble 06A3aTenbCcTBa
nepen KomnaHuen u He yxyglatoT YyCAOBUMA
npepoctasneHna KaneHTam ycayr B pamkax
Jorosopa, KomnaHwua BnpaBe BHOCUTbL B
HacToALWMM PernameHt U3MeHeHMUs,
BCTyNatoLMe B CUAY A0 UCTEYEHUA YKA3aHHOTO
B HaCTOALLEM NyHKTe 21.2 Bbile CPOKa (B ToM
Yyucne BCTynaroLwme B CUy B AaTy nyb6amMKaumm
TaKNUX U3MEHEHUI U YBEAOMJIEHUA KINEHTOB O
BHECEHMM TAaKNX USMEHEHM).

CTOpPOHbl HacCTOAWMM COrNaLaloTCsA, 4YTo B
cnydyae BHeceHuss KomnaHuen M3MeHeHui B
HacToAWMI PernameHT co CPOKOM BCTyNAEHUS
B cuny meHee 15 (naTHaguatv) AHen ¢ AaThbl
nyb6AnKaumm Taknx usmeHeHui, TpebosaHue o

MWHWMANbHOM  CPOKe MpeaBapUTe/IbHOro
yBeaomMneHun ans OAHOCTOPOHHEr0
pactopxeHua [JloroBopa no WHUUMATMBE

KnueHta He npumeHsieTca, n KnueHt byaer
Brnpase WHULUMPOBATL L0CPOYHOe
pacTtopxeHue [oroBopa, yKasaB B KayecTse
4aTbl pacTopXeHua Jorosopa narty

calendar days before the changes come into
force, unless otherwise provided by these
Regulations. The date of publication of the
changes is the date of posting information on the
specified website of the Company.
Simultaneously with the publication of the full
text of changes to the Regulations on the
Company's website, the Company notifies the
Customer about the relevant fact, in the manner
provided for in Clause 21.3 of these Regulations
below.

As a general rule, changes made by the
Company to the Regulations come into force
and become binding on the Customer,
starting from the next business day after
expiration of 15 (fifteen) calendar days from
the date of their publication.

However, in cases (i), when introduction of
changes is necessary to ensure compliance
with the current applicable legislation and/ or
the requirements of the competent
authorities, (ii) when the introduction of
changes and their entry into force in a shorter
period is necessary, in the opinion of the
Company, provided that the changes do not
impose additional obligations on the
Customers to the Company, and do not
worsen the conditions for provision of
services to the Customers under the
Agreement, the Company has the right to
make changes to these Regulations that enter
into force before expiration of the period
specified above in this Clause 21.2 (including
those that enter into force on the date of
publication of such changes and notifying
customers of such changes).

The Parties, hereby, agree that if the
Company makes changes to these Regulations
with a period of entry into force of less than
15 (fifteen) days from the date of publication
of such changes, the requirement for a
minimum period of prior notice for unilateral
termination of the Agreement at the initiative
of the Customer does not apply, and the
Customer will have the right initiate early
termination of the Agreement, indicating the
date of entry into force of the relevant
changes as the date of termination of the
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BCTYN/IEHNA B CUAY  COOTBETCTBYIOLUUX
nameHeHunin. Mpu atom KomnaHus He HeceT
OTBETCTBEHHOCTM 33 YObITKM, B TOM uuC/ie
YNyLEeHHY0 BbIroAy, MOHEeCeHHble pacxoAbl,
HEenoJsly4YeHHble A0X0Abl, WHble MpPaBOBble WU
duHaHCOBble  MOCNeACTBUA,  MOHECEHHble
KnneHTtom, cBA3aHHbIe € peweHnem KnmeHTa B
CpOYHOM MopAAKe pacToprHyTb floroBop A0

Agreement. At the same time, the Company is
not liable for losses, including lost profits,
expenses incurred, lost income, other legal
and financial consequences incurred by the
Customer related to the Customer’s decision
to urgently terminate the Agreement before
the relevant changes come into force.

BCTYMNEHUS B CUAY  COOTBETCTBYHOLLMX
U3MEHEHUN.

21.3. YBegomnenume Knuenta o BHeceHun | Notification of the Customer about
M3MeHeHnn n/Mnn gononHeHMi B HactoAwmit | amendments and/or additions to these
PernameHTt ocylecTsaneTca nytem | Regulations is carried out by the Company
nybnnkaumm KomnaHuent coobuweHuin o | publishing messages about the relevant fact
cooTBeTcTByloWwem ¢akte Ha  BebcanTe | on the Company's website
KomnaHum www.tcbrokerage.kz, c | www.tcbrokerage.kz, with the obligatory
06s3aTeNbHbIM ofHoBpeMeHHbIM | simultaneous sending of a notification about
HanpasieHnem coobuieHmsa o pakte BHeceHun | the fact of amendments and/or additions to
M3MeHeHUn u/unn gononHeHuit B PernameHT | the Regulations by one of the methods
OAHMM 13 cnocobos, yKasaHHbIx B NyHKTe 18.1 | specified in Clause 18.1 of these Regulations.
Hactoauwero PernameHTta. Bbibop cnocoba | The choice of the method of sending a
HanpaBneHua yBedomneHua KnmeHty o | notification to the Customer about the
BHeceHnn KomnaHuel un3ameHeHnt u/unm | Company’s introduction of changes and/ or
AOononHeHU B HactosAwmi Pernament (43 | additions to these Regulations (out of those
npeaycmoTpeHHbIx B NyHKTe 18.1 Hactoswero | provided for in Clause 18.1 of these
PernameHTa) B Kaxaom otaenbHom cayyae | Regulations) in each individual case is at the
OCYLLEeCTBAIAETCA HA YCMOTpeHMe KomnaHuu. discretion of the Company.
B cnyyae Hecornacus KnneHta ¢ | If the Customer does not agree with the changes
NM3MEHEHUAMM, NAAHMPYEMbIMU K BHeceHuto B | planned to be made to the Regulations, the
PernameHT, KnveHT mmeeT npaBo go gatbl | Customer has the right, before the effective date
BCTYNJEHUS B CUAY Takux uaMeHeHul, | of such changes, determined in accordance with
onpeaensemon B cooTBeTcTBMM € nyHKTOom | Clause 21.2 of these Regulations above, to
21.2 HacTosALlLero PernameHTa Bblle, | terminate the Agreement on their own initiative
pactoprHyTb  [oroBop no cobctBeHHoM | unilaterally, provided for in the provisions of this
MHMUMATMBE B OAHOCTOPOHHEM nopaake, | Section 21 below.
npeaycmMoTpeHHOM NoIOXKEHUAMM
HacToAwero pasgena 21 Huxe.

21.4. N3meHeHnAa n/munn gononHeHua B Hactoawmin | Changes and/ or additions to these Regulations

PernameHT MoOryT Take OblTb BHECEHbl MO
COr/1IaCOBaHUIO CTOPOH nytem odopmIeHUs
[OBYCTOPOHHUX AO0NOAHUTE/IbHbBIX COFNalleHni
K Jorosopy mexay Komnanuein n KnmeHtom,
KOTOpble C MOMEHTA UX nognucaHma obenmu
CtopoHamu byayT cYMTaTbCA HEOTbeMJIEMOM
YyacTblo HactoAwero PernameHTta u [lorosopa
ans uenem NPaBOOTHOLEHMUN mexay
KomnaHuel n cootseTtcTayowmm KaneHtom.

may also be made by agreement of the Parties
by drawing up bilateral additional agreements to
the Agreement between the Company and the
Customer, which, from the moment they are
signed by both Parties, will be considered an
integral part of these Regulations and the
Agreement for the purposes of legal relations
between the Company and the relevant
Customer.
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KomnaHua wu/unm  KnumeHwt, ¢ cornacusa
KomnaHum, BnpaBe 0dopmATb CBA3AHHYIO C
HacToAWMM PernameHTOM AOKYMEHTaLMio, B
TOM  4YuC/ae  MOpyyYeHua, YBEeAOMJIEHUA,
[ONONHUTE/IbHbIE cornaweHma K Jorosopy o
BHECEeHUMU [0MOJIHEHWNI/U3MEHEHUI B
NONOXKEHUA PernameHTa " MHble
npeaycMmoTpeHHble PernameHTOM AOKYMEHTbI
¢ ncnonbzosaHmem CUAT.

OdopmneHune LONOAHUTENbHbIX COTNALLEHNN B
Jorosop mexay KomnaHuein n KnveHtom o
NPMMEHEHUM K  UX  MNPABOOTHOLWEHMAM
NoNoXeHun PernameHta B M3MEHEHHOM
penakumm MoxeT bblTb opopmieHo yepes CUT
nytem (i) obmeHa cTopoHamu coobLeHnsamm,
coAepKalmMmm ABHO BblipaXKeHHOe HamepeHune
BHECTU onpeseneHHble usmeHeHus B [lorosop
N UOEHTUYHbIE OMUCAHMA TaKUX U3MEHEHUN,

(i) HanpaBneHma KomnaHuelr  KnuneHty
nocpeacTsom coobuweHns B cuT
npeasoKeHus (odepTy) 3aK/04YUTD

AOonosHUTeNbHOe cornaweHue K Jorosopy ¢
NpPUAOXKEHNEM K Takomy coobLeHuto
3NeKTpOHHOro darina, cofeprKalero TeKCT
npeanaraemoro K 3aKNHYEHMIO
OOMONHUTENIbHOrO COrMalleHna, N yKasaHua o
dopme W nopagke HanpasneHWA akuenTa
TAKOro nNpeanoKeHuns n BbipaxeHna KnneHTom
cornacus o 3aKl0YeHNEM TaKoro
[OMONHUTENIbHOrO cornaweHus Ha
npeanoXKeHHbIX ycnosuax, (iii) HanpasneHue
KomnaHuen KnneHTy npepnoxeHue caenatb
Komnanum odepty 0 3aKNH04YEHUN
[O0MONHUTENIbHOrO cornaweHunsa K florosopy Ha
onpeaeneHHbIX YCNOBUAX, BKAKOYawoWwee B
ceba ykasaHMe o ¢opme U nopsAgKe
Hanpas/eHMs Takon odepTbl, €e Cpoke
OeNCTBMA M NOpsAAKe akuenTa CO CTOPOHbI
KomnaHuen. Bo wusbexaHMe COMHEHUN,
asTopusauma KnnmeHTom (ero areHTom U
npeacraBuTesiem) B cuT AsBnAeTcA
OOCTAaTO4YHbIM  CPeacTBOM  MAeHTUPUKALMM
KnneHta npu odopmneHnn [ONOAHUTENBHbIX
cornaweHuin K forosopy nocpeacrsom CUT B
COOTBETCTBMM C HACTOAWMM nNyHKTOM 21.4.
PernameHTa.

The Company and/or the Customer, with the
consent of the Company, has the right to draw
up documentation related to these Regulations,
including instructions, notifications, additional
agreements to the Agreement on
amendments/changes to the provisions of the
Regulations and other documents provided for
by the Regulations, using the OTS.

Execution of additional agreements in the
Agreement between the Company and the
Customer on application of the provisions of the
Regulations in the amended version to their legal
relations can be executed through the OTS by (i)
exchanging messages between the Parties
containing an explicit intention to make certain
changes to the Agreement and identical
descriptions of such changes, (ii) sending by the
Company to the Customer by means of a
message to the OTS a proposal (offer) to
conclude an additional agreement to the
Agreement with an attachment to such a
message of an electronic file containing the text
of the additional agreement proposed for
conclusion, and instructions on the form and
procedure for sending an acceptance of such an
offer and expressing consent by the Customer
with the conclusion of such an additional
agreement on the proposed terms, (iii) sending
by the Company to the Customer a proposal to
make an offer to the Company on concluding an
additional agreement to the Agreement on
certain conditions, including an indication of the
form and procedure for sending such an offer, its
validity period and the procedure for acceptance
by the Company. For the avoidance of doubt,
authorization by the Customer (its agent and
representative) in the OTS is a sufficient means
of identifying the Customer, when making
additional agreements to the Agreement
through the OTS, in accordance with this Clause
21.4. of the Regulations.

21.5.

B cayyasx M B nopagKke, KoTopble
npeaycMoTpeHbl PernameHTom n/mnn
NPUNOKEHUAMM K Hemy, KomnaHuWsA BNpase, HO

In the cases and in the manner stipulated by the
Regulations and/or annexes thereto, the
Company may, but is not obliged to, send the
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He 06na3aHa HanpaBAATb KnueHnty
yBegomneHuna/npeanoxeHms 06
yCTaHOBNEHUN 0COobbIX/80NONHUTENBbHBIX

YCNIOBUI OKasaHMA ycayr, B TOM u4ucne
TapudoB. B TaKux cnyyaax KaumeHT Bnpase
COrNacuTbCA C YKas3aHHbIMW YCNOBUAMMU B
nopsaake, npeaycMmoTpeHHOM B
yBegomneHuax/npeanoxeHunax KomnaHum.

Client notices/offers to establish
special/additional terms of services, including
tariffs. In such cases, the Client shall have the
right to agree to such terms in the manner
provided for in the Company's notices/offers.

21.6. MpaBooTHOWeEHNA CTOPOH BO3HMKAT ¢ | The legal relations of the Parties arise from the
MOMeHTa 3akatoyeHuss [oroBopa mexay | moment the Agreement is concluded between
CTOpPOHaMU B COOTBETCTBUM C MnosoxKeHuMaMM | the Parties, in accordance with the provisions of
nyHKTa 1.10 HacToswero PernameHTta 1 moryt | Clause 1.10 of these Regulations and may be
ObITb NpeKpalleHbl MO MHMUMaTMBE Ntobol M3 | terminated at theinitiative of either Party
CTOpPOH 6e3 06bsACHEeHUsA NPUYMH A0CpPoYHO Bo | without giving reasons ahead of schedule in an
BHecynebHOmM nopsaake npeaycmoTpeHHom | out-of-court procedure provided for in the
NoNoOXeHMAMM B HacTosAwero pasgene 21 | provisions of this Section 21 of the Regulations
PernameHTa HMXKe. below.

21.7 Ons OZHOCTOPOHHEro npekpaweHuns | For unilateral termination of legal relations at
NpaBoOOTHOLWEHNI NO MHUUMATUBE Mtobol m3 | the initiative of any of the Parties, the Party
CtopoH CTopoHa, MHnumMmnpytowan gocpodHoe | initiating the early termination of legal relations
npekpalieHne npaBoOTHOWEHUIM, p[omkHA | must send the other Party a written notice of
HanpaBuTb apyroi CTopoHe nucbMeHHoe | early termination of the Agreement, not later
yBegoOMNeHNe O A0CPOYHOM pactopykeHuu | than 10 (ten) working days before the expected
JdoroBopa He nosaHee, yem 3a 10 (aecaTb) | date of termination.
pabounx pgHel [0 npeanosiaraeMon  Aatbl
pacTopyKeHus.

21.8 B cnyyae gocpouHoro pactoprkeHusa Jorosopa | In the event of early termination of the
no uMHuumatmee awboi n3 CropoH, KnmeHT | Agreement at the initiative of any of the Parties,
06s3aH [0 patbl pactop:keHus [orosopa | the Customer is obliged, before the date of
OCyLLecTBUTb Bce Heobxoaumble aenctsua, | termination of the Agreement, to carry out all
Hanpas/eHHble Ha ChuUcaHWe [AeHeXHbIX | necessary actions aimed at debiting funds from
cpeacte co CuetoB KnumeHTa, OTKpbIThiX | the Customer's Accounts opened for the
Knnenty KomnaHuelt, u Ha nepesog | Customer by the Company, and at transferring
(cnucaHue) duMHaHCOBbIX WMHCTpymeHTOB co | (writing off) financial instruments from the
CuyetoB KnumeHTa, npeaHasHayeHHbix Aana | Customer's Accounts intended for depositary
[eno3nTapHoro y4yeTa UeHHbIX bymar n gpyrux | accounting for securities and other financial
GUHAHCOBbLIX MHCTPYMEHTOB NO onepaumam B | instruments for transactions under these
pamkax HacToswero PernameHTa. Regulations.

21.9 B cnyyae opgHocTopoHHero pgocpoyHoro | In case of unilateral early termination of the
pactop)keHus [loroBopa no uHMumatmee | Agreement at the initiative of any Party, the legal

ntob6oi CTopoHbl MpaBOOTHOLWEHUSA CTOPOH NO
LJorosopy cUMTaOTCA NPEKPALLEHHBIMWN TONbKO
nocne CnMcaHuna AeHexXHbIx cpeacTs co Cyetos
KnueHTa, oTKpbITbix KaneHTy KomnaHmen gns
OCyllecTBNeHMA obcnyKMBaHMA B  paMKax
PernameHTa, 1 nepesoaa (cnucaHMA) LEHHbIX
6ymar U MHbIX PUHAHCOBBIX MHCTPYMEHTOB CO

relations of the parties under the Agreement
shall be considered terminated only after the
debiting of funds from the Customer’s Accounts
opened by the Company for provision of services
under the Regulations, and the transfer (write-
off) of securities and other financial instruments
from the Customer’s accounts, opened to the
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CyeToB KnneHTa, OTKPbITbIX Knnenty
KomnaHuen ana OCYLLLECTB/IEHUA
obcnyK1MBaHMA B paMKax PernameHTa, a Takxke
nocne 3aBeplleHMA NOJIHOrO B3ammopacyeTa
mexgy CtopoHamu, B TOM uucne no
obnasatenbctBam KnveHTa no BO3MELLEHUIO
Pacxogos KomnaHmm n  no  Bbinaate
BO3HarpaxkgeHna KomnaHMn B COOTBETCTBUU C
NOJIOXKEHMAMM HacToAwero PernameHTa.

Customer by the Company for the provision of
services within the framework of the
Regulations, as well as after the completion of a
full mutual settlement between the Parties,
including for the Customer's obligations to
reimburse the Company's expenses and to pay
remuneration to the Company, in accordance
with the provisions of these Regulations.

21.10

B cnyyae focpoyHoro pactopskeHus Jorosopa
no uMHuumatuee Ntoboi CTOpoHbl KAMEHT He
nosaHee npeanosaraeMoi A4aTbl PacTOPMKEHUA
Jorosopa 06a3aH WCNONHUTb BCe
06A3aTeNnbCTBa  ANA  YPEeryMpoBaHUA  BCeX
COENOK, 3aK/lYeHHbIX Ha Perynvpyemom
pblHKE M Ha BHebupKeBOM pbIHKE, W/MAn
npeKkpaTuTb BCE 3aK/IlOYEHHDbIE, HO
HEMWCMNOJ/IHEHHbIE CAEKU.

In the event of early termination of the
Agreement at the initiative of any Party, the
Customer, not later than the expected date of
termination of the Agreement, is obliged to fulfill
all obligations to settle all transactions
concluded on the Regulated Market and the OTC
Market, and/or terminate all concluded but
outstanding transactions.

21.11

B cnyyae 0AHOCTOPOHHEro  A0CPOYHOrO
pactopxeHua [JloroBopa no WHUUMATMBE
nobon  CtopoHbl KnveHT He no3gHee
npegnosaraemom AaTbl pacTopKeHus
[Horosopa o06sa3aH npeacTaBntb B KomnaHuio
nopy4YyeHune Ha NepeBos, AEHEKHbIX CPEACTB CO
Cueta(oB) KnveHTa, a TakKe nopydyeHue Ha

nepesos, (cnncaxwne) $MHaAHCOBbIX
MHCTPYyMeHTOB co CyeToB KnMeHTa, OTKPbITbIX
KnneHty KomnaHuen, C yKasaHuem

pekBM3nToB cyeTa(os) KnameHTta, Ha KoTopble
KomnaHun cnegyet OCYLWECTBUTb MepPeBo,
COOTBETCTBYIOLWMX AEHEXKHbIX CPeACTB U/unu
dUHaHCOBbIX WUHCTPYMEHTOB KnnenTa,
OCTaBLUMXCA rOCAe WCNoNHeHUa KnaneHtom
BCEX CBOMX 0bsA3aTenbCTs nepen KomnaHuein u
MO 3aK/IOYEHHbIM CAENKAM.

In case of unilateral early termination of the
Agreement at the initiative of any Party, the
Customer, not later than the expected date of
termination of the Agreement, is obliged to
submit to the Company an instruction to transfer
funds from the Customer’s Account(s), as well as
an instruction to transfer (write off) financial
instruments from the Customer’s Accounts
opened by the Company to the Customer,
indicating the details of the Customer's
account(s), to which the Company should
transfer the relevant funds and/ or financial
instruments of the Customer remaining after the
Customer has fulfilled all its obligations to the
Company and on concluded transactions.

21.12

Echm Ko pgHI0O  npeagnonaraemon  Aathl
pacTopeHuA Jorosopa Knnent He
npeactasut B8 KomnaHuio [lopyyvyeHue Ha
nepesoy, OEeHeXHbIX cpeacTs n/mnn
$MHaAHCOBbIX  MHCTPymeHTOB co  CyeTtoB
KnneHta, 1O KnmeHT HactoAwmm nopy4yaet
KomnaHuu B faTy pactopeHua [lorosopa:

- OCyLWwecTBUTb nepe4vyncneHume OCTaTKa

OEHEeXHbIX CPeacTs, Y4YuTbIBaeMbIX Ha
Cuete(ax) KnuenrTa, (i) Ha 6aHKOBCKMUIA cyeT
KnneHTa, peKBU3NTbI KOTOPOro yKasaHbl B
HanpasieHHOM KaneHTom yBeaoMAeHUU o

If by the day of the expected date of termination
of the Agreement, the Customer does not submit
to the Company an Instruction to transfer funds
and/ or financial instruments from the
Customer's Accounts, then the Customer,
hereby, instructs the Company on the date of
termination of the Agreement:

- transfer the balance of funds recorded
on the Customer's Account(s) to (i) the
Customer's bank account, the details of
which are specified in the notice on early
termination of the Agreement sent by
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AO0CPOYHOM pacTopeHun [lorosopa, nimb6o
(i) Ha nocnegHue wmsBecTHble KomnaHuu
PeKBM3UTbI BaHKOBCKOro cyeta KaveHTa, a
npu oTcyTcTBMM Yy KOMNnaHWM cBeaeHuin o
6aHKOBCKMX peKkBu3MTax KaveHta pana
NepeyYncneHns LOeHeXHbIX cpeacTts Wau
NPV HEBO3MOXKHOCTU MX UCMO/Ib30BaHUA —
Ha , Ha 4Eeno3uTHbIN cYeT HoTapuyca (ecau
NPUMEHUMO) MAM Ha cyeT KomnaHuu no
yyeTy KpeauTOPCKOM 3a40/IKEHHOCTU Ha
UmsA KAMeHTa KaK KpeguTopa M 3aKpbiTb
Cyet(a) KnueHTa, OTKpbIThIli(ble) B
KomnaHuu.

Mpn sTom KanveHT 06M3aH CamoCTOATE/IbHO
0bpaTMTbCA B KOMMAHWIO Ana BO3BpaTa
OeHexHbIX cpeacTB. B cnyyae obpauieHuns
KnnenHta B KomnaHumio 3a BO3BpaTOM
OEHEXHbIX CpPeAcTB MOcCie  pacTopXeHus
JoroBopa u npeacTasneHma B KomnaHum Bcex
3anpoLleHHbIx KomnaHuu AoKymeHToB, BaHk
BO3BpalllaeT AeHexKHble cpeacTBa KaveHTy B
TeyeHue 10 (aecatu) paboumx gHew;

- OCYLLeCTBUTb nepesog  ¢GUHAHCOBbLIX
MHCTPYMEHTOB C Aeno3nTapHoOro cyera,
OTKPbITOTO KANEHTY KomnaHuen Ha
AEeno3nTapHbIn cyeT KnneHTa (Npu Hannumm) 8
CTOPOHHEM  Aeno3uTapun B MopAfdkKe,
npeaycmoTpeHHOM ycnosmamm
OCYLLECTB/IEHUS neaTeNbHOCTU
COOTBETCTBYHOLLLErO Aeno3unTapus;

- B cayyae otcytctBMa Yy Komnanwuum
uHpopmaumm o Haanumm y  KnueHTa
Aeno3uTapHoro cyeta B CTOPOHHEM
aenosutapun - KnmeHT HacToawmm nopy4vaer
KomnaHun B pgaty pactopkeHua [orosopa
npogaTb dUHaHCcoBbIE MHCTPYMEHTDI,
yuuTbiBaemble Ha CyeTe KameHTa, OTKPbITOM
KomnaHuei. [laHHOe mnopyyYeHue sBaseTca
06bI4HBIM  PbIHOYHbIM  MOpy4YeHMemM Ha
npogaxy dUHAHCOBBIX MHCTPYMEHTOB,
KOTOpOe MOXeT 6bITb UCcnosiHeHO KomnaHuel
B nopsagKe, YCTaHOBAEHHOM HaCcTOALWMM
PernameHTOM ANA MCNONHEHMA PbIHOYHbIX
nopyyYeHun, Kak Ha Perynnpyemom, TaK 1 Ha
BHebupxkeBom pPbIHKE, npwm aTOM
KOHTPareHTOM Mo TakMm CAe/IKaM MOXKET bbITb
B TOM umncne n cama KomnaHus, gecreyrow,an
KaK B CBOMX MHTepecax, TaK U B WMHTepecax

the Customer, (ii) or to the last details
known to the Company, (iii) or in the
absence of information about the
Customer’s bank details for transferring
funds, or in case of the impossibility of
such transfer - to a notary's deposit
account (if applicable) or to the
Company’s account for recording of
accounts payable in the name of the
Customer as a creditor and close the
Customer's Accounts.

In this case, the Customer is obliged to apply to
the company for a refund. If the Customer
applies to the Company for a refund after
termination of the Agreement and submission
to the Company of all documents requested by
the Company, the Bank returns the funds to the
Customer within 10 (ten) working days;

- to transfer financial instruments from the
depository account opened by the Company to
the Customer's depositary account (if any) with
the third-party depository, in the manner
prescribed by the terms and conditions of the
activities of the relevant depository;

- if the Company does not have information
about the Customer's depository account with
the third-party depositary, the Customer,
hereby, instructs the Company to sell the
financial instruments recorded on the
Customer's Account opened by the Company on
the date of termination of the Agreement. This
order is an ordinary market order for the sale of
financial instruments, which can be executed by
the Company in accordance with the procedure
established by these Regulations for the
execution of market orders, both on the
Regulated Market and on the OTC market, while
the counterparty for such transactions may be
itself The Company acting both in its own
interests and in the interests of other Customers
by the Company.

The Parties, hereby, agree to consider these
transactions as contracts concluded on the
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apyrnx KnmeHtos KomnaHuei.

CTOPOHbI HaCTOALWMM COFMNALLATCA CYMTaTb

YyKa3aHHble cAenku Jorosopamu,
3aKNOYEHHBIMW  Ha  AIYYWKUX  AOCTYMHBbIX
KomnaHun ycnosmax. CTOPOHbI NpUWAM K

COTNALWEHNID O TOM, YTO MNpPU 3aKAOYEHUU
COOTBETCTBYIOWMX CAENIOK B YCTAHOBAEHHbIX
HacToAWMM nNyHKTOm 21.12 PernameHTa
cnyyaax KomnaHuA He HeceT OTBETCTBEHHOCTU
33 yObITKM, B TOM YMCae YNyLLEHHYIO BbIFOAY,

NMOHECEHHbIE pacxobl, Henosny4yeHHble
Aoxobl, MHble NpaBOBble nNocneacTeuA,
NOHeCeHHble KnneHtom, CBA3aHHbIE C

YKa3aHHbIMU AEﬁCTBMHMM KomnaHuu.

best terms available to the Company. The
Parties have agreed that when concluding the
relevant transactions in the cases specified in
this Clause 21.12 of the Regulations, the
Company shall not be liable for losses,
including lost profits, expenses incurred, lost
income, other legal consequences incurred by
the Customer related to the specified actions
of the Company.

21.13 C MOMeHTa HanpasneHua ysegomaeHus o | From the moment the notification of
O0CPOYHOM pacTopKeHUM [Jorosopa | termination is sent, the Company does not
KomnaHua He  ucnonHAeT  Kakue-nmbo | execute any Orders of the Customer, except for
MopyyeHua KnueHTa, 3a UckAoyeHMem Tex, | those aimed at:

KOTOpble Hanpas/eHbl Ha:
- liquidation/completion of transactions
- yperyanposaHue/3aBeplieHne concluded pursuant to the Customer’s
CLENOK, 3aKNOYEHHbIX BO UCNOIHEHNE Orders received prior to sending the
MopyyeHuit KnmeHTa, NOCTYNUBLUMX A0 notification of the  Agreement
HanpasneHna CTtopoHe YBeaomneHuA termination to the Party.
0 pacTop:KeHuu [Jorosopa.
- for making final mutual settlements with
- Ha OCYyLLeCTBNEHUE OKOHYATEJIbHbIX the Customer and fulfilling the Client's
B3aumopacyetoB C KaneHtom w obligations set forth in this Section 21 of
BbiNONHEHMe obasaHHOcTel KauneHTa, the Regulations, in case of early
YCTaHOB/NEHHbIX B HacToAlem pasgene termination of the Agreement.
21 PernameHTa, B c/ly4ae AOCPOYHOrO
pacTtopxeHua Jorosopa. The previously started transactions are
completed by the Company either in accordance
3aBeplueHune HayaTbiX  paHee  caenok | with the Customer’s Orders, or in the absence of
KomnaHua nposoamnt nnbo B cootBetctBumM c | such Orders —at the Company's discretion, at the
MopyyeHnamun KnueHta, imbo npm otcyTcTBumM | current market prices.
Takux [opy4yeHMn — N0  YCMOTPEHUO
KomnaHuu, No TeKYLWMM PbIHOYHbBIM LLEHaM.
21.14 B cnyyae, ecim B uenax pocpodHoro | In the event that, for the purpose of early

pacTop»keHua Jorosopa KaneHT He ncnoaHmt
WAN  HeHaghexawum ob6pasom  WUCMAONAHUT
06A3aHHOCTb, YCTAaHOB/AEHHYO NyHKTom 21.10
Bbille, no 3aKpbITULO nosunumi B
YCTaHOBNEHHbIN MOMOXKEHUAMM NyHKTa 21.10
PernameHTa cpok, KomnaHua Bnpase panAa
uenen 3aKpbITUA nosununi KnnenTta
OCYLLEeCTBUTb npoAaKy ¢dMHaHCOBbIX
WHCTPYMEHTOB, YyuuTbiBaemblx Ha Cyete

termination of the Agreement, the Customer
does not fulfill or improperly fulfills the
obligation set forth in Clause 21.10 above to
close positions within the period established
by the provisions of Clause 21.10 of the
Regulations, the Company is entitled, for the
purposes of closing the Customer’s positions,
to sell financial instruments recorded on the
Customer’s Account , opened by the
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KnueHTta, oTkpbiToro KomnaHuel, a Takxke
3aKno4aThb CAeNKU Kynan/npoaaxu
WHOCTPaHHOM Ba/ItOThl, no TeKyLWMM
PbIHOYHbIM LEeHam Ana uener 3akpbiTuA
nosmuunit KnveHTa nocsie UcTedeHna Cpoka ana
HanpassieHns 06A3aTeNbHbIX MOPYYEHUN WU
CaMOCTOATENbHOIO 3aKpbITMA
COOTBETCTBYIOLWMNX NO3MUNIA KnneHToM.

Company, as well as to conclude transactions
of purchase/sale of foreign currency at
current market prices for the purpose of
closing the Customer's positions after the
expiration of the period for sending
mandatory orders and independently closing
the corresponding positions by the Customer.

21.15 Mpw HanpasneHnn KnneHtom ysegomneHua o | When the Customer sends a notification of
pacTop:KeHnn [loroBopa yKasaHHbIM [orosop | terminating the Agreement, the said Agreement
CYMTaeTCa pacToprHytbim no uctedeHumn 10 | is considered terminated after 10 working days
pabounx aHen c MomeHTa nosydyeHus | from the date of receipt by the Company of the
KomnaHuelt cootseTcTBytowWero ysegomnenus | notification in the absence of the Customer’s
npu otcyTcTBUKM y KameHTa HeBbINOMHEeHHbIX | outstanding obligations to the Company
0b6s3aTenbCTB nepes KomnaHueli, | established by these Regulations. If the
YCTAHOB/EHHbIX HacToAwmMMm PernameHTtom. | Customer has outstanding obligations under the
Mpn Hannumm y KnuneHTa HeBbiNoAHeHHbIX | Regulations, the Agreement is considered
o0b6s3aTennCcTB PernameHTa cumtaeTca | terminated from the moment they are fully
pacToprHyTeiM ¢ MomeHTa wux nonHoro | fulfilled by the Customer to the Company.
ncnonHeHua Knnentom nepes KomnaHuei.

21.16 KomnaHua  wumeetr npaBo  pactoprHytb | The Company has the right to terminate this
HacToswmi [oroBop B oAHOCTOpoHHem | Agreement unilaterally without compliance with
nopsaxe 6es cobnoaeHun cpokos | the time requirements of prior written
npeaBapuTesibHOro nucbmeHHoro | notification in the following cases:

yBegoMNeHNA B caieaAyrownx cayydyanx:

(a) ecnm Knnent HapywaeT  ycnosua
HacToAlWero WAM  MHOTO  A0roBopa,
3aKkntoyeHHoro  mexay Komnanuel u
KnneHTom, wWAM  ecan, N0 MHEHWUIO
KomnaHuu, ycnosua HacToawero [jorosopa
He MOTyT 6bITb BbINOAHEHbI;

(b) ecnn KnueHT Hanpamyld WAM KOCBEHHO
ABNAETCA MPUUMHOW Toro, YTo KomnaHwus
MOKET 6bITb 3aMellaHa B MOLIEHHNYECTBE;

(c) echmt KomnaHuAa  uMmeeT  OCHOBaHMUA
nosnaratb, 4YTO AeATeNbHOCTb KnueHTa
HeraTMBHbIM 06pa3om CKasblBaeTca Ha
YPOBHe HaAEeXHOCTH nnm Ha
pabotocnocobHoCcTH DNeKTPOHHOM
TOProBoi cucteMbl KomnaHuu;

(d) ecnu B xope npoBepKU UM paccaenoBaHMUA
no 3sanpocy KomnaHum uAM  UHOrO
KOMMeTeHTHOro  opraHa KAuMeHT  He
npeaoctasua Tpebyemyto MHGopMaLmio;

(a) ifthe Customer violates the terms of this or
any other agreement concluded between
the Company and the Customer, or if, in the
opinion of the Company, the terms of this
Agreement cannot be fulfilled;

(b) if the Customer directly or indirectly is the
reason that the Company may be involved
in fraudulent practices;

(c) if the Company has reason to believe that
the Customer’s activity negatively affects
the level of reliability or the performance of
the Company's Electronic Communications
Network;

(d) if during the inspection or investigation at
the request of the Company or other
competent authority, the Customer did not
provide the required information;

(e) if the Customer addressed the Company's
employees in a blunt or insulting manner;
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(e) ecnn KnuneHT obpalanca K coTpyaHMKam
KomnaHun B rpyboit nam ockopbutenbHom

dopme;

(f) ecnn KnmeHT npepocTaBUN JIOKHYIO W
3aBeA0MO /I0XKHYI0 MHPopMaUULO;

(g) ecnrm Knuent Hanpasun B KomnaHuio
TpeboBaHne 06 yaaneHum, 610KMPOBAHUM
n/vnn NnpeKpaLLeHnm 06paboTkm
KomnaHuen [lepcoHanbHbiX AaHHbIX W
WMHbIX AaHHbIX KaneHTa, Ha 06paboTky
KoTopbiX KAMeHT paHee npepocTaBun
KomnaHuu cornacue.

(f) if the Customer has provided false and
misleading information;

(g) if the Client has submitted a request to
the Company for the deletion, blocking,
and/or cessation of the processing of the
Client's Personal Data and other data, for
which the Client had previously given
consent to the Company to process.

21.17

KnnMeHT He BnpaBe ycTynaTb WauM nepepaBaTb
TPeTbMM AMUAM npaBa M 06S3aHHOCTU MO
[Jorosopy 6es npeaBapuTebHOro
NMMCbMEHHOTO COrnacoBaHms
COOTBETCTBYHOLLEN YCTYNKM UK Nepegayn co
CTOPOHbI KomnaHuu.

KomnaHua Bnpase ycTynaTb CBOW npaBa MU
06s3aHHOCTM MO BHPOKEpPCKOMY [A0rosBopy C
KnneHtom  gpyromy  6poKepy,  BK/AoYasn
NoJIHYIO nepegavy Bcex nNpaB U 0b6s3aHHOCTEN
no BpoKepcKOMYy [0roBopy, a TaK¥e ydyeTa
aKTUBOB K 0653aTeNbCTB KAneHTa, B TOm Yncne
nyTem 3ameHbl KoMnaHuKM Ha HoBoro bpokepa
B KayecTBe CTOpPOHbl No 6GpoKepcKkomy
norosopy (HoBaymu).

TakaAa ycTynka uam Hosauma A0NycKaeTca npu
YCNOBMW  3aKNIOMEHUA  COOTBETCTBYIOLLEro
cornaweHna mexay KomnaHuvelr M HoOBbIM
6pOKEPOM M MpPU YCNOBUM NPeLBAPUTENBHOIO
yBegomneHua  KomnaHuei  KnveHta o
COOTBETCTBYHOLLEN YCTYMNKE UAN HOBaLMMK.

KAnMeHT, npucoeguHAaAacb K  HacToalemy
PernameHty, BblparkaeT CBOE
npeaBapuTeNbHOE cCorinacue Ha YCTYnKy MM
HOoBaUMIO B MopAAKe, NpeayCMOTPEHHOM
HaCToALMM MYHKTOM, npu ycnosumm
cobnogeHuns TpeboBaHuA o]

npeagapuTenbHom ysegomaeHuun. OtaenbHoe
NUCbMeHHOEe cornacve KaneHTa Ha Takyio
YCTYnKy/HOBaumto He TpebyeTca.

Ecam  ycTynka/HoBauMa BKAOYAET MOJHYIO
3aMeHy CTOPOHbl MO AOrOBOPY M nepeaavy

The Customer is not entitled to assign or
transfer its rights and obligations under the
Agreement to any third party without the
prior written consent of the Company.

The Company shall have the right to assign its
rights and obligations under the brokerage
agreement with the Customer to another
broker, including the full transfer of all rights
and obligations under the brokerage
agreement, as well as the transfer of the
accounting of the Customer’s assets and
liabilities, including through the substitution
of the Company by a new broker as a party to
the brokerage agreement (novation).

Such assignment or novation may be
performed based on a written agreement
between the Company and the new broker,
and shall require prior notice to the Customer
about such assignment or novation.

By acceding to these Regulations, the
Customer hereby gives advance consent to
such assignment or novation in accordance
with this clause, provided that the Company
complies with the requirement of prior notice.
No separate written consent from the
Customer shall be required.

Where such assignment or novation includes
the full substitution of the Company by
another broker and the transfer of the
accounting of assets and liabilities, the prior
notice shall also constitute notice of
termination of the legal relationship between
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yyeTa aKTMBOB U 06M3aTenbCTB, TaKoe
yBegomneHue TaKxe cymnTaerca
yBegoMAEHNEM o npeKpaLLeHnn
npaBooTHOWeEHUI  mexay KaneHtom u
KomnaHuen.

B cnydae Hecornacua c ycTynkoi/Hosaumew
KnveHT Bnpase A0 AaTbl YCTYNKW/HOBauum,
YKa3aHHOM B YBeAOM/EHUU, noaaTb
nopy4YyeHune Ha NepeBo/ BCEX CBOMX aKTUBOB Ha
cYeTa B MHbIX GpUHAHCOBbLIX OpPraHM3auusax B
nopagKe, yctaHoBAeHHOM PernameHTom U
6POKEPCKMM A0rOBOPOM.

B cnyyae, ecnm KnvMeHT He nogacT Takoe

the Customer and the Company.

If the Customer does not agree to such
assignment or novation, the Customer shall
have the right, before the date of transfer/
ovation specified in the notice, to instruct the
transfer of all assets to accounts with other
financial institutions in accordance with the
procedure set out in the Regulations and the
brokerage agreement.

If the Customer fails to submit such instruction
before the effective date indicated in the
notice, the Customer shall be deemed to have
accepted the assignment or novation and shall

nopyyeHme [0 YyKasaHHoOW gaTbl, KnueHT | not be entitled to raise any claims against the
cymTaeTca cornacusLUMMCEA ¢ | Company in connection with  the
ycTynkoi/HoBaumMen U  avwaetca npaea | implementation of such assignment or
npeabasnaTb K KomnaHuM  npeTeHsuu, | novation.

CBA3aHHbIe C eé peanunsaumen.

22 CBOE GLOBAL DATA CBOE GLOBAL DATA

22.1 KomnaHusa ABnAeTcA apoumamposaHHbiMm | The company is an affiliate of the official
angom opuumanbHoro Auctpmbbiotopa CBOE | NASDAQ GLOBAL DATA  Distributor. The
GLOBAL DATA. KomnaHus ocyuwectBaseT | company retransmits CBOE GLOBAL DATA for its
peTtpaHcanposaHne CBOE GLOBAL DATA ans | Customers. The Customer, by accessing these
ceoux KnmeHtoB. KnmeHT, npucoeauHascb K | Regulations on provision of brokerage services
HacTosiLemy PernameHty OKasaHua | on the securities market, becomes a subscriber
OpPOKEPCKMX yCAyr Ha pbiHKe UeHHbIXx bymar, | of the Cboe Global Markets Data Subscriber
cTaHoBUTCA cTopoHoi Cboe Global Markets | Agreement, implemented in these Regulations in
Data Subscriber Agreement, | Annex 8, and unconditionally agrees with its
UMMNJIEMEHTUPOBAHHOIO B HacToAwMmi | terms and undertakes to comply with them.
PernameHT B [punoxkeHun 8, 6e3yCc10BHO
COr/alWaeTcs ¢ ero yc/aoBUAMM U 0bA3yeTcsa mUx
BbIMO/HATD.

22.2 KomnaHma u [Ouctpmbblotop He HecyT | The Company and the Distributor shall not be
OTBETCTBEHHOCTU nepes KnneHTom 3a ntobble | liable to the Customer for any losses caused by a
ybbITKN, NPUYUHEHHbIE BpemeHHol | temporary suspension, interruption of the
OCTaHOBKOM, npepbiBaHuem nepegadun CBOE | transmission of CBOE  GLOBAL DATA,
Global Data, HenonHoTy u (Man) HeTouyHoCTb | incompleteness and (or) inaccuracy of
KomnaHma u [OuctpubbloTop He Hecyt | information, except in cases of intentional
oTBeTcTBEHHOCTM nepeq KaveHTom 3a obble | misconduct on the part of the Company and/or
ybbITKN, NPUYUHEHHbIE BpemeHHoM | the Distributor.

OCTaHOBKOM, npepbiBaHMeM nepegauyn Global
Data CBOE, HenonHoTy 1 (MAn) HETOYHOCTb
23 HAC/IEJOBAHUE AKTUBOB INHERITANCE OF ASSETS
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23.1 MpucoeaunHaacb K HactoAwemy PernamenTty, | By acceding to these Terms, the Customer
KnueHT cornawaertca, Yto B caydyae cmepTu | agrees that, if the Customer dies, the Company,
KnneHnta, KomnaHua nocne nonyyenus | after having received relevant supporting
noaTeepKaalolmMx AokymeHToB (i) otmeHseT | documents, shall: (i) cancel any active Orders
Bce aktmeble [opyyeHus  (MHcTpyKumn) | (Instructions) of the Customer; (ii) suspend
KnunenTa; (ii) npuoctaHaBamBaeT ucnonHeHue | execution of any Orders (Instructions) of the
MopyuyeHua (UHcTpykumit) Knauedta; (iii) | Customer; (iii) block money withdrawal from the
6noKMpyeT BbIBOA, AEHEXHbIX cpeacTB co | Customer's Accounts; and (iv) unilaterally closes
CuetoB KnneHta u (iv) npuHyautenbHo | any positions under Short Transactions (as
3aKpbiBaeT Ntobble no3numnn no Caenkam Short | defined in Annex 4 hereto).

(kak onpepeneHo B lpunoxeHun 4 K
PernameHTy).

23.2 AkTMBbl KnmeHta Ha Cuete KnumeHTa B | The assets on the Customer's Account after the
KomnaHmm nocne ero cmeptn nepexogAat | Customer's death shall be transferred to the heir
HacnegHWKy B nopagke  HacnenoBaHus, | in accordance with the procedure established
YCTAaHOB/IEHHOM npumeHnmbim | under applicable law.
3aKOHOZaTe/IbCTBOM.

23.3 KomnaHua paspewmnT 3akoHHbIM HacegHukam | The Company shall allow the Customer's legal
pacnops»KaTbcs akTMBamu ymepuero KameHTa, | heirs to dispose of the assets of the deceased
HaxogAwMmmnca Ha Cyetax KnueHta B | Customer held on the Customer's Accounts in
KomnaHun, B Tom umcne nytem BbiBegeHusa | the Company, including by way of withdrawal of
OeHeXHbIX cpeacTs KnmeHTa, nocne Toro, Kak | the Customer's money, after the Company is
KomnaHua yb6eautbca B HanmMumm y Hux | satisfied that he or she has the authority to do
COOTBETCTBYHOLLMX NOJHOMOYMUNA. so.

23.4 Bo nsberkaHme comHeHunin KomnaHua He HeceT | For the avoidance of doubt, the Company shall
OTBETCTBEHHOCTU 3a Jobble KonebaHus B | not be liable for any adverse fluctuations in the
CTOMMOCTU aKTUBOB Ha CueTe KnueHTa (i) B | value of the assets held on the Customer
TeueHue nepuoaa mexay cmeptbio KameHTa u | Accounts (i) during the period between the
ysegomneHnem KomnaHum o ero cmepti, a | death of the Client and notification of the
Tak:Ke (ii) B TeyeHne nepuoga mexay cmeptbto | Company of same or (ii) during the period
KnneHta mn nepexogom aKktMBoB Ha Cuete | between the death of the Client and the moment
KnneHTa ero HacnegHuKam. the assets on the Customer's Account are

transferred to its heirs

A TNMPUJIOMEHUA ANNEXES

Mpunoxkennel (A) —  3asBneHue o
npucoeavHeHUM K PernameHTy OKasaHuA
6poKepcKMX (areHTCKMX) ycayr Ha pblHKe
LeHHbIx bymar (ana dmsnyecknx nuu)

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Natural
persons)

(B) — 3asBneHne o
npucoeavHeHUM K PernameHTy OKasaHuA
6pOKepCcKMX (areHTCKMX) ycayr Ha pblHKe
LeHHbIX Bymar (415 topuaMYecknx nuL)

MNpunoxeHne 1

Annex 1 (B) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Legal
entities)
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MpunoskeHne 2 (A) — AHketa KYC KnneHta —
¢du3nyeckoro mua

Annex 2 (A) — KYC Individual Form

MpunoxkeHne 2 (B) — AHketa KYC KnueHTa -
OpPUAMYECKOrO NNLA

Annex 2 (B) — KYC Legal Entity Form

Mpunoxkenne 3 — Komwucenmn, Tapudbl U

BO3mMeLWeHNA

Annex 3 — Fees, Tariffs and Reimbursements

MNpunoxeHne 4 — [deknapauua O pUCKax,
CBA3AHHbIX C OCYLLEeCTBJEHMEM Onepaumin Ha
pblHKE LLeHHbIX bymar

Annex 4 — Risk disclosure statement regarding
the risks associated with operations in the
securities market

MpunoxeHne 5 — Ycnosua nNpuMMeHUMble K
PO3HUYHbIM KANEHTaM

Annex 5 —Terms applicable to Retail clients

MpunoxeHune 6 — OTaeNbHble BUAbI CAENOK

Annex 6 — Certain Types of Transactions

Mpunoxenne 7 — [lpaBuna coBeplieHUA
CAENOK C WUCMOJIb30BaHMEM MapPXKUHANbHbIX
3alimoB

Annex 7 — Margin Loans Transactions Rules

MpunoxeHne 8 — CornalieHme o NognucKe Ha
naHHble Cboe Global Markets

Annex 8 — Cboe Global Markets Data Subscriber
Agreement

MpunoxeHune 9 — MoAnTMKa ynpaBneHmna
anobamwm

Annex 9 — Complaints Management Policy

MpunoxeHna 10 — Ycnosuma, npumeHumble K
MpodeccroHanbHbIM KAMEHTAM

Annex 10 - Terms applicable to Professional
Clients

MpunoxeHue 11 — MNpasuna caenok c
NpPon3BoOAHbIMWN GUHAHCOBLIMMU
WHCTPYMEHTaMM

Annex 11 — Derivatives Transactions Rules

MpunoxkeHne 12 — KAMEHTCKMI NPUKa3s Ha
3aKpbITUE IULLEBOTO cYeTa

Annex 12 — Client Instruction to Close Brokerage
Account




